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For Shelly



Introduction


Today I was filling out a form for my medical insurance. As I have come to expect when filling out forms, there was a box asking for a mystery code. I briefly considered making an educated guess, but that’s never a good strategy on medical forms. I imagined myself on the operating table, gasping for air, with the nurses and doctors all huddled around my paperwork, debating whether or not this was the new code for doctor-assisted suicide, gender reassignment surgery, or experimental medications.
I thought about calling my health care provider to ask for help, but I have trouble getting past automated phone directories because I refuse to listen. The robotic voice is so monotonous that my mind wanders. When the voice stops, I start guessing which option I probably liked. This usually involves a false memory of what the voice was saying when I was feeling most optimistic, mingled with my general feelings of whether or not I have a lucky number. In the end I just stab at a number on my keypad and hope to eventually be transferred to the right department before they disconnect me or my cell phone drops the call.
I made the call and somehow reached a nice fellow who told me what code to put in the box. I was up against a deadline, so he advised me to fax my form to a special and secret number where the rush forms go. This is problematic because my fax machine has fantasies of being a shredder. I lose about one in four documents, and I wasn’t feeling lucky. My first try resulted in a mangled original, and I had no way of knowing whether it was properly received. So I sent it again, then wondered if I had inadvertently signed up for two health care programs, which means I would later have to cancel one, and probably accidently cancel both without realizing it. I would eventually die in an ambulance en route to the Uninsured People’s Hospital, which I assume is not nearby.
My point is that the world has become so complicated that there’s not much difference between having a plan and acting completely randomly. Your odds of getting a good result are just about the same. On the plus side, you no longer need to fret over making the right choices; there aren’t any. Just sit back and enjoy the ride.

Scott Adams
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APQP, FMEA, MSA,
SPC, PPAP AND QSA.
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WITHOUT "LIANCE
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STRATEGY, MY BODY.
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CHANGE.

1 FOSTER AND REWARD
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CONTRIBUTE O A
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