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  Context


  Kazuo Ishiguro was born in Nagasaki, Japan, in 1954; his family immigrated to England in 1960. During his childhood in England, Ishiguro always thought his family would someday return to Japan, though they never did. When the family left Japan, his close relationship with his grandfather was abruptly severed. His grandfather's absence especially affected Ishiguro because his grandfather died a few years later.


  Ishiguro was schooled to the University of Kent at Canterbury and the University of East Anglia. After graduating, his rise to fame was amazingly rapid. His first novel, A Pale View of Hills (1982) won the Winifred Holtby Prize from the Royal Society of Literature. The novel discusses the postwar memories of Etsuko, a Japanese woman trying to deal with the suicide of her daughter Keiko. His second novel, An Artist of the Floating World (1986), won the Whitbread Book of the Year in 1986 and was short-listed for the Booker Prize. This story chronicles the life of an elderly man named Masuji Ono, who looks back over his career as a political artist of Japanese imperialist propaganda. The Remains of the Day (1988), Ishiguro's third novel, won him the Booker Prize. In 1993 it was adapted into a highly successful and acclaimed film starring Anthony Hopkins as Stevens and Emma Thompson as Miss Kenton.


  The Remains of the Day is commonly branded a post-imperialist work, as its protagonist harbors nostalgia for the English way of life before World War II, when Britain still held colonies all over the world. However, this fact is merely tangential to the novel, which is primarily a story of human—not political—regret. Furthermore, though many of Ishiguro's works are branded as post-colonial novels, The Remains of the Day again does not fit into this classification: Ishiguro's Japanese heritage is not relevant to the plot nor to the narrative.


  Indeed, the body of Ishiguro's work defies simplistic classification. Even in his other post-war narratives set in Japan, his own heritage is much less important than the larger human concerns that the novels raise. This characteristic is, perhaps, reflective of the fact that Ishiguro felt himself neither English nor Japanese. His constructions of each society are those of one who felt himself an outsider in some sense. Each of Ishiguro's novels describe an individual's memories of how his or her personal life was changed by the Second World War, and the regret and sorrow that reminiscences have the power to awaken.


  Among his primary influences, Ishiguro cites Chekhov, Dostoevsky, and Kafka. He also admires the Czech exile writer Milan Kundera, the Irish exile writer Samuel Beckett, and the American exile writer Henry James. Though Ishiguro never referred to himself as an "exile," this theme of exile or expatriation plays a role in many of his works.


  Plot Overview


  The Remains of the Day is told in the first-person narration of an English butler named Stevens. In July 1956, Stevens decides to take a six- day road trip to the West Country of England—a region to the west of Darlington Hall, the house in which Stevens resides and has worked as a butler for thirty-four years. Though the house was previously owned by the now-deceased Lord Darlington, by 1956, it has come under the ownership of Mr. Farraday, an American gentleman. Stevens likes Mr. Farraday, but fails to interact well with him socially: Stevens is a circumspect, serious person and is not comfortable joking around in the manner Mr. Farraday prefers. Stevens terms this skill of casual conversation "bantering"; several times throughout the novel Stevens proclaims his desire to improve his bantering skill so that he can better please his current employer.


  The purpose of Stevens's road trip is to visit Miss Kenton, the former housekeeper of Darlington Hall who left twenty years earlier to get married. Stevens has received a letter from Miss Kenton, and believes that her letter hints that her marriage is failing and that she might like to return to her post as housekeeper. Ever since World War II has ended, it has been difficult to find enough people to staff large manor houses such as Darlington Hall.


  Much of the narrative is comprised of Stevens's memories of his work as a butler during and just after World War II. He describes the large, elaborate dinner parties and elegant, prominent personages who come to dine and stay at Darlington Hall in those times. It is gradually revealed—largely through other characters' interactions with Stevens, rather than his own admissions—that Lord Darlington, due to his mistaken impression of the German agenda prior to World War II, sympathized with the Nazis. Darlington even arranged and hosted dinner parties between the German and British heads of state to help both sides come to a peaceful understanding. Stevens always maintains that Lord Darlington was a perfect gentleman, and that it is a shame his reputation has been soiled simply because he misunderstood the Nazis' true aims.


  During the trip Stevens also recounts stories of his contemporaries—butlers in other houses with whom he struck up friendships. Stevens's most notable relationship by far, however, is his long-term working relationship with Miss Kenton. Though Stevens never says so outright, it appears that he harbors repressed romantic feelings for Miss Kenton. Despite the fact that the two frequently disagree over various household affairs when they work together, the disagreements are childish in nature and mainly serve to illustrate the fact that the two care for each other. At the end of the novel, Miss Kenton admits to Stevens that her life may have turned out better if she had married him. After hearing these words, Stevens is extremely upset. However, he does not tell Miss Kenton—whose married name is Mrs. Benn—how he feels. Stevens and Miss Kenton part, and Stevens returns to Darlington Hall, his only new resolve being to perfect the art of bantering to please his new employer.


  As Salman Rushdie comments, The Remains of the Day is "a story both beautiful and cruel." It is a story primarily about regret: throughout his life, Stevens puts his absolute trust and devotion in a man who makes drastic mistakes. In the totality of his professional commitment, Stevens fails to pursue the one woman with whom he could have had a fulfilling and loving relationship. His prim mask of formality cuts him off from intimacy, companionship, and understanding.


  Character List


  
    Stevens - The protagonist and narrator of The Remains of the Day. Stevens is the epitome of perfect English butler. He is meticulous and proper in everything he does, and his manner of speaking is always formal and refined.

  


  
    Miss Kenton - The head housekeeper of Darlington Hall until just before World War II. Miss Kenton, like Stevens, excels at her job, but she is less formal and more personable than Stevens. She and Stevens often bicker about household affairs.

  


  
    Lord Darlington - The nobleman and proprietor of Darlington Hall for whom Stevens worked until Lord Darlington passed away. Lord Darlington is a traditional English gentleman who has honorable instincts and old-fashioned opinions. His manner of speaking, like Stevens's, is formal and refined.

  


  
    Mr. Farraday - The new owner of Darlington Hall after Lord Darlington's death, and, as such, Stevens's new employer. Mr. Farraday is a very easygoing American gentleman, and frequently jokes around with Stevens, who does not know how to handle such "banter." Mr. Farraday does not figure very prominently in the novel.

  


  
    Stevens's father - A world-class butler for many years who comes to work at Darlington Hall when he is already in his seventies and struggling with arthritis. Mr. William Stevens and his son only communicate very formally until the night the elder Stevens is on his deathbed. Stevens's father is extremely dedicated to his work as a butler; Stevens often holds him up as an example of what a "great butler" should be.

  


  
    Mr. Reginald Cardinal - Lord Darlington's godson. After Reggie Cardinal's father passes away, Lord Darlington treats the young man as his kin, though their political views differ widely. Cardinal is a journalist, and it infuriates him that the Nazis have used Lord Darlington's noble instincts to turn him into a pawn for their fascist regime. Cardinal is the one who tells Stevens directly that the Nazis have been using Lord Darlington—Cardinal is amazed that Stevens has not noticed himself. Cardinal is later killed in the war, in Belgium.

  


  
    Sir David Cardinal - A close friend of Lord Darlington's, and Reginald Cardinal's father. During the March 1923 conference that Lord Darlington hosts, Cardinal makes a speech saying that the German reparation payments should be stopped, and that the French troops should be withdrawn from the Ruhr region.

  


  
    Mr. Marshall, Mr. Lane, and Mr. Graham - Butlers in other distinguished houses during Lord Darlington's time. When any of these men came to Darlington Hall, Stevens could look forward to a pleasant chat by the fire, in which they would discuss various problems they were having at work, or larger questions such as debating the definition of "dignity." Throughout the novel, Stevens constantly holds these men up as paragons of all that a good butler should be.

  


  
    Herr Ribbentrop - The German Ambassador during World War II, who makes several trips to Darlington Hall. Herr Ribbentrop uses Lord Darlington to exert Nazi influence on British heads of state.

  


  
    Mr. Lewis - An American gentleman who visited Darlington Hall for the March 1923 conference. He is a congenial man who smiles often. On the last night of the conference he makes a speech denouncing Lord Darlington as an "amateur" whose noble instincts are out of date in the modern world.

  


  
    Monsieur Dupont - A Frenchman with a small amount of political influence in his home country. M. Dupont is present at the same March 1923 conference as Mr. Lewis. M. Dupont constantly badgers Stevens to get him more bandages for his feet, which are sore from sightseeing.

  


  
    Herr Karl-Heinz Bremann - A German friend of Lord Darlington who commits suicide after World War I, presumably due to the dire postwar economic conditions in Germany.

  


  
    Dr. Carlisle - A gentleman in Moscombe who gives Stevens a ride back to his car the morning after he stays at the Taylors. Although the other residents of Moscombe think Stevens is some sort of lord because of all the famous people he has met, Dr. Carlisle correctly guesses that Stevens is a manservant.

  


  
    Mr. and Mrs. Wakefield - An American couple who are friends of Mr. Farraday and come to visit Darlington Hall. When Mrs. Wakefield asks Stevens if he worked for Lord Darlington, he denies it, raising doubts in her mind about the legitimacy of Mr. Farraday's purchase of the mansion.

  


  
    Dr. Meredith - The doctor who comes to Darlington Hall the first time Stevens's father falls ill, and again when Stevens's father dies.

  


  
    Ruth and Sarah - Two Jewish maids at Darlington Hall whom Lord Darlington orders Stevens to fire simply because of their religion.

  


  
    Lisa - The maid hired to alleviate the staff shortage after the dismissal of Ruth and Sarah. Lisa applies for the position with dubious references, causing Stevens to be wary of her professional promise. Though Lisa improves quickly under the Miss Kenton's tutelage, she eventually elopes with the footman.

  


  
    Sir Oswald Mosley - The leader of the British Union of Fascists, who visited Darlington Hall several times.

  


  
    Mrs. Carolyn Barnet - Another member of the British Union of Fascists. Mrs. Barnet is very glamorous and intelligent. Stevens contends that it is due to her influence on Lord Darlington that he fires the Jewish maids.

  


  
    Lady Astor - A member of the "blackshirt" organization (British Union of Fascists) and a Nazi sympathizer who used to visit Darlington Hall.

  


  
    Mr. John Silver - The employer Stevens's father's served before coming to work at Darlington Hall.

  


  
    Lord Halifax - The Foreign Secretary of Britain during the period culminating in World War II.

  


  
    Lloyd George - The Prime Minister of Britain during the end of World War I and the early postwar period. Mr. George attended a conference in Switzerland to review the Treaty of Versailles in 1923, prompting Lord Darlington to precede the conference with a gathering of dignitaries at Darlington hall several months prior.

  


  
    Winston Churchill - The Prime Minister of Britain during World War II. Mr. Churchill visited Darlington Hall on several occasions before he became Prime Minister.

  


  
    George Bernard Shaw - A famous playwright who came to dine at Darlington Hall, and who examined the finely polished silver when he sat at the dinner table.

  


  
    Mr. Taylor - A man Stevens runs into when he is crossing a field, in search of help, after his car runs out of gas near the town of Moscombe. Mr. Taylor insists that Stevens accept the hospitality of him and his wife, Mrs. Taylor, for the night.

  


  
    Harry Smith - A resident of Moscombe who is a passionate politician. During dinner at the Taylors' house, Harry tells Stevens that he believes that people exhibit dignity only when they accept their responsibility to vote and strongly exercise their own opinions.

  


  
    Mrs. Clements - The current cook in Darlington Hall.

  


  
    Mrs. Mortimer - The cook in Darlington Hall when Lord Darlington was alive.

  


  
    Rosemary and Agnes - Two girls Stevens has recently hired to work at Darlington Hall.

  


  Analysis of Major Characters


  
    Stevens


    Stevens, the head butler at Darlington Hall, is the protagonist and narrator of The Remains of the Day. A mercilessly precise man, his relentless pursuit of "dignity" leads him to constantly deny his own feelings throughout the novel. For Stevens, "dignity" involves donning a mask of professional poise at all times. Although there is merit in the ideas of decorum and loyalty, Stevens takes these concepts to an extreme. He never tells anyone what he is truly feeling, and he gives his absolute trust to Lord Darlington—a man who himself makes some very poor choices in his life. Although throughout much of the story it seems that Stevens is quite content to have served Lord Darlington—believing that Darlington was doing noble things at the time—Stevens expresses deep regret at the end of the story for failing to cultivate both intimate relationships and his own personal viewpoints and experiences.


    Stevens is strongly influenced by his father. He constantly speaks of his father as though the older man perfectly exemplifies the quality of dignity, telling stories of his father's brilliantly self-effacing execution of his duties as butler. It is clear that Stevens wishes to be like his father, and, indeed, he succeeds only too well. Though Stevens is clearly a very competent butler who is always gracious and precise, his inheritance of his father's impossibly formal interactions with other people ends up limiting his personal growth and relationships. The interactions between Stevens and his father are, for the most part, completely devoid of any sign of familial warmth. If Stevens's relationship with even a family member is so distant, we can easily imagine how difficult it is for him to break away from codes of repressed formality.


    With Stevens, Ishiguro uses two levels of narrative voice in one character: Stevens is alternately a narrator who is superior to the story he tells, and a narrator who is a part of, or within, the story he tells. Stevens at once displays himself as both a paragon of virtue and a victim of historical or cultural circumstances beyond his own control. In this second role, he manages to cultivate our sympathy. His extra-narrative role crumbles at the end of the story when he realizes that the façade he has cultivated is a false one. Ishiguro subtly increases the amount of doubt that Stevens expresses about his past actions, so that by the end of the story, a fuller picture of Stevens's regret and sadness has emerged.

  


  
    Miss Kenton


    Miss Kenton is the former head housekeeper of Darlington Hall; she and Stevens's father were hired at the same time. Miss Kenton is Stevens's equal in efficiency and intelligence, but she has a warmth and personality that Stevens never displays. When Miss Kenton first starts working at Darlington Hall, for example, she brings flowers into Stevens's austere room to try to brighten it up. Stevens summarily rejects Miss Kenton's attempts to introduce flowers. Indeed, the two disagree over household affairs with great frequency. Initially, these battles of wits only seem to highlight the affection the two feel for one another, but as the years progress, Miss Kenton grows increasingly tired of Stevens's nagging and his unwillingness to admit any more personal feelings, even though this is the only way he knows how to communicate with her. She finally leaves Darlington Hall to marry someone else when it becomes clear that Stevens will never be able to let himself express his feelings for her. Miss Kenton, unlike Stevens, does not substitute Lord Darlington's values for her own; she makes decisions based on her own thoughts and beliefs. In this sense, she displays more dignity and personal integrity than Stevens ever does.

  


  
    Lord Darlington


    Lord Darlington is the former owner of Darlington Hall. He dies three years before the present day of Stevens's narrative. Darlington is an old- fashioned English gentleman who feels regret and guilt about the harshness of England's treatment of Germany in the Treaty of Versailles at the end of World War I. This guilt is compounded by the fact that a close friend of Darlington's, Herr Bremann, commits suicide after World War I. This event, in conjunction with the dire economic situation Lord Darlington witnesses on his visits to Germany, inspires him to take action. In the early 1920s, he organizes conferences at Darlington Hall to allow prominent Europeans to meet and discuss ways to revise the Treaty of Versailles; later, he invites British and German heads of state to Darlington Hall in an attempt to peacefully prevent the Second World War. All the while, however, Darlington never understands the true agenda of the Nazis, who use him to further Nazi aims in Britain. After World War II, Darlington is labeled a Nazi sympathizer and a traitor, which ruins his reputation and leaves him a broken and disillusioned old man at his death. Stevens always speaks highly of Darlington throughout the novel; he says it is a shame that people came to have such a terribly mistaken view of such a noble man.

  


  Themes, Motifs, and Symbols


  Themes


  Dignity and Greatness


  The compound qualities of "dignity" and "greatness" pervade Stevens's thoughts throughout The Remains of the Day. Early in the novel, Stevens discusses the qualities that make a butler "great," claiming that "dignity" is the essential ingredient of greatness. He illustrates the concept with a number of examples, finally concluding that dignity "has to do crucially with a butler's ability not to abandon the professional being he inhabits." Stevens develops this exclusively professional mindset only too well. Because he always dons the mask of an imperturbable butler, he necessarily denies—and therefore leaves unexpressed—his own personal feelings and beliefs. Stevens's pursuit of dignity in his professional life completely takes over his personal life as well. By suppressing his individuality in this manner, he never achieves true intimacy with another person. The fact that his view of dignity is so misguided is sad; we can tell that Stevens has wanted great things, but that he has gone about attaining them the wrong way.


  Regret


  Although Stevens never overtly discusses what he thinks "regret" may mean, it becomes clear, when he breaks down and cries at the end of the novel, that he wishes he had acted differently with regard to Miss Kenton and Lord Darlington. The tone of the novel is often wistful or nostalgic for the past; as the story goes on, the tone deepens into one of regret as Stevens reevaluates his past actions and decisions, and finds them unwise. Miss Kenton also openly says at the end of the novel that she often regrets the choices she has made in her own life. The overwhelming sadness of the ending is only slightly lifted by Stevens's resolve to perfect the art of bantering—it seems a meager consolation considering the irreparable losses he has experienced in life.


  Loss


  Literal and figurative loss abounds for almost every character in The Remains of the Day. Stevens loses his father, Miss Kenton, and eventually his hope of convincing Miss Kenton to return to Darlington Hall. Miss Kenton loses her aunt, her only relative; and loses Stevens when she leaves to marry a man she does not love. Lord Darlington loses two friends, Herr Bremann and Sir David Cardinal, and his godson, Reginald Cardinal, when they die. Furthermore, Darlington loses his reputation and some degree of his own sanity by the end of his life. Reginald Cardinal loses his father to death and his godfather, Lord Darlington, to Nazi brainwashing. There are both literal and figurative deaths: deaths of loved ones, and figurative deaths of dreams and ideals.


  Motifs


  Bantering


  Bantering provides an element of lightness and humor in the narrative, yet it is still one that ultimately demonstrates the degree to which Stevens has become an anachronism. Stevens repeatedly tells of various failed attempts at bantering, and muses over why Americans like his new employer, Mr. Farraday, like to speak in such a casual and seemingly meaningless manner. By the end of the novel, Stevens cedes that perhaps bantering can be a way to exhibit warmth, and he resolves to try again with renewed zeal. The fact that Stevens uses the word "bantering" instead of "joking around" or "sense of humor" in itself shows how old-fashioned and formal he is.


  Stevens's Rhetorical Manner


  A recurrent structural motif in the novel is the rhetorical method Stevens uses to make his points. His primary manner of discussing a new topic is to pose a question and then answer it himself, incorporating into his answers a number of responses to anticipated counter-arguments. As rhetoric is a form of art and debate closely associated with England, this mode of discourse lends the novel greater authority as one firmly grounded in English culture and tradition. The rhetorical mode of discourse is intended to convince its audience; indeed, particularly in the early parts of the narrative, Stevens often succeeds in conveying the illusion that he fully understands all sides of the issues he discusses. As the novel progresses, however, we realize there are whole realms he has failed to consider, rendering many of his assumptions and arguments much weaker than they initially appear.


  Symbols


  The English Landscape


  The most notable symbols in The Remains of the Day are associated with people and events, not with objects and colors. The English landscape that Stevens admires near the beginning of his road trip is one such significant symbol, as we see that Stevens applies the same standards of greatness to the landscape as he does to himself. He feels that English landscape is beautiful due to its restraint, calm, and lack of spectacle—the same qualities Stevens successfully cultivates in his own life as a butler aspiring to "greatness." By the end of the novel, however, Stevens is no longer certain that he has been wise to adhere to these values so rigidly, to the exclusion open- mindedness, individuality, and love.


  Stevens's Father Searching on the Steps


  Stevens and Miss Kenton watch Stevens's father, after his fall on the steps, practicing going up and down the steps. The elder Stevens searches the ground surrounding the steps "as though," Miss Kenton writes in her letter, "he hoped to find some precious jewel he had dropped there." The action of searching for something that is irretrievably lost is an apt symbol for Stevens's road trip, and indeed his life as a whole. Just as his father keeps his eyes trained on the ground, Stevens keeps thinking over memories in his head as though they will give him some clue as to how his values led him astray in life.


  Giffen and Co.


  The silver polish company in Mursden that is closing down is a symbol for the obsolescence of Stevens's profession. Indeed, the butler is also almost entirely obsolete by 1956. It is significant that Stevens knows all about the quality of the silver polish, the houses in which it was used, and so on—though he knows an incredible amount of detail about all things related to the maintenance of a great household, his knowledge is no longer nearly as important as it once was. There is no longer the demand that there once was in England for either silver polish or butlers; they are a part of a bygone era.


  


  Prologue: July 1956 / Darlington Hall


  Summary


  Stevens, the head butler at Darlington Hall in England, discusses the journey upon which he is about to embark—a journey that his employer, Mr. Farraday, has suggested Stevens take. Mr. Farraday is going back to the United States for five weeks, and he tells Stevens that he should take the opportunity to get out and see a bit of the country.


  Stevens does not initially take Mr. Farraday's suggestion seriously. However, upon receiving a letter from Miss Kenton, the former housekeeper at Darlington Hall, Stevens decides to go. Stevens feels that Miss Kenton's letter contains "distinct hints" of her desire to return to Darlington Hall as an employee. In the past few months, Stevens has been a little slipshod in his work. He attributes his errors to the fact that the house is understaffed, so he plans to ask Miss Kenton if she would like to return to work at Darlington Hall again. Currently, only four people staff the entire manor house: Stevens, Mrs. Clements, and two hired girls, Rosemary and Agnes. Mr. Farraday does not wish to keep on a larger staff, because he does not entertain guests nearly as frequently as the house's previous owner, Lord Darlington, did.


  Stevens begins choosing the proper attire for the journey. He consults a road atlas and several volumes of a series of travel books titled The Wonder of England. The last time Stevens looked over these volumes was twenty years ago, when he wished to obtain an idea of the region where Mrs. Kenton was moving when she left Darlington Hall to get married.


  Once Stevens has decided to take the trip, he broaches the idea again with Mr. Farraday when he brings his employer his afternoon tea. Stevens tells Farraday that the former housekeeper of Darlington Hall resides in the West Country, but he then pauses, realizing he has not discussed with Mr. Farraday the idea of bringing on another staff member. Mr. Farraday teases Stevens for having a "lady-friend," which makes the extremely proper butler feel very awkward. Mr. Farraday of course gives his consent for Stevens to go on the trip, and reiterates his offer to "foot the bill for the gas."


  Stevens then muses about the joking around that is so characteristic of Mr. Farraday's conversational style. Stevens thinks that the American form of "bantering" is somewhat vulgar, but that he must endeavor to participate in it, or his employer will see it as a form of negligence on Stevens's part. Stevens goes on to say that the matter of bantering is more difficult because he cannot discuss it with his cohorts anymore—in past times, other butlers would accompany their employers to Darlington Hall, and Stevens would have the opportunity to discuss various work dilemmas with them. Now, however, there are fewer great butlers, and Stevens rarely sees those that remain, as Farraday does not frequently entertain guests from other houses.


  Analysis


  Until the last few pages of The Remains of the Day, the entire narrative is written in retrospect. In this section, Stevens goes back in time and tells us all of the events leading up to his impending departure. In almost every section of the novel, the narrative begins in the present: Stevens briefly reminisces over the events of the present day, and then returns to a more lengthy discussion of events from the past. Fluctuations within the narrative between past and present allow Stevens to present us with fragmentary information to which he returns later in the narrative to explain more fully.


  The narrative is complex because it incorporates both Stevens's knowledge of and his blindness to the events he recounts; we is strictly limited to knowing only what Stevens wishes to disclose. The narrative style is extremely discursive and unhurried, and incredibly deliberate and detailed.


  From the narrative style we immediately see that Stevens is a very proper, meticulous person. His attention to detail is extraordinary; he even lists all the various different sorts of traveling clothes that he might need for the journey. Though Stevens repeatedly says that his trip is professional in nature, we see through his words that, on a personal level, he very much looks forward to seeing Miss Kenton again. Indeed, it is the arrival of her letter that incites his desire to take the trip. The fact that Stevens used to look at books to get a clue as to Miss Kenton's new home once she left Darlington Hall also demonstrates that she is constantly in his thoughts, even when she is no longer working with him.


  In the novel, Ishiguro presents two ways of being English that are largely at odds with each other. Stevens embodies older codes of decorum—gracious, practical, and undemonstrative. The present culture is less concerned with what is proper, and more concerned with what is efficient. While the older England scorned American culture and politics to some degree, the more current England embraces these concepts, causing a division within the country between two very different viewpoints. Stevens's discussion of "bantering" demonstrates his entrenchment in old-fashioned values and judgments. In order to banter in the manner of Mr. Farraday, Stevens would have to stop taking himself so seriously—and it is difficult to imagine a more serious character than Stevens. Stevens is far too afraid of offending Mr. Farraday to ever be relaxed enough to joke with him; he literally thinks that he is inferior to Mr. Farraday because he is a servant and Mr. Farraday is his master. Although the strict hierarchy that used to characterize the ordering of English manor houses has faded away in favor of more democratic views, Stevens has not adapted to a climate in which he might joke with his employer as an equal.


  Day One–Evening / Salisbury


  Summary


  Stevens spends the first night of his trip in a guesthouse in Salisbury. He looks back over the day. He describes the excitement he felt during the moment that morning, after the first twenty minutes of driving, when the landscape was no longer familiar to him. At that moment, Stevens stops the car to stretch his legs. A man relaxing at the bottom of a hill suggests that Stevens walk up a trail to the top of the hill to see the view, which the stranger claims is unparalleled in all of England. The view at the top is indeed beautiful, and Stevens feels "a heady flush of anticipation" for the adventures he is sure await him.


  In the afternoon, Stevens arrives at the guesthouse in Salisbury. At around four o'clock, he takes a walk in the streets of the town for a few hours. He visits a beautiful cathedral and, though he is generally impressed with the city, the view that remains with him is the view of the English countryside that he saw that morning. Stevens thinks that the sort of subtle beauty typified by the English countryside is best captured by the term "greatness." The landscape is great precisely because it lacks any "drama" or "spectacle"; the beauty is "calm" and has "a sense of restraint." These thoughts lead Stevens to discuss the qualities that constitute a "great" butler.


  The Hayes Society, an elite society of butlers in the 1920s and 1930s, claimed that any butler applying for membership to the Society must possess "a dignity in keeping with his position." Through a set of examples, Stevens goes on to define what he believes this notion "dignity" encompasses.


  Stevens's first illustration of dignity involves a story Stevens's father used to tell about a butler who was working for his employer in India. One day, while the employer was entertaining guests in his drawing room, the butler went into the dining room and found that there was a tiger under the table. After conferring with his employer, the butler shot the animal, removed its carcass, cleaned up the dining room, and returned to calmly inform his employer, "Dinner will be served at the usual time and I am pleased to say there will be no discernible traces left of the recent occurrence by that time."


  Stevens's next two examples of dignity are about his father, who was also a butler. The first story tells how two drunken houseguests of his employer instructed Stevens's father to drive them around in the car late one afternoon. Though the men were loutish, Stevens's father behaved with immaculate courtesy until the men began to make disparaging comments about his employer, Mr. John Silver. At that point, Stevens's father pulled the car over and got out. He opened the back door and stared silently at the two men until they realized they had been really rude. They apologized, and he took them back home in perfect silence.


  The third example is about an episode between Stevens's father and an Army general. Stevens's father hated the general because, during the British campaign in South Africa, the general's poor leadership and bad judgment in a particular military maneuver resulted in the needless death of Stevens's older bother. The very same general came as a guest to Mr. Silver's house, and Stevens's father himself waited on the general for four days. Despite the personal pain it caused him, Stevens's father did his duty so well that the general never had a clue as to his true feelings, and left a generous tip. Stevens's father unhesitatingly donated the tip money to charity.


  Stevens sums up the ideas of "greatness" and "dignity" by saying that while some people may certainly be more naturally inclined to be dignified, dignity is also a quality that one can, and must, strive to attain.


  Analysis


  The fact that Stevens thinks that a "restrained" landscape is beautiful is not at all surprising, given that he himself is the embodiment of self-restraint. In this regard, the landscape is a symbol of all that Stevens stands for. The qualities that make the landscape "great" are the same qualities that Stevens thinks make a butler "great."


  Stevens has to stop and stretch his legs because he needs to take a moment to adjust to seeing unfamiliar landscape. The fact that this unfamiliar landscape is only a few minutes' drive from Darlington Hall demonstrates how enclosed Stevens's entire existence has been; due to his incredible professional commitment to Darlington Hall, he has hardly ever ventured into the outside world. However, the fact that his travels are limited never bothers him; it would never even occur to him to allow himself to feel discontentment at his confinement, as he believes a butler's greatest fulfillment is the graceful execution of his duties for his employer.


  Stevens's story about the tiger describes a butler acting with perfect poise under great duress. For Stevens and his father to feel dignified, they must, like that butler in India, succeed in acting unruffled even in the hardest of circumstances. The stories concerning the general and the reprimanding of the drunken guests are similar: all three examples involve the butler's negation of his own feelings in order to promote the harmony of his employer's household. This ideology is an extension of the customs in English culture at that time: servants were commonly thought of as inferior not just as workers, but as people. As inferior beings, they were expected to exist solely to serve the household in which they worked.


  Though Stevens provides these examples as an illustration of the triumph of the butlers involved, we may just as readily view the stories as pathetic. According to Stevens, a dignified butler is never able to freely express himself: the butler in the tiger story cannot acknowledge the urgency and bizarreness of the situation, just as Stevens's father must put up with annoying houseguests without ever expressing his dislike for them. Butlers cannot choose whether or not to react to any given situation; they are always expected to repress their own feelings. Furthermore, the third example demonstrates Steven's father's loyalty to his employer, Mr. John Silver, at the total exclusion of his own personal pain and feelings. Stevens himself feels the same unquestioned loyalty for Lord Darlington.


  Stevens's lengthy discussion of dignity may appear a bit extraneous to the plot, as he presents it in this section as a sort of mental digression. However, Stevens's concept of dignity is vital to understanding his motivation for his actions, both past and present. The narrative has not, as of yet, raised any doubts as to the wisdom of Stevens's beliefs. However, the lengthy explanation of these beliefs suggests that they later become essential to decisions Stevens makes that shape the plot of the story as a whole.


  Day Two–Morning / Salisbury


  Summary


  The next morning, Stevens wakes up early and thinks again about Miss Kenton's letter. Though her married name is Mrs. Benn, Stevens continues to refer to her as Miss Kenton. She has recently moved out of Mr. Benn's house in Helston and is staying with a friend in a nearby town. Stevens believes she feels lonely, and he thinks the seeming nostalgia she expresses in her letter might indicate she might like to return to Darlington Hall as housekeeper. Stevens quotes several passages from the letter, some of which are very sad. One particular incident Miss Kenton mentions in her letter leads Stevens into a long reminiscence about the past.


  Miss Kenton and Stevens's father both came to work at Darlington Hall at the same time, in the spring of 1922, because the former under-butler and housekeeper of Darlington Hall had just eloped. Stevens thinks that such abandonment of a professional post for marriage is irritating and thoroughly unprofessional. He quickly adds that though Miss Kenton did likewise leave to get married, she in no way falls into this irritating category, as she was always extremely professional and worked at Darlington Hall for many years.


  Miss Kenton and Stevens's father both arrived with excellent employment histories to recommend them. However, Stevens's father was already in his seventies, and he suffered from arthritis and other ailments. Over the first few weeks of their employment, Miss Kenton points out several errors that Stevens's father has committed: he has reversed two statues in the hall, and has left traces of polish on the silver. Finally, Miss Kenton tells Stevens directly that his father has perhaps been entrusted with more responsibility than a man of his age can handle. Stevens tells Miss Kenton she is being foolish.


  Two months later, Stevens's father falls down some steps on the lawn while carrying a tray to Lord Darlington and two guests. Dr. Meredith suggests that Stevens's father had been overworked. After this incident, Lord Darlington asks Stevens to reduce his father's workload. Stevens goes to speak to his father, a conversation that is awkwardly formal because the men have spoken less and less over the past few years. Stevens's father does not show any emotion, and says only that he fell because the steps on the lawn are crooked. That evening, Miss Kenton and Stevens, looking out the window of the house, see Stevens's father outside on the lawn, walking up and down the steps upon which he fell. His eyes are trained on the ground, "as though," Miss Kenton recalls in her letter, "he hoped to find some precious jewel he had dropped there."


  Stevens moves to a discussion of an international conference held at Darlington Hall in March 1923. Lord Darlington was a close friend of Herr Karl-Heinz Bremann, a distinguished German soldier who fought in the Great War (World War I). Lord Darlington was disturbed by the fact that the Treaty of Versailles sent the economy of postwar Germany spiraling into ruin—he said it did England "great discredit to treat a defeated foe like this."


  A while later, Herr Bremann shot himself, most likely due to the dire conditions in Germany. This tragedy prompted Lord Darlington to try to act. He assembled leaders of a wide variety of nationalities and professions—diplomats, clergymen, writers and thinkers—to think of ways to revise the Treaty of Versailles to alleviate the situation in Germany. Though none of the dignitaries present were government officials, they were prominent figures in their respective countries, and Darlington hoped that they would influence people who held official offices before Prime Minister Lloyd George and the heads of other European nations reviewed the treaty again in Switzerland later that year.


  During the period of hectic preparation for the conference, Lord Darlington gave Stevens a bizarre extra task: he asked him to tell Sir David Cardinal's son, Mr. Reginald Cardinal, who was twenty-three at the time and engaged to be married, "the facts of life." Stevens makes two failed attempts to inform Reginald Cardinal about sex, but due to the generally hectic state of the household, and the early arrival of Monsieur Dupont, Stevens never accomplishes his task.


  Some of the guests present at the conference include Sir David Cardinal, Monsieur Dupont, an American named Mr. Lewis, and two German countesses. Before the arrival of M. Dupont, Lord Darlington and Mr. Lewis engage in a discussion in which Lord Darlington explains that the English find the present unforgiving French attitude towards the Germans "despicable." M. Dupont is a very important figure at the conference, as Lord Darlington was especially keen on convincing him that the Treaty of Versailles should be made more lenient.


  During the first morning of the conference, Stevens's father falls ill. Dr. Meredith instructs Stevens to call him immediately if his father deteriorates at all. That night, Stevens overhears a discussion between M. Dupont and Mr. Lewis, in which Mr. Lewis tells Mr. Dupont that Lord Darlington called the French "despicable" and "barbarous." The next day, the discussions among the guests are heated and intense. Stevens keeps making trips upstairs to see his father throughout the day, but his father is usually asleep. However, when Stevens goes upstairs the next evening, a chambermaid wakes up Stevens's father. The elder Stevens asks his son if everything is in hand downstairs, and then says that he is proud of him, telling him that he has been "a good son." Stevens only replies that they can talk in the morning, and that he is "glad Father is feeling better."


  At dinner that night, the last night of the conference, M. Dupont stands up and makes a speech. He says he has been impressed with the views presented and will do what he can to further less vindictive opinions in France before the upcoming conference in Switzerland. M. Dupont makes disparaging remarks about Mr. Lewis, revealing that the American made nasty remarks about everyone present, and closes by toasting Lord Darlington.


  Mr. Lewis stands up in rebuttal, declaring that each dignitary present is a "naïve dreamer" who has no idea how to make official decisions. He ends by toasting "professionalism" and dismissing Lord Darlington as an "amateur." Lord Darlington responds by saying that what Lewis deems amateurism is what most people call honor. Darlington says that if deceit and cheating lie at the base of professionalism, he has no desire to acquire such a quality. The dignitaries thoroughly applaud this speech.


  Miss Kenton suddenly comes in to tell Stevens that his father has become very ill. He goes up to see his father, and Mrs. Mortimer, the cook, says that his father's pulse has gone very weak. Stevens is distressed, but goes downstairs to ensure that everything is taken care with the guests. Stevens goes into the smoking room, and Mr. Reginald Cardinal and Lord Darlington both ask him if anything is wrong, concerned that he appears to be crying. Stevens apologizes and says it is merely the strain of a hard day.


  Miss Kenton comes downstairs and tells Stevens that his father passed away four minutes earlier. Stevens says that he will come up and see his father in a little while, but that his father would have wanted him to take care of his duties as a butler first. Stevens seats M. Dupont, who is complaining about his sore feet, in the billiard room. Then Dr. Meredith arrives and tells Stevens that his father died of a severe stroke. Stevens thanks the doctor, asks him to tend to M. Dupont, and shows him downstairs.


  Stevens feels that that night constituted a turn in his professional development with regard to the level of dignity that he displayed in his capacity as a butler. He feels that on that night he displayed a dignity that was "at least in some modest degree" worthy of his father: "For all its sad associations, whenever I recall that evening today, I find I do so with a large sense of triumph."


  Analysis


  The fact that Stevens reads Miss Kenton's letter over and over is in itself a clear indication that he misses her quite a bit: he is so eager to have any news of her that he repeatedly peruses the letter for details. It also becomes clear how highly Stevens thinks of Miss Kenton as a person when he says that she was an exceptional professional who served Darlington Hall well for many years. We begin to see that when Stevens cares about someone, he makes exceptions for that person. Because Stevens thinks so highly of his father, he wants Miss Kenton to address him as Mr. Stevens; though Stevens does not approve of people leaving their stations to get married, he says that Miss Kenton did no discredit to her career by doing so.


  If another employee made errors such as misplacing statues or leaving polish on the silver, Stevens would certainly call it to his attention, if not fire him. But because it is his father who makes these mistakes, Stevens is reluctant to admit to himself that his father is at fault. Stevens's reaction demonstrates that, despite the fact that his interactions with his father often seem cold, Stevens really does love and respect his father. Miss Kenton, however, persistently points out the errors Stevens's father makes; she knows that Stevens is extremely strict about her own mistakes, and she wants to make sure he applies his high standards fairly to all his workers. Miss Kenton is also afraid that it is only a matter of time until Stevens's father makes a more serious blunder.


  Miss Kenton is proved right when Stevens's father falls while carrying the tray on the steps. When Stevens must give his father a revised list of chores, it is as difficult for him to do as it is for his father to hear. The fact that Stevens is so formal even with members of his own family demonstrates how completely he and his father are wedded to their jobs. Stevens clearly admires his father a great deal, and in many ways aspires to be just like him, imitating his coldly professional manner. When Stevens's father actually says that he is proud of Stevens, and that Stevens is a good son, it is a surprising and moving moment, as the two hardly ever speak.


  The moment when Stevens and Miss Kenton see Stevens's father walking up and down the steps is a painfully powerful one. It is as if the elder Stevens is practicing or searching for something he has lost. This poignant image serves as a symbol for much of the novel as a whole: just as Stevens's father, in his old age, keeps examining the scene of his fall to see where he went wrong, so Stevens constantly relives his memories in an attempt to justify a life he is afraid he may have wasted.


  Lord Darlington clearly has personal reasons for his sympathy to Germany. Before World War I, he believes that he and Herr Bremann will be able to be friends again after the war is over. After the war, however, the German economy suffers a great deal. Lord Darlington obviously feels partly responsible for Bremann's suicide, as England was part of the Allied forces that fought Germany and drew up the harsh conditions of the Treaty of Versailles. The personal tragedy of Bremann's death, in addition Darlington's first-hand glimpse of poverty upon visiting Germany, motivates him to hold the March 1923 conference to promote peace. Lord Darlington's motivations for helping Germany are indeed noble ones, and show how easy it can be to be led astray in a certain time by certain inclinations.


  The fact that Stevens is enlisted to tell Reginald Cardinal the facts of life because two other grown men are too uncomfortable to do so is an illustration of repressed English social norms. It is simply not proper for gentlemen to speak of such things, so when someone must, no one knows how to do it. Stevens finds Reginald in the garden, and is going to use flowers or geese as a metaphor to explain sex. However, when he learns that M. Dupont has arrived at the house, he rushes off, probably relieved to escape such a daunting task. The fact that Stevens must do whatever Lord Darlington wishes him to do, however awkward and unprofessional, also illustrates the complete power that the head of the household exercised at that time.


  During the final night of the conference, when Stevens must constantly rush around attending to all of the guests and run upstairs to check on his father, not once in his narrative does he admit to feeling stress or sadness. However, both Reginald Cardinal and Lord Darlington ask if Stevens is all right, and Lord Darlington even remarks that Stevens looks as though he has been crying. It is only through these remarks that we realize Stevens is upset, as his own narrative gives no indication. We learn through this instance that Stevens is not a wholly reliable narrator, as he does not always say how he is honestly feeling. The fact that Stevens does not admit, even in retrospect, that he was upset shows how deeply the denial of his emotions is ingrained in him. In moments like these, Stevens treats us, as readers, just as he treats his employer or the guests: he does not want us to be bothered by his grief, even though his father is on his deathbed upstairs. Even after his father his dead, Stevens hardly takes a moment to grieve, immediately asking the doctor to attend to the insufferable M. Dupont's sore feet.


  The importance of the concept of dignity comes to light again in this section of the novel, as all of Stevens's actions are guided by his pursuit of dignity. As always, Stevens's first duty is to ensure the smooth running of the household, even if this necessitates his absence from his father's deathbed. The extreme to which Stevens negates his own emotions in this section becomes excruciatingly painful when we learn—through the comments of Reginald Cardinal and Lord Darlington—that Stevens is suffering. Ironically, the moments when Stevens feels he is being "unprofessional" are those when he seems most human, and when we can best relate to him.


  Miss Kenton, in this section, is shown to be a character upon whom we may depend, much as Stevens, however unwittingly, depends upon her. It is she, not Stevens, who notices that his father's ability is waning, and who forces Stevens to realize this fact, despite his efforts to deny it. Indeed, Miss Kenton does not have the blind spots that Stevens does. Yet she also understands, to some degree, Stevens's commitment to his profession, as she is also an excellent and devoted housekeeper. When Stevens's father is dying, Miss Kenton stays with the old man when Stevens must attend to matters downstairs, and it is she who closes his father's eyes after he passes away.


  Day Two–Afternoon / Mortimer's Pond, Dorset & Day Three–Morning / Taunton, Somerset


  Summary


  Day Two—Afternoon / Mortimer's Pond, Dorset


  While on his morning drive, Stevens once again discusses the quality of "greatness" in a butler. He says that a butler should be associated with a distinguished household, but that the "distinguished" butlers of his time, unlike the previous generation of butlers, search for employers who further the progress of humanity—employers who, in addition to being aristocratic, are morally noble.


  Stevens suddenly realizes that an odd heated smell is coming from the engine of the car. He keeps driving, looks for a house where a chauffeur can assist him, and draws up in front of a large Victorian mansion. A man comes out of the house and fixes the Ford, which merely needs a refill of radiator water. Stevens asks the man how many people are employed at the house, because he can see through the windows that many of the rooms are dust-sheeted. The man tells Stevens that his employer is trying to sell the place off, because he "hasn't got much use for a house this size now." The man asks where Stevens is a butler, and when Stevens replies that he is from Darlington Hall, the man is very impressed, commenting, "You must be top-notch, working in a place like that. Can't be many like you left, eh?" The man then asks if Stevens used to work for Lord Darlington, but Stevens denies it. The man recommends that Stevens visit Mortimer's Pond.


  While at the pond, Stevens explains to us that this is not the first time he has denied working for Lord Darlington—he also did so once before when an American couple, Mr. and Mrs. Wakefield, came to visit Mr. Farraday. When Mrs. Wakefield asked if Stevens had been at the house during Lord Darlington's residence, Stevens replied that he had not. Stevens explains that he is not in any way ashamed to have worked for Lord Darlington, but that so many foolish things are said about Lord Darlington that he denies working for him in order to avoid "unpleasantness." Stevens reiterates that Darlington was a man of great moral stature, and that he is proud to have worked in a truly distinguished household.


  Day Three—Morning / Taunton, Somerset


  The previous night, Stevens slept in a small inn called "The Coach and Horses" outside the town of Taunton, Somerset. Upon arriving he went down to the bar, and the six or seven people there made a joke about how Stevens would not get much sleep that night due to the frequent loud arguments between the proprietor and his wife. The bar patrons all laughed at this remark, and Stevens felt that he should respond in kind. He says that the mistress' noise is "A local variation on the cock crow, no doubt." His remark is followed by silence, and Stevens is disappointed that his attempt at bantering failed once again, especially because he has lately been listening to a comedy show on the radio to help improve his skills.


  After setting off, Stevens stops in the center of Taunton to take his midmorning tea. Out the window, he sees a directional sign for the village of Mursden. Mursden was where Giffen and Co., a silver polish company, used to be located. Stevens thinks that the founding of Giffen and Co. in the early 1920s is largely responsible for aristocratic households placing increased emphasis on having finely polished silver. Stevens claims that Mr. Marshall, a contemporary butler whom Stevens also deems "great," had such a high standard for the polishing of silver in Charleville House that visitors would often compliment the host on the brightness of the silver.


  Stevens recalls that Lady Astor and George Bernard Shaw, during visits to Darlington Hall, complimented the silver. Stevens also tells of one night when Lord Halifax and Herr Ribbentrop came to dinner. After the dinner was over, Lord Darlington commented to Stevens that the finely polished silver had quite impressed Lord Halifax, and had put him into a better frame of mind.


  Stevens remarks that while Herr Ribbentrop is regarded today as a "trickster," around 1936–1937 he was regarded as an honorable gentleman who, when he dined at great houses in England, always did so as a guest of honor. Stevens is annoyed with people who talk of those times as though they had known all along that Ribbentrop was deceitful, because these same people also speak poorly of Lord Darlington. It was not uncommon for Lord Darlington to stay with Nazis when his visited Germany during those times, but Stevens emphasizes that many established ladies and gentlemen in England also did so, not knowing the true nature of the Nazi regime. Though the leader of the British Union of Fascists, Sir Oswald Mosley, visited Darlington Hall on three occasions, Stevens insists that these visits all took place before the fascist organization "had betrayed its true nature."


  Again, Stevens reflects with great satisfaction upon the episode with Lord Halifax and the silver, reiterating that he is happy to have worked in a house that contributed to the course of history. Indeed, he feels he practiced his profession at the fulcrum of great affairs. Stevens thinks of an incident that alarmed him last April regarding the silver. One evening at dinner, he saw Mr. Farraday examining the tip of his fork, at which point Stevens quickly removed the offending utensil and replaced it with a new one. He says the mistake was due to the current staff shortage, and thinks that if Miss Kenton returns, such slips would become a thing of the past.


  Analysis


  These two sections give us a number of examples that demonstrate how much Stevens is out of place with the present time. The manservant who refills Stevens's radiator exemplifies the new sort of handyman that has replaced the more specific employees—butler, under-butler, housekeeper, and so on—that large manor houses required before World War II. The manservant's comment that there "aren't many like [Stevens] left" is completely accurate: it is as though Stevens is a species on the verge of extinction. Furthermore, Stevens's failed attempt at bantering in the bar of The Coach and Horses again illustrates his inability to adapt to new situations. His attempt at a witty comment is overwrought and bizarre, with the result that his audience fails to understand what he is talking about.


  The fact that Giffen and Co. is closing signifies more than the fact that the practice of polishing silver is becoming obsolete: it is symbolic of Stevens's profession itself. Polishing silver is no longer high on most people's list of priorities now that the days of manor house galas are coming to an end. In these two sections of the novel, Stevens shows himself to be so far behind the times that he is a somewhat pathetic character. It is sad that polished silver is Stevens's only concrete contribution to the course of history, and that his skewed concept of dignity allows him to take a great deal of pride in this meager claim.


  However, Stevens's emphasis on the fact that Lord Darlington was not the only Englishman who was a Nazi sympathizer is accurate. Stevens makes a good point when he says that it is easy for people to look back and be critical, but that it was much harder to tell the true nature of the Nazi regime at the time. Lord Darlington's personal situation involving Herr Bremann also demonstrates why Darlington was especially prone to giving the Germans the benefit of the doubt in World War II, even though this course of action turned out to be the worst possible one. In the character of Lord Darlington we see that in war, motives and people are more complicated than they may first appear. However, there is little doubt also that in persisting to help Germans, Lord Darlington acted stupidly, even if he did so with the best of intentions.


  Although Stevens says that the only reason he denies having worked for Lord Darlington is to avoid "unpleasantness," it is clear that this claim is flimsy. If Stevens were truly proud of Lord Darlington and had no doubts about the virtuous nature of his employer's actions, it seems that Stevens would take every opportunity to defend Darlington. Stevens's strange behavior demonstrates that he does have doubts of his own: perhaps, though Stevens will never admit it himself, he feels that Lord Darlington may have been mistaken in what he did. To admit this, however, would be to admit that he himself was also mistaken, as he lived to serve an employer he viewed as virtuous. Because it is difficult for Stevens to admit an error on his own part, it is a small wonder that he is loath to admit that Lord Darlington may have been wrong.


  In this section it becomes clear that Stevens feels that Miss Kenton will be able to fix everything. It seems she will not only work wonders around the house, but also allay Stevens's doubts about the past. If Miss Kenton were to return, Stevens could stop mulling over memories in his head and stop doubting the wisdom of his past actions and choices, at least with regard to his relationship with Miss Kenton. Especially because Stevens will never be able to change the fact that he trusted Lord Darlington to a fault, it is all the more important that he reclaim part of his past through Miss Kenton. She appears to be the solution not only to literal problems such as polishing silver, but to many deeper doubts and regrets as well.


  Day Three–Evening / Moscombe, near Tavistock, Devon


  Summary


  Uncharacteristically, Stevens does not open this section of the novel in the present; he instead immediately tells about the one overt instance of anti- Semitism at Darlington Hall. He says that Lord Darlington came under the influence of Mrs. Carolyn Barnet, a member of the blackshirts organization, the British Union of Fascists. Stevens states that it was during these few weeks in the early 1920s, when Lord Darlington saw Mrs. Barnet frequently, that he decided to fire two Jewish maids.


  Stevens tells Miss Kenton of Lord Darlington's decision to fire the maids that night over cocoa, during one of the customary end-of-day meetings he and she have instituted to discuss the day's events (meetings Stevens claims were merely professional in nature). Although Stevens is personally opposed to the decision to dismiss the Jewish maids because they have been excellent workers, he does feel it is his place to question Lord Darlington's decision, even in the privacy of his discussion with Miss Kenton. Miss Kenton cannot believe Stevens's indifferent attitude. She says it is wrong to dismiss the maids solely because they are Jewish, and she claims that she also will quit if the two are fired.


  A year later, Miss Kenton is ashamed to admit that it was mere fright that kept her from quitting her post at Darlington Hall: she had nowhere else to go. After this admission, Stevens tells Miss Kenton that Lord Darlington has recently repented about firing the maids, and has asked Stevens to try and trace them. Stevens tells Miss Kenton that he thought she would like to know of this development because the firing had distressed her as much as it had distressed him. Miss Kenton is astounded and upset that Stevens never told her the firings had bothered him at all. She says to him: "Why, Mr. Stevens, why, why, why do you always have to pretend?" Stevens is unable to answer.


  A housemaid named Lisa is hired to fill the staff shortage that results from the firing of the two Jewish maids. Stevens does not think Lisa will do a good job, as her references are dubious, but Miss Kenton is determined to prove him wrong. Lisa's behavior, though unpromising at first, improves greatly after several weeks, and Stevens admits that Miss Kenton has had "modest success" in reforming the new employee. Miss Kenton notes the "guilty smile" on Stevens's face as he says this, and tells him that she has noticed he always seems averse to having pretty women such as Lisa on the staff at Darlington Hall. Miss Kenton suggests that perhaps Stevens does not want attractive women on the staff because he feels he cannot trust himself. Stevens, of course, denies Miss Kenton's teasing accusation.


  After a period of eight or nine months, Lisa runs off with the footman. Miss Kenton is very distraught, and says that Stevens is proved right in the end after all. Stevens disagrees, however, and says that Miss Kenton did a fine job training Lisa, and that such elopement is not uncommon among staff. The two agree that Lisa made a foolish decision in giving up her professional promise for a mere romance.


  Stevens thinks about why his relationship with Miss Kenton underwent such a change around 1935 or 1936. He muses over various events that may have represented turning points. One such episode was a night when Miss Kenton came into Stevens's pantry without knocking and, noticing him reading, asked him what book it was. Stevens clutched the book to his chest and asked that Miss Kenton respect his privacy. She persevered, however, suggested that perhaps it was something "rather racy," and finally approached him and pried it out of his fingers very slowly. Miss Kenton exclaimed that the book was not anything but a sentimental love story. Stevens shows her out of his room.


  Stevens claims that he was reading the book to "maintain and develop his command of the English language." He admits that he also enjoyed the romantic aspects, but only for the aesthetics of the language and phrasing. He also emphasizes that he needed to be strict with Miss Kenton to drive home the point that he did not wish to be disturbed when he was off duty in his private study. Stevens feels that Miss Kenton's behavior was inappropriate, and he resolved to re- establish their relationship as merely professional.


  Miss Kenton had suddenly begun taking full advantage of all her contracted vacation time shortly before the event in the study. One night over cocoa she explains to Stevens that she is "renewing her acquaintance" with a man who used to be a butler at Granchester Lodge, her previous place of employment. She comments that Stevens must be perfectly contented with his life, as he is so excellent at his profession. Stevens claims that until Lord Darlington has accomplished all that he can, only then will he consider himself contented.


  A week or so later, when they meet over cocoa, Miss Kenton is absentminded. Stevens tells her that she seems increasingly distracted lately, and she replies in a sudden outburst that she is very, very tired. Stevens is taken aback, and suggests they abandon their evening meetings if she is so tired. She protests, but he insists, and the meetings over cocoa stop.


  A few weeks later Miss Kenton receives news that her aunt, her only living relative, has passed away. She tells Stevens the news, then asks for a few moments alone and goes into her room. Stevens realizes that he has neglected to offer Miss Kenton his condolences; though he wishes to amend his error, he senses that on the other side of the door she is crying, and that if he enters he will interrupt her private grief. When Miss Kenton comes out of her room in the afternoon, Stevens only asks if everything is in order. He talks around the issue of condolences, pointing out a few mistakes that the new maids have made. Miss Kenton wearily says she will check over the maids' work, and, tiring of Stevens's relentlessly professional conversation excuses herself from the room.


  Stevens speculates that if he had acted differently on any of these occasions, things may have turned out better for him. He says, "there was certainly nothing to indicate at the time that such evidently small events would render whole dreams forever irredeemable."


  Stevens's car runs out of gas near nightfall, and he is forced to stay with a local couple named Mr. and Mrs. Taylor. Many neighbors and friends of the Taylors come over to meet Stevens over dinner, and these townsfolk declare that Stevens is a true gentleman. They ask Stevens what he thinks makes someone a gentleman, and he responds that he thinks the quality to which they refer might be termed "dignity." The Taylors' friends say that the doctor in their town, Dr. Carlisle, is also a gentlemen, and they hope that Stevens can meet him.


  The guests ask Stevens relentless questions about his involvement with politics, and he says he was more involved before the war, in the arena of international affairs. Stevens tells of some of the famous people he has met, such as Winston Churchill and Lord Halifax, and the guests are very impressed. When Dr. Carlisle arrives at the Taylors' home, the other guests tell him of all the famous people that Stevens has claimed to know, and Dr. Carlisle looks at Stevens in a funny way. After a few more moments Stevens excuses himself to retire for the evening, and Dr. Carlisle offers to give him a ride to his car in the morning.


  Stevens says he suffered "much discomfort" because of the dinner guests' mistaken impression of him. One guest, Harry Smith, had disagreed with Stevens's idea of dignity, claiming that dignity is evident when a common man acknowledges his responsibility to vote and to have strong opinions about political affairs. Stevens dismisses Mr. Smith's views, saying that his statements are too idealistic because there is a limit to what "ordinary people can learn and know."


  To support this assertion, Stevens recalls an instance when a Mr. Spencer, a friend of Lord Darlington, asked Stevens his opinion on three different complex political situations, about none of which Stevens had the knowledge necessary to comment intelligently. Spencer was using Stevens to make a point—that democracy does not work because it allows ignorant people like Stevens to participate in important decisions. Though Lord Darlington apologizes to Stevens for the embarrassment, he agrees with Spencer's view, saying, "democracy is something for a bygone era." Stevens claims that while such ideas currently seem unattractive, there is a great deal of truth in them, and that it is quite absurd to expect any butler to be able to answer such questions.


  Stevens concludes by saying that only misguided butlers would constantly question the motives and beliefs of their employers, and that butlers who attempt to form their own strong opinions lack loyalty. He does not advocate misplacing this loyalty, but feels that there must come a time in one's life when one ceases to search, and is content to commit their services to one employer. It is by this reasoning that Stevens claims it is not his fault if Lord Darlington's life and work seem, in retrospect, "a sad waste," and is why he himself does not feel any shame or regret to have served Lord Darlington.


  Analysis


  This section of the novel clearly demonstrates that Stevens's loyalty to Lord Darlington is absolute and blind. Unfortunately, it seems that nothing can shake Stevens's persistence in trusting Lord Darlington. Stevens fails to understand that firing people based on religion suggests a serious moral deficit on Lord Darlington's behalf. Miss Kenton, however, immediately understands the gravity of the situation, and is so opposed to it that she threatens to leave. Unlike Stevens, Miss Kenton does not substitute Lord Darlington's judgment for her own, and she always feels it a sign of personal weakness that she did not follow her own principles and quit her post Darlington Hall. She is also hurt that Stevens did not share his own sentiments with her.


  Miss Kenton feels doubly defeated when Lisa runs off to get married. Stevens, however, attempts to cheer Miss Kenton up by telling her she did a good job training Lisa nonetheless. Though Miss Kenton says that Lisa is "bound to be let down" by her marriage, she does not seem convinced, and maybe even a little wistful. This moment is a little ironic because though she does not really believe the words as she speaks them, she is, in the end, "let down" by her own marriage. This moment, to some degree, eerily foreshadows Miss Kenton's later marital unhappiness.


  The moment in Stevens's study when Miss Kenton pries the book out of his hands is the most sensual or erotic moment in The Remains of the Day. It is clear by Stevens's words that there is a strong physical attraction between the two of them. Nothing comes of it, however, and Stevens explains to us that he was only reading the romance novel to further his command of English—he cannot admit that perhaps love is something he longs for in his own life.


  When the two meet over cocoa, Miss Kenton can well imagine what more Stevens might "wish for in life": a wife and family. It is clear by the way she says these words that she would like a family, and that she is tired of waiting for Stevens to figure this out. This frustration is the cause of Miss Kenton's outburst when Stevens persists in talking about work duties and she tells him she is tired. She is weary not only in a physical sense, but in a spiritual one as well. She is tired of waiting for Stevens to realize that he loves her, because she already knows that she loves him, and she is frustrated by his incessant formality. Stevens does not understand any of this, however, and says only that if the meetings tire Miss Kenton, perhaps they should discontinue the meetings altogether.


  Stevens again acts stupidly when Miss Kenton's aunt dies. He is so socially rigid that he is unable offer her any words of condolence or consolation. The only things Stevens can ever speak to Miss Kenton about are affairs of the household—that is the only way he knows how to interact. It is not surprising that Miss Kenton starts taking more time off; she is merely trying to meet other people. These memories are sad moments for Stevens because he now appears to realize that they were turning points in his relationship with Miss Kenton, and that if he had acted differently, perhaps Miss Kenton may not have left to marry someone else.


  On the whole, Stevens's regret resounds very strongly in this section of the novel, especially regarding Miss Kenton. When Stevens tells us that her marrying someone else made "whole dreams forever irredeemable," there can be little doubt that the dreams to which he refers involve Miss Kenton. This is the only time in the novel, aside from the very end, when Stevens admits to having dreams of his own independent from the wishes and desires of Lord Darlington.


  Stevens also displays a greater degree of regret over his choice of Lord Darlington as his employer—a sentiment that gradually emerges out of Stevens's recounting of the episode with the townspeople who visit the Taylors' house for dinner. When the guests mistake Stevens for some sort of dignitary or political figure, he allows their misperception to continue; indeed, it is probably the one time in Stevens's life when he has been treated with great respect.


  Harry Smith's views about democracy stand in sharp contrast to the elitist views of Lord Darlington and his cohorts, as Stevens's recollection of Mr. Spencer so viciously demonstrates. Mr. Smith claims that dignity is not just for gentlemen, and Stevens agrees, merely out of politeness. This response seems to ease Mr. Smith, who elaborates that dignity is defined as the right to be a free citizen, and to vote for whom you want in your government. Mr. Smith's modern viewpoint seems ridiculous to Stevens, who still believes that certain people are more entitled to vote than others. Stevens is entirely influenced by the times in which he was brought up: in his view, a butler's place is to serve, not to answer—or even consider, for that matter—political or economic questions. In Stevens's eyes, a butler does what he can to further humanity from within his restricted role—that is the most one can hope for. His viewpoint is very imperialist. When the British colonized other nations, they frequently felt they were superior to the indigenous people who lived in these nations. Stevens comes from a time when such "ranking" of people is commonplace and accepted.


  In light of Stevens's acceptance of such a restricted role, it is all the more vital for him to feel he has chosen to serve a gentleman of impeccable judgment, so that Stevens himself can essentially live his life through the words and deeds of that gentleman. Stevens has chosen Lord Darlington, and though he must admit that in retrospect Lord Darlington's actions do not look wise, they did seem worthy of complete loyalty at the time. However, at this point it is clear that Stevens thinks that he probably trusted the wrong man. Indeed, the fact that he uses the words "a sad waste" to describe Lord Darlington's life indicates that he himself thinks that this to be true.


  Day Four–Afternoon / Little Compton, Cornwall


  Summary


  Stevens is sitting in the dining hall of the Rose Garden Hotel in teh town of Little Compton, Cornwall, watching the rain outside before his impending visit with Miss Kenton. He has told her he will arrive at three o'clock, so he has forty minutes to wait.


  Stevens recalls his morning drive with Dr. Carlisle to refill the gas in his car. During the drive, Dr. Carlisle abruptly asks Stevens if he is really a dignitary, or just a manservant to a dignitary. Stevens, somewhat relieved, says he is indeed the butler at Darlington Hall. He begins to explain that it was not his intention to deceive anyone as to his position, but the good-natured doctor says that the simple townspeople are likely to mistake someone like Stevens for even a lord or a duke. Stevens tells Dr. Carlisle that Harry Smith spoke quite a bit during dinner. The doctor replies that many people see the benefit of have strong political views like Harry, but they cannot be bothered to have such views themselves—they would rather just be left alone. The doctor's tone is one of disgust as he makes this assertion, but Stevens does not understand why the doctor feels this way. When the two arrive at Stevens's scar, Dr. Carlisle fills up the tank, the men exchange goodbyes, and Stevens goes on his way.


  Stevens once again muses on the past while he is killing time before making the trip to Miss Kenton's at three o'clock. Stevens again thinks over why it was he did not go into Miss Kenton's room after she heard that her aunt died. He says he felt a peculiar sensation inside him as he stood, transfixed by indecision, outside her door. Then he abruptly changes his mind and says that perhaps the moment he recalls so vividly was not the day Miss Kenton learned of her aunt's death, but on another occasion several months later, when he again stood outside her door. Stevens now thinks that the memory in question occurred the evening that Mr. Reginald Cardinal arrived at Darlington hall on an unexpected visit.


  Reginald Cardinal, the son of Lord Darlington close friend Sir David Cardinal—who had been tragically killed in a riding accident in the 1920s—is also Lord Darlington's godson. When Stevens goes to tell Miss Kenton that Mr. Cardinal has arrived, he catches her in a pensive mood. She tells Stevens she is taking the night off, and reminds him that she had requested the time off a month ago. Miss Kenton then tells Stevens that the man she is going to meet has asked for her hand in marriage, and that she is still thinking the matter over. Stevens briefly thanks her for telling him and excuses himself.


  A tense atmosphere prevails during the dinner between Lord Darlington and his godson. Darlington is expecting guests, but he refuses to tell his godson who exactly the guests are. After dinner, the two get into an argument in the smoking room. Herr Ribbentrop arrives at the house under police escort.


  Miss Kenton returns from her outing and tells Stevens she has accepted her acquaintance's marriage proposal. Stevens offers her brief congratulations, but says in the same breath that he must return upstairs. Miss Kenton calls to Stevens, amazed that after all her years at Darlington Hall he has nothing more to say about her news. Stevens replies only that events of global significance are occurring in the house and that he must go upstairs. Miss Kenton then tells Stevens that she and her fiancé often pass the time by making fun of Stevens and his incessant professionalism. Stevens does not react, and merely excuses himself once again.


  Mr. Cardinal, who is alone in the library, asks Stevens to fetch more brandy. When Stevens returns, Mr. Cardinal says that Lord Darlington has assembled the British Prime Minister, the Foreign Secretary, and the German Ambassador in the other room in order to promote the idea of the Prime Minister making a visit to Nazi Germany. Cardinal says that Hitler, through Herr Ribbentrop, has been using Lord Darlington to extend Nazi influence in England. Though Lord Darlington is a true gentleman whose instinct is to help a defeated foe, the Nazis have manipulated him to their own evil ends.


  Stevens then goes to fetch a bottle of port from the cellar for the dignitaries. When he reaches the first floor he sees Miss Kenton standing in the doorway of her room. She apologizes for making fun of him earlier. He replies that he can hardly recall what she said, and that furthermore he does not have time to exchange pleasantries. Stevens goes downstairs and gets the bottle of port. As he comes back upstairs and passes by Miss Kenton's room, he is under the distinct impression that she is crying on the other side of her door. He pauses, uncertain why he is so sure she is in tears, but then he hurries upstairs. As he stands outside the drawing room door where the men are talking, a sense of triumph wells up in him because he thinks he is helping to serve men who will change history.


  Analysis


  Stevens cannot understand Dr. Carlisle's disdain for people who "just want to be left alone" and do not like to bother much about political affairs. This is not a surprise, as Stevens thinks that "ordinary" men will never understand the affairs of "great" men. This episode illustrates again Stevens's old-fashioned, conservative views. When Dr. Carlisle asks, Stevens again denies having known Lord Darlington—the third time he has done so in the novel. The more Stevens denies knowing Lord Darlington, the more certain we feel that he does not really think that Lord Darlington acted in a way befitting a gentleman.


  Stevens again mentions the night when he thought Miss Kenton was crying but did not enter her room. He remembers that it was not the night of her father's death, but the night she became engaged, the same night the secret meeting took place at Darlington Hall. Perhaps, if Stevens had been less concerned with the affairs of the house and paid more attention to his own emotions, he could have told Miss Kenton of his feelings for her, which might would have prevented her from leaving and marrying the other man. The fact that Miss Kenton is crying on the same night of her engagement foreshadows the many nights she will spend crying during her unhappy marriage.


  It is striking that even when Mr. Cardinal tells Stevens the alarming truth of what is really happening in the house, Stevens persists in thinking that Lord Darlington is only doing what is best for everyone involved. Mr. Cardinal cannot understand how Stevens can persist in thinking that all is well, as the Nazi agenda and motives at this point are no longer mysterious to most observers. Cardinal is very angry and upset at Lord Darlington's, and Stevens's, naïveté. Cardinal recalls Mr. Lewis's controversial views from the March 1923 conference, saying that Mr. Lewis had been right—old-fashioned gentlemen who do not fully understand what they are doing, and who hold values out of touch with the times, should not try to influence the decisions of heads of state. Like Mr. Smith, Mr. Cardinal typifies a more modern democratic political viewpoint, whereas Stevens persists in seeing things as though times have not changed. Because Stevens fails to understand that Hitler is annihilating certain racial and religious groups because they are "inferior," Stevens does not perceive how harmful it can be to say that certain people are "inferior" or "ordinary"—claims that we see him make repeatedly throughout the novel. The horror of World War II made it virtually impossible to further entertain such notions of inferiority and superiority, but because Stevens never sees the war first-hand nor evaluates its implications, his views remain outdated.


  At this point, there is no doubt that Stevens has become a rather tragic and pitiable character. His reluctance to doubt Lord Darlington and his inability to acknowledge his own feelings result in dangerous political steps on Lord Darlington's part and in the departure of the woman Stevens loves. The fact that Stevens has twice mentioned the evening that he thought Miss Kenton was crying makes it clear that this memory haunts him. The only thing that can save Stevens from despair is the consolation of having done his job as a butler well, so he stubbornly clings to this thought as a drowning man would cling to a piece of driftwood. However, Stevens's eagerness to once again see Miss Kenton indicates that, through her, he hopes to recapture a past that is otherwise irretrievably lost.


  Day Six–Evening / Weymouth


  Summary


  Stevens next writes from a seaside town in Weymouth, where he goes after he visits Miss Kenton. He is sitting on a pier watching all of the colored lights come on in the evening. He arrived at Weymouth the afternoon of the day before, and has stayed another day so that he might spend a little leisure time away from driving.


  Miss Kenton actually surprises Stevens by coming to meet him at the hotel where he was staying in Little Compton. She has aged, but very gracefully, and he is extremely pleased to see her again. It strikes Stevens that Miss Kenton seems to have lost the spark that used to make her so lively; when her face is in repose, he thinks that its expression is sad.


  Stevens and Miss Kenton fill each other in on their lives over the last twenty years. Although Stevens had thought that Miss Kenton's letter indicated that she had left her husband, she tells him she is in fact moving back in with her husband. Miss Kenton urges Stevens, on his return trip, to visit her daughter Catherine, who is expecting a child in the fall. Stevens tells Miss Kenton what Darlington Hall is like now with the reduced staff and Mr. Farraday as the employer. Stevens tells Miss Kenton the sad news that Reginald Cardinal was killed in World War II, in Belgium. Miss Kenton inquires about the unsuccessful libel action that Lord Darlington took against a newspaper that made claims that he was a Nazi sympathizer and a traitor to England. Stevens says that Lord Darlington lost the libel suit, and after his good name was ruined, he practically became an invalid.


  The meeting goes on for two hours before Miss Kenton says she must return home. Stevens drives her to a bus stop a little way outside the village. While they are waiting at the bus station, Stevens asks Miss Kenton a question that he says has been troubling him for some time: he asks if she is being mistreated in some way, as her letters often seem unhappy. Miss Kenton says that her husband does not mistreat her in any way at all. Stevens says he does not understand why, then, she is unhappy. She tells him that for a long time, she did not love her husband, but that after having a daughter and going through the war together, she has grown to love him. However, there are times when she thinks she has made a great mistake with her life. She even says, "For instance, I get to thinking about a life I may have had with you, Mr. Stevens." But then she says that it is of no use to dwell on what might have been.


  For the first time in the novel, Stevens appears to realize how much he loves Miss Kenton. Upon hearing her words about the possibility of a life they might have had together, he says that his "heart is breaking." He does not speak for a moment, but when he does, he only says that Miss Kenton is right: one cannot dwell on the past. He says that she must do all she can to ensure many happy years ahead with her husband and her grandchildren. Then the bus comes, and Miss Kenton leaves. Stevens sees that her eyes have filled with tears.


  A man comes up and sits next to Stevens on the bench on the pier, and begins talking to him. During the conversation, the man reveals that he was once a butler at a small house. Stevens says that he is the head butler at Darlington Hall, and the man is very impressed. Stevens tells the man about how Darlington Hall was in the old days. Then Stevens tells the man he gave what he had to give to Lord Darlington; even though he is trying hard to please his new employer, he feels that he is making more and more errors. The man next to him offers Stevens a handkerchief—our only clue that Stevens is crying.


  Stevens says that Lord Darlington at least made his own mistakes, but says that he himself cannot even claim that, because he trusted Lord Darlington so completely. Stevens does not think that there is much dignity in such an action—not even being able to say he has made his own mistakes. The man seated next to Stevens tells him not to look back so much because it will only make him unhappier. Then he says that the evening is the best part of the day for most folks. Stevens agrees, and apologizes for crying. He decides to make the best of "what remains of my day." The first thing he will work on upon his return to Darlington Hall is bantering: he hopes, when Mr. Farraday comes back, that he will be able "to pleasantly surprise him."


  Analysis


  The final section of The Remains of the Day is incredibly sad, as Stevens never tells Miss Kenton that he loves her because he feels that it is too late. Listening to her talk about her husband and her daughter has made him realize how much time has passed, and how much opportunity lost. Stevens does ask Miss Kenton if she has ever thought of working again; she replies that she has, but now that she is going to have a grandchild, she wants to be nearby. Though Miss Kenton's words crush Stevens's last hope of her ever returning to Darlington Hall, he, of course, never even says to her that he was hoping she would do so. Stevens's last and largest hope has now been shattered, compounding the other losses and regrets that seem to have characterized much of his life.


  The meeting is the climax of the novel. Even though Stevens relates his meeting with Miss Kenton at the end of the story, he tells it after the fact, a day afterward. The intervening falling action—what would constitute Day Five—is not presented in the narrative; we are left to imagine Stevens wandering around on the day after his meeting with Miss Kenton, having ultimately failed in both expressing his feelings and attaining any deep intimacy with another person.


  It is clear that Miss Kenton has married the wrong man. Stevens notes that her passionate nature seems to have dissipated, and that her expression often seems to be one of sadness. When Miss Kenton voices regret at not spending her life with Stevens, it makes him realize how much better it would have been for both of them if they had been the ones to marry. It is at this point that Stevens tells us that his heart is breaking—an astounding revelation from a character who gives virtually no evidence of any emotion at all during the course of the novel.


  Stevens finally breaks down during the evening when he is sitting on the pier, reaching at last the realization that he has deluded himself throughout his entire life. He finally questions aloud the use of being loyal to someone who used bad judgment, and finally sees how it may be foolish to completely accept someone else's judgment in place of one's own. Indeed, Stevens suddenly realizes that such blind loyalty may not be very dignified after all. It is in this part of the novel that Stevens's role—his mask as a perfect, poised butler —crumbles, and his real self—an sad, disillusioned man—takes over the story.


  The man next to Stevens cheers him up by telling him not to look back or focus on regret and lost opportunity so much. Finally, Stevens comforts himself with the thought that there is dignity in the fact that he willingly sacrificed other things in life in order to devote himself to Lord Darlington. Small as this comfort may be, it seems enough for Stevens, who then tells us about his plans to improve his skills at bantering in an attempt to better serve his new employer. It is not clear, in the end, the extent to which Stevens realizes he has deceived himself. After all, as he never has known anything outside of his own limited existence, it may be difficult, if not impossible, for him to fully appreciate what he has missed, just as someone who is born blind would never miss seeing color. Indeed, despite its slightly optimistic ending, The Remains of the Day remains, on the whole, a tragic story of regret and missed opportunity.


  Historical Background


  Both World Wars play a significant part in The Remains of the Day, the period between the wars being of is especial significance. As the narrative is confined to a butler's experience of the outer world from within the walls of a noble manor house, we are given only snippets of information—references to the Treaty of Versailles, the rise of Nazism, and so on. The Treaty of Versailles is an important historical document to understand, as the document forms a large part of Lord Darlington's impetus to help Germany.


  The Treaty of Versailles, drawn up at the end of World War I, was signed by the Allied and Associated Powers at Versailles, France, on June 28, 1919. The original intention was that the Treaty should be only one part of a general and inclusive settlement with Austria, Hungary, Bulgaria, and Turkey, as well as with Germany. However, delays in dealing with the smaller nations, especially Hungary and Turkey, not only separated the German treaty from the others, but also caused it to be the first to be signed and the first to come into force.


  The Versailles Treaty was bitterly criticized by the Germans and by many people in other countries, such as Lord Darlington in the novel. One complaint was that the treaty has been "dictated"—not only in the sense that it was imposed on a defeated enemy, in the sense that there had been no verbal negotiations with Germany. Germany also protested that the Treaty was not in harmony with the fourteen points that U.S. President Woodrow Wilson and the pre-Armistice agreement had set out as the basis of peace. Indeed, there was much truth to Germany's claim. The third, and perhaps most important complaint Germany set forth was that the Treaty demanded staggering sacrifices that could not be carried out without completely wrecking the German economy. This claim, however, was only partly true. Though the war reparations were significant, it was not the reparations themselves that landed Germany in economic dire straits—it was the staggering cost of the war itself.


  Important Quotations Explained


  
    
      "Embarrassing as these moments were for me, I would not wish to imply that I in any way blame Mr. Farraday, who is in no sense an unkind person; he was, I am sure, merely enjoying the sort of bantering which in the United States, no doubt, is a sign of a good, friendly understanding between employer and employee, indulged in as a kind of affectionate sport. Indeed, to put things into a proper perspective, I should point out that just such bantering on my new employer's part has characterized much of our relationship over these months- though I must confess, I remain rather unsure as to how I should respond."

    


    This passage is an excerpt from the Prologue. Because the meticulous, formal Stevens is not used to humor of any kind, he finds it extremely unsettling when his new employer, Mr. Farraday makes jokes, as he does not know how to reply in kind. Stevens is far too formal, and far too afraid of offending his employer, to hazard a reply that he has not carefully thought out. At several other points in the novel, while Stevens is on his road trip, he again voices his concerns about bantering, and describes several failed attempts at making funny remarks. This bafflement over the concept of casual banter characterizes Stevens's overall devotion to professionalism at the exclusion of personal or informal concerns.

  


  
    
      "The English landscape at its finest—such as I saw this morning—possesses a quality that the landscapes of other nations, however more superficially dramatic, inevitably fail to possess. It is, I believe, a quality that will mark out the English landscape to any objective observer as the most deeply satisfying in the world, and this quality is probably best summed up by the term 'greatness.' Ö And yet what precisely is this greatness? Ö I would say that it is the very lack of obvious drama or spectacle that sets the beauty of our land apart. What is pertinent is the calmness of that beauty, its sense of restraint. It is as though the land knows of its own beauty, of its own greatness, and feels no need to shout it."

    


    This quotation is taken from the section titled: "Day One—Evening / Salisbury." When Stevens says that the "greatness" of the landscape stems from its restraint and its lack of demonstrativeness, he is also saying something about himself. He is constantly restrained, hiding his emotions in much the same way that the English landscape does not disclose anything dramatically or loudly. This narrow view on Stevens's part is one that eventually crumbles by the end of the story, when he realizes that his façade of calm has circumscribed his entire existence with indifference.

  


  
    
      "'He was my enemy.' he was saying, 'but he always behaved like a gentleman. We treated each other decently over six months of shelling each other. He was a gentleman doing his job and I bore him no malice. I said to him: "Look here, we're enemies now and I'll fight you with all I've got. But when this wretched business is over, we shan't have to be enemies any more and we'll have a drink together." Wretched thing is, this treaty is making a liar out of me. I mean to say, I told him we wouldn't be enemies once it was all over. But how can I look him in the face and tell him that's turned out to be true?'"

    


    This passage, from one of Stevens's reminiscences about the past, is presented in the "Day Two—Morning / Salisbury" section. Lord Darlington speaks these words to Stevens in the early 1920s, just after the end of World War I. Darlington is speaking of Herr Bremann, his German friend who was a soldier in World War I. Herr Bremann shoots himself shortly after the evening on which Lord Darlington speaks those words to Stevens. This quotation reveals the nobility of character at the heart of Lord Darlington, and highlights one reason why he is especially vulnerable toward Nazi propaganda: because he feels England has been unfair to Germany in the aftermath of World War I, he continues to give Germany the benefit of the doubt, even when it becomes clear to most others that the Nazi agenda is not one that can be condoned.

  


  
    
      "How can one possibly be held to blame in any sense because, say, the passage of time has shown that Lord Darlington's efforts were misguided, even foolish? Throughout the years I served him, it was he and he alone who weighed up evidence and judged it best to proceed in the way he did, while I simply confined myself, quite properly, to affairs within my own professional realm. And as far as I am concerned, I carried out my duties to the best of my abilities, indeed to a standard which many may consider 'first-rate.' It is hardly my fault is his lordship's life and work have turned out today to look, at best, a sad waste-and it is quite illogical that I should feel any regret or shame on my own account."

    


    This passage, taken from the very end of the "Day Three—Evening / Moscombe, Near Tavistock, Devon" section, demonstrates Stevens's inner doubts about whether or not he has acted nobly, or with dignity, by unquestioningly accepting all of Lord Darlington's decisions. Stevens is trying to justify his actions not only to us, but to himself. If he were to admit that he was not actually serving someone with exemplary moral stature, he would have to admit that he made a mistake in whom he chose to trust and serve for so long and with such diligence. Though Stevens fears he has been mistaken, for solace, he clings to the fact that he did his work well. The entire narrative, in a sense, is a re-examination of his life, and at the end of the story, he admits to feeling both shame and regret.

  


  
    
      "But that doesn't mean to say, of course, there aren't occasions now and then- extremely desolate occasions—when you think to yourself: 'What a terrible mistake I've made with my life.' And you get to thinking about a different life, a better life you might have had. For instance, I get to thinking about a life I may have had with you, Mr. Stevens. And I suppose that's when I get angry about some trivial little thing and leave. But each time I do, I realize before long—my rightful place is with my husband. After all, there's no turning back the clock now. One can't be forever dwelling on what might have been."

    


    These words, spoken by Miss Kenton, are taken from the "Day Six—Evening / Weymouth" section of the novel. Miss Kenton, like Stevens, is not content with the decisions she has made in life. She reveals that she did not really come to love her husband until many years after she married him. After she makes the above declaration, Stevens says that his "heart is breaking." It is a tragic moment in the novel, for Stevens fails to tell Miss Kenton that he also had—and continues to have—deep feelings for her. The fact that neither his, nor her regret is ever relieved makes the ending of The Remains of the Day haunting, poignant, and tragic.
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    Study Questions


    
      
        Use specific examples to demonstrate why Stevens is or is not a reliable narrator.
      


      Stevens is not a reliable narrator for several reasons. The biggest reason is that he often deludes himself, and—as the narrative is entirely in his perspective—misleads us as well. We learn that some of Stevens's assumptions and values are questionable only through other characters' reactions to him in the text. For example, when Stevens decides not to question Lord Darlington's decision to fire the Jewish maids, Miss Kenton is absolutely outraged. As readers, we are willing to grant Stevens the benefit of the doubt, as he is precise in so many other ways, and is very good at his job as butler. But when he indifferently tells Miss Kenton that the maids must be fired, it becomes clear that his willingness to fire them solely for his employer is due to his extreme idea of "duty," not because of the confusion of his historical times. Though Miss Kenton is as good and dedicated a worker as Stevens is, she is so struck by the immorality of the firings that she threatens to resign. Her reaction clearly shows that she and Stevens are not a part of a larger warped, anti-Semitic reality in which it is difficult to tell right from wrong.


      Another reason Stevens can be considered an unreliable narrator is because he delays divulging important facts to us until very late in the narrative. Indeed, he gives us only a biased, foggy perspective throughout much of the novel. For example, he fails to tells about the conversation he had with Reginald Cardinal—in which Cardinal says that the Nazis are using Darlington as a pawn for their own aims—until almost the end of the novel. Though Cardinal's words ring true to us, Stevens responds that whatever Lord Darlington is doing must be for the good of humanity, as Darlington is a noble gentleman. Cardinal reacts much as we would: he is incredulous that Stevens can persist in believing that nothing is wrong. At this point in the novel, we understand how completely Stevens has deluded himself, and it is sad: he has completely trusted a man who we now know has made very stupid decisions. This realization gives us further confirmation that Stevens himself is not really reliable. Indeed, we must depend upon other characters in the novel to deliver accurate insights about other characters and events.

    


    
      
        At one point in the novel, Stevens and Miss Kenton see Steven's father searching near the steps he fell on "as though he were searching for a precious jewel he had dropped there." How is this image symbolic of the novel's concerns as a whole?
      


      In a sense, Stevens's entire journey is a search for the precious jewel he has lost—Miss Kenton. When Stevens's father falls on the steps, he insists he fell because they were crooked, not due to any fault on his own part. After his fall, he is bewildered, and peruses the steps as if searching for a clear indication of how he made such a grave mistake. Stevens's father, like Stevens himself, cannot admit to, or even recognize, his own human fallibility. In Stevens's recollections of his interactions with Miss Kenton, he is constantly searching for where he figuratively "fell" from her good graces. Like his father, his eyes are trained on the landscape of his past; his father's fall demonstrates his own descent into self-deception and eventual regret. Both men's mistakes unrelentingly haunt them.

    


    
      
        How are Stevens and Miss Kenton similar? How are they different?
      


      Both Stevens and Miss Kenton are extremely committed to their work. However, Miss Kenton eventually decides that there are other things in life that are worth striving to attain, like getting married and having a family. The thought of these alternate goals never appears to enter Stevens's head; if it does, he never tells us. There is a moment in the novel when Miss Kenton says that Stevens has comfortably reached the top of his profession, and asks him what more he could want from life. Miss Kenton seems to be trying to unearth any personal goals that Stevens may have. Stevens, however, merely responds that until Lord Darlington achieves all that he can, he himself will never be perfectly contented. This exchange perfectly illustrates how Stevens differs from Miss Kenton: she does not substitute her professional life for her personal, while he does, to the utmost.

    

  


  
    Suggested Essay Topics


    
      Compare and contrast Stevens and his father. Do they hold the same ideals?
    


    
      Why is it important that Stevens is a butler, and not a lord or a duke of some kind? How does his profession shape his life? With what result?
    


    
      Does the narrative ultimately condemn Stevens for the choices he has made? Is the ending hopeful?
    


    
      Why is it significant that during Stevens's "best years of service" occur while World War II is going on?
    


    
      Trace Stevens's use of pronouns throughout the novel. What does his use of "I" versus "one" indicate?
    

  


  
    Quiz


    
      1. Which characteristic is of paramount importance to Stevens?


      
        A. Distinction

        B. Dignity

        C. Diction

        D. Determination

      

    


    
      2. In the beginning of the novel, what ultimately prompts Stevens to take a road trip?


      
        A. His desire to see the West Country

        B. His desire to drive his employer's Ford

        C. The fact that Mr. Farraday is going out of town

        D. The arrival of Miss Kenton's letter

      

    


    
      3. When does Mr. Farraday unnerve Stevens?


      
        A. When he jokes around with Stevens

        B. When he hits Stevens with a cane

        C. When he insists on talking about sex

        D. When he talks to himself

      

    


    
      4. What motivates Lord Darlington to organize the March 1923 conference?


      
        A. He is intensely anti-Semitic

        B. He thinks that the terms of the Treaty of Versailles are too harsh

        C. A German friend of his has committed suicide

        D. Both B and C

      

    


    
      5. Why is Stevens NOT next to his father's deathbed when he dies?


      
        A. He is fighting with Miss Kenton

        B. He hates his father

        C. He feels his first duty is to serve his employer's guests

        D. He is telling Reginald Cardinal the facts of life

      

    


    
      6. Whose house does Stevens stay at when his car runs out of gas?


      
        A. Mr. and Mrs. Smith's

        B. Mr. and Mrs. Taylor's

        C. Mr. and Mrs. Wakefield's

        D. Winston Churchill's

      

    


    
      7. Why does Miss Kenton NOT leave after the two Jewish maids are fired?


      
        A. Because she is frightened and has nowhere else to go

        B. Because she is intensely anti-Semitic

        C. Because she and Stevens get engaged

        D. Because she does not want to meddle in her employer's decision

      

    


    
      8. Why do the residents of Moscombe mistake Stevens for a famous person?


      
        A. Because he does not tell them that he is a butler

        B. Because he has refined manners

        C. Because he has been acquainted with many famous people

        D. All of the above

      

    


    
      9. When does Stevens remember that Miss Kenton was in her room crying?


      
        A. The night she becomes engaged to marry Mr. Benn

        B. After her aunt dies

        C. After Stevens shouts at her

        D. After she forgets to do a household chore

      

    


    
      10. By the end of the story, what has happened to Mr. Reginald Cardinal?


      
        A. He has emigrated to the United States

        B. He has died in Belgium fighting in World War II

        C. His wife has given birth to twins

        D. He and his wife have gotten divorced

      

    


    
      Answer Key:


      1: B; 2: D; 3: A; 4: D; 5: C; 6: B; 7: A; 8: D; 9: A; 10: B

    

  


  
    Suggestions for Further Reading


    
      Ishiguro, Kazuo. A Pale View of Hills. New York: Vintage International, 1982.
    


    
      ———. An Artist of the Floating World. New York: Vintage International, 1986.
    


    
      ———. The Unconsoled. New York: Vintage International, 1995.
    


    
      Lewis, Barry. Kazuo Ishiguro. New York: Manchester University Press, 2000.
    


    
      Wong, Cynthia F. Kazuo Ishiguro. Tavistock, UK: Northcote House Publishers, Ltd., 2000.
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