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      SUSANNE CARO

      Introduction

      Government Documents and the People Who Use Them

      GOVERNMENT DOCUMENTS, physical and electronic, ARE a rich and varied resource. The libraries that house these materials and the people who work with them are equally diverse, including public, special, academic, tribal, and federal libraries. These libraries may be associated with the Federal Depository Library Program (FDLP), a state depository program, or a special collection, or they may offer access to government information because their users need those resources.

      Although government information is useful and pervasive in libraries, not everyone who works with these materials has received in-depth training on the collections. Many librarians who count government resources among their job duties find themselves in these positions by accident. They may have little or no experience when they start, and this lack has been addressed, to an extent, through online webinars produced by state and federal organizations. One important resource for both new and experienced library professionals is their colleagues from around the country and the world. Through meetings at conferences and electronic discussion lists, those working with government information can seek advice from others who have had similar challenges and experiences.

      This book attempts to capture the expertise of experienced government information librarians and address many issues that are not dealt with in other sources. The perspectives of those who work with these special collections provide real-world insight into the work, collections, and interests of the profession.

      WHAT IS GOVERNMENT INFORMATION?

      Government information is any material created by local, state, federal, or international governments and governmental agencies or by intergovernmental organizations. Government information increasingly is being produced in electronic formats and encompasses databases, geographic information systems (GIS), Twitter feeds, and Instagram posts. This move toward electronically published resources provides greater access while costing the issuing agency less to produce. A result of this trend is that any library can provide government-issued information.

      Levels of Government Information

      All levels of government produce materials intended for public consumption. These items make up the majority of government material found in libraries whereas internal documents, policies, handbooks, and confidential information are rarely disseminated. These internal documents can find their way to libraries or may be accessed through a Freedom of Information Act (FOIA) request.

      Local and State Information

      Local documents generally consist of city council and agency minutes, public notices, land records, ordinances, and health reports. If a city library has an archive, it might house other materials recording the actions and administration of the community and county. Local public libraries or county courthouses and clerks’ offices are most likely to house these resources.

      State-level documents are broader and can contain city- and county-level data, but the information tends to be less specific. For example, a county-level report lists each town and city within the county’s boundaries, whereas a state-level report condenses that information to the county level only. High-interest materials are state budgets, legislative bills, and information related to public programs, such as health insurance and social support. The tangible materials range from wall calendars to multivolume books of state laws.

      Many states, including Alaska, Florida, New Mexico, and Washington, have depository systems to disseminate information. These systems are frequently statutory in nature and are intended to provide the public with access to state materials. Some states have significantly reduced or eliminated print publications unless requested, resulting in changes to how depositories are managed.

      Federal and International Information

      Federal documents are the most varied and numerous. More than one thousand libraries in the United States obtain federal materials through the FDLP, which is part of the Government Publishing Office (GPO). If your library is not part of this program, you may still get federal materials through the database govinfo.gov or specific agencies such as the Internal Revenue Service (IRS), the National Institutes of Health, the Department of Veterans Affairs, or the Department of State. Federal documents include legislative bills, budgets, notices, reports, and recommendations. Most federal agencies publish their content online but still issue some materials in print.

      Intergovernmental organizations (IGOs) or government-related organizations (GROs) are independent, nonprofit organizations with representatives from different countries. These organizations receive funding and support from multiple countries. IGOs such as the United Nations (UN), the World Health Organization (WHO) which is part of the UN, and the World Bank are made up of representatives of different countries. These groups produce resources that provide a global perspective and often compile government information from different countries, creating a picture of conditions and issues around the world. The UN has a depository program, but that program is changing and may disappear in favor of a paid database.

      WHAT TYPES OF LIBRARIES HAVE GOVERNMENT INFORMATION?

      All libraries can either provide access to or physically house all levels of government information. What they choose to offer is, of course, dictated by the needs of their patrons. Access is gained primarily through the traditional catalog and web-scale discovery services that reveal database content.

      Public libraries offer a selection of materials and services based on government information. When people were signing up for health insurance through the Affordable Care Act, the Obama administration enlisted public libraries as important partners for providing information and assisting patrons with the application process. In many cases this activity was an extension of services already being rendered. According to a 2010 American Library Association (ALA) report, over 80 percent of public libraries provide their users with assistance filing taxes, applying for unemployment benefits, and renewing professional licenses. Public libraries are also partnering with government agencies to provide such services as taking passport applications and providing workshops on personal finance.

      Academic libraries collect government information based on the research needs of faculty, students and staff. The size of the collection in academic libraries ranges from a few shelves of materials from specific agencies to large, historic collections from federal, state, and international organizations. A large federal repository alone can have more than a million documents in paper and micro formats. Academic librarians also seek fugitive documents (materials not distributed through depository programs) and work to protect born-digital content through such efforts as the End of Term Web Archive and the Free Government Information project. These efforts to collect additional materials fill gaps in libraries seeking to provide users with a comprehensive collection.

      Federal libraries are a unique and special category of libraries. These libraries are connected to bureaus, agencies, military bases, and embassies. The Library of Congress was originally intended to serve Congress with “such books as may be necessary for the use of Congress,” and that mission continues—the library’s ever-growing collection has reached 158 million items.1 Beyond the glorious marble pillars and rare collections of the Library of Congress are federal libraries of all sizes. The collections and missions of these libraries are often highly focused, similar to those of special libraries or law libraries. Military base libraries may serve as public libraries for personnel and their families, or these libraries may hold documents requiring a security clearance to access. National parks such as the Grand Canyon have collections supporting the park interpreters, scientists, and curious visitors. Libraries connected to an agency (e.g., the U.S. Geological Survey; the Environmental Protection Agency; the Bureau of Alcohol, Tobacco, Firearms and Explosives) have a combination of agency-generated materials, state reports, and nongovernmental materials supporting the research of the agency.

      WHAT KNOWLEDGE IS REQUIRED TO WORK WITH GOVERNMENT INFORMATION?

      If you are lucky, you received some training either in library school or on the job with someone who revealed the great mysteries of the document collections. Many people who work with government information have taken advantage of webinars, workshops, lectures, and advice from colleagues to augment their knowledge. In general, the training required to work with government information depends on the library and the position, but there are areas in which more information is very helpful. Familiarity with your physical collection is as important as knowing the agency websites.

      Understanding the way governments are organized, and knowing some history of agencies, can be extremely useful when searching for specific information. Knowing which local, state, or federal agencies publish on a specific topic will save time and frustration. A user who needs information on World War II, for example, will find primary reports from the War Department and histories from the Department of Defense.

      Federal documents have their own classification system known as the Superintendent of Documents (SuDocs) Classification, and some states have their own classification systems as well. These different systems can cause confusion if the rest of your collection is in the Dewey Decimal Classification or the Library of Congress system. Being familiar with the special classification system will allow you to help users and colleagues.

      Government information librarians require a combination of specialized and general knowledge. You need to know about different agencies and classification systems as well as health, demographics, art, geography, war, law, cartography, and history, among other subjects. Government information covers so many topics that a basic understanding of all categories is important when helping users. Understanding how state and federal agencies develop and implement laws and knowing how to read a legal citation are also useful skills. Luckily state codes and statutes as well as such processes as the introduction and debate of bills and the registration of administrative rules are mirrored in Congress.

      GOVERNMENT INFORMATION AND YOU

      At some point in your library career, you will come across government information. It may be a user who needs statistics or a book that needs to be cataloged. Not only does government information require a level of familiarity to help users but also there are issues of space, different classification systems, and just enough difference from other collections that make some people reluctant to work with the documents. Although some users and librarians are intimidated by the collections, the materials are worth knowing for the great amount of information they offer.

      Beyond the WHO health reports on the Zika virus, the state hunting rules, and the Census Bureau data is the idea of an informed citizenry. This concept is based on the premise that citizens cannot be effective participants in their government without information. If you cannot find facts and figures on a subject you support, you cannot truly engage in civic discourse. This concept has been attributed to Thomas Jefferson and still resonates. How can you hold your government accountable if you do not know what it is doing?

      At the GPO office in Washington, D.C., there is a bronze plaque with a poem extolling the virtues of printing offices as generators of official information captured for posterity and widely shared.2 The words, written by Beatrice L. Warde in 1932, still resonate, and if the mission of a printing office is to trap on paper the accurate testimony of time, libraries and those who work with these materials are also on sacred ground. The issues of access to reliable information and the preservation of that information affect the citizenry of countries around the world. This is an issue of our past and present. Those who work with government information—from processing items to handling the reference desk—provide an important service. They help people find bills, contact legislators, create reports, and fill in gaps in genealogies.

      
        
          Crossroads of civilization.

          Refuge of all the arts against the ravages of time.

          Armory of fearless truth against whispering rumor.

          Incessant trumpet of trade.

          From this place words may fly abroad,

          Not to perish on waves of sound,

          Not to vary with the writer’s hand

          But fixed in time,

          Having been verified by proof.

          Friend, you stand on sacred ground,

          “This Is a Printing Office”

        

        —Beatrice L. Warde

      
      Government information is a challenging area of librarianship. Even those who have worked in the field for years and have expertise to share also have areas in which their knowledge can grow. With changes in technology and users’ expectations, the role of the government information professional will be vital for preserving content and making it available.

      NOTES

      
        
          1. Library of Congress, History of the Library, www.loc.gov/​about/​history-of-the-library/.

        

        
          2. Government Publishing Office, Keeping America Informed: The U.S. Government Publishing Office; A Legacy of Service to the Nation, 1861–2016 (Washington, DC: Government Publishing Office, 2016), iv.
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      Networking and Training

      Essential Tools for Collaboration and Learning

      WITH ONLY 1,151 DEPOSITORY LIBRARIES spread across the United States and its territories, the community of government information professionals is relatively small when compared with the estimated 119,487 total libraries in the United States.

      Because of the small size of the group, government information professionals must often be very self-directed. Almost always, librarians have colleagues within their library to assist them in learning the “tricks of the trade” and to help them find their footing. In government information, however, you are usually a solo player hidden within the larger library team environment. In addition to being the lone specialist, a few other obstacles tend to isolate government information departments and professionals even further. First, we have our own unique classification system. Second, we have our own set of rules that we are federally mandated to follow, which can often include policies different from those of our library as a whole. Finally, our collections are usually physically isolated from the library’s main collections. When you add the perceptions of “otherness” and “difficulty” into the mix, you end up with the perfect storm of obstacles that can leave government information professionals stranded on a deserted island searching for ways to connect.

      Having worked as a government information librarian for several years, I have realized that training and networking provide the foundational elements that are necessary for success. An environment of collaboration, cooperation, and sharing of information is essential to the continued viability of government information and its practitioners.

      Through networking and training, government information professionals gain the ability to educate not only themselves but also their fellow professionals and members of the public. With this education, they are prepared to be advocates for government information and its applicability across disciplines.

      NETWORKING

      Sending Out an SOS

      Networking can seem like a daunting task for government information professionals because our community is such a small and specialized one. Thankfully, holding depository status automatically connects you to a foundational network system designated through the Federal Depository Library Program (FDLP).

      One core value of the FDLP is based on the idea of a network. This core value is “collaboration and communication: A strong depository library network built on transparent, open communication and collaboration between and among depository libraries, Federal agencies, and GPO.”1 A network is formed through the cultivation of productive relationships whereby an exchange of information can take place. When a library receives its designation as a federal depository, the library becomes part of a national network of depositories whose purpose is to assist all members of the public in the understanding of their government and its activities through the provision of publications issued by government agencies.

      Government information professionals are automatically tied together via the shared goal of providing access to government information to the public. Although depository libraries form a large network through their affiliation with the FDLP, that network and connection extend to all the librarians and professionals within those depositories as well.

      Although the network exists nationally, the same idea is present on the state level. For example, Louisiana has a council for both state and federal documents. The Louisiana Federal Depository Library Council implements the state’s plan for federal depository libraries. The council acts in an advisory capacity and meets twice a year to review any issues and discuss new developments in the depository world. These meetings also present an opportunity to meet with fellow depository coordinators and conduct any pertinent training sessions. The same tenets of the national network are condensed into a state-focused network.

      The main structure of networking is put into place through the depository system mechanisms. To begin networking, you simply take advantage of the connections that are already established. When in doubt, start at the top with the regional depository and its coordinator.

      Understand and Use Your Regional Depository

      Your regional depository should serve as a beacon that guides you through any obstacles that you may encounter as a selective depository coordinator. Regional libraries provide services such as interlibrary loan, reference services, and assistance in the disposition of unwanted items.

      Need help with weeding or collection development? Need to move your collection and don’t know where to start? These are all issues that regional depository coordinators are there to help with. These regional depository coordinators have a vested interest in the success of their selective depository libraries. Because of this vested interest, regional depositories take a leadership role within the depository community and often organize workshops and training events and conduct meetings to stay in touch with all selective depositories under their purview.

      Regional and selective depositories must follow the Legal Requirements and Program Regulations of the Federal Depository Library Program, but the superseded Federal Depository Library Handbook still serves as a valid source of explanatory information for depository libraries. The FDL Handbook discusses two broad functions of regional libraries and coordinators that lay the foundation for all their other services. First, “a regional library ensures the integrity of its region’s depository resources.”2 Resources include tangible items, quality of reference services, community awareness of resources, and selective coordinator expertise. Second, “a regional [library] serves as a leader, not only within its region, but nationally as well.”3 Regionals should keep current on all facets of government information as well as FDLP rules, best practices, and changes in order to communicate those to their selective depositories. The regional library should serve as the connector between the selective libraries and the FDLP.

      Ultimately, your regional coordinator should have open lines of communication and be actively engaged in the needs and successes of all the region’s selective depositories.

      Call on Your Colleagues

      Take advantage of the knowledge that your colleagues possess. Other government information librarians and professionals within your state have faced the same challenges as you and have asked the same questions. This community is always willing to share knowledge. All you have to do is ask!

      Having a shared goal helps form a network, but another fundamental tenet of networking is collaboration. The willingness to collaborate keeps the network alive and vibrant. Collaboration can occur not only between depository libraries but also between depositories and other libraries or organizations. Collaboration forges connections that not only assist you as the librarian but also help ensure the best possible service for your depository patrons.

      Collaboration equals connection, which leads to the continuance and enhancement of your depository and its services. One easy way to collaborate is to seek out your neighboring selective depositories and learn more about the collection strengths of those libraries. Opening the lines of communication with your fellow selective coordinators and understanding the strengths of other collections allow you to better serve patrons who may be able to use depository collections outside your library.

      Don’t be afraid to look to other types of libraries or organizations for collaboration opportunities as well. If, for example, your library is an academic depository, partner with your local public library to provide informational programming. Opportunities abound. Share resources such as USA.gov or conduct a program on taxes during tax season. Take the time to learn how government information can assist those patrons and collaborate with the local public library to expand your depository presence. Getting the word out about the usefulness of government information collections is important, and there are multiple venues you can use to do that.

      Find a Mentor and Get a “Buddy”

      A mentor can be your regional coordinator, a colleague within the state, or even someone that you are connected to through a mentoring program or have met at a conference. As vice-chair of Louisiana’s Government Documents Round Table (GODORT), I was tasked with securing a speaker for our business meeting held during the annual state association conference. I decided to research government information librarians who made contributions in the realm of depository collection promotion and services. Suzanne Sears, currently the associate dean for Public Services at the University of North Texas Libraries and past chair of American Library Association (ALA) GODORT, had dedicated a large portion of her career to working with government documents. In 2003, Suzanne’s depository was awarded the FDLP’s first ever Depository of the Year award. Needless to say, Suzanne has a wealth of knowledge and experience to draw upon and graciously agreed to be our keynote speaker. Through communicating in preparation for her speech and spending time together at the conference, Suzanne and I were able to establish a rapport. She is now someone to whom I can turn for professional advice and is always willing to spare time to share her knowledge and experience with those in need. For me, Suzanne represents the strong contingent of professionals within the government information community who are always willing to share their knowledge and experience with others. They recognize the value in serving as mentors because they know that it ensures the future success of government information.

      Begun in 2009, the ALA GODORT Buddy Program connects new and prospective GODORT members to active members who provide a personal introduction to GODORT during a conference. Your buddy will attend a GODORT reception with you, introduce you to fellow GODORT members, speak to you about the section, and give advice on making the most of your conference attendance. Ideally, your buddy checks in on you during the course of the conference and becomes a source of advice and information.

      Get Involved and Be Active

      ALA GODORT is the national professional association section for government information professionals and provides a number of resources for librarians who work with government information. This section serves as a discussion forum, tool kit, and hub for continuing education and training for all librarians who work with government information.

      Each state library association should also have a section or round table devoted to government information. When you join your state association, become a member of the GODORT section as well so that you will be connected to the government information professionals throughout your state. Your state GODORT section will usually have an electronic discussion list to connect you to all the section members throughout the state so that you can post questions, discussion threads, and other topics of interest.

      Remember—don’t just join a GODORT section. Become an active member. It’s the only way to get the most out of your membership and maximize your networking opportunities. Volunteer for any committees that may be working on a project, such as revising the section bylaws. You can begin to learn about the inner workings of the section and work with fellow government information professionals. You will meet people while learning valuable information. Getting involved is easy and does not need to be intimidating. Everyone appreciates volunteers. If it interests you, volunteer!

      Innovate and Take Chances

      Effective networking can also mean that you are open to new endeavors. For example, I recently participated in the 2016 Depository Library Council Virtual Meeting (www.fdlp.gov/​academy/​2016-depository-library-council-virtual-meeting). At this meeting, a virtual poster session was held for the first time. I participated, along with three fellow librarians in this new venture. Through participating in something new, I was able to tell my fellow depository librarians about the work that I was doing, interact with others in my field, and learn from them as well. No one knew how the live online presentation would be received or what types of technical difficulties we might encounter, but we all recognized the value of attempting a new way to reach members of the government information community.

      Reach out to state and federal agencies as well. You can make contacts at those places that will be a wealth of knowledge. Recently, I read that the Census Bureau had released a new service suite titled “Census Business Builder.” I reached out to the Louisiana State Census Data Center and was able to obtain a training session that was held during a GODORT business meeting. The feedback I received from attendees was amazing. The attendees were thrilled with the training from the State Census Data Center representative, and the center representative was extremely happy to be asked to participate. You can never know if agencies are willing to participate until you ask. Often, you will be surprised by the helpfulness and enthusiasm you encounter.

      TRAINING

      Sometimes You Just Have to Build Your Own Raft

      For many years, there have been calls for continued and expanded training for government information professionals. Several articles have detailed the shortfall in government information education that most librarians face in library and information science (LIS) programs, and just as many have cited self-instruction as one of the main ways that government information professionals learn. A study conducted to evaluate the readiness of librarians to work with government information found that “the majority of recently hired government information librarians are new to the profession, with more than half needing to rely on a course or courses in library school as preparation, and many others relying on self-instruction.”4

      Training and education for government information librarians can be difficult, which reflects the complex nature of government information itself. “To be a government information librarian means to be versed in a number of inter- and multi-disciplinary areas, as well as the government information environment and context.”5 In January 2014, the ALA GODORT Legislation Committee wrote a brief proposal concerning the education of the upcoming generation of government information librarians. In the proposal, the committee stressed that instruction must “highlight the omni-disciplinarity of government information because there is scarcely any field of study that doesn’t have a government information component.”6

      In addition to the omni-disciplinary nature of government information, there is dichotomy inherent in the field that all professionals must learn to navigate. The worlds of print and electronic resources are constantly in an ebb and flow with regard to government information as various agencies experiment with information formats. In an editorial for Government Information Quarterly, John Shuler equated the function of a government information librarian to that of a lawyer because both professionals can be seen as “‘curators’ of knowledge.” Shuler felt that government information professionals should “build the necessary skill sets to explain and enable their community of users on how to find the relevant sources of information about their particular request.”7 As curators, librarians should possess the skills needed to gather, package, and explain the appropriate information resources for the specific inquiries of their patrons in the same way that attorneys gather and compile legal information client by client.

      Effective training can take place in multiple ways, and, like the depository program, lots of these options are free! Each training opportunity gives you one more tool to assist in building your raft.

      Read and Expand Your Knowledge

      Read as much of the library literature as possible. This reading will help familiarize you with issues and topics of importance to the government information community. Two journals to start you on the road to government information–focused library literature are DttP: Documents to the People and Government Information Quarterly. DttP is the official publication of ALA GODORT and contains articles about all levels of government information, including local, state, national, and international. Government Information Quarterly is an international journal that focuses on the relationships among government, information technology, policy, and the public.

      In addition to reading library literature, take a look at research guides and LibGuides that depositories have created. These resources can provide a wealth of information, and many libraries are more than willing to allow your institution to use the resources that they have compiled. It’s not always necessary to reinvent the wheel—sometimes you only need to add your own spoke.

      Being a part of electronic discussion lists is an integral component to learning and sharing information among the government information community. Sign up for GOVDOC-L immediately. It is a major discussion forum tool focused on government information and the FDLP. This list is a general tool for posting announcements, soliciting assistance, and posing reference questions. If you have a question, pose it to the GOVDOC-L community. Suggestions and help are sure to come your way. DocTech-L, managed by Utah State University, is an electronic discussion list dedicated to the technical processing of government documents. This discussion list is specialized and should be used only for questions directly related to technical processing.

      When I became a government information librarian, I was suddenly in charge of a very large map collection and had no clue about managing a map collection or working with one. I joined MAPS-L, an electronic discussion list from the University of Georgia. After following the posts for several months, I began to see how they could be beneficial in the future. For example, someone asked for help regarding how to move a map collection efficiently and accurately. Although my map collection is currently housed in its own room, I knew that there could come a time when that space would need to be reallocated to another purpose. I saved the electronic discussion list string and now have numerous tips and tricks from colleagues who have moved their map collections. They have gone through the trial and error and have reported back on successful strategies. Now, if I have to move the collection, I won’t be overwhelmed.

      Your state library association should also have a GODORT section. Sign up for any electronic discussion lists that your state GODORT section has so that you can stay connected to librarians across your state. The ALA GODORT Wiki has a listing of these resources by state (http://​wikis.ala.org/​godort/​index.php/​GODORT_​Listservs#State.2FLocal_​Documents_​Listservs_​by_​State).

      Watch and Learn

      Webinars are plentiful and allow you to focus your attention on specific topics. Many of the webinars are recorded so that you can watch on your own time. Two major resources for webinars are the FDLP and the North Carolina Library Association.

      The FDLP is a major producer of educational webinars. The FDLP Academy, a service of the Government Publishing Office (GPO), is the hub where all the webinars and training can be found. The mission of the FDLP Academy is to “create and deliver enhanced educational opportunities to the FDLP community by fostering collaboration, by facilitating knowledge sharing and through the application of new methods and multiple mediums.”8

      In the FDLP Academy, you can find webinars on a multitude of topics from a variety of presenters. Topics include conducting a community needs assessment, mapping census data with GIS, providing documents to children (broken down by grade level), and navigating the U.S. Department of Health and Human Services’ Office of Minority Health Resource Center. The webinars are recorded and freely accessible for viewing and sharing with colleagues. If you want to know more about a specific topic, check the FDLP webinar listing. Chances are someone has given a presentation on your topic of interest.

      The FDLP Academy also offers the FDLP Coordinator Certificate Program, which consists of eight online classes focused on educating coordinators about managing depository collections in compliance with all legal and program requirements of the depository program. The classes cover legal requirements, cataloging, collection management, regional responsibilities, and more. Think of this program as the crash course introduction to managing a depository collection.

      The FDLP Training Assistance Center, a collaborative training resource, will be available soon for depository staff to access and share training tools and resources. The center will allow depository staff to share their resources, find others who have specific subject area knowledge, and keep updated on upcoming events and educational and training opportunities.

      Besides the FDLP, other organizations provide webinars. The Government Resources Section of the North Carolina Library Association hosts a series of webinars titled “Help! I’m an Accidental Government Information Librarian.” Begun by Lynda Kellam at the University of North Carolina at Greensboro, this series provides continuing education on a wide variety of topics related to government information. In a 2012 FDLP community bulletin, Lynda explained the impetus for beginning this series: “More librarians are being called upon to support government information without adequate training. Additionally as ‘government documents’ are distributed online, the nature of supporting government information has evolved and become more dispersed. Rather than serving as gatekeepers of government information, librarians are facilitating the process of finding, accessing, and using government information.”9

      Remember that these webinars are not restricted solely to government information professionals. Anyone who works with government resources or is interested in learning more about government resources can access them. Promote the webinars to your coworkers, and share the wealth of government information.

      Get Your Hands Dirty

      One of the simplest ways that I trained myself about my documents collection was to personally process all the federal documents shipments. Although this job can be time-consuming depending on your depository selection rate and the amount of shipments you may receive, I learned that seeing and physically handling all the documents was one way that I could become very familiar with the types of publications and subject areas that made up my depository collection.

      Through the technical processing of documents, I learned every step that was necessary to have a properly functioning depository. Although it was sometimes overwhelming and tedious, learning through action augmented the theoretical learning from webinars and literature with tangible experience that really helped all the individual pieces of information coalesce into a solid foundation of knowledge.

      As I was preparing for my first GPO Public Access Assessment (PAA) as a new coordinator, I realized that my depository did not have a fully developed policies and procedures manual. There were bits and pieces of a manual dating from 2006 that included an outdated guide on how to create a discards list, policies on opening and closing the department, circulation and access policies, and a few others. There were even a few typewritten documents dating from 1992! Nothing, however, was dedicated to the processing of actual documents or served as a step-by-step guide for specific procedures used daily within the department. Creating a complete manual was a necessity and needed to be done immediately.

      Through the process of researching and drafting a policies and procedures manual, I realized that the creation of such a manual was an extremely informative exercise that would help not only myself but also my staff and student workers. The manual contained specific instructions for all levels of work and could be used for training of new employees. It could also serve as a form of “institutional knowledge” that could easily be updated as needed. Don’t be overwhelmed when taking on this type of task. Start by contacting your regional coordinator and your fellow selective coordinators and ask if you can view their policies. If you see a section that fits your library, don’t be shy—ask if you can use it with modifications.

      Ask to shadow your regional librarian or another colleague with whom you have developed a relationship. Seeing firsthand how another depository operates will give insight into changes that can be made or can validate and highlight the things that are being done well at your depository. Spending even one day with an experienced librarian and staff can teach you so much and give you lots of tips to take back to your own depository. I shadowed one of my regional librarians and was in awe of the scope and amount of work that is done at the regional depository. In addition, I was able to ask questions and observe daily operations.

      Attend a Conference

      The Depository Library Council (DLC) Meeting and Federal Depository Library Conference are held each year in the Washington, D.C. area. This conference is a multiday, in-person event targeted at federal depository library staff and other U.S. government information professionals. The DLC Meeting is a forum at which council members, GPO staff, and attendees can discuss various topics and possibly offer guidance to GPO. The FDL Conference programs include topics in multiple areas in order to cover a broad range of interests and experience levels. Sessions are presented by GPO, federal agencies, and depository staff.

      Being able to physically attend a conference is often not feasible due to the financial restrictions that most professionals are faced with. Even though in-person attendance may be beyond your reach, virtual attendance can make you feel as though you are at the conference. The DLC Meeting and the FDL Conference offer selected sessions virtually. Although the networking component of attending a conference in person will be missing, all the educational aspects will be the same with virtual conference attendance. You can learn from the conference sessions on your own time and won’t have any work to catch up on!

      MOVING FULL SPEED AHEAD

      Networking and training are cornerstones that anchor government information professionals in their specialty. These two tools are important for the novice and expert alike and are used by all government information professionals throughout their careers.

      The most important thing to remember about networking and training is that the foundation needed for success in each of these areas is already in place. To get started, you simply need to take advantage of existing mechanisms. The community of government information professionals is one that, though small, is mighty in terms of advocating for and assisting its fellow professionals.

      When you use networking and training as tools to expand your knowledge, awareness, and connectedness to the larger government information community, you are no longer an island. You become a strong and vital link in the archipelago of government information providers who strive every day to provide the best access and service to their patrons.

      NOTES
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      Experience of a New Government Documents Librarian

      GOVERNMENT DOCUMENTS STAFF are often a very small and select group in a library. Knowledge of, or even the wish to have knowledge of, the government documents collection, its requirements and processes, the SuDocs Classification system, and so on is often not widespread among library staff in general. This explains Lisa Ennis’s question on page 1 of her book, Government Documents Librarianship: A Guide for the Neo-Depository Era: “Why don’t librarians see government documents as a career path?”1 Although Ennis pointed out that most government documents librarians do not set out to have a career in government information, the need for them is real, and there are many opportunities. Because being a depository coordinator requires one to participate in all facets of library operations, Ennis saw the role as similar to running a library within a library, and that includes all the positive and negative circumstances one can imagine.

      As a team of two, we each came to government information somewhat indirectly. Together, we coordinate Connecticut College’s role in the Federal Depository Library Program (FDLP), including selecting materials, cataloging and processing, storage, research assistance, and participation in local and national government information groups. Andrew Lopez is the designated depository coordinator and a reference librarian. Lopez came to this position through previous experience as a reference librarian combined with working as a government information reference assistant while in library school. Lori Looney began as the technical services supervisor in 2008, a position that includes the processing and cataloging of all depository items, and found that a background in serials management was extremely helpful in understanding documents processing.

      Although hired years apart, we each experienced feelings of isolation and confusion in our respective roles. Initially, our work with government documents was frustrating because there was no one else in our library who could explain why things had to be done a certain way (according to FDLP requirements), and where to turn for answers was not self-evident. The isolation of the collection (located in compact shelving on the lower level of the library and organized according to the SuDocs Classification) combined with widespread inconsistencies between our holdings and our catalog compounded the challenge. Working together has been an important part of our relationship in managing the collection. With more than 130,000 physical government items, our collection is not exactly small. That our library has been a federal depository since 1926 means the collection is old enough to contain more than a few secrets and surprises.

      GETTING STARTED AND GETTING HELP

      What we really wanted when we started working with government documents was someone to guide us. Our staffing consists of a government documents librarian and a technical services professional. We both learned everything we needed to know on the job through trial and error. When first assuming responsibility for the receiving and processing of government documents, the government documents librarian at the time (now retired) had no direct involvement with daily workflow regarding processing of documents. None of the other staff knew much about the details either. It seemed to be an isolated responsibility. Digging through old files and procedure manuals became necessary to figure out how things were processed and why. It was challenging to formulate and field so many questions alone. Here are some of the kinds of questions that needed to be resolved:

      
        	▪ Over the years, government documents were classified in our library using all major classification schemes—SuDocs, Dewey, Library of Congress—and as serials. As newcomers to the collection, we couldn’t understand why government publications would be organized in this way. 

        	▪ Which items required “check in” and which didn’t?

        	▪ When was a pamphlet to go in the pamphlet file rather than the regular stacks?

        	▪ How should we handle a map, a kit, or a puzzle?

        	▪ Are we really keeping maps, CD-ROMs, and pamphlets?

        	▪ What was a five-year shelf?

        	▪ Were we supposed to bring in the catalog records ourselves for each item we received?

        	▪ Who was this Marcive that was sending us labels for our selected items each week?

        	▪ Why didn’t we bar code and create item records for government documents?

        	▪ What was the process for discarding items, and how could we streamline it?

        	▪ How much sense does it make to have the Serial Set in both print and electronic formats?

        	▪ What should we do about other duplicates in multiple formats?

        	▪ How come some stuff in our collection is not in the library catalog and vice versa?

      

      When neither of us was able to answer specific questions about cataloging and processing, it was necessary to turn to peer depository libraries and electronic discussion lists for support (see appendix A). As it turned out, each institution handles the processing and cataloging differently according to its own unique history in the program, so feedback from these sources was often relative only to their own situation. For example, our library is part of a small consortium with Trinity College and Wesleyan University called CTW. Each of the CTW libraries has been a depository library for many decades. Yet in a manner that seems reflective of the complexity of federal information in general, each library has its own distinct procedures for processing and cataloging materials. Although we have felt isolated by such differences in the past, one of our goals for the future is to streamline the process across the consortium.

      Adding to the confusion of the old system, the explosion of electronic information has raised a number of questions about the availability of government information online and the viability of the Government Publishing Office (GPO) and the FDLP to organize and distribute it all. In Managing Electronic Government Information in Libraries, William Sudduth pointed out that “GPO currently distributes more than 95 percent of its information via the FDLP in electronic format.”2 Six years later, James A. Jacobs prepared a report on the state of electronic government information titled “Born-Digital U.S. Federal Government Information: Preservation and Access,” in which he pointed out that an increasing amount of government information is not even gathered by GPO. Jacobs concluded that the scale of government information found on some 135,000 websites is so giant that “[o]ne might reasonably estimate that there are more born-digital government information items produced in a single year than all two or three million non-digital government information items accumulated in the FDLP over 200 years.”3

      Although this situation raises further questions about our role as a small selective depository (selecting only 7 percent of all items on offer through FDLP), it makes clear that we are not alone. Most of our work now focuses on assessing our current collection, withdrawing materials in accordance with our regional depository, and verifying that our catalog and OCLC reflect our actual holdings. We arrived at this practice as a sound one through numerous interactions at regional and national depository meetings, by asking questions on electronic discussion lists, and by participating in GPO and other webinars (see appendix A).

      RECOMMENDATIONS

      Proactive Stewardship of a Government Collection

      No matter how one decides to treat a government documents collection, nothing can be more helpful in planning for the future than knowing what the collection contains. This section will offer some examples of how to get to know your collection, with encouragement from the literature to take a proactive approach.

      Know Your Collection

      If you’re lucky, your predecessor will leave files documenting your library’s history as a depository. Otherwise you can ask GPO because it sometimes maintains historic information of this sort. Over the course of the last ninety years of our library’s time as a federal depository, the way items are shipped, received, and cataloged has gone through a number of transformations. It takes time to make sense of that history in order to develop a feel for what is on your selection profile and how that profile relates to what is in your collection. Some effort needs to be given to making new discoveries in your collection as well, to help you understand and appreciate it. Of course, no collection exists in a vacuum, so you need to familiarize yourself with other depository collections. In our case, the library is part of a lending consortium with other nearby depositories (CTW), and we’re not far from our regional depository. We try to keep abreast of developments at each of those institutions. If you can establish collections or holdings agreements with neighboring institutions whereby each organization agrees to keep holdings of certain items instead of others, doing so could very well be in everyone’s interest.

      After running reports from our library system and Documents Data Miner 2 (DDM2)—an easy way to run reports on your selection profile—and comparing them with the holdings of similar institutions, we still needed a more tangible sense of what was at stake. There is nothing like browsing the shelves and handling material to develop an intimate feel for what you have. Whenever we’re in the stacks now, we grab a handful of random documents and check them against our catalog. Such activity is almost certain to open another can of worms that needs to be sorted out. Because we have government publications in our Dewey stacks and in the much larger Library of Congress stacks (the two main locations of our circulating collection), in our case it is necessary to dip into and out of these different locations as well. Although it may seem counterintuitive to anyone unfamiliar with our collection, this arrangement tells a story about our history as a library in general and as a depository library in particular.

      Another aspect of knowing your collection deals with the history of the Federal Depository Library Program itself. In 2012, the Congressional Research Service (CRS) published a report titled “Federal Depository Library Program: Issues for Congress” in which the authors point out that “[t]he FDLP collection, which incorporates materials dating to 1813, is estimated to contain approximately 2.3 million items. As much as one-third of the tangible collection, including most items created prior to 1976, is not cataloged.”4 There is a footnote for this sentence: “A more precise estimate cannot be established, because no entity has been charged with maintaining a complete list of materials distributed since the establishment of the program.” These passages go farther in explaining our situation than anything else we have come across.

      Be Proactive

      In 2009, Peter Hernon and Laura Saunders published “The Federal Depository Library Program in 2023: One Perspective on the Transition to the Future.” In their study, Hernon and Saunders reported on the preferences of Association of Research Libraries (ARL) library directors about the future of depository libraries. Those preferences represent three broad approaches to the future of depository libraries:

      
        	▪ Withdraw from the FDLP.

        	▪ Maintain the status quo with an electronic feed of new government information (a digital depository) and a historical print collection.

        	▪ Get proactive with a variety of potential partnerships.

      

      One affordable opportunity to join a proactive approach was circulated on the GOVDOC-L electronic discussion list by James R. Jacobs on June 22, 2015, with the subject line “Congressional digitization project proposal.” In this proposal, Jacobs solicited one thousand libraries to donate $1,000 each to fund the complete digitization of the Congressional Record in partnership with the Internet Archive. Although a single institution may not have such funds at its disposal, surely a consortium could pull it together to demonstrate its commitment to open access.

      Other forms of action and partnership are imaginable as well. Getting involved with our collection on multiple fronts—for example, by holding discussions with other libraries and library organizations—could open some doors. To this end, we participate in local and regional government documents groups, including CTW, the Connecticut Government Documents Roundtable (CTGODORT), and Government Publications Librarians of New England (GPLNE), not to mention the Oberlin Group, a consortium of liberal arts college libraries. Creating exhibitions of materials in one’s own collection could also be considered a form of the proactive approach.

      Take the example of an exhibit recently held in our library. Our Special Collections Department was preparing an exhibition about Rachel Carson’s Silent Spring. We read in a biography of Carson that she worked at the U.S. Fish and Wildlife Service (USFWS, previously called the Bureau of Fisheries) from 1936 to 1951. Combining online and library catalog searches with our actual on-shelf holdings, we discovered that we have hundreds of USFWS and Bureau of Fisheries publications spanning one hundred years that were not properly listed in our catalog. These materials were identified manually, pulled from the shelves, cataloged over a period of several weeks, and re-shelved. In the process we determined that we have a number of government publications that Carson herself must have seen or edited as well as print copies of the only two congressional hearings at which she testified in person. The point of this example is that simply by digging around in your collection to select some documents for an exhibit, there’s no telling what sort of discoveries and connections you might make.

      THE WORK IS NEVER DONE

      Today in our library there are government publications in our Dewey stacks, which was the original college library collection; they are in our Library of Congress stacks, which was the new classification scheme for the new library in 1976; and since about the 1950s, they have been stored in our Government Publications section, which is organized according to SuDocs Classification. It is not entirely clear why government publications are peppered throughout our LC stacks given the existence of the SuDocs location. At some time in the past, individual series or titles must have been ordered or classified in LC by mistake or for some reason that now escapes us. Although far from ideal, given the history of government information, this scattered arrangement is not a major concern.

      Much more pressing for us is the ongoing work of reviewing lists of approved withdraws, which our regional depository circulates regularly through e-mail. We use these lists as an opportunity to inventory our collection in small batches, checking the lists against our catalog as well as our on-shelf holdings. In the process, we withdraw material that seems irrelevant, add catalog records for items that need them, and update our holdings in OCLC. At the Depository Library Council Meeting and Federal Depository Library Conference at GPO in Washington, D.C. in April 2014, we were relieved to learn that it was not unique to be dealing with a collection that has a certain amount of disconnect between the items on shelf and the items in the catalog. For other institutions like ours that use MARCIVE to batch load catalog records according to a selection profile, it is important to notify MARCIVE of any changes to your profile and to confirm that you are all on the same page.

      For all the other issues that will present themselves sooner or later, we think a proactive approach as sketched out earlier is the best form of preparation for managing our depository collection. We have learned that help is available if you know how to find it (see appendix A).

      NOTES
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      Middle Management

      Strategies for Success

      WORKING IN A FEDERAL DEPOSITORY can be isolating. There is always so much to do that it is difficult to keep up. Some tasks are straightforward and repetitive, but many tasks involve the use of complex tools, and, unless such tasks are performed frequently, it can be counterproductive to assign them. Other tasks require decisions founded on your professional judgment, and those tasks cannot be delegated. Commonly, the combination of professional responsibility, specialized knowledge, and, frankly, the lack of interest most library staff have for government information makes it easy for depository librarians to become isolated. Yet most government information librarian positions are middle-management positions, and there are some basics that every middle manager should know.

      KNOW YOUR PRIORITIES, OR, PEOPLE BEFORE THINGS

      In 2000 GODORT Membership held a panel presentation titled “Federal Government Documents 101: The Essentials of Working with U.S. Government Information,” with Anne Watts (St. Louis Public Library), George Barnum and Sheila McGarr (Government Publishing Office [GPO]), and Bill Sudduth (University of South Carolina). They spoke about using primary sources and tools for locating U.S. government information, best practices for management and supervision, and effective collection promotion and advocacy.

      Attendees, many of whom had decades of experience as government information librarians, became involved in the discussion. One sentence, spoken by Ridley Kessler (University of North Carolina at Chapel Hill, and the pied piper who convinced so many library school students to devote their careers to government information librarianship), struck me with particular force. He said, “People are more important than things,” a principle that was universally acknowledged. He then proceeded to apply that principle in a discussion of what a librarian should do when taking a new position as a government information librarian. He held that the first action that librarian should take is to find the schedule for staff evaluations and determine whether there is enough time to responsibly and fairly evaluate staff performance. If not, then the new librarian should discuss options with his supervisor. Possibilities include getting input from others or rescheduling the evaluations. I respected Ridley’s wisdom before that discussion, and in the years since, I have returned to it more than once. He was right. People before things. The “middle” in middle manager refers to the position’s place in the structure of the organization—the librarian in a middle-management position reports to a supervisor and supervises other employees. Whether the librarian is new to the organization or has been promoted from within, the following basics should be kept in mind.

      A supervisor needs not only to be fair but to be obviously and transparently fair. This caveat means that, although you should be friendly at work, you should not develop a close friendship with someone who reports to you. It’s difficult. What do you do your first day on the job when someone in your department suggests going out for an after-work drink? Accepting friendly invitations can lead to problems. Even if you are capable of not listening to gossip about people in your department, even if you are capable of developing a friendship but being completely objective when it is time to write evaluations, even if you are capable of remaining completely impartial when mediating department disputes—if you have a buddy in your department, no one is going to believe that your views, opinions, and actions are unbiased. By all means develop friendships—through volunteer organizations such as the League of Women Voters (both men and women can join), through social organizations such as the church of your faith, through arts organizations such as a local choir. Do not develop a close friendship with a subordinate (or, for that matter, with your supervisor) at work. The flip side of this position is that you do not want to be unfriendly. The problem is that going once sets you up to go again. It is as difficult to say no to going out for drinks on your second Friday on the job as it is on your first Friday on the job. Unless the entire department goes out every Friday, you are setting up a closer relationship with some employees than with others. You will have fewer problems down the road if you plead a scheduling conflict and set up something social that the entire department can enjoy.

      A supervisor needs to know the rules that govern everyone’s job. If there are union contracts, get copies and read them, including the one that covers your position. Make margin notes, highlight important passages, refer to the contracts when you have a question. I have seen a disgruntled employee tie her supervisor in knots by learning her contract and demanding enforcement of the provisions that were being ignored. It was ugly and made the supervisor look ignorant, incompetent, and unfair. It happened over and over again, was very public, and was unnecessary. The supervisor should have listened carefully, and the minute the provisions of the contract were invoked, he should have read the contract and complied with it. Part of his problem was that Human Resources personnel were against complying with the contract. They gave him poor advice and let him take the fall. Know your contract, and know the contracts of those people who report directly to you. If someone in Personnel directs you to take an action that would violate the contract, either refuse or at least demand the instructions in writing before you take any action.

      UNDERSTAND THE WORK OF THE DEPARTMENT

      How can you support and direct the work of your department if you are unfamiliar with the tasks of your employees? Being familiar with the workflows in your library and with how your department contributes to the whole allows you to make informed decisions and gives you a better sense of the challenges involved.

      Know the work of your department. Every job that is the responsibility of your department should be documented—both the policies and the procedures. I guarantee that, if you are fortunate enough to be able to find that documentation, you will find that it is out of date. Update it. Sit by each employee and make sure everything is written up in a way that you can understand. The day that the only person who knows how to do something critical goes into labor early and is rushed to the hospital (that was the happiest example I could think of—you can think of others) is the day that some work crisis will require being able to pinch-hit for your employee. Make sure that you have the documentation you need to walk you through the tasks.

      Know how your department’s work fits into the work of your library. Does the library have a strategic plan? Read it. Does the plan include goals that apply to your department? You need to lead your department in determining how those goals are going to be met in a timely way. One method is to create a modified Gantt chart (table 3.1).

      TABLE 3.1

      Gantt Chart
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            	Person responsible for completing task
            	Overall deadline
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              Check whether task is successful

            
            	
              [Name]

            
            	
              [Date]

            
          

          
            	
              Adjust process so that task is successful

            
            	
              To be assigned (depending on the problem)

            
            	
              [Date]

            
          

        
      

      Get agreement from the department on what success will look like and how you will know if you have succeeded. Build in time to troubleshoot. If everything goes over deadline, this built-in cushion may save you. Use the chart to create opportunities to celebrate—this turns the chart from a possibly punitive tool to a way to acknowledge hard work and congratulate people on their successes.

      What if you are not in charge of a process from beginning to end? Some processes cross departmental boundaries. The handoffs between departments are places where problems often develop. There is a simple way to document procedures. Bring together everyone who is involved in any step in the procedure. Give everyone a pad of sticky notes and have each person write out the steps she performs, one step to a sticky note. Tape a huge piece of paper to the wall and have everyone collaborate to put the sticky note steps in order on the paper. There may be decision points—for instance, if the item being processed is a serial, it follows one path, and if the item is a monograph, it follows another. Use sticky notes of a different color for decision points so that it is clear where decisions are made in the process. Take photographs of the finished poster. It is essentially a flowchart of the process. When you write out the process in steps, include the photographs as an appendix, so that all the participants will remember that they were part of the work of documenting the procedure.

      Often, in the course of doing this activity, you will find repetitive steps, or actions that lead to dead ends. You can use the poster to streamline the process. First, document the poster (photograph it) as it is. Next, have everyone collaborate on how to change the pattern. Make a production of going from workstation to workstation and working through each of the new steps in order. Be prepared for refinements to the process at this point. Go through the process at least twice as you mean it to work in the future. Turn people loose to use the procedure for a couple of hours and then gather everyone together to talk it through and see if any problems cropped up. Talk about the process again the next day, to remind everyone. Have another debriefing discussion before lunch and provide lunch to celebrate that you improved the procedure. Make a big deal out of it—try to make it fun and a positive experience. People can be taught that there is a type of change that is actually an improvement. No one objects to improvements, but everyone is uncomfortable with change. When you have the chance, celebrate improvements. It will make the inevitable changes imposed on your department easier to implement.

      Deal with problems. Complaints from another department (usually one that receives a handoff from your department) often call for changes in procedures. Do not accept vague, anonymous complaints. For example, the head of cataloging tells you, “Diane always chooses the wrong record, and I’ve trained her and trained her. Please stress to your department that everyone needs to be more careful. Don’t tell Diane that I complained.” The correct response is, “I don’t take anonymous complaints. Could you please gather two or three examples and then sit down and go through them with me and Diane, so that we can both understand the problem?” A general exhortation to the department to be more careful is pointless, wastes everyone’s time, and lowers morale without giving you a chance to help your staff improve. Don’t do it.

      Set expectations. It all starts with understanding what is reasonable and just in terms of expectations. Different employees will have different skills and knowledge, all of which should be reflected in their job descriptions and, if there are employment classifications, in their classification. Compare the job descriptions to the classification standards. If there is an obvious mismatch, speak to your supervisor for help in getting the issue resolved.

      Then look at the work for different employees in the same classification with an eye to ensuring that everything is as fair as possible. Consult Human Resources for policies and procedures and guidance. Observe carefully. I have managed a cataloging department in which the most productive cataloger was the person assigned to distribute the recently received publications to everyone in the department. She kept the easiest items for herself, and her statistics were amazing! There’s nothing wrong with that, unless her productivity is held up as a standard for those doing more complex work.

      If you are certain that different employees are doing identical or almost identical tasks—for instance, re-shelving documents—then you can set up an unobtrusive study to review productivity. For shelving it is simple—cut construction paper into strips and assign each color of paper to a different shelver. Have your shelvers put a construction paper “flag” into each document as they shelve it on its side, so that the flag sticks out into the aisle. Go through the shelves in the morning, check to make sure that documents were re-shelved correctly, pull the flags, put the documents upright, then count the flags for each shelver and compare the number to the time spent shelving the previous day. You should do this several times to get a baseline for each shelver. The numbers won’t be absolutely steady. Shelvers get interrupted, and some days have more interruptions than others. Augment your count with observation. Maybe your slowest shelver is the best at customer service, taking researchers to the documents they need and helping them in other ways. Maybe your slowest shelver was not trained well. Does she know to put her cart in shelf order before heading out to the stacks? Of course, you might find that your slowest shelver spends an inordinate amount of time visiting with friends. Alternatively, she might simply be slow and deliberate in her work. You can certainly act to curtail excessive socializing, extraordinarily long breaks, too much work time spent texting, and so on. But different people do work at different speeds. You are going to be looking at a range in terms of productivity. Determine what is acceptable. Remember that fair and equal are not the same thing. Some people do need more time or special accommodations. With your supervisor, explore the question of what is fair in terms of evaluations and raises. Make sure that your decisions are in line with Human Resources guidelines and contractual obligations.

      Work with your staff members to set goals and deadlines. Then get down to the grinding, everyday work of documenting how those goals and deadlines are met (or not). Documentation is tedious and ideally is shared every step of the way with the employee. If you have an employee who takes issue with any critical feedback, then you have an employee who is going to challenge any evaluation that is less than excellent. If you have an employee who cannot meet deadlines that you are sure are reasonable, try to identify the problem. If it is excessive time spent socializing either in person or via technology, consult with Human Resources to identify pertinent rules. The rules should be communicated to all the staff in the department, in the same words and as close to the same time as possible. Get all staff members to discuss or in some way acknowledge that they have heard the rules. Take comments. Disseminate the rules, as they were laid out by Human Resources, to everyone in writing. Then be very careful to follow up equally with all employees. Monitoring a single employee can be seen as persecution. Set up an easily explained process (for example, checking every half hour on employees who shelve fewer than ten documents an hour). Document, document, document. It can be as simple as sending yourself an e-mail: “Checked on Irene at 12:30, she was talking to Sharon.” If at 1:00, when you check, Irene is still talking to Sharon, write, “Checked on Irene at 1:00, she seems to have not moved since 12:30 and is still talking to Sharon.” Keep the e-mails. Build a file.

      Communicate with the employee about chronic problems, list the criteria, and describe the process for checking. List the results. Expect willful misunderstanding and complaints. Explain expectations as clearly as possible, focusing on positive performance expectations. “You are expected to shelve an average of twenty documents an hour. It’s fine to talk to your coworkers, just not to the point where your work does not get done.” If you focus on stopping negative behaviors by saying, “You are expected to stay focused on your work and not to hold long social conversations,” not only do you feel like a git but you end up with constant feedback from the employee about how she “caught” one or another person in the department having a social conversation. Don’t fall into that trap! Express expectations in positive, quantifiable terms. After your discussion, take extra care in reviewing performance. Make sure the work is being done accurately as well as quickly. Beware of handfuls of documents being left stacked on empty shelves. Follow up on quality issues immediately. Give positive feedback as soon as it is warranted.

      Avoid holding department-wide meetings focused on discussing problems regarding compliance with work rules. Such discussions will confuse staff who are extremely conscientious, be ignored by staff who are not, and be interpreted by staff busybodies as license to spend time monitoring and commenting on other employees rather than focusing on their own tasks. Communicate performance concerns directly to the employee. Listen carefully to the employee’s perspective on what is happening. Are there unusual and temporary difficulties in the employee’s life? For instance, the employee may have just filed for divorce. Are there ongoing difficulties in the employee’s life? For instance, the employee might be coping with dyslexia. Work with Human Resources to arrange for assistance for the employee. After you have done your best to ensure an environment in which the employee can thrive, closely monitor productivity. Give frequent feedback in writing (e-mail is fine). Ultimately, if the employee cannot do the job, you cannot afford to ignore the problem. At that point, you had better have clear, continuing, consistent documentation. Work with your supervisor to identify your options. Firing employees is ugly and messy and almost certain to reflect poorly on you and on the organization. Finding another place within the organization for the employee may be a better solution.

      Productivity problems are the most common, but there are other, more serious problems you may encounter as a supervisor. If a person who reports to you is abusive to you or others in the department, or if for any other reason you believe that one of your employees might be dangerous, consult with your supervisor and Human Resources staff. Be careful to keep a “contemporaneous record” (i.e., document everything). Keep the rights of other employees in the department at the forefront of discussions. Phrases such as “I’m concerned that this is creating a hostile work environment” should be included in e-mails to Human Resources, with copies to your supervisor. If you believe that there is a direct immediate threat, call security. After the situation is resolved, ask security staff where they file their reports and ask if you are permitted to have a copy. Build a file. Be aware that security reports may be given more weight than reports from the library. Reference the security reports when you are asking Human Resources staff to take action.

      To head off potential problems, take the probation period for new employees very seriously. Do not give positive evaluations if they are not well deserved. Do your best to help employees who are not a good fit for your department find another place where they can shine. If you work in a university, be particularly careful when evaluating student employees. You may think that they will graduate and go on, leaving you with the happy knowledge that you helped them on their way, but the truly incompetent will not find jobs out in the world. They will stay with you forever, and your kind evaluations will come back to haunt you, cementing their receivers’ place in your organization.

      COORDINATE THE WORK OF THE DEPARTMENT

      Meetings are an important tool for coordinating the efforts of your department. Although necessary, if meetings are not handled well, they can take too much time, be ineffective, or be counterproductive. With proper planning you can avoid pitfalls and facilitate great communication.

      Departmental Meetings

      If you have five people in your department, and you hold a one-hour meeting, five work hours are consumed. This is not to say that you should not schedule meetings, but meetings must be focused and productive. To begin with, know why you are holding the meeting. What are your goals? It’s important to think through the outcome or effect you are trying to achieve through the meeting. Departmental meetings can be part of building a strong team; they can also be part of destroying morale. They may be necessary when embarking on complex new procedures but can be destructive when used to track the productivity of people performing routine tasks.

      I have seen extremely busy executives (such as campus presidents) schedule weekly departmental meetings to provide time for staff to request resources or work though stumbling blocks related to current projects. However, if you are not at a level where your every minute is bespoke for various functions, there is no reason that staff should have to wait for a meeting to ask for guidance or help.

      Departmental meetings can be held to gain consensus regarding how the department should meet a new challenge, agree on a piece of equipment or develop a list of needed supplies, or consider other department-wide issues about which you need broad input and buy-in from staff. Avoid any topic that will lead to personnel discussions.

      For most issues neither you nor your department will have the power to make the final decision. That’s one of the joys of being a middle manager. Make sure that you know who will make the final decision and as much as possible about how the decision will be made. Decide whether you want to simply be a conduit to communicate the department’s response or whether you feel it is more appropriate to come to your own decision (with input from the staff in your department). Be careful, in communications with your staff, to make completely clear the manner in which the decision is going to be made.

      If you want to simply pass along your department’s recommendation, then your goal is to help your staff reach consensus. Begin by taking the time to plan the meeting. It does take time. You have two goals—one is the obvious goal of developing a department recommendation, and the other is to make your staff a stronger and happier team. You don’t broadcast that second goal, but you do need to keep it at the forefront of your planning. To reach that goal, make sure that every member of your staff feels heard, that everyone is treated with respect, and that everyone understands how and why the department recommendation was developed.

      One way to run the meeting is through a focused conversation. Cut sheets of printer paper in half, so that you have a good supply of 8½-by-5½-inch paper. Choose the scenario or problem that you want to present to your group. Develop a couple of objective questions (data or facts drawn from the scenario), a couple of reflective questions (feelings or memories invoked by the scenario), several interpretive questions (identifying the meaning, purpose, significance, and implications of different options), and the decisional question (what should be done).

      For example, suppose that you have been asked to recommend services to provide for students during finals week. Work with student employees to write a one-page scenario of what it’s like to study in the library during finals week. There will probably be some impassioned statements about noise levels, library hours, and so on.

      Begin the departmental meeting by explaining that the department has been asked to make some recommendations about services for students during finals week. Explain that you want to create a list of three or four possibilities, that you will present those possibilities to the library director, that the director is asking for input from all departments, and that the director will make the decision regarding which ideas to implement. Explain that you worked with students to get their perspectives about what it’s like to study in the library during finals week. Pass out the scenario and give people time to read it. Ask objective questions, such as: What did the students in the scenario describe seeing and hearing? What time did the students have to leave because the library was closing? Usually one or two people from the group will call out answers, and there will be some nodding. If you get no answers, then hand out half-sheets of paper and ask people to work in pairs to write down the facts from the scenario. At every stage, if you conclude that people are going to be too shy to participate, then break out the half-sheets of paper and have attendees work in small groups. When most groups seem finished, ask the questions again. If you have to, ask each group to list its top two or three answers. After you’ve received a few responses to the objective questions, go on to the reflective questions. Some possible reflective questions are these: What surprised you about what the students said? How did you feel about it? Did it remind you of anything? Go around the table and get answers from everyone—at this stage you need everyone to engage. It’s fine if a lot of people cite someone else’s response—maybe everyone was surprised by the same thing. Launch your reflective questions one by one and take your time. Then move on to the interpretive questions, which could include these: What is happening here? What are the most important considerations? What does it mean for us? Again you want to get some sort of response from everyone around the table. Take notes. The final question is the decisional question—essentially, what should we do? In this case, make it “what should the library do?” If people begin to worry about how the library would do it, ask what they would recommend. For instance, they might recommend that the library stay open after 10 p.m. but that staff who have to stay should be paid time and a half. Write up the recommendation, forward it to your boss, and send a copy to all staff who took part in the meeting.

      Different types of decisions will require different types of meetings. For example, if the department must choose a piece of equipment, you might hold a series of product demonstration meetings, encouraging staff to ask questions. In such a case, you might not be willing to go with a staff vote to make the decision. You can and should explain that you have the responsibility for making a recommendation and that you are not taking a vote but are hoping to hear all the best arguments for and against so that you can make an informed recommendation. Listen carefully, take careful notes, thank everyone for their input. Right before you make your recommendation, call another meeting. Condense the comments you received (include every single one), explain what you found most compelling and how the argument related to your priorities, and describe how staff input led to your recommendation (and tell them the recommendation). Some people will not be happy, but all should understand the process you used. All staff members should know that they were heard and understood and that their input was carefully and respectfully considered.

      If you need to communicate personnel policies to everyone (which might happen if you notice that some people are not following organization policies), do so with a one-way communication, and follow up by sending everyone a written copy of the policy and by posting it on the department wiki or in the notebook of department procedures (or whatever your department uses to record policies). After that, you can follow up in private, individual meetings with those who do not comply with the policy.

      There are exceptions to the “only meet if you have something to meet about” rule. At one place I worked, the entire library undertook a morale-building exercise that included a survey of what staff would like to see more of and what they would like to see less of. The overwhelming favorite “more of” response was “food at meetings.” With this outcome in mind, I essentially set up a weekly Kafe Klatch for my department. I brought bagels and cream cheese (and a toaster oven). I tried to have some agenda, but we met whether I had one or not. Really, it was all about the bagels. It was my first management position, and I made a lot of mistakes, but the bagels went a long way toward keeping everything running smoothly. If you decide to set up a weekly social event and call it your departmental meeting, just make sure that you’re not fooling yourself and that you know where your priorities lie. Keep it short and good-natured.

      Cross-Departmental Meetings

      Cross-departmental meetings are a different matter. If you lead a group of people whose daily work is in a variety of departments, then regular coordinating meetings may be necessary. Such meetings should have a regularly scheduled time, so that people don’t spend meeting time trying to find a date when everyone can meet again. For these meetings, a call for agenda items should go out a week before the meeting, and item suggestions for the agenda must be submitted no later than three days before the meeting. If no agenda items are received, the meeting should be canceled and notice sent out immediately so that people can free their schedules. Review submitted agenda items—anything touching on personnel issues should be handled privately and should not be mentioned at all in a public meeting.

      At the meeting, each agenda item should be discussed, and some plan for moving forward should be agreed upon. The plan should include specifically who is going to do what by when. Draft minutes should be sent out within a day of the meeting and should serve as a reminder to people about the commitments that they made. A week before the next meeting, go through the minutes, pull out all the action items, and send e-mails to everyone who agreed to do something with a reminder that they will need to report on their progress at the upcoming meeting. These e-mails need to go out about a week in advance of the next meeting, because many of the people who made commitments will have forgotten all about them. You do not want to embarrass people who agreed to take on tasks for the good of the group. You want to support them in such a way that they succeed. Timely reminders are essential so that people can get on task and have a creditable report at the next meeting. Remember to inform them that they will be on the agenda to report to the group. If people let you know that they won’t be ready, then agree to have them report at the next meeting and quietly take them off the proposed agenda.

      Meeting Guidelines

      Make sure everyone who needs to be part of the conversation has been invited to the meeting.

      
        	▪ Send out an agenda before the meeting.

        	▪ Start the meeting on time.

        	▪ Follow the agenda. Do not go back to past items to bring latecomers up to date; instead, tell them that they will see what was decided in the minutes.

        	▪ Send out draft minutes within a day or two of the meeting.

        	▪ Follow up on action items from the draft minutes before the next meeting—help set up your volunteers for success by reminding them in plenty of time for them to fulfill their commitments.

      

      I have attended meetings for which one member of the group was consistently late. This behavior is frustrating for everyone involved. The meeting should begin on time no matter what. If one person is frequently tardy, then speak to that person privately. If the person claims to be unable to get places on time, then figure out some obvious loss that will result from not being on time (the easiest is to bring almost enough food to the meeting and let people grab some before the meeting begins) and then begin the meeting on time. If the chronic latecomer is the secretary of the organization, ask someone either to record the meeting for the secretary to transcribe later or to act as temporary secretary at each meeting until the secretary shows up. Begin the meeting on time. When the tardy person shows up, do not waste everyone’s time bringing that person up to speed.

      For meetings at which you are a participant, not the leader (these include meetings with your boss):

      
        	▪ Make sure that you come to the meeting prepared. Read any materials that were sent out well before the meeting.

        	▪ If you care deeply about a decision or policy, then write out a draft to disseminate at the meeting. Everyone hates writing policies from scratch, so if you take the time to develop a document, it will become the working draft. Even if it is changed, a lot of your ideas will make it through into the final version.

        	▪ This strategy is particularly useful in meetings with your boss. If you need to bring a problem to your boss, think of a possible solution. Present that solution when you bring up the problem. Chances are, you will like any solution you develop better than one imposed on you by someone who does not know your department as well as you do.

      

      Ridley Kessler’s words opened a path that made me a better librarian, depository coordinator, boss, and subordinate. Keep in mind the truism that people are more important than things as you begin your new job. This principle will help you structure your priorities so that you build a productive and positive work environment.

      REMEMBER . . .

      
        	▪ People before things.

        	▪ A supervisor needs not only to be fair but to be obviously and transparently fair.

        	▪ A supervisor needs to know the rules that govern everyone’s job.

        	▪ A supervisor needs to understand the work of her department and where that work fits into the work of the library.

        	▪ Set expectations.

        	▪ Document, document, document!

        	▪ Different types of decisions require different types of meetings.

      

      RESOURCES
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        Spee, Jim. “Introduction to Technology of Participation (ToP).” Paper presented at the 1999 Annual Meeting of the International Association of Facilitators, Williamsburg, Virginia, January 14–17, 1999. www.amauta-international.com/​iaf99/​Thread2/​spee1.html.
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      Visualizing Space

      Your Depository Library as Place

      A DECADE AGO, libraries began to reimagine their roles—from traditional institutions of knowledge storehouses and repositories to social organisms of growth. With the advent of social media and an ever-increasing demand for information, today’s users request more flexible spaces for a variety of uses, including the traditional library but also for e-government services, information literacy education, social liaisons, gaming, safe and neutral spaces for all kinds of public discourse, and a host of other societal projects for all ages.

      As the second decade of the new millennium concludes, academic libraries continue to reassess their roles and missions. During this century, they are transforming from stand-alone buildings into centers of excellence, from storehouses of information to learning commons, and from brick-and-mortar icons to collaborative community environments. Librarians, no longer tethered to service desks, are out in their communities, collaborating and engaging in every aspect of human expression, building and revitalizing libraries into a new form of communication space. The new millennium redefined the community center, and it is the library. Historically the heart of any campus, the library is revitalized where the digital divide is focused primarily on user choices based on preferences and needs.

      Changes are taking place in how the users find material in the library catalog, how consortiums build and develop collections, and how libraries provide reference virtually across the nation instead of face-to-face. Every service now has a digital counterpart except space. Can space be a service point in itself?

      Halfway through the second decade of the twenty-first century, many campus libraries find they need either a new building or additional remodeling to meet the demands of their users. Long at the forefront of change, federal depositories in academic libraries are no longer viewed as a premier collection. Instead, they are burdensome, taking up too many resources, including space. Some administrators call the depository a cancer upon the other collections because depository materials appear to be old and costly, while other administrators find the content of these collections valuable and useful, especially supportive of their institution’s primary mission and goals. There is still pride within the halls of the depository library programs and not just held by the people staffing these services. Indeed, users are finding value in both the print and digital depository collections as demonstrated by the number of libraries holding on to their designations as federal depositories rather than leaving the program.1

      LIBRARY SPACE, PLACE

      When walking into a public building, we expect to find directions—whether on a map, at an information desk, on a monitor with an online map, or on a building footprint. It is rare in modern society to walk into any public facility and not find a guide directing us where to go. Libraries, more and more, have open space filled with coffee shops, learning commons, information hubs—all kinds of different zones or spaces with different activities. Libraries are no longer simply quiet spaces where people sit and read. They are vibrant and active sites filled with conversation and debate, where children learn to use technologies of all kinds and people enjoy coffee and snacks while listening to music or gaming. It is truly the community square envisioned centuries ago by the magnificent artist Raphael in his painting School of Athens, where we see reading, teaching, debate, and all forms of human behavior (figure 4.1).

      
        [image: ]

        FIGURE 4.1

        School of Athens, Apostolic Palace, Vatican City

      
      So how does a library administrator create this kind of appealing space? First, you have to know your audience. What is your mission? If you are envisioning space for a public library, you should work closely with your community. Administrators at Parmly Billings Library in Billings, Montana, took several years to design an award-winning library by talking directly with their community members and working closely with their library board to find out what was really needed. They took the time to find an architect who would design not a showcase but a library that would meet the community’s needs for decades to come. One of the important facets of such a project is to come together as a community and be realistic. It is imperative to do homework. Building consensus takes a long time, and it is ugly. There is no way around it. It takes determination and a commitment to spend long hours listening to every perspective and every viewpoint. Building a public library in today’s environment is nothing short of a miracle because most people believe it is not worth the money now that everything is online! Those of us who work in libraries know that perception is not true, but before you do any space planning, you must accept that you will face this concept every day. So just own it.

      If you are envisioning space for an academic library, look to your internal and external communities, your campus, and those who are paying for the library. If your college or university is private, then you should meet their demands. If your institution is public, then you must proceed like a public library with the addition of your campus.

      As someone who has spent the past twenty years working on one remodel after another and who has been responsible for several, I can assure you that space planning is never ending. Unless you are fortunate enough to be able to design a brand-new building that is designed to be a library and not a showpiece for the architect, there are always some things you must concede—be it storage space, closet space, or office space. Libraries of today and tomorrow are not just for studying—they are social hubs and so need open spaces that can be loud as well as quiet spaces for research and reflection. They need to have green spaces and group spaces. Some furniture must be modular and flexible, and some must be fixed. Most of all, the library must be adaptive to fit all kinds of needs. (See figure 4.2.) For resources about best practices in space planning, see appendix C.
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        FIGURE 4.2

        Misperception

        Unshelved by Bill Barnes and Gene Ambaum. © 2005 Overdue Media LLC. Reprinted with permission. www.unshelved.com.

      
      Of course, there are never enough restrooms. Architects and planners need to address restrooms more seriously, especially in light of the gender-neutral and family-friendly spaces required for today’s users. Libraries on campuses today are concerned about family spaces along with special needs areas for veterans, multilingual families, single parents, LGBTQ individuals, and students on the autism scale. We are looking at noise levels, the color of lighting, and smells that improve the user experience in addition to how and where natural rather than artificial lighting should be used. The placement of modular and permanent furniture must be considered as well as the kinds of art that will best stimulate learning. Library as place has evolved into a revolution on a more humane level. Campuses are evaluating many factors in determining space needs in this century, especially for public spaces like libraries. So what is the process for designing such spaces?

      THE PROCESS

      Start by forming a committee with the stakeholders involved, including representatives from your various communities (library staff, user groups, donors, administration, etc.). One or two key people should oversee the budget, communications, public affairs, and coordination with campus departments such as the architect’s office (or whomever oversees construction or remodels).

      Draft a planning document at the outset to ensure a smoother transition (see appendix B for a sample project plan). This document is a fundamental tool for keeping all parties involved and, if it is crafted correctly, will help keep the communication channels open. Whoever oversees the project should be responsible for keeping the planning document up to date. Many people like to have access to the document, but it should be updated only by the project manager or the project manager’s assistant. This document not only ensures the integrity of the project but also protects all the parties involved because everyone agrees at the outset on who will be responsible for what part of the project. A locked copy of the signed and dated document may be placed in a shared drive, or a print copy may be stored in a secure location. Access to the unlocked copy is available only to the project manager.

      If you are the project manager and you have not done this work before, do not hesitate to call on your colleagues out in library land. There are many great colleagues who will support you if you put out a call. Two of the best resources are still the library electronic discussion lists and blogs. No single person can do it all, so do not be shy and think you must do it on your own. That is one of the fundamental mistakes we all make when we begin our first project until we learn how to lean on each other.

      When you are planning any kind of remodel, it is vital to have open communication. A research partner of mine once said, “Democracy is hard” when we were doing some community organizing related to a research project. Open, honest communication with all parties is crucial for any project. Even a simple change to the depository collection, such as integrating it into the main collection or moving it to storage so that the space can be used for other purposes, requires ensuring that everyone understands the same things. Again, here is where a planning document and meeting minutes really help. If your project is complex, such as construction of an entirely new building, it is good to designate someone to be in charge of communication. That person does not necessarily have to be the project manager but should work closely with the project manager and should check in with the project manager several times a day. For smaller projects, such as a desk remodel or a collection shift, it may be prudent to have the same person be responsible for both the project and communication.

      Of course, the biggest challenge for any kind of space issue is acquiring the funds, which means getting people to agree that your project is the most important capital project over all others in your area, whether on your campus or in your community. For a public library, you may have to ask your city council and library board for their approval to place a special tax increase measure on the ballot. For an academic library, you will have to compete with all the other capital projects on campus and seek approval of the provost, the president, and other campus officials as well as the board of trustees. This process is also required for any sizable remodel. Society no longer reveres libraries as hallowed temples of knowledge immune from such mundane considerations as cost.

      It is true that when working on a remodel, especially for federal depository collections, many people believe it is their collection because it was paid for with taxpayer money. Given that any library that is a member of the Federal Depository Library Program (FDLP) already has a second set of regulations to follow related to the depository collection, many administrators prefer not to deal with the collection except to downsize it. This singular focus could be a mistake. It is up to the depository librarian to really know the community and help the administration determine the best course. In some cases, downsizing or moving to an e-depository status may be the best solution for the community. However, many depositories need to look at reinvigorating their spaces. Instead of rows of shelving, how about pockets of depository materials interspersed with like materials in the library’s main collections to gain additional user space? One important task of any good depository librarian is to regularly do a zero-based collection assessment and work with all the subject specialists to ensure that the depository collections support the library’s main collections. A zero-based assessment will help determine whether your collection is meeting the needs of your community. Also, the subject specialists may wish to aid in this assessment by voicing their opinions as well as by bringing ideas from their liaison areas concerning additions and deselection. If your depository has an advisory council, members may wish to advise about the assessment.

      When doing this level of assessment, consider the nature of your collection today, tomorrow, and five years down the road because most federal depository libraries are selective and can deselect materials after five years of retention. Therefore, ask yourself whether you need to select all the U.S. Department of Agriculture publications or whether your communities need only those publications related to child nutrition. If the latter is the case, then you will also need to look at publications related to child nutrition available from the Department of Health and Human Services, NASA, the Department of Defense, the Immigration and Naturalization Service (INS), Congress, the president’s offices, and the like because government publications are by nature interdisciplinary.

      When undertaking a comprehensive assessment, consider the following questions:

      
        	1. What do the users really need?

        	2. What do the staff really need?

        	3. How long will these needs last?

        	4. Do these needs fit in with the long-term mission and goals of the organization?

        	5. If not, what steps must be taken to fit these needs into the long-term mission and goals?

        	6. Am I willing to give up something to meet these needs? If so, what?

        	7. Who are the key stakeholders?

        	8. What time frame do I have to accomplish this project?

      

      These are questions outside the realm of the collection that any librarian, even a depository librarian, needs to consider when investigating a space project.

      So far, we have discussed only the physical space, but more and more users are online; thus, librarians are creating ways to be present virtually. A recent study reported that “the same gaps in digital technology adoption appear between users and non-users when it comes to those who have used a library website or used a library app during [the past year].”2 The study revealed that many users who do not have access to smart technologies do not use library services. This conundrum is not lost on most librarians and administrators, which is why more and more decisions are geared toward making virtual space more appealing and useful. As time gets tighter for most users, making the concept of “library” more versatile and useful in multiple forms is a primary goal in this decade. There is a renewed effort to collaborate, as seen in archival and digitization efforts such as HathiTrust (www.hathitrust.org), LOCKSS, and the Internet Archive. The wonderful part of the virtual world is that you get to make it as detailed or as simple as you wish. For example, your library can offer its services through a series of web pages or purchased software such as LibApps to provide research guides. Furthermore, you may wish to offer a variety of online tutorials, videos, or audio clips to help users understand your library’s services. With the advances in social media, your library becomes a service point in the virtual world. You can send out announcements of events or set up virtual services. Many libraries provide e-government services, such as tax assistance or immigration services; others provide literacy courses and community meetings, including offering online meetings asynchronously. Through services such as YouTube, many users are recording videos and audio clips to send to loved ones around the world. Librarians are helping users find a book on the shelf or understand how a primary resource differs from “fake news.” The library transcends itself as the twenty-first century moves into its third decade. It will be interesting to see what happens next.

      NOTES
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      Space Planning

      Weeding, Moving, and Providing Access to Government Information

      A SUCCESSFUL GOVERNMENT information collection move must take place in tandem with careful library space planning. The opportunity for a government information librarian to be involved in this type of library facilities planning may only come up once in a career lifetime. It is essential that an institution’s government information collection be considered during the initial decision-making phases of this monumental endeavor.

      Currently, data-driven customization is everything, even in a library. It is highly likely that most library administrators are making decisions about space planning based on institutional data. According to the 2015 Biennial Survey of Federal Depository Libraries and Library Needs Assessment Study, 59 percent of libraries surveyed indicated problems with physical space and facilities issues. Changes in resource formats, content delivery, and collaborative assignments drive patron requests and needs for a new type of library space that is a marriage of practical patron needs but that also supports curriculum requirements of the academic institution.

      It is essential to understand how a government information collection fits into the larger puzzle of an institution’s space planning goals. Libraries aren’t constructed in the same way that they were just a decade ago. Knowing how government information supports patron research goals could be the difference between managing a well-used collection that vitally serves the public or managing a collection that is relegated to an undesirable, difficult-to-locate library area.

      The refresh at Fondren Library at Southern Methodist University illustrates the details of a successful collection move.

      FUND-RAISING IS COMPLETE—

      Renovation or Refresh?

      Fondren Library administrators worked for over a decade to raise funds for a library renovation. The physical library shelf space had also been filled to capacity in all academic disciplines for over a decade. When the green light was given to “refresh” certain areas of the library instead of undertaking a full-blown renovation, many questions arose about how the government information collection might be affected by the changes in the accessible footprint.

      University and library fund-raising efforts dictated all parts of the space planning and renovation. Money from donors came in steadily, but unpredictable building costs, furniture “naming” campaigns, and collection space options fluctuated for approximately eight to ten years. Also, the 2007–2009 recession occurred, and the university underwent a reduction in force that cost the library approximately 15 percent of its staff. Library maintenance in several areas was overdue, and the building was looking shabby in some heavily used areas. Despite all this, the library staff moved forward to support a “refresh” of the existing library space.

      Being part of a building “refresh” as opposed to a “renovation” greatly affected the collection’s move. The term building refresh means less extensive building remodeling and less chance for violating new building and safety codes that could add to costs. The construction schedule was tighter and more unpredictable. But after nearly a decade of waiting, when university administration gave the green light to commence with the project, everyone was ready.

      THE DEVIL IS IN THE DETAILS

      Here are a few details that came up as plans moved forward:

      
        	▪ How many cubic feet of print resources would need to be weeded?

        	▪ What materials were now available online?

        	▪ Where would the collection be moved?

        	▪ How would patron access be handled?

      

      Space planning for this refresh project would involve having the library open and fully operational as well as having the resources accessible for several semesters. There would be no access to off-site storage and very little on-site staging area. The library print collections would initially be moved one section at a time, one print collection occupying the area that another print collection had vacated. It was like a game of dominoes, but with library collections serving as the dominoes.

      There were many concerning aspects of the plan. However, the planning was based on years of patron surveys and research showing that patrons were requesting more study space and more space to use the library as a destination for group project assignments. According to surveys, the following were the top three student requests:

      
        	1. More student group and quiet study space options

        	2. Navigation help to locate areas within the library floor plan

        	3. Longer library hours

      

      At the end of the refresh, there would be more open learning spaces, large areas for casual collaboration and group work, and a Starbucks coffee bar available within the building footprint. According to Louise Jones, “Space is always at a premium on campus and the demands for new, innovative learning and research space compete with space for print collections. The challenges facing academic library design include how best to allocate space for print and how to integrate print collections with users. Ultimately it is about designing space with enough flexibility to accommodate the fundamental changes being wrought by digital developments. Libraries are responding creatively to this challenge.”1

      BEFORE THE DOMINOES FALL

      Notifying the Government Publishing Office (GPO) of plans to move a collection is a requirement of the federal depository program. Before any pieces of the collection start moving, a depository liaison from GPO should be informed of the tentative dates that the collection will be moved and the plan in place to provide access during the refresh process.

      The plan allowed four to six months to weed and offer the materials to my regional depository before the discarded items could be recycled. Because of the quick time frame, the administration granted approval to hire a temporary part-time librarian to assist with the weeding, maintenance of offers lists, and the recycling of discarded resources. Hiring a professional librarian, rather than having paraprofessionals or students work on the project, was essential for hitting our deadline and making the collection relevant to users.

      A qualified, project-based librarian provides the following crucial support:

      
        	1. Specialized knowledge of and appreciation for the scope of a library collection, especially a collection tied to FDLP designation

        	2. Knowledge of the SuDocs Classification system at a professional level

        	3. Maturity and motivation to complete tasks on deadline

      

      The proximity of two American Library Association–accredited schools—the University of North Texas and Texas Woman’s University—improved our chances of hiring a certified librarian for this project. Several local, qualified candidates applied for the position, and a librarian was hired on short notice. (Incidentally, this person’s outstanding job performance during the project led to being hired as a permanent staff librarian.)

      When it came to the actual task of weeding, there were many ideas about where to start. How about weeding print resources that were available online and resources that once fit the university curriculum but were now obsolete? How about weeding out second copies and damaged items? Some possible candidates for weeding were whole serial runs—for example, outdated Department of Health and Human Services materials. Professors’ needs and various iterations of the university curriculum requirements had been semi-stable for a while. The class offerings and enrollment figures from the past several years showed the high-enrollment and high-profile disciplines. Economics was the highest enrollment major, and GIS assistance and data sets were being requested more and more by professors and students. The weeding plan needed to reflect the current offerings and interests of the faculty and students. A study by Jaeger, Bertot, and Shuler found that “of the people who use the Federal Depository Library Program print collections, most access the government information online first through agency web sites and then use the print collection for supplemental research. Further, users—particularly young people—more often seek a range of information online before using paper and print sources, and often invest time and effort in a range of online communities, social networks, and other digital cultures.”2 Using this information as a guide, I moved forward in trying to observe and weed the print collection as an ancillary, or supplement, to the electronic information my patrons had access to before visiting the print resources in the government information collection.

      SHELF SPACE AND WEEDING

      The official measurement of shelf space used by the government information collection submitted to my Renovation Committee was 3,624 linear feet. This included print resources, such as several runs of NASA reports, survey maps, and miscellaneous science reports. This is the number that the Library Renovation Committee worked with in order to move my collection into the appropriate, patron-accessible space within the refreshed library building. The Renovation Committee was aware of and willing to work with the accessibility requirements of the collection, and there was a guarantee that the collection would not be shut away in the basement or relegated to off-site storage. The government information collection would be housed in a section of the building accessible by all patrons, campus and community. Some of our computer lab configuration changed during the refresh, but the collection is reasonably close to three computer terminals for patron use. While the weeding was in its initial stages, we were waiting to learn the number of linear feet of shelving that would actually be allotted. Toward the end of the weeding process, I learned that the collection would be allotted a little over 1,600 linear feet of shelf space.

      CD-ROMs, Microfiche, and Vinegar Syndrome

      Decreasing the print format collection footprint to fit into 1,600 linear feet was not the only collection format concern. There remained a sizable amount of microfiche and CD-ROM materials in my collection. In almost a decade of working with the same government information collection, I had received two requests for CD-ROM materials and fewer than two hundred requests for microfiche. The requests for these formats were becoming more and more minimal, and I was noticing that millennial students didn’t want to use these formats at all, even as a last resource.

      Weeding the CD-ROM collection was an easy call and turned out to be fairly easy to accomplish. These items were organized and housed nicely in a CD-ROM storage cabinet just in case another library wanted to peruse them and add them to its collection, per disposal guidelines. Not one request was submitted for this format from my Needs and Offers (N&O) lists. In fact, several librarians on GOVDOC-L jokingly suggested that the CD-ROMs could be used for holiday tree ornaments.

      As for the microfiche format collection weeding, this project was more of a challenge. The small interest I had gauged in the information in that format was narrowed to the subject areas of Education and Executive Office of the President (PrEx). The larger portion of the microfiche collection was from NASA, and most of that consisted of extremely old reports from the 1960s. Some of the NASA reports were entire runs of particular subject areas related to engineering or science. Because of having the entire print run in the library collection, my administration expressed a desire to hold off on making a decision to weed these items even though the information was outdated and not useful to the curriculum. But renovation space needs can do funny things to administrators, and the space for the renovation was more valuable than unused, whole-print-run microfiche collections. Easy to weed, right? Wrong! Opening the drawers of these decades-old resources revealed that they were contaminated and in a state known as vinegar syndrome. Here is a definition:

      
        Vinegar syndrome is a chemical of degradation that occurs with cellulous acetate film and is characterized by an obvious vinegar smell. . . . This applies to media (cinematographic and photographic film, microfilm) made with acetate backing; most film of this type was made prior to 1980. The degradation process releases acetic acid, the same substance in vinegar that gives it its smell which is the identifying characteristic of the degradation process.3

      

      The smell is toxic and nauseating to colleagues, student workers, and patrons. The Human Resources Department was alerted, and the library was advised that these materials would need to be disposed of in accordance with campus procedures related to health safety. The contaminated microfiche were removed from storage drawers by library staff. We wore surgical masks and plastic gloves and bagged up as much of the fiche as we could. A pickup appointment was made with our campus hazardous waste removal team, which removed the microfiche from the library.

      MOVING DAY, ALMOST

      With the weeding completed, the collection was ready to be labeled for the move to its new home. The Renovation Committee knew the collection was ready to be moved. There were various ideas on how to proceed—one idea was to use student assistant help, another idea was to hire professional library collection movers for the job. Naturally, the choice would depend on what the budget allowed. Fortunately, the Renovation Committee agreed to hire a local team of movers that specialized in moving library collections. This group had its own book trucks and understood the importance of keeping the collection in order as a part of the moving process.

      The ideal scenario was to move the collection during a holiday break when the library would not be open to students or other patrons. In a time frame of roughly three workdays during a holiday break, the final location for the government information collection was cleared and the proper number of linear feet of shelving was assembled to be the collection’s new home.

      It is worth noting that although library student workers can be a wonderful help to the library staff in certain areas and in certain times, a tedious, detailed weeding and moving project is best done by library professionals. It is worth the extra funding to ensure that the job is done right. This lesson is one of the most impactful that I learned from the renovation project experience. The pressure to save money will not be a savings in the long run if the collection weeding and moving are not cared for by professionals. The time and money that library staff would spend to “fix” collection access problems after the renovation is complete might not be worth it.

      Throughout the weeding process, catalog changes were made simultaneously when possible. Once the collection was in a new location, it was time to make the changes in the catalog official. The Voyager system was in use at the time, and location changes were communicated and completed fairly quickly—in approximately a week. This efficiency was due to good communication and to the fact that the holiday season was a slower workflow time for the cataloging group.

      SUMMARY

      When faced with weeding, moving, and providing access to your government documents collection, keep the following in mind:

      
        	▪ Be involved in the library-wide space-planning process from the beginning, if possible.

        	▪ Base weeding on user statistics.

        	▪ Work with depository regulating agencies, such as your regional library and the FDLP.

        	▪ Hire professional library help, if possible.

        	▪ Make a point of knowing which materials are available online.

        	▪ Make sure the collection is physically accessible.

        	▪ Use professional movers who specialize in library collection moves, if possible.

        	▪ Move collections during holiday breaks or low-use times.

      

      NOTES
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      Streamlining Collections

      Disasters, Consolidation, and the Digital Landscape

      COLLECTION DEVELOPMENT DECISIONS in libraries often are based on several criteria: library user needs, budget, location, environment, and space. These influences may challenge Federal Depository Library Program (FDLP) coordinators to manage government information sources in the physical and virtual spaces while continuing to meet the needs of the user community. In my experience as a federal depository library coordinator of an academic library, expected and unexpected events and administrative decisions have dictated the course of documents collection management. The best advice for meeting these challenges is to be prepared . . . for anything.

      BANNED FROM THE BASEMENT—

      Disasters, Renovations, Recovery, and Access

      Although seldom envisioned, unexpected events may influence streamlining government documents collections and challenge documents coordinators to provide public access to materials as required by law. Planned renovations offer opportunities to streamline collections either through consolidation, relocation to remote storage, or weeding. Although natural disasters are not typically seen as “opportunities,” they can translate to strategic collection development and management decisions. At my library, renovations and natural disasters presented opportunities to streamline the documents collections.

      When one thinks of natural disasters and libraries, large-scale forces come to mind: hurricanes, floods, tsunamis, earthquakes, and fires. Disasters have plagued libraries throughout time. Historians speculate that the Library of Alexandria succumbed to negligent fire or intentional destruction. However, many libraries may experience “disaster” on a smaller scale. Minor flooding has plagued my library for the last few years because of extensive campus construction projects, inadequate drainage, and aging facilities. Water events have varied from leaky pipes to blocked drains to standing water caused by heavy rain. Similar to many federal depository libraries, Hilton M. Briggs Library houses its documents collection in the basement, fondly referred to as the lower level. Microforms, print documents, maps, and tangible electronic resources comprise the collection of more than 573,000 items.

      In 2010 the library was slated for re-carpeting on the lower level. Collections were readied and moved to temporary spaces while the professionals worked to install new flooring. Staff were temporarily assigned work spaces away from the lower level and expected a two-week renovation process. The U.S. Government Printing Office (GPO, now the U.S. Government Publishing Office) and the Regional Depository Library at the University of Minnesota were notified of a public access plan as required by law.1

      Documents staff had created an extensive plan to accommodate relocation of maps and microforms during the re-carpeting project. Maps and microforms had been moved to vacant study rooms for the duration of the flooring installation. Items had been removed from map cases and microform cabinets because the literature indicated that moving full cabinets would be dangerous for movers and damaging to the cabinets. Little did we know what lay ahead. Library staff first became aware of a problem when a janitor reported water raining from the ceiling, along with ceiling tiles. It seemed just as if Chicken Little had predicted it—the sky was falling. Indeed, water rained from above, not from nature but from a plugged drain pipe in the ceiling. As fate would have it, many library staff members were attending staff development in another city and were unable to assist with disaster recovery efforts. The most recent disaster plan proved problematic because it was outdated and gave little guidance for recovery, particularly for microforms. Flooding and subsequent construction delays required basement closure until collections could be assessed, damage control initiated, and items returned to rightful places. The post-disaster analysis revealed the loss of approximately fifty-six maps. Ninety-four reels of microfilm suffered water damage beyond recovery. The bulk of affected materials were spared extensive damage, albeit being a little worse for wear. A quick response by the library dean mobilized all available staff to attend to disaster recovery. Hundreds of microfilm reels were removed from boxes, gently dried, and set aside for damage inspection by the university archivist. After two days, salvageable materials received new boxes and labels and were returned to microfilm cabinets.

      The next flooding disaster occurred in the apocalyptic year of 2012. A series of unfortunate events converged to cause a deluge of water in the basement. A heavy rain, a blocked parking lot drain, and an inadequate drainage pipe produced yet another disaster resulting in the disruption of collection access and staff work spaces. When emergency crews responded to the flooding, untrained responders removed library materials and equipment from the affected area. Map cases and microform cabinets were haphazardly relocated to dry areas (not emptied this time), and federal documents on bottom shelves were moved to shelving away from the flood zone. The basement and its collections (government documents, microforms, and bound periodicals) became off limits to the public and all but a select few library staff. Documents Department staff were assigned temporary work spaces for several months due to water damage to office walls and floors. Following mold abatement, the government documents office was used for additional disaster recovery efforts, primarily as storage while flooring was replaced in collection areas. Fortunately, disruption to documents collection access lasted but a few weeks, and the public was allowed entry to the basement. The office, however, remained a storage room, and staff remained in library exile.

      The chief university librarian took charge of the disaster response and embraced it as an opportunity to expedite plans for collection shifts and consolidations. Efforts to do so became a priority as yet another round of lower-level reconstruction began. About a third of the flooring that had been installed in 2010 needed replacement as a result of the 2012 water event. To accommodate flooring replacement, documents collection shelving, map cases, and microform cabinets were moved accordingly. As flooring replacement ensued, plans for upper-level (books collection) and lower-level (federal documents, microforms, bound periodicals) collection consolidations and massive shifting proceeded over a period of six months. A professional library mover was hired to shift the main collection on the upper level, but lower-level shifting was accomplished with library staff. Because of budget constraints, library management decided to use local resources for shifting collections on the lower level of the library. Twelve ranges of documents shelving were removed, and minimal growth was allowed for the physical government documents collection. With the removal of the shelving and the relocation of sixty-eight microform cabinets, new student study spaces opened in the area formerly shared by all microforms and the government documents print collection. Activities designed to consolidate the federal documents collection and microforms significantly reduced the footprint on library building space and, it is hoped, removed materials from the path of future floodwaters.

      
        Strategies to reduce the footprint of a documents collection include weeding and deselection.

        Selective depository libraries must follow the five-year rule for weeding materials. Materials that are five years old or older may be removed from the collection with approval from the regional library.a Since 2010 (“the flood years”), the physical collection has been reduced by over 4,600 volumes through weeding. Of course, weeding decisions should always be made with patron needs in mind. Typically, outdated materials and materials readily available online may be considered candidates for weeding. Given the resources available on the Internet and through numerous information databases, bibliographies often present themselves as weeding candidates as well. Regional libraries can provide excellent guidance on weeding as can a review of the professional literature. GPO identifies three qualifications for weeding:

        
          	1. Superseded publications

          	2. Substituted publications

          	3. Five-year rule

        

        Once weeding options are explored, the library selection profile may be examined to identify areas in which tangible selections might be suspended when electronic substitutions might suffice. Because GPO provides online access to a significant percentage of agency publications, it is indeed feasible to streamline collections by focusing on electronic access. In 2014, GPO revised FDLP requirements for selective depository libraries. Selective libraries are not required to select specific item numbers as in the past and can opt to move to online collection access.b According to the GPO 2015 Annual Performance Report, most GPO distributions to the 1,200 depository libraries are online.c

        
          
            a. Weeding a Depository Collection (2012), www.fdlp.gov/​requirements-guidance-2/​guidance/​30-weeding-a-depository-collection.

          

          
            b. All or Mostly Online Federal Depository Libraries (2014), www.fdlp.gov/​requirements-guidance-2/​guidance/​2124-all-or-mostly-online-federal-depository-libraries.

          

          
            c. FY17 Annual Performance Plan and FY15 Annual Performance Report (Washington, DC: U.S. Government Publishing Office, 2016), https://​www.gpo.gov/​pdfs/​about/​FY17_​and_​15_​Performance_​Report.pdf.

          

        

      
      Responding to mini-disasters, renovations, or unanticipated disruptions may force depository libraries to streamline collections in the short term when materials are damaged and not replaced. In the longer term, libraries have opportunities for rethinking the collection footprint and serving patron needs. Free public access to government information remains the primary mission for all federal depository libraries, so it is imperative that we be prepared for the unexpected.

      LESSONS LEARNED FROM THE UNEXPECTED DISASTER

      The most important lesson learned from my experiences is to have a current disaster plan in place that is easily accessible to all who will be responsible for disaster response. Disaster plans should include a communication plan, response team contact information (phone tree), safety and security measures, response procedures according to the scale of the event, salvage procedures relevant to the event, and salvage priorities. In each of our recent experiences, a current, workable disaster plan could have reduced the chaos, provided speedier public access to materials, and ensured critical staff access to the documents collection. Instructions to federal depository libraries remain clear:

      
        You must continue to provide free, public access to materials if your library experiences a temporary disruption of service that is out of the ordinary (e.g., building remodeling, collection relocation). Your options for providing access are through retrieval of tangible publications and/or access to electronic equivalents where feasible.2

      

      Your disaster plan should include information about how your library will continue to provide public access to government publications. Our current Draft Disaster Response Plan sits before me now as I contemplate yet the latest disruption caused by the unexpected. Fortunately, this time, we have not been banned from the basement.

      BOOTHS AND BERTHS

      Consolidation and Changing Space Needs

      Traditional library collections, government documents included, face the constraints of physical space. Competing agendas and priorities may impact collection management decisions. Fifty-nine percent of federal depository libraries identify physical space and facilities as challenges in managing collections.3 The most recent strategic plan implemented in 2013 by Hilton M. Briggs Library cites four main goals, one of which focuses on space:

      
        Offer welcoming, accessible environments that nurture creativity, collaboration, reflection, and engagement.

        
          	a. Adopt innovative technologies and maintain a dynamic Web presence that enhance discovery of and provide seamless access to information resources.

          	b. Develop and begin implementation of a comprehensive building plan that will improve accessibility and expand the capacity for learning, research, programming, collaboration, and creative activity. Ensure that the plan considers the roles filled by International Affairs and Outreach, the Teaching Learning Center, and the Writing Center and ties the library into the vision for the Jackrabbit Green.

          	c. Develop and implement a shelving plan that invites use of physical collections while facilitating other utilization of library space.

          	d. Design and install signage that directs, informs, and engages library users.4

        

      

      This goal offers a description for space utilization that accounts for collections yet emphasizes the building not only as a center for research and learning but as a multiuse facility. University classrooms, meeting rooms, collaborative work spaces, computer workstations, nonlibrary offices, and nonlibrary student support services are but a few of the competing purposes vying for space in our building. I call this phenomenon booths and berths. Booths represent patron work spaces, and berths represent nonlibrary tenant spaces.

      As my library implemented its strategic plan, the government documents collection area, as did other collection areas, underwent serious consolidation with minimal allowance for growth. Twelve ranges of over one thousand shelves were removed from the paper documents area. Because our library is a selective depository, decisions to adjust selections to meet strategic goals included foregoing some items in print. Selecting more items in electronic formats and reducing selections of print formats allow us to provide access to the government information that meets the needs of the university and community at large while freeing physical space for other purposes. Indeed, South Dakota State University students benefited from additional quiet study space and additional computer workstations as resources were redistributed throughout the building. Having more students using spaces adjacent to government documents may also encourage use of the collection and services offered by documents staff.

      The documents area as yet has not been encroached upon by nonlibrary entities, but the day may come when the newly created open spaces may be eyed for additional offices and services. Areas within the library have been re-created to accommodate library staff and university partners that have been assigned space in the library. The Library Management Team has an eye on the public service point in the documents area for additional librarian office assignments. Other areas within the library continue to be repurposed for nonlibrary use. Multiuse partners in our building include or have included the Honors College, the Office of International Affairs and Outreach, the Center for the Enhancement of Teaching Learning (Faculty Development Office), and the Writing Center. These centrally located services bring students and faculty to the library and enhance their experience. We can take advantage of these increased visits by promoting library services and actively engaging with all library visitors.

      Your library spaces may comprise a central building, satellite libraries, and remote storage. When planning for changing library priorities, we often face difficult decisions. Recently, an FDLP library posed this question on a discussion list: How do we manage reducing a documents collection from 420,000 to 50,000 while considering moving volumes from the main library to remote storage?5 In 2007, soon after being appointed as the coordinator of federal documents at H. M. Briggs Library, the university archivist advised the removal of federal documents from the library’s remote storage facility because the space would be repurposed. Over seventeen thousand volumes, including five thousand volumes of the United States Congressional Serial Set, needed review for relocation or weeding. University officials had accepted a large “gift” from a former U.S. senator and had designated the remote storage facility as the temporary and perhaps permanent housing for that collection. No additional library space had been allocated for the gift; thus, the need to provide storage and curation necessitated creative use of existing resources.

      In order to comply with university priorities and faced with an uncertain future for the federal documents in remote storage, it became imperative to develop a project plan for relocation or disposal of those volumes. Planning for projects of this nature requires compliance with FDLP guidelines and regional library directions. The University of Minnesota Regional Library serves as the regional depository library for South Dakota, Minnesota, and Michigan. Its disposal guidelines are based on a bimonthly cycle for SuDocs stem ranges, which means that there may be a minimum of a six-month turnaround for discards submitted for consideration. At the time of our project, the disposal guidelines were based on a monthly cycle, so the turnaround minimum was twelve months. During the course of planning for that twelve months, documents staff addressed the following:

      
        	▪ Access to documents during transition: Ensure access to collections during renovations and relocations.

        	▪ Communication with GPO and the regional library about access plans.

        	▪ Time line for disposal or relocation: Comply with regional library and FDLP guidelines for weeding collections.

        	▪ Staffing considerations: Balance workflow with additional responsibilities; enlist temporary assistance from other departments for the big move.

        	▪ Space considerations for relocations: Weed and shift in-house collections as necessary to allow for additions from remote storage and anticipated growth.

      

      A detailed project plan to accomplish university, library, and departmental goals was crucial in clearing remote storage space while serving the government information needs of our community. The project planning included these elements:

      
        	Project scope: Identify planning participants, determine objectives, communicate structure and operation of the project.

        	Project plan: Establish time line, identify major stages and deadlines, identify necessary resources, determine measures for quality of outcomes.

        	Plan implementation: Engage and distribute resources, evaluate and communicate, adjust and respond to changing needs.

        	Project control: Track progress, communicate, take timely action as needed, ensure flexibility.6

      

      LESSONS LEARNED FROM SPACE CHALLENGES

      Planning is key. Having a project plan in place that is flexible enough to account for unforeseen circumstances greatly enhances the chance for a successful collection move. Adjust, adjust, adjust. Flexibility is critical in an uncertain world of variables. Staffing changes often impact large-scale projects in more ways than one. Institutional knowledge of the plan may be lost when key players leave. In our case, a part-time staff member had created a detailed database that identified all the materials in remote storage. From this database, discard and weeding lists could be easily extracted to comply with the regional depository library’s withdrawal requirements. Upon the departure of the staff member, others needed to learn how to use the database or create workflows that accomplished the same goal. Time lines are approximate and, though important, need room for flexibility. Our original twelve-month plan extended into twenty-four months as a variety of circumstances required project plan adjustments. Weather, staff, institutional priorities, and a wide number of variables may necessitate plan adjustments throughout the cycle. Scheduling the services of nonlibrary staff, such as rubbish removal, also impacts time lines. In South Dakota, weather is always a variable, so moving collections during the winter months definitely is not ideal, nor during the rainy season.

      THE DIGITAL LANDSCAPE—

      Balancing Legacy Print and Online Access

      Collection management has undergone tremendous change in the age of digital publishing. Ninety-seven percent of federal agency publications are now born digital. Federal depository libraries, particularly selective program participants, may choose a variety of agency publications in online formats instead of tangible print, CD/DVD, or the dreaded microfiche. The Federal Depository Library Program is about providing public access. In an age when 83 percent of households report computer ownership and 74 percent report Internet access, it makes perfect sense for FDLP libraries to select digital documents.7 In the 2015 FDLP Biennial Survey, 96 percent of respondents reported offering electronic access to government information.8 Some libraries are opting for “electronic only” collections, freeing space for other collections and services. As mentioned earlier, current GPO partnerships primarily focus on electronic collection access rather than physical collection access.

      Over 50 percent of respondents to a survey at the University of Idaho identified digitization-on-demand as a desired service.9 Libraries and patrons appear to embrace electronic access not only to current government information but also to existing print information. Digitization on demand can fulfill the patron’s desire for electronic access. Online finding tools may enhance the user’s ability to access information and, although GPO provides tools such as FDsys and govinfo, many users in the University of Idaho study relied on generic search engines, most often Google.10 The changing nature of government information to electronic formats impacts collection development decisions in federal depository libraries. Libraries choosing to participate in the Federal Depository Library Program have a variety of collection development options available. Cynthia Chadwick and her colleagues offered scenarios for public library participation in the FDLP that reflect motivations to free physical space within a building:

      
        	1. Shift from separate documents collections to reliance on professional assistance with web-based services.

        	2. Focus on existing physical collections with greater emphasis on e-government access through the library’s website.

        	3. Cease new print selections with the move to online access, historical materials digitization, and Web 2.0 patron-contributed resources.

        	4. Promote “pay to play” access to data sets and emphasize the instructional role of the library.11

      

      Public library directors surveyed about these four scenarios recognized the value of government information but were not all familiar with the FDLP. Those whose libraries had print and online documents collections communicated a need to focus also on state and local government information access.12 The study did not illuminate a clear scenario preference. Directors cited economic considerations, local priorities, and alternative access to government information as factors in their perceptions of FDLP collection needs in their libraries.13 Peter Hernon and Laura Saunders offered an analysis through a discussion of six scenarios of the future of the FDLP. The study of Academic Research Libraries (ARL) FDLP member libraries verified that library directors recognize the value of establishing a foundation for “discussing key issues and developing a dialogue with the GPO.” ARL directors surveyed overwhelmingly preferred digital access as a means for saving shelf space, reducing staff costs, and meeting patron preferences.14 It is apparent that both academic and public libraries may struggle with the economic and space challenges associated with physical documents collections. Citizen access to government information remains a primary value for libraries whether or not those libraries have a physical collection. Libraries can provide patrons with professional services and technology to tap into the government information needed.

      The digital landscape shapes library collections and spaces. Discussing alternatives for government information in libraries, Miriam Drake observed that “digitization is the most significant program in terms of enhancing availability of information and reducing costs for libraries.”15 Although the FDLP produces significant born-digital documents for the public, historical legacy collections access may be negatively impacted without digitization efforts by GPO partners. HathiTrust, Digital Public Library of America (DPLA), and institutional repositories help ensure public access to materials that might otherwise be lost to issues of space, money, and time (or simply forgotten). The FDLP has created the Digitization Projects Registry as a means to identify digital repositories of legacy collections hosted by libraries, government agencies, and nonprofit institutions.

      Indeed, space considerations, economic realities, the accessibility of information, and patron needs drive the discussion of government document/information collection-building decisions in all types of federal depository libraries. Public libraries are not unique in addressing these collection challenges. Academic libraries comprised 72 percent of the respondents in the 2015 Biennial Survey of FDLP libraries while public libraries comprised only 15 percent.16 Of those academic libraries, 72 percent reported budget challenges to maintaining collections, 71 percent reported staff shortages, and 59 percent cited space issues.17 Although digital collections present an alternative access option, documents librarians must recognize the time-honored value of preserving the intellectual record. Digital collections in current formats may offer access in the short term, but long-term sustainability remains the elephant in the room. Remember the floppy disk? Many FDLP libraries, including mine, retained their five-inch floppies (yes, five-inch) and three-inch floppies well beyond the equipment used to access the data on the disks. CD-ROMs and DVDs currently reside in a lone locked cabinet, seldom opened and hardly ever used. What will be the next greatest and latest technology for the dissemination of information? I’ll leave that to the computer scientists. Information professionals caution us not to throw the baby out with the bathwater. Streamlining collections by substituting digital documents may seem a splendid idea. However, we must remember that tangible collections in our charge represent the “records of our democracy.”18

      LESSONS LEARNED FROM THE DIGITAL REVOLUTION

      Today, federal depository library collections need not consume a lot of space nor deter access to government information. The key purpose of the Federal Depository Library Program is to provide access. We as information professionals must determine what form of access best suits the needs of our communities and preserves the historical record. The fear of adopting an all-digital collection is the loss of that information should formats change, agencies change, the power go out, and aliens invade. Well, perhaps, we can hope the aliens will preserve government information in their preferred formats. At least someone or something will have access.

      SHAPING THE FUTURE

      A few years ago, the president of my university visited library staff as was his annual custom. In his opening statement, he referred to the building as a “warehouse for books.” The perception of library buildings as warehouses is definitely outdated—the realities of library space use defy this definition. In his new book, The New Librarianship Field Guide, R. David Lankes observes that libraries need to “shape themselves and their services to the specific communities they serve.”19 No longer can the library regard itself as a physical repository for collections, including government documents. The changing nature of government information—from paper to fiche to cloud to service—challenges documents professionals to strategically manage documents collections and spaces in ways that better serve our communities. “Depository libraries and librarians should not and are not going away. Depository librarians provide a safety net and expertise to ensure that people have free and permanent access to the records of their government and its activities.”20

      The shape of library spaces and services changes to embrace the needs of the community and, in some cases, to respond to unforeseen circumstances. As a result of shifting priorities and looming realities, opportunities for streamlining federal documents collections arise as do alternatives for library patrons. FDLP libraries continue to fill the government information needs of the American public whether in-house or online. The space-time continuum in the twenty-first century does not divert libraries from the core values of the Federal Depository Library Program. If anything, alternative collecting activities for federal documents result in freely available information being accessible anytime, anywhere. FDLP libraries shape themselves to provide access to America’s legacy as well as America’s future.
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      Growth and Maintenance of Digital Collections

      USER DEMAND FOR ONLINE CONTENT coupled with cost reductions to agencies has increased the born-digital and digitized content available. Born-digital content (materials created in, and existing only in, an electronic format) saves state and federal agencies printing costs while increasing access. In the case of some agencies, such as county clerks, the digitization and creation of born-digital records result in a marketable product, such as property records, court records, and maps. This process also circumvents procedures developed to ensure dissemination and preservation.

      Depository systems, both federal and state, were developed to ensure that copies of forms, reports, and studies would be made available to the public. Multiple copies of materials would be sent to a central location and then mailed to a list of libraries and agencies that processed the documents for inclusion in collections. These locations would keep the materials for a required number of years or in perpetuity. When agencies began to create content that was available through their websites, this process was not always followed. The concept of publication remained focused on print materials, and PDFs were not submitted. Libraries and other cultural institutions are capturing and preserving these digital materials for future generations.

      LOCATING AND CAPTURING DIGITAL CONTENT

      Government agencies have a perspective and mission different from those of libraries and preservation organizations. Government agency content is intended to meet the immediate needs of its users, communicate actions of the department, and share research. This content is vulnerable to the need for server space and changes in administration or mission. Preservationists have always taken precautions against fires and floods; now they must plan for computer viruses, obsolete formats, and erased files.

      Now state libraries and the Government Publishing Office (GPO) use web crawlers, types of software that capture the content of websites. There is concern among the government information communities regarding whether this method truly captures all the content created. Some files, such as environmental impact statements, may be found on a website only during the comment period and then vanish after that time elapses.

      When information is captured, it is added to digital repositories such as govinfo, the FDLP’s online content management system that holds over a million documents. Other sources for government documents include HathiTrust, a database consisting of the holdings of primarily academic libraries. The Internet Archive also hosts content, while the Digital Public Library of America (DPLA) connects a number of hosting sites. These nongovernmental organizations play an important role in providing access to digitized and born-digital materials.

      States are also creating repositories for their materials. Access can be through a catalog record or a digital repository, such as the Colorado State Publications Digital Repository. The State Library of Massachusetts’ electronic repository allows users to search within specific subjects for digitized and born-digital content. No matter how the information is arranged, there is a definite trend toward libraries creating growing digital collections.

      THE VALUE OF DIGITAL COLLECTIONS

      Can you put a value on the experience of a student who locates the documents needed to complete her thesis or the patron who finds that last piece for his genealogy research? What of the time saved by an educator using Smithsonian lesson plans with primary and secondary source materials that replace textbooks while providing engaging resources for students? Improved access to research can be measured in reduced interlibrary loan requests, travel costs avoided, and time saved by accessing an organized collection of electronic documents.

      For the researcher, the value of a digital collection could be enormous. For the library, digital collections can save precious budget dollars. If digital materials are in the public domain and are collected by a nonprofit organization or agency, the savings could be in the form of databases your library no longer needs. Tangible materials discarded for digital can open space in the stacks or increase the opportunity to reimage space to meet user needs.

      Beyond the savings to floor space, digital collections reduce costs incurred in processing and shelving documents. An Oregon State University Libraries study estimated that in shelving alone, the annual costs at that institution “are reduced from $1,489,726 to approximately $521,402.”1 Add to this the cost of supplies and labor for processing, and savings are significant.

      CREATING DIGITAL COLLECTIONS

      Digital content has been embraced by both agencies and the public. In 1993 President Clinton signed the Government Printing Office Electronic Information Access Enhancement Act, which required GPO to provide electronic access to the Congressional Record, the Federal Register, and other documents. Twenty years later, in 2013, a study by the National Academy of Public Administration (NAPA) found that 97 percent of materials published by federal agencies were born digital.2

      The public’s desire for online access was matched by the libraries that provide access to government information and resulted in changes to the largest depository system. The NAPA report noted that “the public’s growing preference for digital delivery of information, coupled with serious costs and constraints of library space, provide compelling motivation for the FDLP to proactively address discovery and delivery of the full corpus of depository publications in digital form and to positively engage and facilitate partnership with the FDLP community in this effort.”3 The FDLP was already offering electronic documents, but the requirements of the program still called for depository libraries to keep certain titles in paper formats.

      The requirement for tangible holdings changed in 2014, and in November of that year, Sitting Bull College Library became the first digital-only FDLP library. Many digital items are now available in the form of PDFs, e-books, and videos. A search of the Catalog of U.S. Government Publications resulted in 168,973 documents with Persistent Uniform Resource Locator (PURL) links. These materials allow a library to provide content without filling the physical shelves.

      Born Digital Versus Digitized

      There are two ways to grow a digital collection. One is to add born-digital materials to your catalog. The other is to digitize materials you already own to improve access and preserve the content. If your document clearinghouse (FDLP or state) collects born-digital materials, you can receive URLs or PURLs to include in your catalog records. If the digital documents come through the FDLP, there is an option to receive Machine-Readable Cataloging (MARC) records to ingest into your system. Digitizing content requires scanning and creating metadata. If your library already has a catalog record for the tangible item, the record can be copied and altered for the electronic version. When an item is digitized, it is important to consider how that item will be stored. If you plan on storing the materials on your own server, remember that digital space and maintenance need to be addressed.

      In 2007 the Montana legislature passed House Bill 132, which removed language regarding printed materials from the law regarding the administration of the state publications depository program. This action allowed the Montana State Library to start the process of transferring all its state documents into a digital format. Once the tangible collection was digitized, the collection would grow with born-digital content captured through crawls of state websites. The library worked with Internet Archive to digitize the materials and make them available on that platform. Libraries that were part of the state depository program can now access search widgets from the state library’s website or add direct links to the dedicated collection at Internet Archive.

      Cataloging Electronic Resources

      If your library receives MARC records for electronic titles, you can ingest those records and alter fields to conform with your library’s standards (table 7.1). These records include a URL in the 856 or 956 fields. Users are able to connect to the document directly through the catalog record. Your library may also have the option of using the MARCIVE Enhanced GPO Database Service to obtain records with PURLs.

      TABLE 7.1

      Examples of MARC fields in which information about digital items can be included

      
        
          
            	MARC 21 field
            	Description
            	Example
          

        
        
          
            	
              245 Title Statement

            
            	
              Title and statement of responsibility

            
            	
              245 10 |a Forest Service performance and accountability report |h [electronic resource].

            
          

          
            	
              300 Physical Description

            
            	
              Online resource, CD, etc.

            
            	
              300 __ |a1 online resource

            
          

          
            	
              336 Content Type

            
            	
              The form of communication through which the work is expressed

            
            	
              336__ |a text $btxt $2rdacontent

            
          

          
            	
              337 Media Type

            
            	
              Device required to view, play, run

            
            	
              337 __ |a computer |b c |2 rdamedia

            
          

          
            	
              338 Carrier Type

            
            	
              Format of the storage medium

            
            	
              338 __ |a online |b cr |2 rdacarrier

            
          

          
            	
              856 Electronic Location and Access

            
            	
              Information needed to locate and access an electronic resource

            
            	
              856 41 |u http://​purl.access.gpo.gov/​GPO/​LPS113673 |z Connect to this title online.

            
          

          
            	
              956 Local Electronic Location and Access

            
            	
              Same as 856 but for a local record

            
            	
              956 41 |u http://​purl.access.gpo.gov/​GPO/​LPS113673 |z Connect to this title online.

            
          

        
      

      SOURCE: Information from https://​www.loc.gov/​marc/​bibliographic/.

      Most state and federal documents should have records available for copy cataloging, but if your library is collecting materials from local government sites, original cataloging might be required. When creating an original catalog record for a digital item, be sure to use a reliable URL. This can be a PURL or an identifier obtained through a Handle System. Handles are a type of persistent identifier using numeric, permanent prefixes. An example of a Handle System is the Digital Object Identifier (doi), which is found in the citations of many academic publications.

      If your record contains a direct link to an agency website, that link could be lost with changes to the site. If your library wants to provide long-term access to an item, add it to either your own servers or those managed by another organization using a persistent identifier. This action will reduce the need to clean records and find working links.

      FUGITIVE DOCUMENTS

      Fugitive documents are items that were not disseminated or cataloged or that were shared only with a small community. A public library may receive a draft use plan for local parks or forests and be the only public source for that information. A report created for use within an agency and not for the public may only be found in that agency’s library, or a report might be posted only on a website that is not included in web harvesting efforts. These lost documents may be sought by your users but are difficult to locate.

      Disappearing Data

      Concerns over what might be lost with the increased prevalence of born-digital materials started in the early 1990s and resulted in the formation of groups tasked with addressing the issue. The problem of disappearing data became more than academic when GPO ordered some documents to be destroyed because of security concerns after the September 11 attacks. Agencies that removed documents at that time included the Environmental Protection Agency (EPA) and the Federal Energy Regulatory Commission, which “removed tens of thousands of documents regarding dams, pipelines, and other energy facilities.”4 These cases were a reaction to a specific event and resulted in a loss of information. Users could write a Freedom of Information Act (FOIA) request for access but, depending on the document and the agency, might have little success.

      Other materials have disappeared because of the inclusion of private or sensitive information. Social Security numbers in a document can result in the entire document being pulled from the shelves and destroyed, as happened with a 2015 FDLP withdrawal order for specific editions of the Register of Commissioned and Warrant Officers of the United States Navy and Reserve Officers on Active Duty. The documents contained names that are helpful for individuals who need to research military records or prove the rank of an individual. The withdrawn materials were from the 1970s, making the chance of reissued copies unlikely, and although there was hope that the information could be redacted, the requirement was for destruction. In 2013 a cultural landscape report from Alaska was withdrawn because it contained information that could be used to identify archaeological sites. When maps can be used to direct people to sensitive sites that can then suffer from looting, it makes sense that the information be removed. Unfortunately, this circumstance tends to be addressed by destroying the whole document.

      Cases of purposeful destruction or the removal of large numbers of documents are likely to draw the attention of the documents community and civic-minded individuals. Much smaller and quieter removals of born-digital material happen with some regularity. These removals occur when sites are updated, when an agency decides that it doesn’t need to have older documents on a site, or when a document is updated and replaces an older version. A study by Claudene Sproles and Angel Clemons published in 2009 found that 15 percent of Department of Defense documents, 12 percent of state documents, and a similar percentage of local government documents disappeared after a year or were replaced with newer editions.5

      Capturing the Fugitives

      Several groups are interested in finding and preserving fugitive documents. The Fugitive and Electronic-Only Documents Committee of the American Association of Law Libraries was dedicated to finding federal law and policy documents (the committee is no longer active). Free Government Information (FGI) is an organization focused on maintaining perpetual, free access to government information and increasing awareness of the importance of these materials. FGI volunteers work with the Lost Docs Project to identify possible fugitives.

      The CyberCemetery is the result of a partnership between the University of North Texas and the Government Publishing Office to capture the websites of defunct agencies. The Deepwater Horizon Response website was replaced with Restorethegulf.gov, but the old site and a large portion of the content are available through the CyberCemetery. The Internet Archive’s Wayback Machine captures government and nongovernmental websites, and The Memory Hole 2 focuses on fugitive materials including FBI files, unpublished hearings, military photos, and unreleased reports.

      Tools like the Lost Docs Reporting Form for federal documents provide the FDLP with information needed to add items to the Catalog of U.S. Government Publications. When an administration ends, it is common for new websites to take the place of the old. When this replacement happens, content can be lost, but since 2008 the End of Term crawl has brought together a small group of individuals and organizations to capture content before it can vanish. This effort is the result of a partnership between the International Internet Preservation Consortium and the National Digital Information Infrastructure and Preservation Program.

      When you locate a suspected fugitive, collect the following information:

      
        	▪ Publication title

        	▪ Issuing agency

        	▪ Author(s)

        	▪ Date of publication

        	▪ Any item numbers

        	▪ Series title

        	▪ URL

        	▪ Format (PDF, DVD)

        	▪ Any other descriptive information

      

      When possible, download or copy the item. The information available on a title page is useful for cataloging and determining whether the item is truly a fugitive. Content in PDF formats is easier to capture than dynamic content. An interactive map or database creating content based on input from the user can be challenging to truly save.

      STORAGE REQUIREMENTS

      One of the dangers of creating digital collections is to look solely at the physical space saved and not consider the space needs of the digital materials. If you are linking to hosted documents, space is not an issue, but if you are saving materials locally, storage must be considered. A locally hosted digital collection made of captured documents or digitized content can take up terabytes of space. The purpose of the collection must be considered because this will guide parameters for file type and size.

      If you are capturing fugitive documents with the intention of providing long-term access, you will be dealing with predetermined formats such as PDFs. In general, when attempting to save a document with the intention of preserving it, the best practice is to have a large, uncompressed TIFF file. That file type may not be an option, however, and even if you try to convert a smaller file to a TIFF, you cannot increase or improve a resolution level that was never present. These preservation or master files are of most use with digitized content. A collection of agency brochures or rare maps should be scanned at a high resolution to ensure fidelity to the original. A digital version of a local, state, or rare item may be created to save an endangered document.

      Starting in the 1930s, some archives and libraries used lamination to encase and preserve documents. This process is now known to be detrimental to those documents due to a chemical reaction that results in increased acidification. A document trapped in cellulose acetate is slowly dissolving. Records captured on microfilm or microfiche, a common medium for county clerk records and federal documents, are also vulnerable to this “vinegar syndrome.” Digitization of these materials should include the creation of a high-resolution master copy and an access copy.

      There are ways to estimate the amount of space needed to accommodate digital files based on the size of the original and the resolution. According to a study by Krista White, an 8.548-by-11-inch document scanned at 600 pixels per inch (PPI) in gray scale at a bit depth of 16 will result in a file size of roughly 64.5 MB.6 In that study the author found that a collection of 25,995 transcript pages required 2.5 TB for storage.

      For captured, born-digital materials, the size of the file can be determined by checking the file properties. The size of the file will vary based on the physical size of the document (number of pages or dimensions of the original), whether the item is in color or gray scale, and whether there are images. These factors cause documents with similar properties, such as the number of pages, to have significantly different file sizes (table 7.2). You can reduce the size of the file through compression, but this approach is not recommended for preservation copies because it can lead to a loss of content.

      TABLE 7.2

      Comparison of PDF files of different-sized documents in color or gray scale

      
        
          
            	SuDoc number
            	Number of pages
            	Size (inches)
            	Color (C) or gray scale (G)
            	File size
            	File type
          

        
        
          
            	
              Y 4.AR 5/2 A:2015-2016/132

            
            	
              44

            
            	
              8.5 × 11

            
            	
              G

            
            	
              0.98 MB

            
            	
              PDF

            
          

          
            	
              Y 4.T 68/2:113-69

            
            	
              139

            
            	
              8.5 × 11

            
            	
              G

            
            	
              6.91 MB

            
            	
              PDF

            
          

          
            	
              Y 4.J 89/2:S.HRG.113-826

            
            	
              334

            
            	
              8.5 × 11

            
            	
              G

            
            	
              3.74 MB

            
            	
              PDF

            
          

          
            	
              HE 20.6234:268

            
            	
              8

            
            	
              8.5 × 11

            
            	
              C

            
            	
              380 KB

            
            	
              PDF

            
          

          
            	
              PREX 28.18/4:2017-01 D

            
            	
              25

            
            	
              8.5 × 11

            
            	
              C

            
            	
              1.51 KB

            
            	
              PDF

            
          

          
            	
              A 93.2:C 44/3

            
            	
              33

            
            	
              8.5 × 11

            
            	
              C

            
            	
              844 KB

            
            	
              PDF

            
          

          
            	
              D 114.2:C 49/2/WEST

            
            	
              56

            
            	
              5.5 × 8.5

            
            	
              C

            
            	
              8.66 MB

            
            	
              PDF

            
          

          
            	
              I 49.44/2:AS 3/4/2016

            
            	
              1

            
            	
              14 × 8.5

            
            	
              G

            
            	
              340 KB

            
            	
              PDF

            
          

          
            	
              I 19.91/3:3371

            
            	
              1

            
            	
              34.09 × 34.35

            
            	
              C

            
            	
              31 MB

            
            	
              PDF

            
          

          
            	
              I 19.91/3:3361

            
            	
              1

            
            	
              41.85 × 30.82

            
            	
              C

            
            	
              3.53 MB

            
            	
              PDF

            
          

          
            	
              I 19.76:2016-1110

            
            	
              1

            
            	
              51 × 36

            
            	
              C

            
            	
              236.6 MB

            
            	
              PDF

            
          

        
      

      Costs for storage have continued to decline, making terabytes of space affordable. Portable hard drives with 2, 3, or 8 TB of storage can cost between $25 and $200, and these prices will likely continue to fall while the amount of storage increases. Space is not the only issue to consider, however—the content must be managed.

      PRESERVATION

      If you look at your shelves, you will find materials that are twelve, twenty, fifty, maybe more than one hundred years old. Paper publications have a very long life span barring fire, bugs, floods, and mold. We know how long a VHS tape may last, although you may not be able to find a VCR. The longevity of digital content is less known. Digital content can suffer from changes in technology that prevent a file from being readable, such as changes in hardware that no longer accommodate floppy disks or CDs or changes to software. The files can be corrupted over time and, unlike a disaster that immediately catches your attention, this process can be invisible unless precautions are taken.

      Preventative measures can be taken with digital content. The Lots of Copies Keep Stuff Safe (LOCKSS) program provides a process whereby copies of materials are kept on separate and geographically distant servers. If one server fails, the content is still safe in other locations. This redundancy prevents the loss of all copies in the same way that multiple libraries preserve books.

      These servers combined with checksum software (which monitors changes to digital files and alerts managers to any issues) are part of necessary management of electronic files. These efforts are invisible to most libraries that rely on hosted content through providers such as Internet Archive or the FDLP. Another form of preservation—migration—can be handled by individual libraries. CD-ROMs and VHS tapes are items that will need to have their content migrated to a new format. In the case of VHS tapes that are not available on DVD, their content can now be copied to that format. If your state created a training video, public awareness film, or other audiovisual material, that item can be converted because the last company to manufacture VCRs has ended production, officially making videotape an obsolete format. Creating an archival copy for your collection is allowed, but you should always consider possible copyright issues.

      CDs and CD-ROMs may be useless if the programs used to create them are no longer supported. The 1990 census was disseminated to many libraries on CD-ROMs, which was appreciated because of their compact size. Unfortunately, if you need to access those data, an emulation will be needed. Emulation programs re-create the applications, operating systems, or hardware platforms to access content that can then be saved.

      DIGITAL COLLECTIONS

      A Game Changer

      The availability of digital collections has had a significant effect on libraries of all types. Information is now more available to more people than at any other time. There are still issues of access to the technology required to obtain information, but libraries around the country are meeting that need. Not only is information a click away but now those documents can be mined for information, combined, and reworked for the researcher. Content is searchable and computer readable, which, when combined with assistive technology, opens far more content to those who are visually impaired.

      With many libraries dealing with space concerns, the ability to access large amounts of content without taking valuable shelves is important. The flexibility to select digital and tangible materials allows more libraries to stay in or join depository programs. Even if a library is not interested in joining the FDLP, any library can provide users with state, federal, or local government materials. Shortcuts on a computer desktop or links in a catalog record are simple ways to help your patrons connect to the services and information they need.

      Digital content is important to our users but should not be taken for granted. Large amounts of content still are not freely available, and what can be found on a website today could vanish tomorrow. Although it may be easy to provide access to information, maintaining that access requires some vigilance if we want that information to be available in the future.

      NOTES
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      The Hunt for the Elusive

      Finding and Using the History in Government Documents

      GOVERNMENT INFORMATION can be viewed in many different ways. It can be as current as the executive orders of the U.S. president, or it can contain vital data reflecting the thoughts, feelings, and perspectives of decision makers in a historical event such as World War II. Conveying the value of this resource can appear challenging, but the real issue is knowing where to look, not the information itself.

      When working with students, professors, and the public regarding research on historical topics, one of the quickest actions a librarian can take is to direct them to government resources. It has long been understood that these records are not the first things that cross a new researcher’s mind when beginning work on a topic. It is only after the citation process begins that the researcher discovers the usefulness of government information.

      The appearance of government documents in Internet search results is easy enough to explain. The majority of government information has always been intended to be free of copyright restrictions, causing it to be among the first items to be scanned and uploaded into online databases and collections. Beginning in the early 1990s, “government publications made a dramatic transition from mainly paper and microfilm products distributed and housed in a few depository libraries to become one of the major categories of full-text primary and scholarly literature available free of charge on the Web.”1 When researchers simply “Google” their research topic, government documents tend to find their way into the search results and blend in with the other information.

      Digitization and the discovery of historic events in government documents have changed over the years. A study by Helen Tibbo published in 2002 found that most historians use traditional methods for finding primary resources, with 98 percent indicating that “they found materials by following leads and citations in printed sources; 81 percent searched printed repository guides; 57 percent used newspaper files to find other materials; 59 percent used government documents in this way.”2 Tibbo’s article also mentioned the early use of online resources in historical research, but the focus was still on print collections.

      Things have certainly changed in fifteen years! The majority of government documents are now born digital, and federal depositories are receiving fewer and fewer physical items. In addition, the U.S. Government Publishing Office (GPO) is working closely with online document managers such as ProQuest and HathiTrust to provide historical government documents to a digital audience.3

      The drastic change in how the Federal Depository Library Program (FDLP) began distributing government documents has resulted in new methods of discovering historical government information. In the past, when assigned the task of finding historical information, a government documents librarian would refer to the printed items on the shelf and then look at online resources as a secondary alternative. However, the sudden influx of historical information available online has resulted in a mind-set shift. The search for historical government information can now begin online and then be followed up with research in the printed materials maintained on the shelves. Michael Salevouris and Conal Furay noted that online availability of government information has significantly increased the breadth of material available to scholars: “Original documents, scholarly articles, magazine and newspaper archives, images, and, increasingly, entire books are available in digital formats. But, because there is so much material out there, the problem is not having too few resources on a given subject, but too many.”4 The authors were quick to point out that historical information online is a mixed blessing. They also brought to light another problem: anyone with a computer can publish on the Internet, which makes it difficult to evaluate the reliability of the information you find.

      The GPO is working to develop ways of verifying this information. For nearly 150 years, the GPO, the official disseminator of government documents, has made sure that the documents published are genuine. This struggle to keep the information pure has passed over into the digital age.

      A born-online document from the GPO contains a clear marking of its originator—a Seal of Authenticity that “verifies document integrity and authenticity on GPO online federal documents.”5 As time passes and the material becomes more historical in nature, you will know that it is official because of the digital signature. In other words, if a person is searching for certified historic government information from the last fifteen years or so, quality information should easily be found online with the guidance of a reference or government documents librarian.

      The U.S. Government Publishing Office, the federal government’s official, digital, secure resource for producing, procuring, cataloging, indexing, authenticating, disseminating, and preserving the official information products of the U.S. government, has created a website called govinfo (figure 8.1). This website provides numerous ways of searching for important and current historical information. It includes the Congressional Record, the Federal Register, congressional bills (1993–present), executive orders (1993–present), and other records over the last twenty years or so.
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        FIGURE 8.1

        Home page of the govinfo website

      
      TRADITIONAL RESOURCES

      This leaves one question: what do we do about the materials that do not have a digital signature or that date to the founding of the United States? What about the Journals of the Continental Congress, the Federalist Papers, or the Debates on the Adoption of the Federal Constitution? What about documents related to the Emancipation Proclamation or the Civil War? Where would they be located?

      Catalog of U.S. Government Publications

      The Government Publishing Office has worked with official government information for a long time. Before the Internet, GPO created the Catalog of U.S. Government Publications (CGP). The catalog used to be distributed in print to libraries that are a part of the Federal Depository Library Program, but now it is available in digital format.

      If you are searching for historical documentation at its purest and most authenticated, one of the first places to start is the Catalog of U.S. Government Publications (https://catalog.gpo.gov; figure 8.2). A finding tool for federal publications, the CGP contains descriptive information for historical and current publications and direct links to full documents, if available. New efforts to gather historical information in digital format have increased the usefulness of this database as a source for historical research.
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        FIGURE 8.2

        Home page of the Catalog of U.S. Government Publications

      
      For example, a request was made to find a primary resource explaining how Mobile, Alabama, got its name. It certainly could not be from mobile phones, and the city has been at its current location for several hundred years, so why was it called Mobile?

      The librarian already knew that there is an official publication that contains this sort of information. It is titled Origin of Certain Place Names in the United States, by Henry Gannett, and was published in the early 1900s. When she searched for the title in the catalog, she found records of the print copy, located in the Department of the Interior, and a digital copy of the same publication. She found the answer on page 211: “Mobile; county, city in same county, river, and bay in Alabama, named from Maubila, an ancient Indian town upon the river.”6 She was able to complete the transaction using a primary, citable resource and not just the Internet.

      The Catalog of U.S. Government Publications can also be useful to genealogists. Michelle Woodham of the Mobile Genealogical Society found the publication, A Census of Pensioners for Revolutionary or Military Services: With Their Names, Ages, and Places of Residence, as Returned by the Marshals of the Several Judicial Districts, Under the Act for Taking the Sixth Census, in the catalog. Woodham commented, “This is good stuff! The 1840 U.S. census only listed heads of household, but this list is a supplementary 1840 U.S. census schedule and includes all Revolutionary War pensioners and who was the head of household. So if they were living with a relative, it might give a clue to a family member’s name.”

      The Catalog of U.S. Government Publications is a great resource to use when beginning research. The search is very simple and originates with a basic keyword search, but this can be changed to title, author, or subject. Search results start with the most recent and go to the oldest, but there is a work-around. Under the line showing the number of records, there is a box labeled “Jump to #.” If you enter the number of the last record (for example, if the results show Records 1–171, put “171” in the Jump to # box), then the last record will be shown, and you can work backward from the oldest to the newest government document.

      FDLP Partnerships

      In addition to developing its own historical collection using the Catalog of U.S. Government Publications, the Federal Depository Library Program began to form partnerships with federal agencies and federal depository libraries already in the process of developing their own subject-based historical collections. Descriptions, year ranges, and URLs of those unique collections are shown in table 8.1. Although the FDLP is a primary place to begin searching for historical information in government documents, these partnerships result in specific collections being made available to the public.

      TABLE 8.1

      Federal depository library partnerships

      
        
          
            	Database
            	Description
            	URL
          

        
        
          
            	
              TRAIL: Technical Report Archive and Image Library

            
            	
              U.S. government technical reports

              YEARS: 1889–2014

            
            	
              www.technicalreports.org/​trail/​search/

            
          

          
            	
              NASA Technical Reports

            
            	
              Public NASA technical reports

              YEARS: Undetermined

            
            	
              www.sti.nasa.gov/

            
          

          
            	
              Answering the Call

            
            	
              World War I poster collection

              YEARS: 1914–1918

            
            	
              http://​library.illinoisstate.edu/​unique-collections/​answering-the-call/

            
          

          
            	
              Historical Publications of the United States Commission on Civil Rights

            
            	
              Historical and current publications of the U.S. Commission on Civil Rights

              YEARS: 1957–Present

            
            	
              www.law.umaryland.edu/​Marshall/​usccr/​index.html

            
          

          
            	
              Virtual CD-ROM / Floppy Disk Library

            
            	
              FDLP distributed information originally in Floppy Disk Project

              YEARS: 1980s

            
            	
              http://​webapp1.dlib.indiana.edu/​virtual_​disk_​library/​index.cgi/

            
          

          
            	
              CyberCemetery

            
            	
              Defunct U.S. government agencies and commissions

              YEARS: 1995–2013

            
            	
              http://​govinfo.library.unt.edu/​browse_​atoz.htm

            
          

          
            	
              Electronic Research Collections

            
            	
              U.S. Department of State

              YEARS: 1990–1997

            
            	
              http://​dosfan.lib.uic.edu/​ERC/​index.html

            
          

          
            	
              Federal Reserve Archival System for Economic Research (FRASER)

            
            	
              Federal Reserve archives for economic research

              YEARS: 1832–Present

            
            	
              https://fraser.stlouisfed.org/

            
          

          
            	
              GAO Reports and Comptroller General Decisions Database

            
            	
              Public access to GAO reports and Comptroller General decisions

              YEARS: 1970s–Present

            
            	
              www.gao.gov/​search?advanced=1

            
          

          
            	
              National Renewable Energy Laboratory (NREL)

            
            	
              NREL’s laboratory and outreach publications

              YEARS: 1977–Present

            
            	
              www.nrel.gov/​research/​publications.html

            
          

          
            	
              Panama and the Canal

            
            	
              Panama Canal Commission and Isthmian Canal Commission publications

              YEARS: 1887–Present

            
            	
              http://​ufdc.ufl.edu/​pcm/

            
          

          
            	
              U.S. Government Posters

            
            	
              Posters issued by various U.S. government agencies

              YEARS: 1931–Present

            
            	
              http://​digital.lib.uiowa.edu/​gpc/

            
          

          
            	
              WPA Materials

            
            	
              Works Progress/Work Projects Administration material

              YEARS: 1941–1996

            
            	
              http://​exploreuk.uky.edu/​catalog?q=%22work+progress+administration%22&search_​field=all_​field&commit=search

            
          

          
            	
              Cooperative Cataloging

            
            	
              Bills and laws; scientific reports; pamphlets; statistics

              YEARS: Undetermined

            
            	
              www.lib.umt.edu/​about/​depository/​?destination=node/​370

            
          

          
            	
              Government Information on the Web Subject Index

            
            	
              Starting point for browsing subject areas

              YEARS: Undetermined

            
            	
              http://​lib.stmarytx.edu/​govsub

            
          

          
            	
              Cooperative Cataloging for USGS Bulletins and Bureau of Mines Report of Investigations Series

            
            	
              Access to bibliographic records for USGS Bulletins and Bureau of Mines Reports

              YEARS: Undetermined

            
            	
              www.colorado.edu/​libraries/​libraries/​norlin-library/​government-information-library

            
          

        
      

      The free nature of government information not only has resulted in faster digitization of recent or future historical government resources but its availability also has made these resources the primary materials sought when partnerships to share information begin to develop.

      HathiTrust

      One of the most successful partnerships to date and one of the best resources to use when seeking government information outside the government itself is HathiTrust (www.hathitrust.org; figure 8.3). The research center began as a massive, open, digital repository of books scanned from the collections of nearly seventy research libraries across North America and in Europe and has grown to well over three million volumes in English.7
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        FIGURE 8.3

        Home page of the HathiTrust website

      
      Since its creation in 2008, HathiTrust has provided an immense amount of content within its collection. However, the power of this tool is not in the content but in the searchability of its collection, an area in which its counterparts tend to be lacking. HathiTrust integrated library catalog metadata into the digital records, allowing “for more robust content searching and a way to mitigate the problems inherent in keyword searching large bodies of text.”8 Because it uses library metadata, this tool seems “logical” to most librarians and is a great first step when helping historians discover information.

      A partnership between the FDLP and HathiTrust has resulted in new resources being made available for those searching only for government documents. The United States Federal Government Documents Registry (figure 8.4) was created to include item-level “metadata representing the comprehensive corpus of U.S. federal documents produced from 1789 to the present” (https://​www.hathitrust.org/​usdocs_​registry/).
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        FIGURE 8.4

        HathiTrust United States Government Documents Registry

      
      This registry and its use of metadata have resulted in a robust resource for searching for government information. A search can be made using all fields, title, author, SuDoc number, OCLC number, and publisher. The search can also be limited by format, publication date, author, and subject. The more options you have for searching a database containing historical information, the easier it will be to control your search and get closer to finding the resources you need. You must remember, though, that when working with older documents, no search method is perfect. Factors indicative of the time the document was written need to be considered. For example, when using databases containing historical documents, it is important to remember that the spellings of states’ names and abbreviations change and that misspellings happen over time. Many historical documents spell the name “George” as “Geo.” and take it for granted that you know the rest. Today such abbreviation is rarely done, but it was very common in the late 1800s and early 1900s. In many of these same cases, the optical character recognition, or OCR, technology is not going to work as well as the human eye. It is possible that you will have to visually scan each document to find the information you seek. It can be very challenging to seek out ways to modify your search to meet the needs of current technology with dated terminology, but the results could be worth the effort.

      Library of Congress

      One of the best locations for finding older historical government information is the original source, the Library of all Libraries . . . the Library of Congress (www.loc.gov; figure 8.5). As the first established cultural institution in the United States and the largest library in the world, it provides a rich and enduring source of knowledge for the American people.
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        FIGURE 8.5

        Home page of the Library of Congress website

      
      The Library of Congress website contains an endless amount of information for those searching for historical information. Although all the material available may not have originated with the U.S. government, it was acquired by the government and made available for public use and study. The availability of these resources in the public domain dramatically expands access to unique information.

      One of the unique assets of the Library of Congress is its collection of historical prints, photographs, and other images. These images can be downloaded and used to provide a visual reference for the historical researcher’s paper, dissertation, or book at no cost. This information can be very helpful for the struggling history major.

      NONTRADITIONAL RESOURCES

      Up to this point, this chapter has focused on a variety of resources. These tools are quick to use, are easy to understand (for the most part), and are great resources for finding information in a reasonable amount of time. However, as many researchers know, finding information is not always easy. The ability to discover information beyond what is right in front of you can easily separate the novice government information researcher from those with sharper abilities.

      Given their nontraditional nature, these resources are not all available online. Researchers will have to use microfilm collections, printed collections, and collections that have not been digitized or published. At this stage the historical researcher will need to branch out from what is available online and make phone calls, look for materials in university collections, and make long drives or flights to visit archives that might have the sought-after information.

      In a personal interview Dr. David Meola, Bert and Fanny Meisler Assistant Professor of History and Jewish Studies at the University of South Alabama, offered practical advice regarding the use of unique resources: “Government researchers who use nontraditional resources, such as in my case nineteenth-century German newspapers and handwritten documents, some of which are on microfilm, need to be very patient. It is imperative that one does not expect to find what you want right away. There are days that I found very little ‘great information’ that really made an impact in my research.”9

      Dr. Meola’s advice applies to eighteenth-, nineteenth-, and twentieth-century newspapers in the United States. Today’s technology, though it has assisted in reducing the time it takes to hunt down historical government information, still has not eliminated the need to invest significant amounts of time to find the needed resource.

      Chronicling America

      Chronicling America (http://chroniclingamerica.loc.gov/; figure 8.6) is a great nontraditional resource to use when beginning to search for historical government information. The result of a partnership between the National Endowment for the Humanities and the Library of Congress, this program was established to support the digitization of historically significant newspapers, facilitate public access through a website, and provide long-term preservation of the materials by constructing a digital depository.10 The database, OCR enabled, is great for searching for people, places, and events during various times in United States history.
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        FIGURE 8.6

        Home page of Chronicling America

      
      In addition, the collection’s vast trove of newspapers provides access to information for those who are doing genealogical research. It makes the process of discovering birth announcements, wedding announcements, and obituaries simpler than having to find and flip through the physical pages or scroll through endless rolls of microfilm.

      However, the researcher must remember that the process is not perfect. When working with newspapers, keep in mind that the reporting of an event is more detailed in the town, city, or state where it happened. If you wanted to research the capture of New Orleans in May 1862, then you would search for newspapers published in and around New Orleans at that time.

      Although Chronicling America is a great launching point, it does not contain every historical newspaper available online. If you are searching for a specific newspaper that might not be available digitally, a good resource to try is the U.S. Newspaper Directory, 1690–Present. “This directory of newspapers published in the United States since 1690 can help identify what titles exist for a specific place and time, and how to access them” (http://​chroniclingamerica.loc.gov/​search/​titles/). Like many unique databases, Chronicling America has its limitations. The focus of the collection is on items from 1789 to 1924, excluding important time frames. If you need information from the past one hundred years, you can consult contemporary, paid-for resources such as NewsBank, ProQuest Newsstand, and EBSCO’s Newspaper Source.

      U.S. Department of the Interior, Bureau of Land Management

      The Official Federal Land Records Site, provided to the public by the U.S. Department of the Interior, Bureau of Land Management (https://​glorecords.blm.gov/​default.aspx) can be another resource to consider when seeking historical government information. Genealogists, specifically, have found these records to be vital when tracking down information about past relatives.

      These official records “provide live access to Federal land conveyance records for the Public Land States, including image access to more than five million Federal land title records issued between 1788 and the present” (https://​glorecords.blm.gov/​default.aspx). Although the online collection does not contain every federal title record issued for the Public Land States, it does contain enough material to help many in their research efforts. Leasha E. Martin, of the Poarch Band of Creek Indians, explains later in this chapter how she uses this resource in researching Native American history.

      State and Regional Collections

      State depository collections can provide information that the federal and subscription-based services cannot. State and local archives choose, keep, and maintain resources that apply to their own state, county, or city. Many of them have taken the responsibility of digitizing their collections, or they are in the process of doing so. For example, the Alabama Department of Archives and History recently digitized the Alabama newspapers from the Civil War era that it held on microfilm (figure 8.7).
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        FIGURE 8.7

        Web page for the Alabama Civil War and Reconstruction Newspapers collection

      
      When working with newspapers, remember that they are in a transitional stage. Not all newspapers will be available online. In many cases the historical newspapers you are searching for could be located in individual state collections, universities, or public libraries.

      An additional step in historical research is to use the Federal Depository Library Program, which has locations all over the United States. Federal depository libraries tend to select items from the U.S. government according to their region. For example, the University of South Alabama has been a federal depository library since 1968. The government documents librarian at this location has collected government documents related to the Gulf Coast area. Contacting the Government Documents Department at this university could really help the history student interested in this region.

      USING UNIQUE RESOURCES

      When researching government-based historical material, depending on the level of need, there might come a time when you will need to combine a variety of resources, including federal records, state records, and local records, to prove a singular event or conclusion. This situation often occurs when investigating the genealogical background of Native Americans.

      The U.S. Department of the Interior provides a valuable but simple guide titled, Guide to Tracing Your American Indian Ancestry. The guide states, “Tribal enrollment requirements preserve the unique character and traditions of each tribe. The tribes establish membership criteria based on shared customs, traditions, language and tribal blood.”11

      Leasha Martin, library clerk at the Poarch Creek Tribal Library, is responsible for genealogy and ancestry research. When she saw how vital this information could be to her tribe, she worked to sharpen her research skills by attending Boston University, focusing on genealogical research. Specifically, she became an expert in a variety of resources, including government resources, to establish tribal enrollment.

      Before the tragic Trail of Tears and Indian roundups, the state of Alabama was heavily populated with Native Americans from numerous tribes, each inhabiting native villages, hamlets, and towns. Little by little, the native population began to dissolve with every new treaty with the white settlers moving into new United States territory. The changing demographics resulted in changing the identity of the Native Americans.

      In 1924 the Indian Citizenship Act (Pub. L. No. 68-175, 43 Stat. 253) was written to protect Native Americans’ rights as citizens, but they were still afraid to be considered Native Americans and identified themselves as white to be counted in the U.S. census and protect their property. This practice led the Alabama government to decide that there were no Indians left within the state and jeopardized future claims as established Native American tribes.12

      When the Poarch Band of Creek Indians in Atmore, Alabama, decided it was time to prove their Native American status, it became challenging for the tribe to gain recognition. Because of past practices, the next generation of tribal leaders had to jump several hurdles to become a federally recognized tribe. Under the leadership of Councilman Leon Tullis, the tribe became more organized and began to use the federal government guidelines and requirements to show that the core families and descendants of the Poarch Creeks dated back to the 1700s with a consistent homeland.

      In 1982 the tribal roll for the Poarch Band of Creek Indians was completed and the blood quantum was created using specific U.S. census records and government documents that state members’ lineage. When these steps were completed, the tribe was officially recognized on August 8, 1984.

      Although the current tribal roll has been closed since December 31, 2008, there are still exceptions that could make an individual eligible for tribal membership. One of Leasha Martin’s responsibilities is to research the bloodlines of an applicant to confirm whether the individual can meet the requirements of a blood quantum.

      According to the U.S. Department of the Interior, eligibility for membership in the Poarch Band of Creeks “is limited to persons who are lineal descendants of individuals who were identified as Indian on the group’s cited source documents and who are of at least ¼ Creek Indian blood. Three federal population census schedules for Alabama are used by the group as source documents for establishing eligibility. These are the 1870 and 1900 general schedules of Escambia County and the 1900 Monroe County special Indian schedules.”13

      The effects of government information on important matters are still felt today. The Poarch Band of Creek Indians had been federally recognized in 1984, so no current tribal member who had met the specifications of the blood quantum expected to receive a letter of disenrollment in the latter part of 2012. Families who had been tribal members their entire lives were being asked to prove that they were Poarch Creek. Because of the standards of enrollment, if individuals could not fit the criteria, then they would be taken off the roll.

      Leasha became involved in the situation when several tribal elders asked her to help them find information about their family member who was listed with no supporting documentation. This meant that their ancestor was not listed in any of the specified census records as an Indian. It was common knowledge that the three censuses required as proof were not the greatest resources to use because of lost records. For example, the 1900 Special Indian Census of Monroe County contained only a few native families because several courthouse fires had destroyed records. Leasha had to find other reliable documents to prove the connection.

      The search for Poarch Creek status became more complicated when Leasha discovered that many of the elders had never had a Social Security card or a legal birth certificate (most were born at home, delivered by a midwife). Leasha then decided that collecting school records could be a way to prove native status. She contacted the Escambia County Board of Education and discovered records from the Poarch Consolidated School, Rolin School, McGhee School, Saint Johns in the Wilderness, and Hog Fork Community Indian School.

      Knowing that there had to be official documentation somewhere, Leasha next searched for genealogical information at the Bureau of Land Management and in every courthouse in the surrounding area. She stated, “I have learned that everyone, no matter what race, has left a paper trail in this world. Native Americans could be granted land grants only if they had gotten documentation in by 1907 to 1910. A Native soldier could be given a land grant for serving in the Army, Infantry, Rangers, and so forth. You could not apply for a Homestead grant if you were Native—only white persons could. However, if you were light enough or a Native married to a fair-skinned woman [and] you could pass for white, you could file under the Homestead.”

      In 2016 during the Poarch Creek Tribal Council Election, the majority of tribal members chose to ratify the tribal roll as it was, excluding any supporting documentation. They felt that they had nothing left to prove. They believed that all the paperwork previously presented by their parents and grandparents was good enough and was all the supporting evidence they needed. The tribal decision resulted in the exclusion of all Bible records, affidavits, personal testimonies, and land claims, which are no longer valid in maintaining status on the Poarch Band of Creek Indians tribal roll. “This left me with the thought, no one is ever safe,” said Leasha. “After being persuaded to ‘ratify’ the Poarch Band of Creek Indians’ original roll, this has not resolved anything. Most evidence for several families is based solely on those unique records. As long as my tribal families are at risk of losing their status, I will be the one searching for evidence to prove their genealogical connection to the tribe. I would encourage all tribal families to join in a DNA project.”

      Many resources are available that contain information focusing on Native Americans. Some of those resources and their areas of concentration are shown in table 8.2.

      TABLE 8.2

      Resources for researching Native American history

      
        
          	Database/Collection
          	Description
          	URL/Location
        

        
          	
            AncestryLibrary

            General

          
          	
            The U.S. portion of this collection contains resources from the federal and U.S. censuses and birth, death, and marriage records, including the Social Security Death Index.

          
          	
            ancestrylibrary.proquest.com

          
        

        
          	
            National Archives

            General

          
          	
            This is the record keeper for the United States. It keeps forever and maintains U.S. records that are created in the course of business conducted by the U.S. federal government.

          
          	
            www.archives.gov

          
        

        
          	
            Bureau of Indian Affairs

            Applies to general Native American records

          
          	
            Gateway to more detailed Native American records. Contains links to allotment records; applications and case files; rolls; records for each state, its agencies, bands, and tribes; BIA schools in each state; and present-day federal records.

          
          	
            https://​www.archives.gov/​research/​native-americans/​bia

          
        

        
          	
            Guion Miller Roll

            Applies to Cherokee and Creek Indians

          
          	
            Index to the Applications Submitted for the Eastern Cherokee Roll of 1909

          
          	
            https://​www.archives.gov/​research/​native-americans/​rolls/​guion-miller.html

          
        

        
          	
            Dawes Rolls

            Applies to the Cherokee, Chickasaw, Choctaw, Creek, and Seminole Tribes in Oklahoma

          
          	
            Dawes Records of the Five Civilized Tribes

          
          	
            https://​www.archives.gov/​research/​native-americans/​dawes/​background.html

          
        

        
          	
            Baker Roll, 1924–1929

            Applies to the Eastern Band of Cherokee

          
          	
            An act of Congress of June 4, 1924 (43 Stat. 376), established the Eastern Cherokee Enrolling Commission to determine membership for the Eastern Band of Cherokees and to place its tribal lands into federal trust.

          
          	
            https://​www.archives.gov/​research/​native-americans/​rolls/​baker-roll.html

          
        

        
          	
            History of Alabama, and Incidentally of Georgia and Mississippi: From the Earliest Period

            Applies to Indians in early southeastern United States

          
          	
            Written by Albert James Pickett in 1851, this book contains valuable information about the early establishment of the state of Alabama and includes early tribal history.

          
          	
            https://​books.google.com/​books/​about/​History_​of_​Alabama_​and_​Incidentally_​of_​G.html?id=GsgEAIHST0EC

          
        

      

      It is clear that historical government information cannot be limited in its ability to improve, affect, or ratify a research topic. This chapter has shown that government documents have played a significant role in the search and discovery of primary information. In using all formats, the government documents librarian and the documents themselves will continue to be valuable resources.

      REMEMBER . . .

      
        	▪ Many historic government documents can be found online.

        	▪ Look for authentic copies.

        	▪ Non-research government organizations can be good sources of digitized documents.

        	▪ Historic research requires using many, varied sources.

        	▪ Early newspapers were a major vehicle for sharing government documents.

        	▪ Historical government information can be found at the federal, state, county, and city levels.
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      Federal Maps and the Depository Library

      IN A DEPOSITORY LIBRARY, maps can constitute a significant percentage of the government documents collection. Hallie Pritchett has estimated that maps comprise approximately 6 percent of all classes available for distribution through the Federal Depository Library Program (FDLP).1 The chance that a depository librarian will have maps as part of an FDLP assignment is fairly high. The map format can present some significant challenges to someone with little (or no) training in cartography, geology, or geography; even experienced librarians may wince when asked about finding or cataloging maps. My hope is that an introduction to and explanation of some of the many maps distributed by the FDLP will help alleviate some of the anxiety that many non-map librarians feel when called upon to provide assistance with their depository maps collections.

      DEPOSITORY MAPS YESTERDAY AND TODAY

      The federal government has been producing and distributing maps for a very long time. The U.S. Geological Survey (USGS) began map distribution to depositories in 1884. The Army Map Service (currently called the Defense Mapping Agency) began distributing maps soon after the Second World War, with surplus military maps and “captured maps” becoming the backbone of many of today’s map depository libraries.2 The U.S. Census Bureau, needing graphic representation to help users better understand its information, produced its first significant map in 1854 and its statistical atlases from 1870 until 1930. The Census Bureau was among the primary forces behind developing digital mapping tools with its TIGER/Line Files introduced for the 1990 census.3

      As I tried to determine how prevalent maps are in today’s federal depository program, I pulled out FDLP’s active List of Classes, the official listing of publications available for selection by depository libraries (www.fdlp.gov/​file-repository/​collection-management/​list-of-classes). I counted 212 incidents of the words map, maps, or mapping occurring there; there are also 108 incidents of the word chart. And this only covers items that are explicitly labeled as such; almost any publication from almost any agency has the potential of including maps. Virtually every agency of the federal government produces maps.

      Because the entire government printing operation has been transitioning to electronic formats for two decades or more, currently produced maps may be available in both tangible and electronic format or (increasingly) not produced in paper at all. Your library may have dropped a lot of tangible format maps from your depository profiles in favor of electronic versions, and thus you may find that you are increasingly dealing with what is primarily a legacy collection of paper maps.

      MAJOR MAP-PRODUCING AGENCIES

      There are a few agencies that produce the majority of maps. These are the Department of the Interior, the Department of Agriculture, and the Department of Commerce.

      Department of the Interior

      The Interior Department is the government agency responsible for the management and conservation of most federal land and natural resources, so it is logical that it would be the most prolific producer of maps (and other spatial data).

      There are numerous bureaus and offices within the department that produce maps of interest to the public, including the Bureau of Indian Affairs, the Bureau of Land Management, the National Park Service, the U.S. Fish and Wildlife Service, and, of course, the U.S. Geological Survey.

      U.S. Geological Survey

      The U.S. Geological Survey (USGS), created in 1879, has no regulatory function; it is a purely scientific agency that explores four science disciplines (biology, geography, geology, and hydrology). As one would imagine, this scope makes the USGS the biggest map producer by far in the entire federal government.

      Topographic maps: Topographic maps account for most USGS maps; the largest and most popular series is the 7.5-minute, 1:24,000-scale topographic (topo) map series, completed in 2006 and consisting of approximately 57,000 sheets.4 There are topo map series at other scales as well (15 minutes, 1 × 2 degrees, 30 × 60 minutes), but the 7.5 minutes are the best known and most widely used USGS maps. There are good reasons for this. They present a lot of information at a scale that is the most useful to the most number of users. These maps not only show topography and elevation with contour lines, shading, and color (which makes them popular with hikers and backpackers) but also show civil divisions (cities and towns), public works (roads, bridges, dams, and the like), and natural features such as forests, sand dunes, and swamps (figure 9.1 shows an example).
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        FIGURE 9.1

        Topographic map of Pearl Harbor, Hawaii, 1999

      
      A lot of survey features are included on the topos, such as Township, Range, and Section for states west of the Mississippi, projections and grids (for example, UTM, or Universal Transverse Mercator), and latitude/longitude. Other agencies, such as the Department of Agriculture and the U.S. Census Bureau, often use these maps as the base for their own maps, overlaying the topos with the agencies’ own information. Such maps are useful for a large number of people.

      The National Map: The online National Map includes a variety of geographic information: 3-D elevations, the National Hydrography Data Set, and the U.S. Board on Geographic Names, to mention a few. However, its primary value may be that it is the official online replacement for the USGS topographic map program. The agency’s goals as stated in 2001 are to achieve “a seamless, continuously maintained, nationally consistent set of base geographic data” and to become “the nation’s source for trusted, nationally consistent, integrated, and current topographic information available online.”5

      Topos in the National Map are divided into two collections: US Topo has the current versions, which are created from GIS databases and published as PDF (not paper) maps. This approach allows for quick and frequent updating and gives users a lot of options for choosing what layers they want displayed. When these maps are updated, the superseded topographic maps of all scales are moved to the Historical Topographic Map Collection (HTMC), to join all the topo maps published previously from 1884 to 2006.6

      Although the National Map is billed as the official replacement for the topographic map program, it is not regarded by the FDLP as superseding the latest, most recent tangible map; this situation may change in the future, but as of this writing regional depositories may not withdraw the last edition of their paper copies.

      Other USGS maps: USGS produces and distributes several other (non-topo) map series that may be less interesting to the public but are invaluable for scientists, public planners, farmers, mining companies, and other, more specialized users. These map series include the Hydrologic Investigations Atlas (HA; a misleading title because these are actually individual maps), Miscellaneous Geologic Investigations maps (I), Miscellaneous Field Studies maps (MF), and Coal Investigations maps (C).

      Non-USGS Maps

      Other agencies within the Department of the Interior produce significant numbers of maps as well.

      National Park Service (NPS): Park Service maps are also very popular with library users. NPS celebrated its centennial in August 2016 and has been producing park maps from the beginning. The service has been actively promoting online and interactive maps to the public through its websites, but libraries still receive National Park System and National Trails System maps, along with maps and brochures of individual parks.

      Bureau of Land Management (BLM): The two major map series from the BLM are the Land Management Maps and Surface Management Maps, and the Surface and Mineral Management Maps. The maps in both series contain information on federal and state ownership and surface management responsibility. Both also show geographic, topographic, and road information. In addition, the Surface and Mineral Management Maps depict the location and nature of federally owned mineral rights. Land owners, hunters, and individuals wanting to file mining claims are some of the people who may come looking for these.

      Fish and Wildlife Service (FWS): This agency is known primarily for its National Wetlands Inventory, and it also distributes visitor maps for its many wildlife refuges. FWS publications almost always include maps. Both BLM and FWS maps can be very useful for geologists, environmentalists, and other scientists as well as landowners and public officials.

      Department of Agriculture

      The U.S. Department of Agriculture (USDA) is one of the oldest federal agencies and includes many units that have produced a lot of maps over the years.

      Forest Service: The most popular with the public are maps from the U.S. Forest Service (USFS), and these may form the bulk of a library’s maps from this agency. Popular USFS publications include the Forest Visitor maps, Motor Vehicle Use maps, and specialty maps such as the Roadless Area Conservation maps. All of these are also available to view or download on the USFS website.

      Many people might think that the Park Service and the Forest Service should belong in the same agency, because for most of the public both the national forests and national parks are viewed primarily as places for recreational opportunities. Both have visitor services and produce tourist and recreation maps, after all. However, each agency has a different mission and different priorities. The description on the website of the nonprofit organization National Forest Foundation puts it this way:

      
        Perhaps the greatest difference between the two is the multiple use mandate for National Forests. While National Parks are highly vested in preservation, barely altering the existing state, National Forests are managed for many purposes—timber, recreation, grazing, wildlife, fish and more.7

      

      Census of Agriculture: As one might expect, the Census of Agriculture includes a great many maps. Unlike the decennial census, the Census of Agriculture is taken every five years. The first Census of Agriculture occurred in 1840 as part of the regular census activity, but in 1950 it was split into a separate census. It is now done in years ending in 2 and 7. In 1997 the responsibility was transferred to the U.S. Department of Agriculture’s National Agricultural Statistics Service (NASS). The most current data reside online. The NASS has also done an excellent job of putting the Census of Agriculture Historical Archive online.

      Soil Surveys: These surveys are reports with detailed soil maps and have been published since 1899. Produced primarily at the county level, most (though not yet all) of the previous surveys have been archived online as PDFs. Print versions are still listed as “active” in the List of Classes, but few have been issued in recent years, and updating appears to be done instead on the Web Soil Survey.

      Department of Commerce

      The mission of the Department of Commerce is to increase economic growth in the United States. In addition to such issues as foreign trade, small business development, and patents and trademarks, the agency is interested in scientific, engineering, and technology development. This impels the department to collect a lot of data and produce a lot of statistics. The department’s subagencies include two major map producers: the U.S. Census Bureau and the National Oceanic and Atmospheric Administration (NOAA).

      U.S. Census Bureau: Maps from this agency can be confusing for two main reasons: first, census geography is somewhat unique, having units that do not entirely correspond to common geographic or political divisions; and second, the bureau has been inconsistent about its map production over the years. What the bureau produces appears to be directly affected by how well or how poorly each census has been funded. But maps are a necessary tool for understanding census data because they help users “visualize the vast amounts of statistical data collected from numerous censuses and surveys.”8

      The Census Bureau broke new ground by being the first federal agency to wholeheartedly commit to online mapping; the agency’s current interactive online mapping tools are among the easiest for the public to use. Reference maps and thematic maps are available for download or purchase, and libraries can still elect to get some of these through their depository profiles. But most users depend on the online tools.

      Because of how complicated census geography can be, every depository librarian would do well to become familiar with the Census Bureau’s Geography web page.

      National Oceanic and Atmospheric Administration (NOAA): This agency is one of the larger of the science-based agencies of the government. It covers ecosystems, climate, weather, and water, with some commerce and transportation. The organization includes services devoted to the weather, the ocean, the environment, and mapping, such as the National Ocean Survey, which publishes nautical charts for U.S. waters with coastal information, water depths, navigation hazards, tidal information, and more—pretty much any information a mariner needs. The National Weather Service is also part of this agency.

      Homeland Security

      Created in 2002 in the aftermath of the September 11 terrorist attacks, the Department of Homeland Security represents the largest U.S. government reorganization in half a century. It combines twenty-two different federal departments and agencies with responsibilities for public security into one cabinet-level department.

      Federal Emergency Management Agency (FEMA): FEMA was placed in the new Homeland Security Department in 2003 and was significantly reorganized. The agency still produces flood hazard maps that depository libraries are often asked for. Because the Flood Disaster Protection Act of 1973 made the purchase of flood insurance mandatory for the protection of property located in flood hazard areas, homeowners often expect libraries to have these maps available. They may be disappointed when we don’t; FEMA maps are not distributed to depository libraries. They can be downloaded for free through the FEMA Flood Map Service Center (MSC; https://​msc.fema.gov/​portal) or viewed on the website, using tools available there.

      OTHER IMPORTANT MAP-PRODUCING AGENCIES

      There are several other large map producers within the government that we don’t have space to detail. These include the National Aeronautic and Space Administration (NASA), the Environmental Protection Agency (EPA), the Department of Transportation, the Executive Office of the President (which produces the fairly simple but ever-useful CIA maps that cover the countries of the world), the Department of Defense (tactical pilotage charts and jet navigation charts), the Federal Aviation Administration (aeronautical charts and a slew of route charts), the Department of Energy, and the General Services Administration (which includes historical maps from the National Archives). Most depository libraries will have many of these maps in their collections.

      DOCUMENTS CONTAINING INCIDENTAL MAPS

      Any report published by any agency of the government has the potential of including one or more maps. If anything needs spatial data to illustrate a point or issue, a map may be included, and there are a lot of these. Such maps are often not the focus of the report but serve more as illustrations, and it is often difficult or impossible to search for such maps using catalogs and databases.

      Some of the report series and serials that routinely include maps that are important but that most people would not consider a source of maps are environmental impact statements, census reports, national park brochures, national forest recreation guides, wetlands or mineral management plans, and geological bulletins.

      U.S. Congressional Serial Set: Possibly the government’s richest source of historical maps, which surprises many people, is the U.S. Congressional Serial Set. The Serial Set consists of congressional documents in bound journals published chronologically (thus “serial”), and among these are thousands of maps covering an incredibly diverse number of subjects—wars, the Western expansion, disease, natural resources, and coastal surveys, to name only a few.9 The Serial Set was not widely distributed through the FDLP, although the entire set is available in digital form from two commercial companies (Readex and ProQuest). Libraries that can afford them have access to these treasures, which can be searched and printed or downloaded with ease.

      WHERE CAN THE PUBLIC OBTAIN MAPS?

      Agencies are electing to produce many fewer tangible maps than in previous years and depend on their websites to provide public access to this information. Users increasingly want the ability to find what they need online, and, once set up, online access can save the government huge amounts of money in printing and shipping costs. Most agency websites include viewing and printing tools, so that users no longer need to purchase and install special software. If your library can provide access to a large-scale printer for users who want a hard copy, it is a great public service; if you cannot do that (plotters are, after all, still expensive), then downloads can be put onto a flash drive and taken to a print shop.

      Library users occasionally decide they’d like to have their own copy of the maps you show to them, and, for whatever reason, a photocopy (even in large format and in color) may not be sufficient for them. Often obtaining a professionally produced map in paper isn’t an option, but there are still some available.

      National Park Service (https://​www.nps.gov/​hfc/​cfm/​carto.cfm): Maps of national parks can be downloaded and printed for free or ordered from the NPS Harpers Ferry Center web page, but they are also readily available in the parks, usually handed out free to visitors (figure 9.2 provides an example).
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        FIGURE 9.2

        Knife River Indian Villages National Historic Site, North Dakota

        SOURCE: Downloaded from the NPS website, https://​www.nps.gov/​knri/​planyourvisit/​maps.htm.

      
      U.S. Government Bookstore (https://​bookstore.gpo.gov/​catalog/): This site carries a few maps for sale from various agencies, including navigational charts of some major rivers, wall maps in poster format (the National Park System map, a map of U.S. Congressional districts, a poster of the Iditarod National Historic Trail), and National Park Service handbooks that include park maps.

      USGS Online Store (http://store.usgs.gov): Many more maps are obtainable from the USGS. This is the outlet for users to download maps for free and print them out themselves. But the USGS also has a large catalog of maps for sale in tangible format, including United States maps, world maps, National Atlas maps, Antarctic maps, state maps (topographic, base, satellite image, and geologic), county maps, hazard maps, and historical maps. Some other thematic maps available include land use and land cover, ecoregions, satellite images, and circum-Pacific region maps. Several of the maps in the catalog come from agencies other than USGS. If USGS doesn’t have the map listed in stock, the agency can often print it on demand for a reasonable price.

      MAP READING

      How Much Do You Need to Know?

      People wanting to use maps may not necessarily have had any instruction in map reading, so a librarian may occasionally be dealing with users who have little idea what exactly they are looking at. If you are not a very experienced map reader either, it may be worth your time to review some basic reference resources. Mary Larsgaard has said that “[t]here are many excellent introductory works . . . [including] many brochures issued by USGS” that cover map-reading basics, but they often give the beginner “too much [information] about some matters and not enough about others.”10

      Every librarian should know the basics of scale, contour, grid reference, and common map symbols. More specialized symbols are often included in a legend, or map key, printed on the map. The most heavily used map series—the 7.5-minute topos—also has a large number of symbols to decipher. Because there are so many symbols, other than basic information about highways and roads, topo maps do not include legends printed on them. I have found it useful to print out this legend in color (because color is an important aspect of map symbols) to keep close to the collection for ready reference (figure 9.3 shows an example). You can find symbol keys in a variety of USGS publications; probably the most concise one (which you may also wish to link to in your online map guides) is the four-page USGS Topographic Map Symbols circular (see appendix D). This document also includes some to-the-point map-reading instructions.
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        FIGURE 9.3

        Legend on the Abbott Butte, Oregon, 7.5-minute topo quadrangle

      
      Map-reading skills seem to be decreasing among users, some younger ones in particular, who may have seldom (or perhaps never) used a physical map because they’ve mostly relied on their electronic devices to guide them to their destinations.

      CATALOGING AND CLASSIFICATION

      Bibliographic control of maps has a long, complicated, and somewhat difficult history. It has often been difficult to find copy cataloging records for maps. Elizabeth Mangan has discussed in some detail how the Library of Congress and others developed their methods of cataloging cartographic materials, and Rebecca Lubas observed that map collections “seem to be the last to receive attention from catalogers.”11

      My own experience bears out this observation: when I first began working with maps some thirty years ago, I did a lot of original cataloging because there were relatively few catalog records online for maps in OCLC. Libraries were just starting to transition to online catalogs at the time, and maps seemed to be slower than other materials to get the attention of catalogers, probably because maps were so different from books. Within a few years, however, catalog records for maps appeared more quickly and frequently, and you can now find electronic records for most federal maps in both OCLC and GPO’s Catalog of U.S. Government Publications.

      A classification system for maps might seem less important in these days of electronic catalogs, but many people wanting paper maps still look by browsing the collection. For these users, having a workable classification system that groups maps by area, by subject, or by both is key and can give the librarian and the user additional choices of approach to finding the map needed.12

      The Library of Congress (LC) Classification system groups maps by geographic location, under subclass G (Geography). By use, LC seems to be the clear favorite for map classification. A survey of map libraries taken in 1998 (the most recent survey found) showed that 83 percent of all the responding libraries classified maps with the LC Classification system. The Dewey Decimal Classification system has a corresponding geographic classification system that is used much less often, by only 5.7 percent of the responding libraries.13

      A depository library could, of course, use the SuDocs Classification system to arrange federal maps. Just like anything distributed by GPO, whether tangible or electronic, federal maps have a SuDoc number that groups them by agency. But if you want to interfile federal maps with nonfederal maps, LC (or Dewey if that is your library’s system) is preferable to avoid splitting your map collection and presenting unnecessary barriers for your users.

      One perceived drawback to using LC is that the system will give many series with national coverage a general United States number—G3701. Because these series can have hundreds of maps, this approach can give your collection an amazingly high number of items in this classification. It is followed by a Cutter indicating the map’s subject, such as geology or hydrology, that will group subjects together, but the geography may be all over the place: you can find a geology map for a mountain range in Washington State next to one for a county in Arkansas.

      I last cataloged a map more than fifteen years ago, and things have definitely changed. I confess to having no experience with the new RDA standards, so I cannot speak with any authority about it. Fortunately, there exist several excellent resources for you to consult (some are included in appendix D). Both AACR2 and RDA, however, retain the goal of bibliographic description of an item using author/title/place of publication, publisher, date, and so forth; the differences are found primarily in the details.

      MAP STORAGE

      A library has only two realistic options for flat map storage (which is much kinder to maps than folding): the traditional map drawers that stack maps inside horizontally, or the less common vertical storage (or planfiles). Each method has its strengths and its drawbacks.

      Map drawers (figure 9.4) have an immediate advantage over vertical files in that they are ubiquitous: these are what users expect to find, and everyone knows how to use them. Two five-drawer cases stacked one on top of the other present an excellent workspace; if stacked more than three cases high, they present some usability and safety issues. Ideally you should use acid-free folders that closely fit the dimensions of the drawers to help keep maps organized and protect the edges (because maps tend to slide to the back of the drawer and edges get frayed and torn). Folders, however, will reduce the number of maps you can fit inside the drawer. My experience with drawers leads me to strongly advise that when you must fold a map to fit into the drawer, fold it only in half; as a corollary, very small maps should when possible be mounted on acid-free paper or encapsulated. This approach will reduce the possibility of the smaller maps sliding inside the larger ones, with small maps getting lost and large ones getting torn.
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        FIGURE 9.4

        Traditional map drawer file

        Photo by Valery King.

      
      Vertical storage by its nature keeps maps from sliding around. The maps are placed inside sturdy, acid-free folders that are held firmly in place by spring frames inside the case (figure 9.5). The challenges of planfiles, especially in an actively used collection, can be major. I have found that for the most part our shelvers hate them and much prefer working with the traditional map drawers. It can be very difficult to refile a single map into a vertical file folder, especially if that folder is overfilled (very common) or the map is large. If a folder is pulled out of the case, it can take two people to get it back in again due to weight and bulk. And users are mostly confused by them and how they should work.
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        FIGURE 9.5

        Topo maps stored in a planfile

        Photo by Valery King.

      
      For conservation, I’ve always preferred planfiles. The cases are dust-, water-, and fire-resistant, can be locked, and are on wheels, making them much easier to move than the flat files. This opinion is far from universal, however. Both types of cases when filled are quite heavy with so much paper concentrated into one space, so libraries must carefully decide where to place their map collections. This is usually the reason map rooms tend to be located on ground floors or in the basement. For more discussion of issues around map storage, see Hallie Pritchett’s “Care and Feeding of Maps.”

      WEEDING

      Weeding map collections has been getting more attention recently, due to the increased availability of online maps.14 Depository maps are weeded using the same rules as any other document: you may discard a map that has been superseded, has been replaced by an official online copy, or has become dated or has expired, or if the library has held it for five years, with permission from your regional library.

      This decision can become a bit tricky when it comes to maps, and you will need to weigh several additional considerations. Sometimes it is difficult to figure out if a particular map has been superseded or only reprinted. For a selective depository, if your users prefer online access, you can deselect the paper and provide users the online versions. Because paper maps do not get as much use as in the past and space is often at a premium, many selective depositories are choosing to discard many of their physical maps, in particular the topos. They are electing to retain paper only for the most used maps, generally topos for their state or region.15 But be sure to consider your users before deciding to eliminate all your paper maps; you may find your geography department or natural resources classes—or the local recreational activities groups—will be seriously unhappy if you provide only e-access!

      Online editions of maps also may not be the official depository copy; for example, at this writing 7.5-minute topos are not, even though they are mostly being updated online and new paper editions are becoming more rare. Although this isn’t necessarily a difficulty for selective depositories, regionals cannot currently substitute an unofficial online version for paper. This restriction can cause problems for regional collections feeling space constraints. For an excellent depiction of the paper map versus online access discussion, please see Pritchett’s “Mapping the Nation and Beyond.”

      DEPOSITORY MAPS TODAY

      Use of physical map collections has significantly decreased at most libraries in the era of online information, which makes it even more important to have good references on hand. In addition to the books and articles listed in the Resources, there are several map librarian organizations, electronic discussion lists, and online resource guides out there that can help you organize and maintain your federal map collections. You can find this list in appendix D.

      Dealing with federal maps can be a little scary for many librarians, and the sheer number of maps can be overwhelming. A little knowledge going in can (it is hoped) relieve this anxiety, and you may find working with maps becomes one of the most rewarding parts of being a documents librarian.

      NOTES

      
        
          1. Hallie Pritchett, “Care and Feeding of Maps: Tips for Managing Your Depository Map Collection,” presented at the Depository Library Council (DLC) Meetings, Arlington, VA, October 19, 2011, www.fdlp.gov/​file-repository/​outreach/​events/​depository-library-council-dlc-meetings/​2011-meeting-proceedings/​fall-dlc-meeting-arlington-va/​2081-care-and-feeding-of-maps.

        

        
          2. Hallie Pritchett, “Mapping the Nation and Beyond: Maps from the Federal Government,” presented at the Depository Library Council (DLC) Meeting and Federal Depository Library (FDL) Conference, Washington, DC, October 20, 2015, www.fdlp.gov/​file-repository/​outreach/​events/​depository-library-council-dlc-meetings/​2015-meeting-proceedings-1/​2015-dlc-meeting-and-fdl-conference/​2648-mapping-the-nation-and-beyond-maps-from-the-federal-government.

        

        
          3. Kaile Bower, Looking Back and Ahead: A History of Cartography at the Census Bureau and What the Future Holds (Washington, DC: U.S. Census Bureau, Geography Division, 2010), www.isprs.org/​proceedings/​XXXVIII/​part4/​files/​Bower.pdf.

        

        
          4. U.S. Geological Survey, “125 Years of Topographic Mapping: 1884–2009” (Washington, DC: U.S. Department of the Interior, U.S. Geological Survey, 2010), http://​nationalmap.gov/​125years/​125YoTM_​18_​rev_​April2010web.pdf.

        

        
          5. E. Lynn Usery, Dalia Varanka, and Michael P. Finn, “125 Years of Topographic Mapping: USGS History, Part 2: From the Dawn of Digital to The National Map,” ArcNews Online (Winter 2009/2010), www.esri.com/​news/​arcnews/​winter0910articles/​125-years.html.

        

        
          6. U.S. Geological Survey, “125 Years of Topographic Mapping: 1884–2009.”

        

        
          7. Hannah Ettema, “What Are the Differences between National Parks and National Forests?” National Forest Foundation (blog), March 12, 2013, https://​www.nationalforests.org/​blog/​what-are-the-differences-between-national-parks-and-national-forests.

        

        
          8. Bower, Looking Back and Ahead.

        

        
          9. Andrea Sevetson, ed., The Serial Set: Its Make-up and Content (Bethesda, MD: ProQuest, 2013).

        

        
          10. Mary Lynette Larsgaard, Map Librarianship: An Introduction, 3rd ed. (Englewood, CO: Libraries Unlimited, 1998).

        

        
          11. Elizabeth Mangan, “Cartographic Materials: A Century of Cataloging at Library of Congress and Beyond,” Journal of Map and Geography Libraries 3, no. 2 (2007): 23–44; Rebecca L. Lubas, “The Evolution of Bibliographic Control of Maps,” Cataloging and Classification Quarterly 35, no. 3/4 (2003): 437–46.

        

        
          12. Larsgaard, Map Librarianship.

        

        
          13. Harry O. Davis and James S. Chervinko, “Map Cataloging and Classification: The Basic Who, What, and Where,” Cataloging and Classification Quarterly 27, no. 1/2 (1999): 9–37.

        

        
          14. Emily-Jane Dawson, “Weeding the Map Collection: Observations and Advice,” WAML Information Bulletin 46, no. 2 (2015), www.waml.org/​ib/​waml-information-bulletin/​46-2/​weeding-the-map-collection-observations-and-advice/.

        

        
          15. Cheri A. Folkner and Mary C. Aagard, “The Influence of the Online Availability of USGS Topographic Maps on Weeding Decisions in Academic Libraries,” Collection Management 41, no. 2 (2016): 66–81.

        

      

      RESOURCES

      
        Abresch, John, ed. Integrating Geographic Information Systems into Library Services: A Guide for Academic Libraries. Hershey, PA: Information Science Pub., 2008.

        Perkins, C. R., and Robert B. Parry, eds. Information Sources in Cartography: Guides to Information Sources. London: Bowker-Saur, 1990.

        Smith, Diane H., and Andrea Sevetson. “Art and Maps in the Serial Set.” Presented at the 2014 Depository Library Council Meeting and Federal Depository Library Conference, Washington, DC, April 30, 2014, www.fdlp.gov/​file-repository/​outreach/​events/​depository-library-council-dlc-meetings/​2014-meeting-proceedings/​depository-library-council-meeting-and-federal-depository-library-conference-april-30-may-2-2014/​2423-art-and-maps-in-the-serial-set.

      

    
  
    
      JANE CANFIELD

      10

      Help! I’m New Here and I Speak Spanish

      Government Information for Spanish Speakers

      FOR A MOMENT, IMAGINE YOURSELF as an immigrant. You have had some contact with the U.S. government in order to obtain the necessary documents to arrive in the country. Now you are here, and the first thing you need to know is everything. Information on citizenship, dealing with the strange new customs of this land like shaking hands instead of hugging and kissing, finding a job, going to school, buying food, locating a place to live, getting a Social Security card, getting medical help when you are sick—it all seems overwhelming. Oh, and learning English is of critical importance.

      WHERE DO YOU GO AND HOW DO YOU FIND THE INFORMATION?

      Resources offered by the federal government can provide reliable and authoritative information concerning many topics of interest for immigrants. These resources can serve to extend a warm welcome to new arrivals and to not-so-new ones by presenting information in their home language.

      Local school, public, or academic libraries can help. The intent of this chapter is to prepare librarians and library personnel to provide U.S. government information in Spanish to those users who need the information.

      One hundred percent of the users at my depository library speak Spanish, with the exception of an occasional tourist from the United States or another country, or one of the professors from the language department. Because the promotion and use of federal government information to and by the public is an important part of what depository libraries do, I have spent the last ten years searching for federal government information in Spanish and have been pleasantly surprised at the quantity and quality of the information.

      When I started as the depository librarian, there was little awareness of government information among my users, and few knew what a federal depository library was. Mostly they would comment, “Oh, that stupid legal stuff that does not apply to Puerto Rico.” My first task was to convince my users that the “stupid” government stuff did apply to them and that the U.S. government provides extensive and reliable information on a variety of topics.

      I have included Spanish-language information for my users by attending community events at which I present documents and online information that is available in Spanish; by presenting workshops for faculty and students on humanities information, science information, and political information; and by creating a variety of fact sheets on many subjects, including ecology, aging, and the election process.

      I have found that my users are delighted to find that government information exists in their native language, and, in turn, they become more receptive to information in English once they realize that the government does make an effort to provide information in Spanish.

      RATIONALE AND SUPPORTING EVIDENCE FOR SPANISH-LANGUAGE GOVERNMENT INFORMATION

      Statistics support the need for at least a portion of government documents to be translated into Spanish. Starting in 1890, the U.S. Census Bureau began asking about other languages spoken, with the purpose of determining what portion of the U.S. population needed help with speaking or reading (or both) in English.1 Government agencies use the data to decide how and where to provide language assistance. The 2011 American Community Survey conducted by the U.S. Census Bureau indicated that, of 291.5 million residents, 60.6 million spoke a language other than English. Of those who spoke another language at home, most also spoke English, but not necessarily well.2

      Beginning in the middle of the twentieth century, patterns of immigration shifted to countries in Latin America, the Caribbean, and Asia.3 The United States with its territories, including Puerto Rico with 3.7 million residents, has 52.6 million Spanish speakers, more than Spain with its population of almost 46 million people.4 The United States has the second-highest number of Spanish speakers in the world, with Mexico having the most (121 million people). Spanish is now spoken worldwide by 559 million people, about 470 million of whom are native speakers, according to the Instituto Cervantes, a worldwide organization that is devoted to the study and teaching of Spanish language and culture.5

      Data obtained from the U.S. Census Bureau suggest that the United States will have an estimated 48 million Spanish speakers by 2020. The report, published in 2013, stated that there were almost 37 million native Spanish speakers living in the United States and an additional 11.6 million bilingual people, many of whom are the children of Spanish-speaking immigrants (table 10.1).6 New Mexico is home to the highest population of Spanish speakers in the country, with 47 percent; California and Texas are next in line with 38 percent, followed by Arizona (30 percent), Nevada (27.3 percent), and Florida (23.2 percent).7 The lowest concentrations of Spanish-speaking Americans are found in West Virginia (1.3 percent), Maine (1.4 percent), and Vermont (1.6 percent).8 (See figure 10.1.)

      TABLE 10.1

      Languages Spoken at Home: 1980–2020

      
        
          
            	Characteristics
            	1980
            	1990
            	2000
            	2010
            	2015
            	2020
          

        
        
          
            	
              U.S. Population 5 Years and older

            
            	
              210,247,455

            
            	
              230,445,777

            
            	
              262,375,152

            
            	
              286,998,000

            
            	
              299,378,000

            
            	
              311,886,000

            
          

          
            	
              Spanish or Spanish Creole speakers

            
            	
              11,116,194

            
            	
              17,345,064

            
            	
              28,101,052

            
            	
              36,780,000

            
            	
              42,500,000

            
            	
              48,711,000

            
          

        
      

      SOURCES: U.S. Census Bureau, 1980 and 1990 Census, Census 2000, and 2006–2009 American Community Survey; Hyon B. Shin and Jennifer M. Ortman, “Language Projections: 2010 to 2020” (2011), https://​www.census.gov/​hhes/​socdemo/​language/​data/​acs/​Shin_​Ortman_​FFC2011_​paper.pdf.
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        FIGURE 10.1

        Spanish speakers by state

        SOURCE: U.S. Census Bureau, 2011–2015 American Community Survey Five-Year Estimates

      
      Spanish is predicted to continue as the language spoken by a majority of non-English speakers in the United States.9 About 63 percent of these speakers reported speaking Spanish at home in 2009.10

      Some types of legal information, congressional reports, and technical reports are not published in Spanish; however, a large variety of information is published in Spanish by the U.S. government and its various agencies. Useful Internet sites and databases for locating information in Spanish are presented in the following sections.

      GENERAL SOURCES FOR CROSS-CULTURAL INFORMATION

      My experience working with native Spanish speakers in Puerto Rico has made me sensitive to the need for awareness of cultural differences. In general, librarians and library personnel should be aware that immigrants from other cultures and speakers of other languages, even if they are second-generation immigrants, may have cultural differences in addition to language barriers.

      Library users from Spanish-speaking cultures are respectful of authority and hesitant to request help. A welcoming smile and a pleasant “How may I help you?” are important to Spanish-speaking users. Spanish speakers generally are comfortable with sharing private and family information and with physical hugs and touching. It is not unusual for Spanish speakers to use the library in groups, either in student groups or family groups. They are respectful of authority figures and will be hesitant to ask questions because that implies disrespect for the person in charge. I try to anticipate possible questions and interpret body language rather than ask directly if the user has any questions.

      A variety of cultural guides and information on cultural diversity are published by the U.S. government. These guides provide help for those traveling to or working in other countries as well as for those who work with immigrants.

      Catalog of U.S. Government Publications

      www.au.af.mil/​culture/​usgov.htm

      The U.S. Air Force’s Air University website provides links to resources on culture from all branches of the armed services, the Peace Corps, and the State Department. Individual titles accessible from the site range from documents on cultural training to improve counterterrorism to international teacher collaboration information.

      Peace Corps

      http://​files.peacecorps.gov/​multimedia/​pdf/​library/​T0087_​culturematters.pdf

      “Culture Matters: The Peace Corps Cross-Cultural Workbook” can be found at this site. The manual provides information on typical American culture and offers advice and guidance regarding communication styles, social relationships, time concepts, and culture in the workplace.

      FREE RESOURCES IN SPANISH

      Catalog of U.S. Government Publications

      CGP; https://catalog.gpo.gov/

      This is the primary website for finding federal publications. The catalog includes descriptive information for current and historical publications and links to full documents if they are available. The format for the CGP site cannot be changed to Spanish directly, but searches can be performed using Spanish terms. CGP indexes documents published directly by GPO and includes Internet links when a document is available in electronic format.

      A search using the word Spanish resulted in approximately 6,500 documents in Spanish. Available documents cover topics that include health, laws, education, disasters, and children. These records go back to at least 1906, showing a long history of materials published in Spanish. GPO is obviously aware of the need for the publication of documents in Spanish.

      USA.gov

      https://www.usa.gov/; https://gobierno.usa.gov/

      This site is the main electronic portal of the U.S. government. Its purpose is to “create and organize timely, needed government information and services and make them accessible to the public anytime, anywhere, via their channel of choice” (https://​www.usa.gov/​history-of-website). The site also appears in Spanish, covers major topics of interest, and can be searched. A Spanish-language search results in documents that exist in Spanish and in English. The site also provides some local and state documents and a few international documents.

      MetaLib

      https://metalib.gpo.gov/

      Because MetaLib is the GPO database that can search across multiple government databases, it produced 555,540 results from a search for Spanish in “General Resources.” Not all documents were in Spanish but were in some way related to the language or people. A sampling of retrieved items includes information in Spanish from the Federal Emergency Management Agency (FEMA), information for agricultural workers, one thousand practical words in English for those learning English, poetry anthologies, a fact sheet on aging, and resources from the Department of Labor and the Environmental Protection Agency.

      Limited English Proficiency

      https://www.lep.gov/

      On August 11, 2000, the federal government founded a new interagency website in compliance with Executive Order 13166, “Improving Access to Services for Persons with Limited English Proficiency” (https://​www.justice.gov/​crt/​executive-order-13166). The order required federal agencies to identify needs of those with limited English proficiency, to examine services, and to develop and implement a system for providing meaningful access to those services. The site includes links to other agencies and provides guidelines for assistance to those with limited English proficiency.

      FEE-BASED RESOURCES IN SPANISH

      Federal Citizen Information Center

      https://publications.usa.gov/

      This site, originally Pueblo.GSA.gov because the distribution center was located in Pueblo, Colorado, has been renamed. The Federal Citizen Information Center serves as a central source at which the public can find information and order publications to answer questions related to government services and consumer problems. Some publications are available free of charge in print format or in PDF format for download. Other publications are available at a modest cost.

      A very popular item is the Consumer Action Handbook, which has a Spanish counterpart, Guía del Consumidor: proteja a su familia (5a edición de 2014). This guide is designed to help consumers with complaints, difficulties, and acquisitions. Contact information is included for many trade associations, companies, national consumer organizations, and federal government agencies. In the English and Spanish versions, a Modelo de Carta de Queja (Sample Complaint Letter Template) is available for those who wish to draft a complaint letter (https://​www.usa.gov/​complaint-letter). A complaint letter wizard is available to help the consumer compose the letter.

      U.S. Government Bookstore

      https://bookstore.gpo.gov

      The Government Publishing Office assists federal agencies to develop, design, and distribute federal content in print and electronic formats. GPO distributes many publications to federal depository libraries around the country and in territories of the United States. The GPO bookstore, located in Washington, D.C., sells the publications of GPO and will ship them around the world. A few publications are available in Spanish from this site.

      LIVING IN THE UNITED STATES

      If you have ever moved from one house or apartment to another or moved to another city, you know how overwhelming the experience can be and the quantity of information you need to settle into your new home. If you have ever been sick in a strange place and needed a doctor, you can empathize with a new immigrant. If you have struggled with getting a driver’s license in a new place or applying for a passport or a visa to travel to another country, then you can offer sympathy to an immigrant dealing with these issues. Moving from another country and speaking another language complicate the problem. The sites listed in the following sections are useful for helping Spanish speakers navigate these daily experiences a little more easily.

      CITIZENSHIP

      I am the adoptive parent of a now adult child from another country. One of my serious concerns was obtaining his U.S. citizenship. For many immigrants, eventually seeking citizenship is a desired goal and a major concern. They seek information about how to obtain citizenship and help in studying for and passing the required test.

      U.S. Citizenship and Immigration Services

      USCIS; https://www.uscis.gov/

      The USCIS oversees lawful immigration to the United States. The entire site can be switched to Spanish. The site provides links for forms, including citizenship and naturalization, Green Card, family, employment, humanitarian benefits, and adoption forms. It provides information related to requesting citizenship and to immigration procedures, including those for members of the military and their families, spouses, children of citizens, and adopted children. The site has links to information about the naturalization process, taking the test, and location and contact information for USCIS offices. The site offers videos in Spanish and several other languages as well as resources for teachers and organizations, including the Civics and Citizenship Toolkit, which is useful for any organization working with immigrants.

      Social Security

      https://www.ssa.gov/

      The link to the main Internet page for the Social Security Administration can be changed to a number of other languages, including Spanish. A special link is dedicated to immigrants (https://​www.ssa.gov/​people/​immigrants/) and is accessible in a variety of languages, including Spanish. This link offers guidance for applying for a Social Security card as an immigrant, a student, a worker from another country, or a refugee or asylee (person seeking asylum).

      USA Learns

      www.usalearns.org/

      This free website helps adults learn English online. It has been visited by more than seven million adults from around the world who independently use educational activities and videos. USA Learns is a joint effort of the Internet and Media Services Department of the Sacramento (California) County Office of Education and the Project IDEAL Support Center at the University of Michigan’s Institute for Social Research. The Sacramento County Office of Education now has full ownership rights for the USA Learns website. The site offers courses in English and includes applications for smart phones. There is a special section in English on life skills, such as finding housing, coping with the doctor and pharmacy, and dealing with the workplace. The format for the site can be changed to Spanish, and there is a video in Spanish.

      Learning English

      http://learningenglish.voanews.com/

      Voice of America provides resources for learning English using simple news stories to develop skills. This site includes several levels and provides help for writing and grammar skills development. The site can be accessed in numerous languages and has an audio menu for those who are visually impaired.

      Literacy Information and Communication System

      https://learner.lincs.ed.gov/

      This site, by the U.S. Department of Education’s Office of Career, Technical, and Adult Education, is designed for adult learners. It includes information on learning English, mathematics, science, and how to read. The entire site can be switched to Spanish and offers resources in Spanish.

      ShareAmerica

      https://​share.america.gov/​theme/​theme-english-learning/

      ShareAmerica.gov is managed by the Bureau of International Information Programs within the U.S. Department of State. The site uses examples of English in the form of news items and images to spark debate and discussion on important topics in a democratic society, including education, entrepreneurship, freedom of expression, innovation, and the role of civil society. The site converts into Spanish, including the news items that ask questions in English.

      American English

      https://​americanenglish.state.gov/​materials-learning-english

      American English for English Language Teachers around the World, managed by the U.S. Department of State, is a resource center for learning and teaching about American English language and culture. The programs are implemented at American embassies or consulates. The site offers stories, board games, and songs as well as more conventional grammar and writing help.

      HEALTH AND MENTAL HEALTH

      Health care in the United States can be confusing. Many immigrants come from countries with government-provided health care or from areas in which health care is difficult to obtain or based on traditional and cultural systems of care. Adjusting to a new country and way of life can lead to mental health problems, and many immigrants come from cultures that view mental health issues from points of view that are distinct from those of the United States. In both the areas of physical health and mental health, the U.S. government provides excellent resources.

      Centers for Disease Control and Prevention

      https://www.cdc.gov/

      The CDC’s goals are simply to keep Americans healthy and safe where they live, play, and work. The agency has a team of medical specialists capable of responding to emergencies, investigating outbreaks, tracking diseases, and applying accumulated knowledge to advocate for and develop responses to health issues. Although the CDC is most noted for involvement with serious threats such as the devastating Zika and Ebola viruses, it also provides more mundane information related to staying healthy, including providing tips for travelers to stay healthy. The CDC monitors global health issues in order to be prepared to circumvent or ameliorate outbreaks. It also covers emergency preparedness and workplace safety. The site can be switched to Spanish and includes significant information in Spanish.

      MedlinePlus

      https://medlineplus.gov/

      This website is the National Institutes of Health’s online medical information site. The site includes an encyclopedia with about one thousand health topics. The site, produced by the National Library of Medicine, advertises that it is the world’s largest medical library and includes information about conditions, clinical trials, diseases, drugs, and wellness issues. A separate search box allows users to find definitions from a Merriam-Webster medical dictionary. Users can search for information on specific drugs, medicines, and herbs and supplements. Most of the site’s information uses “language you can understand” and includes videos, games, and quizzes. The site can be changed to Spanish and offers information in other languages.

      Office on Women’s Health

      https://www.womenshealth.gov/

      This site, as part of the U.S. Department of Health and Human Services, coordinates efforts related to women’s health, including instructing consumers and health-care professionals and providing updates concerning consumer coverage and evolving policies. It has a helpline number that women can call for assistance with women’s health issues. Information on the site includes such topics as dealing with breastfeeding, health insurance, pregnancy, and additional health issues specific to women. There is a list of health topics and links to electronic, downloadable health publications. The site can be changed into Spanish.

      Healthfinder.gov

      https://healthfinder.gov/

      Healthfinder.gov is another site managed by the U.S. Department of Health and Human Services. This site provides tools and information to help individuals and families stay healthy. The site features information from 1,400 nonprofit and government organizations to provide reliable, current data. It provides information on general everyday health and nutrition while emphasizing prevention. The “myhealthfinder” search tool allows users to determine appropriate medical tests based on age and gender. The site also has an icon for changing the format into Spanish.

      Substance Abuse and Mental Health Services Administration

      SAMHSA; https://www.samhsa.gov/

      SAMHSA is another service provided by the U.S. Department of Health and Human Services that focuses on the behavioral health of individuals in the United States. Its mandate is to reduce the impact of mental illness and substance abuse within communities. There is no direct way to change the site’s format into Spanish, but a search of the site using the word Spanish yields several downloadable resources in that language. This site offers substantial information on mental health, assistance with locating mental health treatment, and links to national helplines, including suicide prevention.

      MentalHealth.gov

      https://www.mentalhealth.gov/

      When users enter the site, they are asked if they prefer English or Spanish. MentalHealth.gov, managed by the U.S. Department of Health and Human Services, provides numerous resources on mental health issues for users. Information includes symptoms of mental illness, how and where to find help, and specific information about various types of mental disorders. MentalHealth.gov serves as a search engine across several sites, including the Centers for Disease Control and Prevention, youth.gov, MedlinePlus, National Institutes of Health, National Institute of Mental Health, and Substance Abuse and Mental Health Services Administration.

      HOUSING

      Ultimately, for anyone moving, finding a place to live is a local issue. However, for immigrants, the problem is complicated by language barriers, cultural differences, and, often, poverty. Local libraries become important places to seek help in locating housing. Federal government information becomes an important source of general information on housing safety, public housing, and regulations for these immigrants to the United States.

      U.S. Department of Housing and Urban Development

      https://​portal.hud.gov/​hudportal/​HUD

      HUD.gov provides guidance on housing issues such as homelessness, public housing, mortgage financing, and rental assistance. The site provides information for each state and helps locate local public housing authorities. Information includes establishing and maintaining a safe home and dealing with discrimination in housing. The 2014–2018 goals include “expanding opportunity for all Americans,” including strengthening the housing market, to provide quality affordable rental homes, to improve the quality of life, and to build resilient, strong, and inclusive communities.11 The site can be switched to Spanish.

      EDUCATION

      Education is another area that is distinct in the United States. Many immigrants come from countries in which education is not universally available and not required by law. Although education in the United States is mostly provided at the state and local levels, the U.S. federal government does provide guidance in locating educational resources.

      U.S. Department of Education

      https://www.ed.gov/

      This site offers information on laws, student loans, and choosing colleges as well as data on education in the United States. An important section includes contact information for the following for each state’s educational system: state department of education, higher education agency, special education agency, and adult education agency. The site can be changed to Spanish or other languages. Free public assistance is available for those having difficulty learning English. The site also provides information in Spanish explaining the U.S. educational system and current laws and providing help in finding a local school district. The Spanish-language site offers a series of downloadable pamphlets titled Cómo ayudar a su hijo . . . (How to Help Your Child . . .) that cover eight topics, such as how to help your child with homework, including math and science (https://​www2.ed.gov/​espanol/​parents/​academic/​hyc-esp.html).

      NUTRITION AND FOOD

      The U.S. government has long been involved in providing nutritional guidelines and monitoring the safety of the nation’s food supply. For immigrants who may be dealing with new foods and food products in addition to a new language, the information provided by the following sites can be valuable.

      Foodsafety.gov

      https://www.foodsafety.gov/

      When you enter this site, you are asked to choose between English and Spanish, but you can also switch later. Foodsafety.gov provides information about recalls of unsafe food, how to cook safely, and common foodborne illnesses and how to prevent them. The site also has an “Ask the Experts” section and a mechanism for reporting possible food safety issues. The primary federal agencies interacting with Foodsafety.gov are the Food Safety and Inspection Service, the U.S. Food and Drug Administration, and the Centers for Disease Control and Prevention. This site is responsive to regional food poisoning; to contact your local health department in your state or territory, you can select information with a drop-down menu or select your state from a map.

      SNAP-Ed

      https://snaped.fns.usda.gov/

      The Supplemental Nutrition Assistance Program Education Connection (SNAP-Ed) is part of the U.S. Department of Agriculture (USDA) Food and Nutrition Service and is tasked with promoting proper nutrition and preventing obesity through healthy food and lifestyle choices. There is no way to change the entire site to Spanish, but there is a link to Spanish materials on the left side of the home page in the Quick Links column. Information includes how to apply for SNAP-Ed benefits, how to shop economically, and how to use U.S. measures for cooking. Recipes are also provided. There are links for each state, although each agency may have a different designation for the program. The USDA encourages agencies to track users of the program to strengthen SNAP-Ed’s impact. The site offers to send e-mails concerning SNAP-Ed updates.

      ChooseMyPlate.gov

      https://www.choosemyplate.gov/

      This is the USDA’s nutrition site MyPlate, which serves as a visual reminder for following a healthy eating style. A “Multi-Language” link (https://​www.choosemyplate.gov/​multiple-languages) provides resources in other languages, including Spanish. This site offers advice, help, and information on calorie intake and suggests healthy diet ideas for children and adults. The “SuperTracker” link (https://​www.supertracker.usda.gov/​default.aspx) helps users establish a personal profile, then assists them to plan and track their diet and physical activity and to analyze results.

      LOCAL AND STATE RESOURCES

      Many states offer resources in Spanish, and some sites, particularly in New York City, also produce resources in Spanish. States offering resources in Spanish include Arizona, California, Florida, New Jersey, New Mexico, New York, and Texas. The territory of Puerto Rico also offers information in Spanish. One way to find these resources is to enter www.usa.gov, switch to the Spanish site, and search for a state by name. Also, a search for topics in Spanish within www.usa.gov will provide information from state, federal, and, occasionally, international resources.

      State-level websites are more likely to change than federal sites. Old sites can often be found through the Wayback Machine or state-level website archives.

      La Oficina de Salud Mental del Estado de Nueva York

      https://​www.omh.ny.gov/​omhweb/​spansite/​resources/

      This site provides mental health resources from the state of New York.

      Sobre Housing.LACounty.gov

      www.housing.lacounty.gov/​About.html.ESP

      Housing resources from the county of Los Angeles can be found at this site.

      Ambiente, Agua y Energía

      http://​micanaldepanama.com/​proveedores/​ambiente-agua-y-energia/

      This is an example of international information with material about the Panama Canal.

      Nutrición

      https://​www.salud.gov.pr/​Sobre-tu-Salud/​Pages/​Nutricion.aspx

      The government of Puerto Rico provides information about nutrition on this site.

      THE IMPORTANCE OF PROVIDING MULTI-LANGUAGE RESOURCES

      An increasing number of immigrants are entering the United States of America. This chapter seeks to pull together the existing resources offered by the federal government in Spanish. I hope that the information presented serves to extend a warm welcome to new arrivals and to not-so-new ones by using their home language, Spanish. Perhaps these speakers of another language will then begin to explore other resources of the government using English, their new language.

      These resources are valuable documents that provide reliable and authoritative information concerning many topics of interest for immigrants from Spanish-speaking countries. These materials are scattered throughout the databases, web pages, libraries, and catalogs of the federal government. For a table of Spanish-language resources, see appendix E.

      This chapter is also intended to provide useful information and guidance to librarians and library personnel who work with a Spanish-speaking population. This chapter does not provide comprehensive coverage of all the information sources that exist in Spanish, but it does offer a substantial quantity of resources and perhaps will stimulate the user to explore Spanish-language resources.

      NOTES
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      Teaching with Library Guides

      Using Collections with Government Information

      AS THE REFERENCE LIBRARIAN for government information and the liaison to the Africology and African American Studies Department at Temple University in Philadelphia, my primary goals are to focus on user needs, manage the Federal Depository Library Program (FDLP) resources, and promote digital resources use because the Government Publishing Office (GPO) increasingly supports and manages digital collections. In connecting the academic campus to resources, of the many methods used, one pivotal element of sharing government information is the library guide (LibGuide). In providing government information services in academic libraries, using the LibGuide has made a complex endeavor easier; it is easier to create the guide, ensure easy dissemination through faculty, librarian, and student sharing, and allow for better collaborations within and beyond the library.

      When I first began working with government information at Temple University, my goal for the institution was to work on creating greater accessibility to digital collections and toward creating a center of excellence for researchers. When I realized that I would be a dedicated staff of one, my approach and focus shifted to accessibility through disseminating government information and meeting the needs of the users on the campus. This approach compelled the creation and maintenance of LibGuides for government information with a focus on how adults learn and how they search for information.

      Creating the LibGuides is an attempt to make students’ and researchers’ searches easier, especially for basic information: “When both the information and user are online, librarians need to be there, too. Online guides have played an important role in helping librarians make information available to users, specifically those who are not standing in front of them at a reference desk.”1 In creating and updating the LibGuides, consider who may be able to use the information and what types of information they may need to find quickly and easily. In addition to researchers, faculty, and students, some staff members use the guides. The general government information guides are used by community members who visit the library and those who are off campus. LibGuides connect others to government information by assisting with the initial inquiry, then providing additional information for further assistance, much like my contact information, thereby extending their reach beyond the campus to those with Internet access as local agencies and area businesses also seek help after using the LibGuides.

      TYPES OF GUIDES

      Using LibGuides connects the user with digital content in the library’s catalog by linking to the catalog records or directly to the materials. It is important to be able to access government information in a variety of ways: LibGuides can promote programs, support specific courses, and cover general subjects as well as connect students and researchers with relevant databases that contain government information. The two types of LibGuides are the course-specific guide—a LibGuide used in tandem with a specific course at the university—and the subject-specific guide—a LibGuide that covers information on a topic that may not be connected with a class or course but that supports a program or topic relevant to a group or community.

      Course-Specific Guides

      In order to better connect students with materials and ensure that they are knowledgeable about the resources available to them in digital form—including government connections with a variety of topics—I began by employing different strategies, including creating LibGuides for courses provided at Temple University in the subject areas I support, such as African civilization (figure 11.1). Rather than providing only a one-on-one class and a worksheet, consider instead creating course guides, after consulting professors and receiving the class syllabus.

      
        [image: ]

        FIGURE 11.1

        Course guide for Africology and African American Studies

        SOURCE: AAAS 2201: African Civilization, http://​guides.temple.edu/​AfricanCivil.

      
      In addition to creating digital objects that provide links to government content, I connect students with their course-specific LibGuides through mini-commercials, which entail asking students about their knowledge of LibGuides and then leading them to their course-specific guide. The mini-commercials let students know about course-specific guides and how to access government resources related to their areas of research. I also introduce students to the FDLP by first asking a barrage of questions about their experiences in using government information and then asking whether they know about the LibGuide specific to the course.

      Librarians at Temple University instruct courses throughout the semester, but LibGuide use spikes when the course and the one-shot instructional library session coincide; use increases by students who are searching for course-related content and faculty and students either set up consultations or send e-mails asking for further assistance with some of the government materials databases. Although the LibGuide is specific to the course content, it also connects the students with related materials and government information.

      Subject-Specific Guides

      Another type of guide used to promote both government information and other topics is the subject-specific guide (figure 11.2). Although the LibGuide was used initially to celebrate Black History Month in 2016 and to promote the Charles L. Blockson Afro-American Collection to the classes taught on the campus, it also promotes faculty books and connects all of that content with government information.
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        FIGURE 11.2

        Subject guide incorporating Africology and African American Studies topic with government information and a government agency

        SOURCE: Black History 2017: The FBI and Black Authors guide home page, http://​guides.temple.edu/​bhm2016.

      
      In addition to conducting workshops for library staff and holding consultations with users, I respond to e-mail requests from other researchers, agencies, and institutions of learning. Questions received through e-mail help me maintain the LibGuides’ content; the information in the LibGuides is updated at the start and end of each semester.

      ACCOMMODATING DIVERSE LEARNING STYLES

      To create LibGuides that inspire with up-to-date, critical content, I use strategies for student engagement that were included in a course titled Facilitation of Adult Learning: Training Design and Delivery and then implement brain-friendly strategies for learning, including use of the following:

      
        	visual objects (images used on the guides)

        	auditory elements (mini-commercials during instruction)

        	kinesthetic activities (the gallery on the LibGuides)2

      

      Implementing these strategies in the LibGuides allowed students who learn in different ways an opportunity to participate and learn how to identify the information they seek or get ideas for further searching. According to S. B. Merriam and Laura Bierema, traditional educational approaches are insufficient for today’s learners.3 Because adults learn in a variety of ways, we should use methods that make learning easier by accommodating diverse auditory, visual, and tactile styles. LibGuides have made it easy to accomplish the goals of flexibility and creativity. Besides the images on the LibGuides, which provide visual cues for the information, tabs direct students and researchers to the information they seek. Video content adds auditory elements to LibGuides, and a gallery that users can click through adds another layer of information for the adult learner.

      ACCESS AND EVALUATION

      Providing guides for an academic campus community boils down to making the information as accessible as possible. No one wants anyone in the university community to feel frustrated by searching through too many results and, perhaps, results that may be irrelevant, especially if the topic is not specific.

      Information professionals know that sometimes information is filtered, which may be problematic not only for the novice searcher but also for the experienced researcher; sometimes we must go to the stacks or guide the user to the print version of a document.

      In providing access to government information, ensure that technological crosswalks are available because they are vital for access, and use LibGuides as a way to collaborate with other librarians and faculty in promoting interdisciplinary research involving government information. Many colleagues will share their LibGuides with others and provide links to other guides from theirs.

      In performing reference work and instructional tasks, encourage students to use quick strategies for evaluating information in their research using government information and data. Many times, the easiest route is the simplest: show how to find the information in the library by searching the catalog and then proceed with a demonstration using a specific database. Although one would hope that all students would use the strategies shown to them, there must be an alternative to drilling down through what might be hundreds or thousands of documents using specific keywords and subject terms, depending on the information the user seeks.

      It is vital to show students and researchers how to access and assess specific government information sites for their research using information that is not available in a library database. Such instruction should take place in workshops and library sessions throughout the year. Showing users how to search using the .gov extension and how to distinguish between United States sites and other countries’ government data sites is crucial for fostering self-empowerment and independent thinking.

      Finally, in speaking to students and researchers, provide the created LibGuide link and use examples of where the data might be. Are the data available in a database? Are the data completely available in print or online? Or are the data only available on a CD or DVD from a government agency? Consider that the LibGuide can lead students and researchers to all this information.

      INSTRUCTION AND TECHNOLOGY

      As the librarian who supports the Africology and African American Studies Department, I sometimes find it difficult to allow students to engage in brain-friendly methods for interacting with government information–focused collections, which at times are predominantly text-based.

      Effective ways to connect students with the library’s collections involve providing a face-to-face introduction to the resources and pointing students specifically to the LibGuides created for their courses. As the government collections and the library’s collections shift from analog to digital spaces for engagement, there are ways to allow for interaction and inspiration through digital collections and platforms. I accomplish this task by ensuring that the LibGuides’ content covers the course topics but extends beyond that and promotes access for diverse learners through the LibGuide gallery (see figure 11.2). The gallery option enables visual learners to engage with the content—the gallery of scanned images from the Charles L. Blockson Afro-American Collection automatically advances; users can also click on the side arrows to advance the images. The guide affords diverse ways of accessing information: a user can go to the library website, click the Research Guides tab, and enter the course title, keywords from the course, or the librarian’s name. Another excellent method to get to the LibGuide is to use a link that is easily remembered and that the librarian or content creator can create.

      My responsibilities also include supporting the General Education Program; I provide workshops for the History and Significance of Race in America and the Representing Race courses, which cover such subject areas as Africology and African American studies, English, history, and political science. I provide the aforementioned classes with links to LibGuides that could be related or in which course content could be used (figure 11.3) and assist in the completion of assignments using government information and data. The course-specific LibGuides provide those links to government data from .gov sites.
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        FIGURE 11.3

        Online resources and government sources provided for Urban Dynamics and other courses involving story maps

        SOURCE: Story Maps: Resources, http://​guides.temple.edu/​c.php?g=373611&p=2525619.

      
      LibGuides that I put together not only assist researchers with finding general government information but also accommodate the different ways that adults learn information, whether visually or kinesthetically. For example, a user must interact with the LibGuide shown in figure 11.4 by clicking on tabs to access further information: Government Search Engines, Find Government Documents at Temple, Government Websites, Other Federal Agencies, Research Databases, or Census Data. The page also has images that represent the U.S. government and GPO and provides a variety of ways to contact me.
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        FIGURE 11.4

        United States Government Information guide home page

        SOURCE: http://​guides.temple.edu/​govinfo.

      
      MEASURING SUCCESS

      LibGuides use statistics show that use of course-specific guides has increased over time. Students used the resources to learn quick strategies for evaluating sources after a session and used the LibGuides during finals. The Temple University community and beyond not only use the LibGuides for general government information but also contact me for help in finding the information they need.

      Outcomes of promoting the LibGuides include an invitation to continue collaborating with faculty in the Geography and Urban Studies Department for the General Education (GenEd) Department and the library’s Information Literacy Cross Team (ILCT), which is a collaboration with faculty and a graduate assistant that includes using government documents and uses the Association of College and Research Libraries’ Framework for Information Literacy for Higher Education for guidance. The ILCT allows me to instruct students from the content of the collection and to focus more specifically on government information and data. “The goal of the Information Literacy Cross Team (ILCT) [is] to design, implement and assess a new Information Literacy assignment for an existing GenEd course in any of the GenEd areas.”4

      The students in the Urban Dynamics course took a pretest and posttest to measure their understanding of the materials, including assessing and citing government information. My role in the cross team includes working on the questions for the tests, completing instruction sessions, updating the Government Sources tab on the Story Maps guide (see figure 11.3), and collaborating on the Story Maps LibGuide with the librarian who supports Geography and Urban Studies. Also, during the sessions, I demonstrate using the library catalog, databases, and the Internet to access appropriate government content for the student projects.

      CONNECTING USERS AND COLLECTIONS

      In asking users about resources after a class, I have found that students can identify the tools to begin their research using digital objects such as LibGuides, videos, government reports from the catalog, archival materials, and subject-specific and general resource databases.

      As Veronica Bielat and her colleagues assert, “Used in conjunction with face-to-face instruction or as an asynchronous learning experience, a well-designed LibGuide can support learning at point of need and guide students in the use of resources in the context of their assignments.”5 Along with promoting and maintaining government collections, librarians must go a step further and consider that information must be available to all. LibGuides can promote the connection to content that may be available digitally, while showing where the physical collection resides.

      NOTES
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      Creating More Powerful Library Guides

      LIBRARY OR RESEARCH GUIDES are online tools developed by librarians to direct users to specific materials, databases, and any other information that would be useful. As a tool, library guides in various permutations have been in use for more than fifty years, starting with recommended lists of books, annotated bibliographies, and indexes. Libraries and archives create descriptive lists of holdings, sometimes called pathfinders, to guide their users to specific content based on a subject such as local history or on an individual. As more libraries have added databases to their holdings, it is natural to include these materials in a guide. Research guides have become dynamic resources with images, videos, and tutorials added to create powerful tools for all library users.

      Guides are used by government information professionals to highlight specific resources in all formats. A government guide may be dedicated to a specific subject such as the environment, energy, or women’s history. Others are intended to provide more general content, working with basic information about government structure, explaining how to create citations, and listing main agency publications or websites. No matter the intended audience, a guide will increase familiarity with materials and your collections.

      WHAT MAKES A RESEARCH GUIDE POWERFUL?

      A powerful research guide will address the user’s needs on several different levels. A robust guide will direct the user to specific content, provide annotations to help users determine the best sources, and contain content that will help the user develop research skills. There are different theories regarding the appropriate amount of information to provide and how to organize that content, but the overall goal is the same: help direct users to the information they need.

      What should be included in a robust guide? Depending on the goal of the guide, there are a number of elements you should consider. The most obvious is the physical and digital materials in your collection, including paid databases. Beyond your collection are external, free sites such as Treesearch (U.S. Forest Service Research Publications) and Google Scholar. Including these sites makes your guides more useful to users outside your main community.

      Generally, a library guide will include the following information:

      
        	▪ Core documents and representative content

        	▪ Databases (subscription and free)

        	▪ Contact information

      

      Core Documents and Representative Content

      Many library guides provide links to specific catalog records that include the shelf location of books held by the library. A list of books can be generated with a catalog search. Determine the amount of materials that will be most helpful to your users. This is especially true of core documents. Users who are new to a subject are less likely to be aware of key resources and will appreciate their inclusion.

      Identifying Core Documents

      The publications of some government agencies are extremely useful to researchers. A list of core documents is available through the Government Publishing Office (Core Documents of Our Democracy), and this document is a good place to start. If you are unsure which documents are key for different subjects, look at the guides compiled by other libraries. If the Bureau of Labor Statistics publications and the Economic Census are listed on several business guides, add them to your own.

      Core documents can also be identified by asking colleagues and specialists in those fields. Look for library groups focused on specific disciplines, such as the Government Documents Round Table (ALA), the Business Reference and Services Section (ALA), the Music Library Association, or the American Association of Law Libraries, for lists of key resources.

      Representative Library Holdings

      Inclusion of your library’s holdings in a subject guide directs users to some of the most useful content and increases use of those materials. Do you have some wonderful biographies or important books on the history of national parks or historic sites? Promoting them in a guide prevents those sources from being overlooked. Links help promote your collection while giving users a strong starting point for their research and help the less practiced researcher assess your collection.

      You can quickly create a bibliography of your holdings through capturing catalog searches. The lists generated from a specific search can be copied with links to your catalog. When you develop a search string, the URL based on the search content may remain live, depending on your system. If this is an option, it can be added to a descriptive phrase linking users back to those results. There is a potential to develop long lists of resources without cluttering your guide. For example, a link called “Native American Treaties” takes the user to a list of the treaties in your collection. A link titled “Native American Health” leads to a list of results from multiple agencies and nongovernment content. These live links provide updated content by running the search each time the link is accessed. Users have the benefit of results generated from a complex search string without needing to construct that search.

      This content is less useful to researchers outside your physical area who may not be able to borrow the book or come to the library in person. If your catalog records do not list a book’s contents or provide a narrative summary, researchers will not have a clear idea of what is in the work. This situation can be remedied through a completely different use of the link for each book. Instead of linking to a catalog record, search for the title of each book in Google Books or Google Scholar and provide the resulting link in a shortened URL or embed the URL in a link. Many books in this system are not completely available, but portions can be searched, and this ability will help a user determine whether the item is worth an interlibrary loan request. This method also produces lists of books and other related publications.

      Databases: Subscription and Free

      Libraries pay huge sums of money to purchase databases. Including content from these resources helps increase awareness of the content and could improve use statistics. These are databases that are only useful to your library’s community because access requires a login that only your users (students, faculty, staff, or library card–holding patrons) have.

      Lists of Database Subscriptions at Your Library

      Although access is limited, you can still make a list of database subscriptions useful to anyone interested in the topic of the guide. Search in each database that could have content related to the subject discipline of the guide. For social work, for example, I used these phrases: “social work” or “social administration” or “social welfare” or “public assistance.”

      Adding results of searches will provide guide users with helpful citations. Providing this content can also increase database use among your patrons who may overlook such databases as ProQuest Congressional, Readex U.S. Congressional, or HeinOnline. If your library is using a discovery tool such as Summon or Primo, some databases will not be included in those search results either because of limits placed by the providers or because of significant differences in the architecture of the databases. Patrons who use this type of aggregated search may not realize that they are missing content from important sources.

      Consider adding less obvious databases when they contain useful information. Consider my social work example. Why does SPORTDiscus have over two thousand results for a search of these terms in Engineering Village? The content in Engineering Village databases was a huge surprise because engineering seemingly has nothing to do with social work. I now think differently. These two databases had over 5,800 sources that responded to this search. I then searched just the phrase “social work” and found the following source that you would not dream was indexed in the Elsevir engineering database Inspec: Lasda Bergman, “Finding citations to social work literature: the relative benefits of using Web of Science, Scopus, or Google Scholar,” Journal of Academic Librarianship 38, no. 6 (2012): 370–379.

      This article is very important to faculty and graduate students in social work and related social sciences. Neither the journal nor the article is indexed in Social Work Abstracts or Social Services Abstracts. Providing your guide users with some idea of how many sources each database finds in a search of core terms and phrases for a discipline can result in increased use of off-topic databases and provide justification for keeping those databases.

      General and Free Databases

      All the databases listed in this section contain information from multiple disciplines. Persistent links can be used to guide users to search results in these free databases, but shortened URLs are advised for this kind of link because they can be very long. Adding these databases has the additional benefit of augmenting your digital holdings and turns the guide into a “one stop” resource on the covered topic.

      You can include lists of database holdings by using the same method for adding lists documents from your catalog with databases. Links to searches are self-updating—each time a user clicks the link, the search is executed again. You can limit searches by year or even in some cases limit from one specific date to another and thus have the option of running searches for different chronological time ranges and increasing the number of search results found by means of multiple searches. The following are some of the free databases available.

      Google Scholar: Google Scholar lists citations from journals, books, dissertations, reports, government documents, conference proceedings, and more. If the work is cited by other authors, Google Scholar has a “Cited by” link to those sources. Many databases do not provide lists of sources citing an article, and not all libraries can afford Web of Science or Scopus. You can also click the “Cite” link and have, in several formats, a citation for the listed item.

      Google Books: This Google product contains books and magazines that have a preview or provide a full view, with full-text searching of content within the book or magazine article. As a result, you can find relevant content within sources that seem to be far removed from the subject of the research you are doing. Searches can be performed through the “About this book” page, or a general search and any valid Google search strategy can be used.

      Google News: Although peer-reviewed documents are the gold standard for researchers, this type of resource is not timely. The process of peer review, which makes the articles so reliable, can take months to complete. There are situations in which your users cannot wait for a report or an article to be published. In these cases, using the same technique to generate lists, applied to Google News, generates links for news items.

      Emerging health issues are an area in which quick access to information is important. The Zika virus is a serious infection that causes dangerous birth defects and adverse health issues in both women and men and that became very quickly a worldwide health issue in 2015. A lesson learned in constructing a guide on this subject was that early on, research articles were a developing resource and somewhat limited in number, while news reports and documents were much more abundant. Books were a very limited source as well at the early stages of this medical crisis, but with the passage of time many more scholarly publications emerged. The Zika outbreak of 2015 provides a valuable illustration of the amount of time necessary for different types of publications to be researched, developed, and made available. See appendix F for a link to the Zika library guide.

      Another example of a timely issue is “fake news.” I consider this guide (figure 12.1) to be a starting point because we are now, so to speak, seeing the beginning of a growing issue. Fake news will occur in a wide range of subject fields. The Google searches and titles listed in the guide range from news reports to journal articles and books about falsified publications. As a subject evolves, more material will be published that can then be added to the guide, but the main sources of the original guide may be the news sources. See appendix F for a link to the fake news library guide.
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        FIGURE 12.1

        Fake News Research Guide

        SOURCE: http://​guides.temple.edu/​fake

      
      The “Google Domain Limited Web Search”

      You often get lots of useless links in Google search results, but these can be limited by searching specific titles or by using the “Google site:” command. With terms such as JSTOR, .gov, news, images, videos, and the like following “site:”, search results become far more scholarly and useful for research purposes.

      The “Database Search Results for Statistical and Demographic Data From United States Government Agencies” section of the Temple University Libraries research guide titled “STATISTICS: Databases, Sources and Database Search Results for Statistical Data Compilations and Publications” extensively uses these “Google site:” techniques.1 More than fifty government agencies are covered. For each agency, links to nineteen or so searches are provided, including searches of “Temple Summon Search,” Google Scholar, Google Books, TRIP, and PogoFrog. When possible, links to search results from the agency sites are included. You can use site:.gov for results from state and federal agencies. Searches can also be specific to the agency or database (site:.justice.gov), and the arrangement of terms is based on the URL of the agency. These searches should include subject terms before or after site: separated by a space (for example, “zika site:.cdc.gov” or “site:.gov/pubmed zika”). The following limitations in “Google Domain Limited Web Searches” are used selectively based on relevance and the agency.

      
        	.gov This search will look at all sites with a URL ending in .gov.

        	.mil This will only search Department of Defense websites, including the U.S. Coast Guard, Navy, Marines, Army, and joint agencies.

        	.edu This search will access state and federal educational materials, including the Smithsonian Institution.

        	.gov/pubmed Specific sites can be searched using this method. This search will generate results from the PubMed database. In this case the database comes after .gov.

        	ncjrs.gov Searching the National Criminal Justice Reference Service requires a different organization of the search terms with the acronym preceding .gov.

      

      All research guides can include a government component through the inclusion of links to search results using “AND site:.gov” at the end of the search string in a Google Web Search as well as in some other Google databases. I used site: in research guides for Ebola; the Flint, Michigan, water crisis; and the wildfire in Fort McMurray, Canada, as well as the research guide about police brutality. I also have sections for both law and government in my Public Health and Social Work Research Guides.

      Integrating Database Tutorials into Guides

      The content of databases, free and paid, goes beyond articles and e-books to include tutorials and guides to improve search results. It makes sense to incorporate this content into guides to teach database skills or point users to sources that teach such skills. If a database is not intuitive, these tutorials can relieve user frustration and empower users by giving them tools to improve their search skills.

      ProQuest Congressional, for example, provides multiple LibGuides that are free on the web and that teach some skills and techniques for getting the best results from its databases. Government websites also have tutorials that can be incorporated into your guides. The Bureau of Labor Statistics has more than ten guides, including how to use its website and how to create customized maps. Other agencies providing tutorials include FEMA, the U.S. Census Bureau, the U.S. Geological Survey, and PubMed. Many databases and government websites will have a link to “Help” in the upper right-hand corner of the screen.

      Contact Information

      Your name should be included on your research guides. If that is not the policy at your library, you can link to content that does have your name, such as sections of blogs, discussion groups, or outside websites on which the guide content is expanded. The primary reason to include contact information is to provide users with a way to contact you for more assistance. Perhaps a student asks how to find a book listed in the guide. The reference librarian can then assist that person with using the online catalog or requesting an interlibrary loan. Then the librarian can probe to find out whether the student needs more sources for the paper and can help with that need as well. The transaction at the reference desk, from finding a specific item to helping with the overall project, is easily accomplished with a sequence of questions: What is your major? Are you working on a writing assignment or research paper? Could you use more sources for your paper? No matter how good your research guides happen to be, it is often much more productive to help users in person with sources and ideas that are specific to their current need.

      A second reason to provide contact information is that signed content is much more credible than unsigned publications.

      Third, the user can review the output of an individual and gain a sense of the level and quality of the work that individual is producing and thus determine the probable credibility of one publication based on the quality of other known publications. It is only fair to let users know who is producing the sources they are relying on.

      Fourth, well-done guides require huge amounts of work. There is nothing wrong with getting some credit for your efforts.

      PROMOTING YOUR GUIDE

      Are the social work students, genealogists, and local businesspeople finding the guides you are creating? The guides you create could save these users time and frustration but only if those users find the guides. You may spend hours creating a guide and then years maintaining the site, but there is no reason to expend so much effort on something that is underused. As you create your guides, consider how you can improve the findability of these resources. There are a number of tools ranging from electronic discussion lists to back links that will help people locate your guides.

      Electronic Discussion Lists: Electronic discussion or e-mail lists dedicated to specific subjects, professions, and communities are a powerful tool for sharing information. There are several of these groups for people who work with government information, including GOVDOC-L and FEDLINK. You can promote your sites through electronic discussion lists and get feedback on the content or arrangement.

      Search Engine Optimization (SEO) for Guide Content: Because Google indexes content on its servers, using Google Sites to back up your guides increases the findability of those guides. Google Sites are free, they handle a large body of content on each web page, and you can have a large number of these Google Sites websites. The following are samples of Google Sites websites:

      
        	Research Guide Directory https://​sites.google.com/​site/​researchguidesonsites/

        	Temple University Site Map https://​sites.google.com/​site/​templeunivsitemap/​home

      

      Social Media: Include links to your guides in social media posts. If you have a guide on elections that provides guidance on how to register to vote, link to that guide in a Facebook post on voting. Do you have a Twitter account? Add a link to a guide in a topical post. If your library has a blog, use it to promote a guide of the week.

      YOU BUILT IT, WILL THEY COME?

      This chapter has provided some techniques for creating guides that are valuable to users both within and beyond your institution’s walls. SEO optimization, educational institutions, and use of Google Sites all are factors in greater search engine optimization that draws linking by Google. These tools will help get users to your guides, and the content can bring about return visits when users’ needs are met with substantial, thorough, and quality information.

      Note

      
        
          1. David Dillard, “STATISTICS: Databases, Sources and Database Search Results,” Temple University Libraries Research Guides, http://​guides.temple.edu/​statistics-sources.
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      Documents to the Students

      YOU MAY BE THINKING that you won’t be expected to teach, but working with government documents and the public means that at some point you will be providing classes for students, colleagues, or the community. A Federal Depository Library Program (FDLP) needs survey in 2010 found that more than 40 percent of state libraries provided workshops, and other surveys have found that 1 percent of public libraries offered classes or training, more than 50 percent of federal libraries offered workshops, and more than 90 percent of academic libraries provided training on the use of government information.1 Even if you are in a public library, you may still provide workshops for genealogists or historians that include government resources.

      There are a few aspects of this challenging but rewarding area of the profession to keep in mind. If you are working with younger students, this may be their first exposure to government documents, so make your examples compelling. College students will have limited exposure to government publications, primarily student loan forms and driver’s manuals. These are not exciting or inspiring. State and federal employees will have a better sense of what is available but will be most familiar with the materials created by their own agency or by related agencies. Your colleagues know some of the materials but generally are intimidated by your collection. If you are working with the public, you will encounter people who have a wide range of experience levels.

      The Internet, and increased access to electronic information, has become a double-edged sword of research. More people are aware of or use government information through Google searches, but what they find is only a fragment of what is available. A citation study by Amy Brunvand and Tatiana Pashkova-Balkenhol found that use of government resources has increased and that “distribution has dramatically increased the accessibility and usefulness of government information for undergraduate research.”2 It is wonderful that more of these documents are being found and used, but finding something in a Google search is not the same as knowing where to look for that information and the agencies that collect and disseminate the information.

      If you do find yourself asked to give a class or workshop, the most important aspect will be your own enthusiasm for the subject, whether it is a tangible or electronic collection, and “a clear affirmation of the value of government documents.”3 This enthusiasm is not difficult to muster when you are inspired by colleagues and rich collections. An honest interest and delight in the materials have the benefit of reaching your students. Librarians at Louisiana State University found that “‘enthusiasm’ can be both the cause and the effect of successful collaboration.”4 These collections will provide documents you can use as examples and, combined with training opportunities in the use of federal and state databases, will provide a strong foundation for teaching others.

      YOUR AUDIENCE

      Working with Diverse Students

      When I started my first job at the New Mexico State Library, I did not expect to do much teaching. I was in charge of keeping the state document program running and providing reference services. In library school I had some classes on academic librarianship that covered putting together lessons and slides, and a speech class was part of my undergraduate education. Some aspects of teaching had not been touched on in my classes, such as how to keep your audience engaged. I had to learn how to pace classes for state employees who could range in age from eighteen to a year away from retirement.

      As part of my job, I began to give conference presentations. These have their own requirements and challenges because you are away from your office resources and may be relying on a laptop or technology provided by the conference coordinator. I had to learn how to prepare for technical problems and prove that I could make the subject matter engaging and informative. For my second conference presentation, the goal was to inform a mixed audience about the rich content in New Mexico state documents. I was so excited to share these useful and sometimes strange resources that my enthusiasm was infectious. The question-and-answer portion went on so long that the janitors were coming to clean the room. Considering that this presentation was one of the last on the last day of the conference, I was surprised that so many people wanted to stay. This experience taught me the importance of my own passion in the subject I was presenting.

      When I became an academic librarian, my audience changed. Instead of working with state employees and other colleagues, I was working with students who were less diverse in age and experience. What I did not know was that there would be days when I might have four classes in a row, and the challenge would be one of endurance. I also worked occasionally with students as young as five years old during outreach to local schools.

      My first class at the university was a disaster. I broke into an icy cold sweat, a wave of nausea hit me, and I groped for a chair to sit before I fell down. I tried to soldier on but had to excuse myself. Perhaps I had too much coffee, locked my knees, or had an anxiety attack, but I was sure I would never be invited back to that class. It had taken weeks of preparation to become familiar with the databases, and the subject, business, was not one I was familiar with. I suspected that my coworkers were more than happy to have someone else take on that department as library liaison. This was one of my first surprises when I transitioned from a state document librarian to an academic FDLP regional coordinator. It was not a great surprise—most government information librarians who work in the academic world are expected to take on additional duties unrelated to the depository. I just had hoped for history or social studies. My second surprise came when I was asked back to that class. The professor felt lost when trying to explain the various databases and their intricacies.

      SURVIVING AND THRIVING IN THE CLASSROOM

      If you have ever been in a classroom or a conference presentation, you will have an idea of what works and what does not. I have witnessed painful talks that made you feel sorry for the presenter and classes that have been inspiring. Here are my dos and don’ts for teaching.

      Talk to Your Class, Not the Presentation Screen

      This advice may seem obvious, but some speakers mumble through presentation slides with their back to the audience for a half hour. Your screen is a backdrop. It is a map to show students how to navigate and use the features of a database. In a presentation, your slides provide the main subjects or examples that you expound upon. If you focus on the projection screen or your computer monitor, you are not interacting with the audience, your voice will be muffled, and you will lose the interest of your audience.

      Let Your Excitement Show

      If you are not excited about your subject, your audience will lose interest, but your own interest and passion can carry you through a presentation. Joe Smith, a lawyer and former district attorney for Umatilla County in Oregon, gave a mesmerizing four-minute, twenty-four-second TED talk in 2012. The talk has over 2,800,000 views.5 What was the fascinating subject? The proper use of paper towels. Sharing his authentic enthusiasm for the subject was one of the techniques used by Mr. Smith.

      When Possible, Make the Presentation Interactive

      You need to be a very good speaker to keep a class interested with only a lecture. Generally, having the class interact with the documents and databases is more helpful for the students. In a classroom setting, try to use a computer lab. The equipment allows students to follow along. Provide time for the students to explore the resources on their own. As the class becomes familiar with the databases, you can assist individuals with questions.

      If you are not in a workshop situation, there are other options for interaction. Ask questions. They can help you judge the comfort level of the students or encourage them to think about the material. These do not need to be difficult trivia quizzes and can be as simple as asking what the students think of a specific resource. Your question also could be humorous. A favorite of mine is this: Has Elmo ever testified before the U.S. Congress? What is the point of a question like this? The subject is a bit silly, and laughter can help relax the audience. The subject, Elmo, is one that most people recognize, and they may have positive memories associated with that figure. Elmo also does not seem to be the type of figure who would speak before Congress, so this is a way of defying expectations of what government information can offer. Mr. Elmo Monster testified before the House Appropriations Committee’s Subcommittee on the Departments of Labor, Health and Human Services, Education, and Related Agencies on April 23, 2002.6

      Use Engaging Examples

      For an academic class, ask the professor for a list of subjects the students are researching. Providing examples directly related to the class and of interest to the students keeps their attention. There are fascinating stories behind some of the documents in your collection, and telling these narratives draws in the audience. Consider the story of Representative Brooks’s brutal physical attack of Senator Sumner in Congress in 1856. Begin with the very officious language in the Congressional Record and move to a more rounded explanation of what happened. Modern perspectives of Congress are informed by news coverage and C-SPAN. Many people do not realize how contentious and violent the floor of Congress could be or the diversity of voices present. For classes on social work or women’s history, I use the testimony of Mrs. E. P. W. Packard, a mother of six whose husband committed her to an insane asylum because she wanted to become a Methodist. She was imprisoned for three years before she could convince her captors of her sanity and escape her husband, who sought to have her committed permanently at another institution where she would spend her life “among gibbering idiots and raving, howling maniacs!”7 After a trial that found her sane, her husband moved, taking their children and all their possessions including her clothes, and rented out their house. She was left homeless and destitute with no recourse because none of his actions were illegal. This individual became an advocate for women, published a book of stories like her own, and testified for the right of people in asylums to access the U.S. mail. This story combines women’s rights, the rights and treatment of the mentally ill, and how little known or forgotten historical figures can be found in congressional hearings. This story is another about changing perspectives about the type of information that is contained in these documents. Find stories that resonate with you and your class.

      Build Your Instruction around Your Goals

      Goals for your class can come from guidelines, general rubrics, or your own personal intentions for the class. My goals focus on awareness of materials, the types of documents available, and how to access those resources. There are other aspects of information literacy that I include to meet other literacy outcomes. These are all important aspects of information literacy that our students will need to use and are based on the core ideals of our profession.

      The Association of College and Research Libraries (ACRL) updated its framework in 2015. When I started teaching, my colleagues used a rubric based on the previous framework. Students would receive a questionnaire at the end of class, allowing us to gauge the effectiveness of the instruction. The challenge is to get the information needed to match the rubric integrated into what you are teaching. My goals for the students often did not parallel the rubric. With the change to the ACRL framework, we have more flexibility and will match the content better. Now the challenge is in assessing how students are meeting the objectives of the learning outcomes.

      Get Feedback!

      Feedback is an important tool. Although trying to meet specific goals can be challenging, the feedback you receive will let you alter and improve your classes. You can use a form with basic questions or an interactive website on which students are expected to show what they learned. Through feedback I learned how much the students really appreciated having time to work with the databases. When taking students to the stacks, I ask how they feel about using the collection, and often, after they find materials, you can see that they are visibly more relaxed with the task of locating materials with SuDoc classification numbers.

      How do you align your instruction with the learning outcomes at your institution? One method is to match the materials to the outcome. For example, we ask the students to compare the citations of a newspaper and a journal article. Students are to compare the documents based on what they learned in class. The citations can be replaced with those for a hearing and an official report. Another assessment asked for the comparison of two articles. Again, government publications could be substituted. With a little creativity, you can match your documents and expectations to the general goals of your library.

      Overcome Presentation Anxiety

      Wear clothing that won’t show sweat. I have given more than one hundred classes and still get nervous before each one. Nervousness is natural and can be harnessed to provide energy for your presentation. There are some preparations you can make to ease the experience. Have some water available. Try to have a break between classes when you have several in a row. Have some granola or energy bars handy because you may miss lunch. Review your materials and practice when possible to make sure the databases have not changed since you last used them. Watch the clock and give yourself enough time to minimize stress.

      According to psychologists Stefan Hofmann and Patricia Marten DiBartolo, “of all social situations, public speaking is the most prevalent fear in both the general population and among social phobic individuals.”8 With so many people suffering from anxiety when faced with public speaking, those who can give a good presentation will be asked to present again. For those who do not like to present or suffer from anxiety, there are numerous books, articles, studies, and videos to help you become a better speaker.

      Provide Handouts with Your Contact Information

      When you prepare for a class, making a handout can be helpful for you and your students. The document serves as a framework for your class and acts as an agenda to keep you on track. Once, I had a class of kindergartners who, as soon as they had the handout (a mix of activities and coloring pages), dropped to the floor and started to work. With college students, they will at least know whom to call if they have a question or need additional help with resources. Handouts will also give students a place to take notes and help them follow your instruction.

      Watch the Clock

      Unless you are focused on a specific subject or use of a single database, you will not have enough time to cover everything. Limit yourself to a few sources or topics. A single class session for students in an academic setting will give you between thirty and 120 minutes. Each year, an American history professor asks a colleague and me to share the class time and give an overview of resources and how to find them. I get about twenty minutes to explain the resources, physical and digital, for a collection of over one million documents and encompassing American history. That presentation must be short and sweet. I briefly go over the advanced search in the catalog, explain how to use a database, and give some interesting examples. My handout includes my office hours, phone number, and e-mail.

      Once you are in the middle of a class, it can be easy to lose track of time. If you are asking for feedback or want to have time for questions, make sure you build that time into the class. Pace yourself and monitor the time. One trick I have learned is to have a note to remind me when the class starts and ends. If I need to give extra time to let students get to their next class, I include that information on the note. This technique is very helpful if I have several classes in a row.

      GOVERNMENT RESOURCES IN ALL LIBRARIES

      Government information is useful to individuals from all walks of life and users of every type of library. Depending on the needs of your users, you should become familiar with a handful of resources from tax forms to scientific guides for children to detailed military histories.

      Public Libraries

      There are a range of subjects you may cover in a public library. Census and military documents may be included in a workshop for genealogists. Senate and House hearings have valuable information for historians and are a wonderful source of first-person narratives. Those looking for grants will be interested in workshops on how to use Grants.gov.

      Your audience will have a wide range of ages and experience with tangible and electronic resources. If you are demonstrating databases, have the class follow on their own computers. Ask how your audience is doing to measure their comfort and progress. You may need to help individuals along. Plan on taking your time.

      School Libraries (K–12)

      You may occasionally be asked to work with younger students. There are challenges to working with young scholars; keeping their attention and using appropriate materials are key. Subjects you are most likely to cover are science, history, and literature. If you are unsure where to go for K–12 resources, start with Kids.gov, the Library of Congress, and the Smithsonian Institution. Kids.gov will link to subject-themed resources. The Library of Congress has a wonderful collection of lesson plans and activities. The Smithsonian Institution also has great teaching resources for history, art, and science.

      Work with the teacher to tailor the materials and handouts to the students. Be flexible. One benefit of working with children is that it can be easy to estimate their level of interest. The older the students are, the more they seem to develop a poker face.

      College Libraries

      In 2002 Curt Asher and his colleagues conducted a study that found that only 5 percent of materials printed at the library were government documents and that circulation of paper materials was low, suggesting that students were not using the collection as extensively as they could.9 This low use is debatable but does suggest that students are not aware of government documents. Classes to increase awareness are often the first time many of your students will learn about the resources, and you may not reach some until they are in a master’s program.

      One reason I love government documents is the amazing range of subjects. Areas of interest include forestry, geology, geography, history, social work, and business. You could be asked to provide single or multiple sessions for a class. There is a plethora of materials you can draw from, but some veins of material are incredibly rich. If you are unsure where to look for examples, start with the Congressional Serial Set.

      The Serial Set is a growing beast of a document with over fifteen thousand volumes. It contains documents presented to Congress and, as a result, is the greatest mix of letters, hearings, bills, and reports that can be found in government documents. There is a bit of everything in the collection—census data, beautiful lithographs of fruit, maps, ethnographic studies, and personal pleas for help. There are several resources to help you navigate the volumes. There is an old Congressional Information Service (CIS) index covering 1817 (American State Papers) to 1984. Readex also has a searchable, digitized collection that is extremely helpful. If you have the number of the Congress and the House or Senate report number, you won’t need an index. The Congress and ranges of the reports are located on the spines, but sections may be separated on the shelves by other volumes.

      Not all libraries have the luxury of a large collection. As space becomes more prized and fought over, digital resources can help alleviate the strain. Digital content is allowing some libraries to join the federal depository system as 100 percent electronic collections. Others libraries suffering from space issues are able to join the program by offering access to digital content and deselecting paper copies. This approach also makes the material more accessible to the students.

      If you also have access to paid databases, balance the presentation of the electronic and tangible resources. Databases can be wonderful resources, but they do not encompass all the resources available or provide the experience of browsing the collection. Alumni won’t have the same level of access to proprietary databases but will benefit from knowing how to search the collection. Wonderful resources can be found while searching for another title, especially if your whole collection is not cataloged.

      If you have a large collection, the students may be intimidated by the size. If the materials are arranged in SuDoc number order, that can be another source of intimidation. Providing a short tour or having your students find materials while you are there to assist is very effective for reducing student anxiety when searching the stacks.

      Colleagues

      You may be called on to provide learning opportunities for your colleagues. These could include other librarians, faculty, or staff. If you are in a position of leadership such as the document program coordinator for your state, you may be expected to provide continuing education opportunities. Students are intimidated by government documents, but other librarians may also avoid the collection. State or federal employees will already have a sense of what is available and may be creating documents that will later appear in your collection. Both of these groups may have limited knowledge of your holdings based on their own focus.

      A history librarian may know of specific documents or series based on her own research. A state or federal employee will be aware of the resources needed for his work but may know little of other, related materials. Both individuals will want to focus on specific materials related to their interests and work. There are two basic pieces of guidance that will be helpful for this audience as well as students in general: which agencies have certain information and how to access that information. Although most people have had a civics class at some point in their lives, there is a difference between knowing how laws are made and understanding the roles of each government agency.

      Determining the source of information was one of the strengths of the Statistical Abstract of the United States. With that publication, users could locate the agencies issuing different statistics. It was easy to tell whether information was coming from the National Institutes of Health, the Centers for Disease Control and Prevention, or the United States Department of Agriculture. Although the U.S. Census Bureau stopped publishing this document with the 2012 edition, old versions of the Statistical Abstract still help with finding sources of information. Once you have established which agencies are likely to have the needed sources, you can show students how to access that material. Allow time for individuals to practice using the databases or physical collection to increase their comfort level.

      Although many government databases are becoming more intuitive and aligning with what can be considered a standard database layout of a basic search and limiters on the left side of the screen, there are many valuable but less user-friendly websites. The U.S. Census Bureau has a massive amount of data, but finding that material can be a challenge. Knowing which data set to search, why some information is not available in some sets, and the difference between the census products can greatly improve the experience of the user. The Bureau of Labor Statistics is another fabulous source of data on consumer spending, wages, employment, and inflation. The website also has so many different resources that the user can get lost and frustrated trying to access a specific piece of data. Showing a class how to navigate these types of databases and giving them time to explore the system are very helpful.

      Conferences

      Conferences provide an opportunity to share your experience and insights with colleagues from different institutions. These gatherings are also important venues for promoting documents. Because most librarians do not receive any training in government information, there is a good chance your topic will be of interest. You need to determine who your audience will be and frame your presentation for that audience. Consider which groups you want to reach out to and what resources might be of interest. Then prepare for the worst.

      Your audience will generally be polite and interested, but nothing will ever work properly at a conference. Internet access will be questionable. Try to prepare two presentations: one with links if the Internet is working and one with screen shots if it is not. Even if you submitted your slides, bring them on a flash drive and have them saved in your e-mail or somewhere else just in case. Bring your own laptop. Even with all these considerations, you may need to remain flexible and be engaging all on your own.

      NOTES
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      Navigating Government Information

      Working with Midshipmen at the U.S. Naval Academy

      AS THE SOCIAL SCIENCES LIBRARIAN at the U.S. Naval Academy (USNA) in Annapolis, I work with midshipmen. Students are called midshipmen because that is the term used for a person, either male or female, training to become a naval officer. Midshipmen are employed by the U.S. Navy and have assigned official duties outside the realm of their academic studies. They come here to become leaders, and the USNA provides the tools for them to do just that.

      THE MIDSHIPMAN EXPERIENCE

      The librarians take seriously our role in ensuring that midshipmen are able to access authoritative and objective resources, especially when it can be difficult for less experienced students to know which information is valid and which is not. We offer tips on how to make decisions, using tactics such as looking at the credentials or education of the author, how much the author has written on this subject in the past, the author’s teaching or work history on this particular subject, and whether the publication scrutinizes the work it publishes for truth and false statements. Honor is a prominent attribute at the Naval Academy, and midshipmen are to take seriously every word they find to back up their statements.

      We often need to “interview” an individual who has a question. The person may ask, “Where is the best place to look for information about gray whales?” I would then ask for more details to determine whether the individual wants to know about migration, habitat, location, possible extinction, or environmental issues. However, when a person e-mails for help, and we have the back-and-forth process of asking and answering questions, it can take quite some time to get to the specific need. For those interactions, when I return the e-mail with a question, I will sometimes attach one or two online links to get the individual started. The links may help the person articulate his needs while I am hunting for more resources and deciding how to best guide the search.

      Professors encourage students to read both (or more) sides of an issue because they need to have a fuller picture of the situation before being able to analyze the information. Reading the “other” side is not an easy task when one feels passionately about one side or the other, and it is especially difficult in regard to controversial issues. Government information is a good place to begin.

      USING GOVERNMENT INFORMATION AT THE YARD

      How do we use government information in our library? As a research and instruction librarian, I use it mostly to help midshipmen write their papers. Of course, instead of just giving them the information, we discuss their needs and which government agencies may be involved in that topic. We go to that agency’s website and begin our search, and I show them how to find reports on their own. We continue to discuss the question (or thesis statement) that they are addressing in their paper. We look at various points of view and not just the one with which they are most familiar. Together we discover new search terms that we can now use as we go to other databases to find news articles and scholarly journals. It takes practice and the learning of research skills to find the most authoritative and unbiased information, and government resources play an important role in that quest.

      Government information provides primary resources. Researching the Benghazi attack? The Iran-Contra affair? The Cuban Missile Crisis? The Congressional Record, which is a transcript of conversations and speeches on the floors of both the Senate and the House of Representatives, will provide primary coverage of such issues as they come before the U.S. government for consideration and solutions.

      Nimitz Library still has print versions of older federal items that are not yet freely available online. After a recent discussion about the Bay of Pigs with others interested in military and political history, I did a bit of research about this failed U.S. invasion of Cuba in 1961. I started with the Congressional Record Index and found a conversation that occurred just a couple of weeks after the incident. This particular conversation concerned the level of responsibility that should or should not have been held by President John F. Kennedy.1 I recently looked at this same publication from December 18, 2015, only this time I used the Daily Congressional Record, which is available before the permanent bound volume is published (online and in print).

      Newspapers give us headlines, insight, and newsworthy information so that we can keep up with the events of the time. However, they seldom offer comprehensive articles nor in-depth interviews. They cannot possibly place all that information into one newspaper on any given day. But if someone is writing a paper about the Benghazi embassy attack or wants to know more about other embassy attacks in the past thirty years, congressional hearings are a good place to start.

      Carmen Orth-Alfie, the Regional Federal Depository Library Coordinator at University of Kansas Libraries, has been a huge proponent of congressional hearings and encourages the use of these publications for retrieving the differing testimonies of experts, and these statements are helpful when crafting a thesis statement for a research paper. Readers not only retrieve two different sides of an issue but can often find three or four or more. Hearings are also a useful way to narrow the focus of what one wants to write about within a larger subject. Hearings usually begin with an introduction and a summary explanation of the topic of discussion, followed by firsthand testimonies by those actually involved, by scholars, or by those with a history in similar situations.

      RESEARCH AND RESOURCES

      One topic that sometimes comes up for a research paper is the educational system in the United States, especially focusing on how a population’s education affects economics and how economics affects education in return. We look at newspapers and a few scholarly journals, but we also go to the U.S. Department of Education website where we find statistics on high school graduations from 2014 and county literacy rates from 2003.2 We analyze states and the differences in statistics between counties and various regions of the country.

      When midshipmen write papers about education, which they often do when researching public policy issues or economics, we depend on the Department of Education website. The academy does not offer an education major, so our purchased resources are not as prevalent in that area as they are in others. However, because of this website, as well as that of the National Center for Education Statistics (NCES), we can gather data collected domestically and internationally, offering statistics regarding students and schools from kindergarten through college.

      And what about the paper concerning education in a particular congressional district? One favorite topic for research papers is a midshipman’s hometown congressional district. If midshipmen do not know who their congressional representatives are, we first show them how to find that information on the U.S. House of Representatives website. Income is another very hot topic in just about every community, and FactFinder, a website linked from the U.S. Census Bureau’s website, can assist us in delving into education, jobs, and poverty in any congressional district, all in one place. We can answer questions such as, “What type of industry is available for employment?” or “What is the average cost of housing?” A mixture of federal and local government websites can provide a good portion or all of the information needed.

      There are several classes in which all midshipmen must enroll, and one of those is a political science class titled U.S. Government and Constitutional Development. Here they study the U.S. Constitution, democracy, and the political process of the federal government. They often write about an event or idea having to do with a constitutional amendment, decide on a thesis statement, then use authoritative resources to prove their thesis. I’ve instructed several times about how to find information about the Civil Rights movements of the 1950s and 1960s, including YouTube videos of original television broadcasts of African Americans being beaten or hit with rigged water hoses so powerful that the water flows knocked people into walls and to the ground. Also we look at Rosa Parks and her memoirs from the Library of Congress, offering a firsthand account of her own specific experience with the public bus system in Montgomery, Alabama. Now, a midshipman may read a chapter from a book and two journal articles about Rosa Parks’s actions, but the professor most likely also requires a primary source. The Library of Congress online digitized collection of Parks’s handwritten memoirs offers true insight into her experiences as a child and adult.3 Again, here we can read what Rosa Parks actually said and thought herself, not just what people wrote about her.

      Continuing with the topic of civil and human rights, we cannot forget slavery, the laws that protected it, and the Thirteenth Amendment that made it illegal. The Library of Congress has preserved audio files from 1930 interviews of former slaves.4 These files, too, provide a way to listen to the slaves themselves, no longer depending only on what others wrote about them.

      In this same political science class, midshipmen are often required to write about a U.S. Supreme Court case that backs up their thesis statement. One primary document we recommend is the actual Supreme Court Opinion addressing the constitutional issue. Often more than one case has been brought before the Court on the same topic, which really helps broaden the midshipmen’s perspective. I help them find a case that includes one or more dissenting opinions by justices who voted opposite from the majority. That way, the midshipmen have two intelligent legal minds with different points of view, both in attendance at this case hearing, all in the same document.

      Math and science education has taken a more prominent role in the United States, with commentators sometimes praising our success and other times noting that the United States has fallen behind other countries. The NCES’s Trends in International Mathematics and Science Study (TIMSS) provides statistics concerning the success of students in the United States in science and math and compares it to that of students across the globe.5 Sources like this encourage each of us to go directly to the information without depending on the opinions of others. Even though reading an expert’s analysis can be valuable, reading the information ourselves can offer another perspective and give us a better understanding of the situation.

      For science papers, authoritative information is key. We receive a lot of materials from the U.S. Department of the Interior in which the midshipmen can read reports from scientists on such topics as seismic activities, wilderness areas, various rivers of clean and polluted waters, and the environment in general. One particular report that has been noted in the news for almost twenty years is a study regarding the Arctic National Wildlife Refuge, published in 1998 by the United States Geological Survey.6 This study to assess the amount of petroleum in this Alaskan area, determine how much would be accessible for use, and calculate the number of years it would take to retrieve the oil took three years to complete. The study included scientists from the federal government, Alaskan agencies, and academic institutions. This report has been referred to by many other scientists, environmentalists, politicians, and professors through the years. It has been analyzed in different ways by many stakeholders in this part of our country. These stakeholders use this information to form their conclusions. Having access to the report itself is valuable for anyone who is confused by all the different outcomes being reported.

      With all the recent news about Russia and hacking, someone asked for information about the economic sanctions that were applied to Russia after the Ukraine/Crimea invasion. She just wanted suggestions about where to look for information. Two websites that were most helpful were those of the U.S. Department of the Treasury and the Department of State.7 I also showed her some information from a Washington, D.C. think tank and an article from the NATO Review Magazine that also included statistics.8 Information from organizations such as NATO and the United Nations is often considered part of government documents because the members of these organizations are various countries that collaborate to try to solve some of the world’s problems. These documents carry the same attributes of authoritative, objective, and primary sources.

      
        The History of the Library

        The U.S. Naval Academy was established in Annapolis, Maryland, in 1845. The library in its early years was housed in the Math Department, beginning with $100 for the purchase of books and with other materials being collected from ships and other naval yards.a A few years later, the library moved into its own space in the mess hall building after the collection had grown to six thousand volumes. The academy catalog that was published in 1860 noted that the future need of the library was to be “capable of supplying the literary and professional wants of the institution.”b

        During the American Civil War, buildings at the Naval Academy and St. John’s College (also in downtown Annapolis) were used as hospitals and camps for a large number of the ill and wounded. The academy’s new buildings were turned over to the War Department, and the cadets (who are now called midshipmen) were sent to Rhode Island for the duration of the war. Five thousand library books were placed in storage, and one thousand went to Rhode Island to help the cadets with their studies. The books and the cadets returned to the Naval Academy grounds in 1865.c

        In 1869 William F. Poole, well known for his Poole’s Index to Periodical Literature, was hired to revise the cataloging of the library’s growing book collection. This newer system moved to a card catalog, which proved to be more practical than the older catalog system printed in a book. By 1870 the card catalog for the academy’s library had been completed, and the new classification system was adopted.d

        The book collection grew to over fifty-six thousand volumes by 1915. The library continued to move around the academy until 1973, when a new, permanent library building was constructed. It was named Nimitz Library, in honor of Admiral Chester Nimitz, a graduate of the Naval Academy who served in World Wars I and II and later as Chief of Naval Operations.

        
          
            a. Brian D. Fors, A Short History of the U.S. Naval Academy Library (unpublished, USNA Archives, 1995), 1.

          

          
            b. A. N. Brown, A Short History of the U.S. Naval Academy Library (unpublished, USNA Archives, 1917), 1.

          

          
            c. P. H. MaGruder, “U.S. Naval Academy and Annapolis during the Civil War 1861–1865,” United States Naval Institute Proceedings 71, no. 8 (1945): 912.

          

          
            d. Fors, A Short History of the U.S. Naval Academy Library, 1.

          

        

      
      Working most efficiently with government information takes training and an eagerness to learn. Much but not all of this information is out there on the web, and just because an item is available online doesn’t mean that it will be easy to find. Success comes with practice and the desire to find exactly what is needed. I am still excited every morning when my feet hit the floor realizing I will be coming to the U.S. Naval Academy to help many of our future leaders find the information they need.
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      Advocating for Transparency and Access to Information

      THE CHALLENGE AND REWARD of government information librarianship stems from the diversity of activities and intellectual work demanded by the intersection of subject and functional expertise with institutional and professional responsibilities. Many who work with government information are motivated by the “thrill of the chase” that comes with digging out and tracing content through complex government organizations, forward and backward in time, and across disciplinary boundaries; many are also motivated by belief in the right of the public to freely access and use government information. Government information in the library setting creates an opportunity to position advocacy as a core component of library work.

      Advocacy is the intentional practice of identifying, articulating, and amplifying reasons and motivations for a desirable course of action that serves a given vision. In libraries, advocacy is both iterative and creative: it is often independent work undertaken as situations arise and adapted as situations change. It can also be collective work for change at a higher level, whether within public policy or professional practice.

      Working with government information in a library setting asks for the development of one’s capacity for advocacy. If we agree that access to government information is a public good, there is reason enough to consider adopting advocacy as part of our professional identity. But the history of government document collections and services in libraries has led to a present in which this content area is misunderstood, neglected, or besieged, often in service of narrow, short-term goals. Libraries are frequently organized based on services to particular user communities, such as academic disciplinary areas or groups defined by age. Government information often lacks a core and vocal constituency, so it is necessary to identify and then listen to a diffuse and heterogeneous group of users in order to understand current requirements and predict future needs. For an institution to fulfill its obligations to its user communities, librarians must translate and articulate these needs as actionable steps to improve and maintain services.

      As advocates, government information librarians speak up for collections and services within an institution, to peers and to administrators. We collaborate on projects that improve access and preservation for these resources. We pursue public policy advocacy that improves access to government information, which can include requests for changes in policy and practice that promote transparency, as well as funding requests that support information dissemination and preservation. We also advocate within professional communities for resources to support our work.

      LOCAL COLLECTIONS AND SERVICES

      In common with all librarians, we often find ourselves in the position of advocating for our users; however, government information calls for additional attention to this type of inward-facing advocacy. We provide services and care for collections that are less well understood and often less well resourced. In many situations, being an advocate means recognizing an opportunity to explain a policy or practice in order to support an informed decision within the organization. We can also be strong voices for our users over a longer period of time, working to ensure the alignment of policies and practices with our institutions’ missions and values as they pertain to government information access and use. Most of the time these are not actually in conflict with each other, but in an environment of limited and increasingly diminishing resources, careful navigation and an eye to short- and long-term priorities are essential in order to serve both.

      Cultural heritage institutions are rarely overburdened with resources. Within libraries, those in administrative positions set priorities and make decisions that balance competing needs and interests in order to make effective use of available resources—people, funding, space—in service of institutional goals. Reaching for this balance is in practice an iterative and messy challenge: as plans are developed and implemented, others already in motion are affected by shifting resources, while external influences continue to sway and change perceptions of priorities and the tools available to address them. As we work within the scope of our organizational roles, we affect the balance of resources available to address goals and the practical scope of possible outcomes for decision-making processes. Whether or not there are available and effective channels for any one person to participate in deliberate decision-making activities, our presence and our work are implicit inputs.

      Conceiving of our work in this way affords insight into the many ways in which advocacy takes place within libraries. We have some measure of autonomy in determining how to conduct our day-to-day work, and we have input into our annual professional goals. We may also participate on teams and committees responsible for developing, implementing, and assessing projects. As experts in our own domains, we provide information and advice through formal and informal channels that can include reporting lines, departments, and cross-functional units. As our understanding of user needs is refined and improved through everyday experience, we translate and communicate this information throughout the organization.

      As an example, a government information librarian might choose to volunteer for a nationally coordinated project that is developing metadata for government information, focusing on locally pertinent regional offices for her specific efforts. As part of a team implementing a new interface for the library’s catalog, the librarian could propose the inclusion of sources that include the national project to which she is contributing and then use this content when demonstrating the functionality of the new tool. Following the catalog launch, use data may provide an opening to approach library administration to request additional personnel for developing metadata for this project, in light of the concrete demonstration of how the work benefits local users.

      Government information presents additional challenges in libraries. Core users of these collections are dispersed among many communities: within academia, dozens of disciplinary areas rely on government information, but there is rarely a central department or program with exclusive demands and needs. Academic libraries are commonly oriented toward a subject liaison model of librarianship that disadvantages support for resources that do not fit a disciplinary categorization but are otherwise of use to all. In many cases, we rely on our colleagues to alert us to opportunities for outreach and collaboration, but it is also true that our colleagues may be hesitant to support this work without a clear understanding of how it benefits their targeted user communities.

      According to library lore, government documents collections are notoriously difficult, impenetrable, and intimidating to the uninitiated. Anecdotally, within academic libraries these seem to be the collections that everyone (except perhaps government information librarians) loves to hate! The variety of formats, oddities of description and classification, and even the subject matter present challenges to identifying, locating, and using these materials. In many libraries, government publications collections were not incorporated into the electronic catalog until many years after the library loaded its first records. Librarians with knowledge of the access mechanisms for government documents collections were positioned and perceived as gatekeepers and as intermediaries to those seeking access to the collections. In practical terms, this attitude often discouraged librarians other than government information specialists from learning how to search these collections or access this content.

      Too often these historical practices resulted in government documents collections being deemed peripheral to the library’s core collecting areas, making them targets for reallocation of space. Withdrawing materials or moving them off-site does not lessen the need for government information librarians: users of libraries that have substantially reduced on-site government documents collections must navigate challenging description practices to identify and request materials through borrowing arrangements. Although referrals to government information librarians are a tool to bridge growing gaps between collections and users, good referrals depend on, first, the presence of a government information specialist and second, a clear understanding of the scope of questions that are potentially answerable with government information.

      The gatekeeper and the peripheral collections models are questionable in terms of their service to the public good. Even if such models were appropriate in modern libraries, limitations to available resources increasingly narrow available traction for extensive, hands-on mediation. Better access models would empower librarians and users by providing seamless tools that contextualize content and discovery, with focused expert support for research and information-seeking that pushes the boundaries of current systems. The development of systems for the management and preservation of electronic government information collections is a promising opportunity to reduce barriers to access, but this work is contingent on revolutionizing approaches to acquiring and describing government information, along with a renewed commitment to long-term preservation. Most important, the creation of systems that leverage the affordances of digital content is fundamentally dependent on active and engaged government information librarians who are willing and prepared to take on exploratory projects in collaboration with colleagues within and outside their current institutions.

      An example of advocacy in this environment might be the development of a training tool kit for reference services providers to explore the disparate scope of questions that can be addressed with government information resources. A librarian who has developed a tool kit and then conducted hands-on training might follow up with individual meetings with subject liaison colleagues to prompt discussion intended to surface opportunities to connect with an academic department. Conducting outreach leads to a better understanding of how the library can meet user needs. By including the subject liaisons in the process, the government information librarian also has allies in communicating user needs to the library administration. Subject liaisons also develop their own aptitude in working with the collections that strengthens the support they are able to provide to others.

      Even with sophisticated searching tools and techniques, knowledge of government provenance is crucial for deciding where to look and identifying steps to take when information is lacking. Government information librarians develop expertise in navigating these collections, and we have a responsibility to apply this expertise in service of reducing barriers for our users. These barriers may include policies or practices that make it difficult for user communities to access collections or request assistance, such as insufficient description for locally housed collections or a lack of workstations available for public users; collection development and management practices that fail to prioritize the needs of government information users at a level equal to all other users of library resources, often under the mistaken assumption that it’s all freely available online; and personnel assignments that discourage or disincentivize the development of expertise in locating and using these materials. For those whose assigned responsibilities include coordinating the library’s participation in the Federal Depository Library Program or other depository systems, advocacy is an important component in ensuring that the library meets the program’s requirements and expectations.

      Lack of online resource persistence, often referred to as “link rot,” presents a different kind of challenge: few libraries are hosting digital content from government entities, which leads to implicit reliance on a scant handful of large-scale projects focused on collecting this content. Information products are created and disseminated in order to meet immediate, usually narrow goals of agencies and other governmental entities. Few government agencies demonstrate cognizance of the needs pertaining to long-term access to these same products, let alone are equipped to meet these needs. Content is continually lost as agencies reorganize and refresh their websites, and when an agency’s mission changes, whole subsets of content can disappear.

      Advocacy in this space, both within libraries and more broadly across the profession, is a pressing need and concern. The development of easy-to-use, affordable platforms for collecting and managing born-digital government information, let alone making it easily discoverable and reusable, is still in its early days. Committed government information librarians can seek a variety of opportunities to contribute to initiatives and projects that seek to address these gaps. As librarians and information professionals, we are building on decades of experience in managing, preserving, and providing access to information. By educating ourselves on issues and best practices, we have the opportunity to build capacity to conduct work for long-term access to government information. For example, one significant initiative in this area, the End of Term Web Archive, conducts a comprehensive capture of the federal web domain at the end of each presidential term. This work is completed as a collaboration between academic libraries and government agencies.

      Of course, advocacy possibilities stretch beyond the basics of collections and services; we can also explore and expand practices in emerging and creative contexts that improve institutional capacity for supporting a wide variety of user needs. Developing new approaches to library instruction and outreach that engage with government sources, and fostering programs that increase opportunities for civic engagement within the community, serve user needs in ways that enhance the value of the library along unexplored dimensions. Teaching government information promotes civic engagement and participation by empowering individuals to access government information. An improved understanding of the complexity of systems of governance also informs and contextualizes skepticism about systems of power. The Framework for Information Literacy for Higher Education from the Association of College and Research Libraries (ACRL) offers the opportunity to creatively explore ways in which government information can be used to teach information literacy concepts. For example, the frame “Authority Is Constructed and Contextual” explores the systems of power that endorse the authoritativeness of sources of information and affect perceptions and accusations of perspective, privilege, and bias.

      Government information resources are also a natural fit for exploring new directions for digital collections and data-oriented research. Within the United States, works created by federal government employees as part of their official duties are not entitled to domestic copyright protection. This exclusion makes U.S. government information an attractive corpus for projects repurposing digital content at scale for discovery, exploration, analysis, and sharing. For example, historians and linguists, among others, use computational research methods to study the Congressional Record, Foreign Relations of the United States, and other large-scale, semi-structured documents. Transforming this content into usable text for analysis requires conducting optical character recognition (OCR) and marking up the results to match the structure of the original text in order to prepare it for algorithmic processing that can provide answers to research questions about the content and discourse these publications represent.

      Not every initiative will succeed: even the most carefully planned project can fall prey to unforeseen circumstances. Still, exploring these opportunities raises the profile of our collections and expertise and opens pathways to the development of new skills in areas of existing and future practice. These projects also offer possible ways in which our institutions can improve support for their user communities. Access to government information is foundational to an open society, so the provision and enhancement of this access is in alignment with the work of publicly funded institutions.

      PUBLIC POLICY

      Government information librarians, as professionals and as private individuals, are in an unparalleled position to advocate for policy pertaining to the public good of government information access and preservation. We encounter barriers to government information access and use that may be political, technological, or institutional. Governmental entities resist external accountability, and mechanisms intended to provide access to information needed for accountability are inherently conservative, favoring minimized access in order to protect the status quo. By drawing on our understanding of the systems that present barriers, we are positioned to be aware of and quickly respond to these obstacles through direct advocacy and by supporting the work of other advocates for transparency and open government.

      In some ways, government information is like air: it is everywhere around us, but we only attend to it when a drastic change attracts our awareness. We may take note of a pleasant light breeze, but more likely it is only an unpleasant odor or visible pollutants that intrude into our attention. Just as there are professional arenas for which air quality is of ongoing interest, the availability of and long-term access to government information are of perpetual concern to our profession. Those who work with government information are afforded the opportunity to develop insight into the mechanisms in place to disseminate this information, as well as sensitivity to shifts and changes that affect public access.

      It is in the best interests of our user communities to have more access to more government information. Although unfettered access to information is a core principle of a political society with aspirations to freedom and fairness, it is also a truism that those in power benefit from secrecy. Even with excellent intentions toward service of the public good, disclosure of information beyond what is required to accomplish mandated responsibilities and strategic goals demands attention and resources that could be applied to internal projects. Government entities tend to be slow to adapt, so political pressure from external voices is essential in initiating and directing changes in information dissemination practices. We can stay informed on issues pertaining to open and transparent governance, including open data, Freedom of Information Act (FOIA) compliance, records management policies, national security information, censorship, and the freedom to read. Issues pertaining to copyright and open access, privacy, and information security also bear on the interests of our users.

      Government information librarians have a direct interest in policies and funding pertaining to information dissemination and preservation activities conducted by government entities. At the national level in the United States, these activities include much of the work of the U.S. Government Publishing Office (GPO), which includes GPO’s oversight of the Federal Depository Library Program (FDLP), the development and maintenance of GPO’s bibliographic database of national government publications, and GPO’s provision of access to authenticated government information through its content management system and preservation repository, govinfo. Other agencies of programmatic concern include the National Archives and Records Administration, the Library of Congress, and the Office of Management and Budget. Similar agencies are of interest at the state and local levels, where advocacy needs are perhaps even greater. Identifying and pursuing opportunities to request improved practices and funding for information dissemination are a core part of our own professional work; the work of transparency advocacy groups such as the Sunlight Foundation affords additional avenues and approaches to advocating for access to government information.

      Avenues of direct advocacy include writing letters and making phone calls to legislators; commenting on proposed rules; contacting officials directly with questions, suggestions, and concerns; attending public hearings and meetings; and encouraging colleagues to speak up about issues of concern. Many professional organizations, including the American Library Association and the American Association of Law Libraries, lobby on behalf of their members, so we can use the internal mechanisms available within these associations to strengthen their orientation toward improving and protecting access to government information. Sharing information with social media networks also adds to public and professional awareness of these crucial issues.

      Public opinion informs policy, so seeking opportunities to highlight government information collections and services in media venues and through local partnerships increases exposure to these resources and, by extension, some of the issues we face in enabling and improving public access to them. News stories and other forms of publicity also connect the value of our institutions’ investments in public service to those who make decisions about allocating resources that affect our ability to do our jobs, thus connecting public advocacy to institutional and professional advocacy.

      WITHIN THE PROFESSION

      Government information librarians must be advocates for ourselves, as individuals and as a community. Anecdotal evidence suggests that the number of full-time government information librarians is dwindling. The complex, diversifying portfolios of work for academic librarians lead library administrations to prioritize hiring professionals with expertise that may not neatly intersect with content and subject matter specialization. Some academic and public libraries are stepping away from formal recognition of their roles in providing access to government information, most starkly when they relinquish their status in programs such as the FDLP. Other libraries recruit and retain government information librarians but do so in a manner that divides those librarians’ responsibilities with other areas. This particular trend is beneficial in some respects because it increases the scope of awareness and reciprocal information sharing between government information librarians and those in other functional and subject-oriented areas of expertise. However, this practice also results in fewer opportunities for librarians to develop the government information expertise needed by the library’s community of users.

      Although cross-functional expertise can and should be encouraged and rewarded, the potential loss of content-oriented expertise that results from de-specialization is a serious long-term barrier to meeting access needs and, by extension, the strategic goals of libraries and other organizations serving their users. In addition, the long-term preservation of government information resources demands sustained collaboration within the library community. The enormity of this project cannot be undertaken by a single institution, but dispersed, coordinated work can accomplish seemingly insurmountable tasks. The coordination of this work requires specialists with government information expertise and a passion for improving access.

      Our work enriches our own institutions and contributes to the public good. These contributions include the facilitation of broad access to government information; thoughtful development, maintenance, and preservation of government information collections; and advocacy pertaining to public policy. In the absence of formally designated government information librarian positions, fewer librarians are situated to make these contributions as part of the course of their work.

      There are opportunities at differing scales to advocate for government information librarianship. Ongoing demonstration of the value and relevance of one’s work is a natural fit with any professional role. By thinking creatively about how to contribute to the work of others, we build connections to government information in new and unexpected ways. For example, identifying users who are interested in text analysis can lead to opportunities to develop new data collections, or seeking out opportunities to use government information to teach information literacy concepts can create an avenue of engagement with library instruction programs, or hosting civic engagement events can lead to outreach with users who may not typically visit the library. Articulating and emphasizing the relationships between our work and the organization’s strategic goals help justify ongoing institutional investment in the roles that support these needs. We can also make the case for government information librarianship at peer institutions through activity in professional associations, regional consortia, and other affiliations. Sharing accomplishments and best practices provides concrete and relatable evidence that government information librarians are just as necessary now as decades ago when libraries were exclusive gatekeepers for these collections.

      Supporting government information librarians also takes the form of individual acts of collegiality, mentorship, and compassion. Such support can mean seeking out those who are new to government information to orient them to the community and then act as informal cheerleaders for their professional development. It can also mean seeking out those who are long-time government documents librarians to learn from their work and connect them with new perspectives from related professional areas. The community of government information librarians is changing as librarians shift focus from one professional identity to another, new community members take on or expand roles and then move on to new opportunities, and long-time librarians retire and others take their place.

      SUMMARY

      Advocacy is professional, but it is also personal. Working to improve access to government information is something that anyone can do, and something that perhaps many more should do. Government information librarians are fortunate in that our specialization allows us to contribute to a project that goes beyond our individual libraries and our own careers. What is asked of us in return is to develop a keen and creative vision for where and when our insight and voices can make a meaningful difference.

      Within our organizational roles, we have the responsibility to connect the dots between the mission of the library and the access needs of our users. We also have the opportunity to seek out new ways to manage and provide access to historical and newly emergent content. As a professional community, we can combine our efforts to develop new systems and models for preserving this content. We can also offer our expertise to the efforts of others who are seeking more access to more government information. Finally, we must not lose sight of the ways in which we are ultimately advocates for our own future: without government information librarians, who will undertake this work with a clear vision and willing spirit?
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      A Cupcake, an Eagle, and a War

      Promoting Government Documents

      IN OCTOBER 2014 over two hundred visitors attended the thirtieth anniversary celebration of Jefferson College Library’s depository designation. There were Boy Scouts and day-care children, fellow government documents librarians, former depository directors and colleagues, members of our state legislature, staff from all three of our congressional representatives’ offices, and faculty and staff from across our campus. We even had a congratulatory letter from President Barack Obama (albeit a rather generic letter, but a letter nonetheless). College administrators gave speeches, proclamations were read by lawmakers, and our commemorative buttons were a hit with old and young alike. Frankly, it was hard to believe that the event was such a success.

      Was it the newly released Warren Commission Report we were highlighting? Was it the Senate committee hearing on ISIS? Was it the annual budget that contained something for everyone to love and hate? Yes and no. All these documents were part of the celebration meant to bring attention to a rich resource that too few in our community were aware of, but I am pretty sure that it was the cupcakes and the bald eagle that brought in the crowds. The important thing is that people showed up to an event dedicated to government documents and our democracy. What mattered is that they were there and would hear about the Federal Depository Library Program (FDLP).

      If you had told me a year before this occasion that I would be a part of this celebration and, in fact, that I would have the knowledge and confidence to help coordinate it and promote government documents, I would have been very skeptical indeed. I was a brand new and rather unexpected coordinator, and, as with many of you, government documents was only one of the many responsibilities on my job description. At the time, I was also interim library director, reference and instruction librarian, and access services librarian. I knew that the anniversary was just around the corner, but I didn’t think that our library, in the midst of a staffing crisis, could pull off any kind of occasion to mark the event. The day-to-day necessities seemed to demand constant attention, and I just could not imagine that we would have the time to plan and execute an event or, frankly, that the effort would be worth it. After all, ours is merely a selective depository at a community college library. There is not that built-in acknowledgment among our community of the importance of government documents; in fact, there is really not even an awareness of exactly what they are or where they come from. Promoting our FDLP status and government documents in general seemed like a daunting and perhaps futile task.

      I learned that the only thing you really need in addition to your general, professional librarian skills is a real, and perhaps idealistic, belief that your community members deserve good information and you want to help them find it. If you are beginning your journey into the world of government documents, or you know that there is more that you can do and you want to begin again, your mission to serve is the only thing you really need. The skills, ideas, and opportunities to improve will come to you—sometimes slowly and methodically and sometimes all at once.

      IT’S ALL ABOUT THE COMMUNITY

      As is so often the case in library land, there was a big community out there that made our anniversary event possible and a success. Our community, those librarians who passed lessons on to me, the wider community of documents librarians willing to share best practices and good ideas, are how I continue to learn more about this tremendous program and how it can benefit the public. I was so fortunate to have a regional coordinator and fellow documents librarians who were willing to share their expertise, procedures, and support. I should have known all along that this wonderful community of professionals committed to Keeping America Informed would be no less generous in their efforts to assist me. I was humbled by the willingness of our community to work for the good of the public by putting so much effort into our small library’s celebration.

      Never underestimate the power of professionals committed to helping foster our democracy through open access to information and what they are willing to do to succeed. I know that we librarians are self-sufficient, organized, creative, and good at getting much accomplished with limited resources. I also know that it can be difficult to ask for assistance when we know that our colleagues are just as stretched as we are. It is so important to be willing to ask, and so very worth the outcome. The community of documents librarians is there for one another; it doesn’t matter if you are at a small, selective depository library or a large institution, there is so much that can come from reaching out to your colleagues.

      Encouraged by colleagues, I attended the Missouri Documents Conference to receive some training from my peers and GPO staffers, hear what other libraries were doing, and keep our participation moving in the right direction no matter our library’s situation. While at this summer meeting, I learned of the interagency training at the Government Publishing Office (GPO) and made the case to my administration about its importance to our depository. Rather than succumb to the sometimes too frequent malaise of giving up before we even get started, I decided to seek approval to attend. I was granted approval! Listen to your colleagues. Take their advice. Aim higher.

      At the interagency training and the Federal Depository Conference, you learn about collections, access, content management projects, marketing, programming, the Depository Selection Information Management System (DSIMS), weeding, the Catalog of U.S. Government Publications, the Basic Collection, websites, apps, and specific governmental agency information. You learn about tools that you can use to help veterans, the elderly, children, those with health questions, small-business owners and entrepreneurs, and so many more. The difficulty will be implementing and taking advantage of the information and tools presented to you. Take good notes! This opportunity gave me an added boost of enthusiasm for learning as much as possible about the FDLP and promoting this incredibly valuable resource to our community. This training was instrumental in providing concrete steps for me to take as a new depository librarian. I heard examples of how other libraries were building engagement in their communities, and I felt connected to a program and group of professionals that could trace their mission to the very founding of our country. This was a hopeful endeavor.

      PROMOTE AND HAVE FUN

      I also became aware of the importance of promoting your depository status and the fact that an anniversary is the perfect time to do so. This special marker means that you can invite local, state, and federal representatives to help you celebrate and that you can create a fun event that helps the community learn and promotes your collection and services at the same time. We were already planning to relocate our small collection of government documents to a more visible area of the library. The realization that our anniversary was fast approaching and a plan needed to be made spurred us to quick action. We took advantage of space made available by the deaccessioning of older print reference books and made a prominent space on our first floor to relocate government documents. And we began planning our event. No matter what you want to do to promote government documents, begin by brainstorming with your coworkers. What would be a fun activity for the anniversary of the national parks? What about Presidents’ Day, Veterans Day, or Constitution Day? Make sure everyone feels free to throw out every idea, no matter how silly or aspirational. That’s how we got the eagle!

      With colleagues, I discussed how we might celebrate at our institution and learned of another library that had a visit from an eagle at one of its events. Could I get an eagle? Was that too far-fetched? Well, I have to admit it seemed pretty lofty (pun intended), but why not give it a try? I looked into a local organization that rehabilitates wild birds and sure enough, it had a program that allows groups to rent an eagle and a couple of handlers. The program promotes the organization’s efforts, builds awareness about the birds, and provides a bit of funding. I obtained approval from the college’s administration (I am sure that was a strange e-mail for my supervisor that day), and we were on our way—the eagle would land (figure 16.1). The eagle’s visit would be a highlight, a way to focus our marketing for the event, a draw for children and others in the community, a way to promote the anniversary of the Endangered Species Act, and just plain fun.

      
        [image: ]

        FIGURE 16.1

        Cub Scouts and the eagle

      
      And, as it happened, Marie Conconnon was serving as chair of the Federal Depository Council and agreed to be our featured speaker. With Marie and an eagle, it seemed like we would have an impressive event. We told everyone about it, developed marketing materials with the tagline “Think You Know America?” and spotlighted everything from national park guides and maps to Civil Rights documents. And we ordered cupcakes—lots of cupcakes! We had our student worker design buttons, used the wonderful copyright-free images from federal publications, invited the Boy Scouts to lead the flag ceremony, and asked President Obama for acknowledgment. Our college president gave a warm speech about the importance of libraries and information, politicians read proclamations, and Marie Conconnon spoke of the importance of the FDLP and our participation in a message tailored to our small-business leaders, veterans, and students. With over two hundred attendees, tours given to representatives of our congressional delegation, and government documents librarians across the greater St. Louis area in attendance, we called the event a success.

      Don’t Stop

      Since that successful celebration we have continued to highlight our depository status; during tours of the library, we highlight documents in our various displays, and we proudly display our FDLP signs and bookmarks to increase awareness of the program and use of the materials. On many tours I point out that the first tangible document we had for students to use in research papers about ISIS was a congressional hearing in our government documents collection. We have participated in the #loveyourfdlp program by supplying photos of a display about Missouri rivers and floodplains during the December 2015 floods. We have promoted timely and thematic government documents on Facebook and Twitter. We have featured our government documents on our website, in LibGuides, and in countless displays. We have given presentations to the faculty and others in the community about the FDLP and its importance in our community. I have presented to groups, including local governing bodies, about the best government information on economic development, family literacy, veterans affairs, and health topics. We help our users understand the difference between the web pages of politicians and the web pages of such agencies as the National Library of Medicine, the Department of Health and Human Services, and the Government Publishing Office. We encourage users to think about the government information sources they already trust and believe to be true (e.g., the Centers for Disease Control and Prevention [CDC], the Code of Federal Regulations [CFR], the Bureau of Labor Statistics [BLS]) and extend that faith to other governmental sources. I continue to attend webinars, and I participated in the pilot program for the FDLP Coordinator Certificate offered through GPO.

      Find Inspiration

      I have visited the University of Santa Barbara and learned about its collection of local, state, and federal publications. I have seen the University of Missouri’s impressive collection dating back over one hundred and fifty years. I have toured the open and closed stacks at Saint Louis University and Washington University and have learned better procedures from those experienced professionals. I have celebrated with my colleagues at St. Charles City-County Library and St. Louis Public Library as they have marked milestone events. Whether it’s their historic collections, their outreach to their communities, their help to me when I have a patron in need of information that I cannot locate, or their really cool display and event ideas, these institutions and professionals enrich my work and help the patrons at my library. And I just bet that if you call a government documents librarian in your area, that individual would love to give you a tour and show you what’s unique about that collection.

      We have continued the behind-the-scenes work of making our collection more relevant and accessible. We finished the retroactive cataloging project started by my predecessor, eventually adding over a thousand items to our catalog. We also followed federal and state guidelines when weeding our collection, with the result that larger libraries working with the regional library as part of the Missouri State Plan have received needed copies of documents we were going to discard. We have updated our profile and (knock on wood) finally eliminated the publications that we were receiving in braille because they were not being used by our community, thus freeing up those items for others in the program. We will soon transition to MARCIVE in an effort to increase online access to documents in our profile and update our labels to better serve our community.

      CELEBRATE THE PAST AND CREATE THE FUTURE

      We are about to embark on a major renovation and remodeling project at Jefferson College Library, and the area that we have for government documents will be a featured space on the first floor when users walk into the library. Government documents will be part of a collection that includes a local records archive containing documents that date back to the 1790s. Together, these documents and the FDLP collection will provide another generation with information to celebrate our past and create our future. It is always up to the next generation to look toward a future that is more hopeful. It is up to all Americans to learn about our government and how it functions and to help strengthen our democracy. It is up to all of us to continue the work of those who came before us with a belief in making the world a better place through the participation of citizens. It is up to government documents librarians to help Keep America Informed!

      Beyond the milestone events that really shine a spotlight on your depository, there are some things that you can always do to strengthen your role at your institution and advocate for government documents. The following are ten engagement strategies for new or newly energized FDLP coordinators:

      
        	1. Get to know your community and find ways to link it to government publications—do you have high numbers of veterans, elderly, home-school families, small-business owners, or persons with health concerns? Highlight the resources you have for these populations. Never stop promoting these valuable resources and their importance for our democracy.

        	2. Use the resources from GPO! Read the Rules and Regulations, watch webinars, explore the website, and order promotional materials.

        	3. Get to know your regional, state, and national government documents colleagues. They will be a resource for you. You can visit them and their libraries to get ideas and inspiration, listen to their webinars to learn about our roles as coordinators, and attend meetings, workshops, and the national conference to renew your commitment and get assistance finding your way through the maze of documents librarianship.

        	4. Highlight national, regional, and local events with government documents. Displays that highlight activities such as getting out to the national parks or wilderness areas and bird watching can be enhanced with guides and copies of such government documents as the Endangered Species Act and the Wilderness Act. Veterans Day and Memorial Day are good times to feature documents from the Departments of Defense and Veterans Affairs. Use your imagination to include government documents in your displays, web pages, and classroom discussions of resources.

        	5. Reach out to likely partners in your community. Highlight government information for small-business owners and entrepreneurs; partner with local public health agencies, agencies on aging, and school groups to sponsor e-government events and fairs; and talk to your faculty or teachers about how you can help celebrate Constitution Day, Independence Day, or presidential elections with awareness campaigns and fun activities.

        	6. Emphasize the importance of an informed citizenry at every opportunity. Talk to your administration about the benefit of these resources to your community, include them in LibGuides and library use instruction sessions and community outreach events, and point out the value of public information in an age of too much monetized information.

        	7. Think grand, think lofty, think idealism! In an age of too much cynicism and misinformation about government and defeatism about the ability of individuals to make a difference, remember that your job is more important than ever. Providing accurate, timely, and relevant information from trusted sources is essential to restoring faith in the systems that have made our democracy strong, and you can play a vital role in this endeavor.

        	8. Have fun! Set up a photo booth, celebrate Constitution Day, sponsor a voter registration day, and give out snacks. Being part of an informed America can be fun. Get an eagle!

        	9. Ask your friends for help! Someone might have a button maker, a popcorn machine, or a photo booth you can borrow. Everyone in the government documents community will have ideas you can borrow.

        	10. Learn something and do something, even if it is small, to connect your community with government documents and your federal depository library every day!

      

      
        Spotlight on Community Engagement at a Public Library

        When the Middendorf-Kredell Branch of the St. Charles City-County Library District in Missouri celebrated its anniversary as a depository, the library promoted government documents with these activities:

        
          	▪ Speak Up! Photo Booth in which patrons could capture their enthusiasm for freedom of speech

          	▪ Government 101 class presented by a local political science professor

          	▪ Online Voter Registration Lab

          	▪ Military Records Research workshop presented by the National Personnel Records Center

          	▪ “Throwback” displays that highlighted government activities from twenty-five years ago

          	▪ Tour for local schoolchildren that included a scavenger hunt, an Abe Lincoln craft, and exploration of government apps and websites

          	▪ Quarterly meeting of the greater St. Louis Area Government Documents Librarians

          	▪ Open House Reading Room with cake, popcorn, and tours of the collection for state and federal representatives

        

      
      FINAL THOUGHTS

      Though it can seem lofty to talk about the values of our Founders, the ideals of democracy, and the importance of informed Americans, it is essential. With all the very mundane details that need to be taken care of during the course of the day, the lack of understanding or awareness about government documents that sometimes exists, and the difficulty of maintaining support for the FDLP, it is important to remember to emphasize these lofty goals—it is our mission to keep America informed. Connecting to those fundamental values sustains you during challenging times, inspires you to keep reaching out to your community, and reminds you of what your role is all about.
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      Exhibits and Community Outreach

      OUTREACH AND PUBLIC RELATIONS, a subset of marketing, are interconnected. Public relations is a method of communication whereby an institution or company seeks to increase awareness and use of its products and services. For libraries, this activity covers collections, space, equipment, databases, and services. Outreach refers to communication with other communities or organizations, going out to those communities and finding out what they need.

      To promote government information, you need to overcome preexisting perceptions, a lack of awareness, and other challenges. There are a number of different perspectives regarding government information. These perceptions are influenced by politics, as Natalie Taylor, a PhD student at the University of Maryland, found when working with middle school students for her dissertation, “Information at the Nexus: Young People’s Perceptions of Government and Government Websites.”1 If your only interaction with the government or government information involves paying taxes, getting loans, or getting a driver’s license, how does that limited involvement affect your idea of the type of information available? A study in Canada found that “just over a quarter of respondents feel that Open Data has little to no impact on their personal lives or on society.”2 As a librarian I know that the free, public domain data, reports, and publications produced by government agencies are useful. The challenge is to increase the public’s awareness of these materials.

      There are people who may not realize that they have used government resources. There are students, faculty, and members of the public who are familiar with your collection as a source of information and appreciate the content. There may be people who have very little understanding of how these materials can be of use or whether they exist. And then there is a growing number of people who have found and used some government resources online but may not have any idea of the enormous number of resources that could be available to them. There have been some studies on student citations which suggest that the increase in online resources has made government-sponsored content more easily available.3 This increased access is laudable but only scratches the surface of what may be found in electronic and tangible collections.

      In working with the campus and the broader community, I find that even those who have used government resources and understand their value may not know just how much they are missing. Government information is like an iceberg—the content users access for their research may be only one small portion of the materials related to or helpful for their project. Promoting a collection is an effort to increase awareness of your services and interesting holdings in your physical space and online.

      COMMUNITIES

      At the University of Montana, students, faculty, and staff come first. I work with students and faculty from different schools, such as the School of Business Administration and the History program. These two groups have very different needs regarding information but benefit from similar methods for outreach. I have access to the e-mail addresses for faculty, present one-shot classes, and can take flyers to their departments. There are bulletin boards around campus on which we can post information about lectures, classes, and events. One of the benefits of a university campus is that there are established methods for communication. When you can talk to the students, whether in the classroom, in their department, in the library, or through e-mail, you can get a better sense of what they need.

      Promoting your materials and services to the broader community can be more challenging, but there are ways to reach the larger population. You can post information in newspapers and at community event sites, the local radio stations will often read announcements for free, and there is always a chance of being able to work with other libraries to reach more potential users. Post on local bulletin boards, and use Facebook, Twitter, and YouTube to promote your collection and events. A single social media post is not enough, however; you need others to repost, retweet, and like those posts. Network with others and develop relationships based on similar interests and passions with people whom you can support and who will be willing to support you. You can also learn about areas of service where you can contribute resources, such as for businesses or schools.

      Even with all your best efforts, there can be issues outside your control that limit those endeavors. Members of the community may be reluctant to come to your events because of parking issues, or elementary and high school teachers may not have time to come to your events. Conflicting events compete for attention, and there will be times when attendance is low.

      DISPLAYS AND EXHIBITS

      When I first started thinking about marketing our government materials, I focused on displays of new books. These were only displays and lacked any context that would be found in an exhibit. This limited effort was due to a lack of budget and time to really think about how to make government resources interesting and inviting.

      A static book display of new titles is not enough. If possible, think about displays with a larger presence and incorporate objects that will draw attention. These can come from the library and include maps, posters, and other large-format items. If you have a budget for printing, consider three-dimensional cutouts, such as Department of Agriculture illustrations of insects or standing cutouts of GPO’s cartoon of Ben Franklin or NASA rockets.

      Include materials from personal collections or items borrowed from another institution to make displays more interesting. Another benefit of working with other institutions is that they will often help promote your event. Partners and other interested organizations can raise your displays to a higher level and provide a much greater reach than a basic book display.

      Why are exhibits important? You have so many other tasks to do, can you justify the time, energy, and money needed to create a great display or obtain a grant for a traveling exhibit? A good exhibit can take time to develop, but it provides a valuable opportunity to market your collection while building connections in the community. The networks you develop through outreach connect you to people and expand opportunities.

      Exhibits are one of the high points of my marketing efforts. I find that I enjoy the research and creative aspects of developing and presenting materials. Seeing people’s reactions to the books, objects, and informative content is rewarding and makes the efforts worthwhile. Putting together an exhibit from scratch is time-intensive and can be expensive. I have had the benefit of an excellent, in-house print shop and very supportive staff who have made these exhibits possible.

      Because, like many people who work in libraries, I have a number of responsibilities outside government information, the planning and implementation of an exhibit occur between other projects and work. I tend to take six months to a year to plan a large or midsized exhibit (panels, displays, and lectures). The more original content you generate, the longer it will take for everything to come together. For smaller displays, three months is enough time to find materials and plan the layout. The more day-to-day work you need to accomplish, the longer you should give yourself to plan.

      Who would care if you had to eliminate your collection? Do people even know your collection exists? A good display or exhibit showcases your resources, generates interest in the content, makes people aware of interesting materials, and connects passionate people to the collection. A good display or exhibit reminds users of the value of your materials.

      WHERE TO START

      The first questions to ask yourself are these: Who is my audience? What do they want? If you don’t know what your audience wants, it will be difficult to find a topic or message that will resonate. Look at other libraries, local newspapers, and Facebook pages to find out what subjects are of interest. If your library surveys patrons, look at the results to see where you can meet those needs.

      Once you have an idea of what will interest your audience, you must decide how much time and effort you can dedicate for marketing and outreach. Will you spend an hour a day, a week, or a month to get people interested in government information? Are you willing to spend time researching or writing grants for exhibits? Promoting your collection is a constant process with occasional high points. You have general, regular efforts like Facebook and Twitter posts or inclusion of materials in displays. Your Facebook posts can be created in advance, and, by working with colleagues, you can have government resources included in their promotional efforts.

      Look for a focal point. Look at your collection—are there interesting documents that people might not know about? A good collection of pamphlets on gardening, war-related material, or health booklets can form the nucleus of a great display. A single, interesting document is all you need to get started. You can also build an exhibit around a popular topic or event. An anniversary from suffrage to the creation of a national park will provide a topic you can then research and use to compile a collection of interesting documents. If the musical Hamilton is making the news, what do you have about that individual? Do you have any material about other historical characters in the play?

      Constant Marketing

      What venues are currently available to you for reaching your audience? Depending on your options, you can create content in advance when you have time. Obtain the publication schedule for library or institutional publications or join a library marketing team to have your content included in preexisting, regular library newsletters. Pay attention to news stories, anniversaries, and events you can connect to your collection.

      The following are examples of resources for recurring promotion:

      
        	▪ Library newsletters

        	▪ Library blog

        	▪ Library guides

        	▪ School, university, or professional newsletters

        	▪ Electronic discussion lists

        	▪ Social media

      

      Creating Short Articles for Marketing and Outreach

      What materials in your collection will draw interest? There are some strange documents lurking in the stacks that are great for generating interest in your services and collections. Many of these items can be or may have already been digitized and can be shared through social media. Even if you don’t believe you have anything of interest physically in your building, linking to online collections will increase awareness of the variety of materials available. If it is tax season, write a quick blog or Facebook post linking to the FBI Vault materials on Al Capone; for Christmas, write about NORAD tracking Santa; or connect people to some of the many publications by the Army Center of Military History when there is an anniversary of a war or battle. A few lines of text and a URL are all that is needed for a short post.

      If there is a subject that interests you, write a longer blog post, a letter to the editor, or a newsletter article on the subject and mention the materials used in your research. Census rolls for genealogy, Chronicling America for history, congressional documents on specific topics, state reports on local environmental issues can all be incorporated into your posts. I have a news-related blog connecting stories mentioned in a local newspaper with content from state, federal, and international sources. This blog is updated daily and helps hone my search skills and stay informed on current topics. Users can see where news sources are obtaining their information or find additional materials.

      The Social Security Administration publishes a list of the most common baby names each year; I link to that list and the database where people can search for more information. The National Park Service had its one hundredth anniversary in 2016; I linked to historic documents on the founding of the agency. A newspaper article talks about the passage of a bill; I link to Congress.gov for information on that bill. Theoretically these links help users become more aware of the agencies producing this information. I use a blogging program that tracks views and shows which subjects are of the highest interest based on hits so I know how many people have viewed a page and I can get a basic idea of the geographic reach of the blog.

      I sometimes provide content for my library’s newsletter, which is printed twice a year, but I have also started contributing regularly to an online newsletter for teacher-librarians in my state. This effort was inspired by comments after two presentations at my state library conference. I had presented on state and federal resources for educators to a very appreciative audience. With budget cuts in schools and the loss of a popular database that the state library could no longer provide access to, educators were looking for reliable, free materials online. I now regularly provide annotated lists of resources, noting the appropriate grade levels and subjects.

      Enhancing Borrowed Exhibits

      Colleagues of mine have had great success with writing grants to bring traveling exhibits to our library. Keep in mind that writing the grant, organizing partners, and reporting take considerable time. Of three exhibits obtained through grants, two (Lincoln: The Constitution and the Civil War, and Harry Potter’s World Renaissance Science, Magic, and Medicine) were limited to informative panels. To enhance the exhibits, we included materials from our collections, relying heavily on the historic government documents.

      Looking for Partners

      Are there other institutions willing to work with you? National Fossil Day is a great excuse to display our United States Geological Survey materials relating to fossils. The illustrations are wonderful, but paring them with actual fossils from a paleontology collection gives more depth and interest to the display. For the last three years, I have worked with the campus Paleontology Center to borrow specimens, bringing the curator copies of images from our books that she matches with items from her collection. We promote the collections at the Paleontology Center, and, in return, our displays draw more attention.

      Once you have the materials, look for local experts willing to lecture, and ask whether other libraries or organizations in the area are interested in creating complementary displays or hosting a talk. These speakers will draw interest and can reach a wider audience than the exhibit alone. They can bring new perspectives to the subject and a greater depth to conversations about the displays and informational panels. If the individual is part of a local organization or a teacher, you will have a better turnout for the lecture.

      PUTTING IT ALL TOGETHER

      My first large exhibit started with a very small stone. I had been researching moon rocks for an article and became fascinated with the Apollo missions. These tiny, Lucite-encased bits of the moon were given to states and countries by President Nixon and had some strange stories attached to them. Stories of thefts, disappearances, TV personalities, and clandestine sales in restaurants caught my interest and drew me to Montana’s moon rocks. My interest also coincided with the fortieth anniversary of the last manned mission to the moon. The timing for a display about the rocks was perfect. The title of the exhibit was Artemis to Apollo 17.

      Montana’s moon rocks are held by the Montana Historical Society, which was willing to lend one of these historic items. I had to fill out a long form and then rent a car to transport the case containing the rock and its display case, make arrangements for security and insurance ($5 million), and pull our materials on the Apollo missions. Our NASA collection contained many official documents on the missions, atlases of the moon, and other space-related items.

      Next I looked for people who might be interested in speaking. I wanted the exhibit to be interdisciplinary and involve some of the professors at the university. I found Dan Reisenfeld who had worked on NASA’s Cassini project to Saturn’s moons and now worked in the Physics Department. Through some contacts I was able to find an astronaut who lived in Montana, Loren Acton, who had been on the Space Shuttle and could speak about his experience. Professor Rosalyn LaPier spoke about the moon in Blackfeet culture, and Professor Rob Browning talked about the moon in science fiction.

      Each of our speakers received a thank-you note from the dean and a gift bag with Astro Pops, astronaut ice cream, Moon Pies, Tang, and bookmarks in appreciation of their efforts. The lectures drew in people from the university and from the larger Missoula community. A total of 188 people attended six lectures, and the numbers might have been higher if there had been less snow.

      Perhaps the most impressive person to participate was Apollo 17 astronaut Harrison “Jack” Schmitt, who kindly granted a phone interview. The interview and a transcript were made available on an online version of the exhibit. Presenting so many perspectives drew a wide variety of audience members, ranging from retired motorcyclists to a class of kindergarten students.

      For the displays we turned a portion of the main floor into a lunar landscape with a backdrop image of the Taurus-Littrow Valley, paper rocks (recycled packaging), and a life-sized cutout of Buzz Aldrin in his space suit. Display cases held documents about the Apollo missions and more recent explorations. This was a great opportunity to show off the Hubble stereoscopic images as well as an assortment of NASA stickers, bookmarks, games, and puzzles.

      Marketing the Exhibit

      Through the University Relations Department we were able to promote the exhibit. We provided descriptions of the events with dates, and this information was passed on to local newspapers and radio and TV stations. Our greatest asset for the exhibit was the moon rock. That aspect of the program drew the most attention, and the story was picked up by the local newspaper. TV news station KPAX sent a cameraman to get images of the rock. Radio stations in the region made announcements and posted stories on their websites. The fleck of rock smaller than a dime brought people to the library, and they all saw our collections.

      Our moon event is an example of an exhibit that worked well because we had a high-interest focal point—the rock. There was also a strong nostalgia factor for many people in the community. I spoke to people who were happy to share their stories of watching the moon landing and building model rockets when they were children. I believe that the success of the exhibit was tied to that very personal connection people had with the subject.

      The next exhibit drew from the popularity of a local event—the annual Day of the Dead Parade (Día de los Muertos). This exhibit, Death, Dying, and the Afterlife, benefited from partnerships with the public library and a local hospice organization. The Missoula Public Library has some wonderful librarians who are interested in collaborative opportunities. We were permitted to share some of their display space for a poster that listed the lectures and events and was surrounded by paper flowers.

      Instead of having all the lectures at my library, we had two speakers who presented at both locations. Professor Rafael Chacon spoke about the Mayan afterlife, and a representative from Hospice of Missoula, Maurika Wells, spoke about the services provided by hospice. A nurse from the local hospital gave a talk entitled “Advance Care Planning, Advance Directives, and POLST.”

      Because this was a collaborative effort, I provided some additional programming for the public library in the form of an obituary writing workshop and a craft project for children who then participated in the Day of the Dead parade as part of the public library’s group. Although the creation of Day of the Dead masks for children is not directly linked to government documents, it is still a form of outreach and reinforces connections with other institutions. You cannot expect others to help you if you don’t also help them. You can also use a seemingly nongovernment-related activity to point parents and teachers to resources like the ERIC database for lesson plans.

      This exhibit went up in 2013, just a few years after significant debate about end-of-life issues and when a number of states were promoting the creation of end-of-life documents to give clear instructions about how a person wanted to be treated for serious illness if unable to communicate. The subject of death and dying gave us the opportunity to highlight federal and state materials on advance directives, ethnologies on cultural practices, the Smithsonian’s resources on Day of the Dead, and many other documents.

      To promote the events, we used the same media resources that we used for Artemis to Apollo 17 and used window space in a large downtown building. The site was not in use, and the property manager permitted nonprofits to use the large window space to promote events. We put in posters that we designed with public domain images of skeletons by José Guadalupe Posada (figure 17.1). At our library these striking images helped draw attention to our large display, which incorporated colorful, cut-paper banners (papel picado) and our own version of a Day of the Dead altar.

      
        [image: ]

        FIGURE 17.1

        Day of the Dead display using enlarged images from Posada’s Mexico (1979), a Library of Congress publication

      
      Lectures and the exhibit were presented from November to December 2013. We had a total of six speakers and three workshops with more than two hundred attendees for the events. One of the lasting benefits of this event was the relationship-building with the public library. At an academic library, the focus is on students and faculty, but a government collection serves the public as well. Even if members of the public do not come to the campus to use the collection, we can support our colleagues at the public library when they have questions and work with them on programming.

      Building on Your Success

      How do you gauge the effect of your outreach efforts? If you have an online presence, the number of likes on Facebook, the number of shares and followers on Twitter, and analytics for website activity can all be used to judge how well your various strategies are reaching your audience. If a lecture is presented, document how many people attend or ask attendees to fill out a quick survey. If the display or exhibit area is easily viewed from the circulation or reference desk, you can keep an informal tally of the number of people who stop to look or take pictures of the material. Compare your gate counts during exhibit and non-exhibit times to get an approximation of the number of people coming to view exhibits or attend events.

      I document how many people contact me regarding an article, a lecture, or an exhibit. For one exhibit—Duck and Cover! Fact and Fiction of the Nuclear Age—I was contacted by a local radio station for an interview. This contact led to a document detailing how Missoula County would respond to a nuclear attack. This item was lent to the library for copying and digitization. A woman heard about the exhibit on the radio and was inspired to donate an emergency plan including a map of all the community shelters in the city. This response not only told me that the radio interview was reaching people but also led to our obtaining important documents that fill in gaps in the collection and in our understanding of public emergency planning. Later the local newspaper learned about the Cold War rations that the university was clearing out of a dormitory. The library had obtained some of these rations for the exhibit, and I was interviewed for the newspaper’s articles. The next day I gave two TV interviews. Interest in the rations and the exhibit snowballed because of the oddity of forty-year-old food. Like the moon rock, the subject of Duck and Cover! resonated in a community in which many people have memories of drills, missile silos, peaceful protests, and fallout shelters.

      Presentations and Networking

      You don’t have to put together a whole exhibit to reach out to your constituents. Look for groups in the community that could benefit from using your collection. I have presented at state library conferences, webinars, and summer classes for high school students and am happy to present at other events if asked. It is important to support the outreach efforts of others in the community who have similar interests and goals. Inviting the presentations of others in the community creates goodwill and adds to the educational content of your programs.

      These individuals can provide assistance, feedback, and inspiration. Remember to also look outside the circle of government information professionals to reach different individuals and institutions. Government information is wide ranging, incorporating every aspect of life within and outside the borders of the issuing country. Our own outreach efforts should keep this aspect in mind. Medical, legal, public, and special libraries are all potential partners. A medical library may be interested in reaching out to your community with health resources, the historic society may be interested in a lecture series, and public libraries can recommend your collection to their users.

      Whom Should You Reach Out To?

      Depending on your materials, there may be a number of groups that might be interested in your collection. If you have a strong historic collection, look for materials supporting local historians or genealogists. Environmental groups will want to know about environmental assessments or superfund site documents or may need instruction about using various government databases. You do not need to have a physical collection to connect with the community. Census and business resources, grant databases, and other electronic resources can be of great use to your patrons. Share your specialized knowledge of these resources with your community.

      If you do not feel comfortable speaking in public, you can find others to present programs. Many government agencies have speakers who will offer workshops at your library. Look for potential speakers in your local environmental, health, census, transportation, and archives departments. These individuals will often share their knowledge for free as part of the mission of their agency.

      How Much Is Enough?

      I like to have one large exhibit a year, with a few smaller displays throughout the year. These simpler displays for African American History Month (see http://africanamericanhistorymonth.gov/) or Fossil Day take less planning and draw from preexisting content on government sites. A few additional displays may have only a poster and a collection of materials based on a theme. Such displays are easy to assemble and take only a few days to create. Because there will be competition for display space, scheduling a few exhibits and displays in advance will allow you to lock in a claim for the space.

      With social media, you must maintain your outreach efforts by posting regularly. If your institution has someone who manages your social media, you may need to consistently provide that individual with content. You can do this in advance by providing multiple posts at once. If you do not have a marketing person, you can schedule Facebook posts in advance, taking advantage of slow days on the reference desk or other times when your schedule will allow. There are also services that will allow you to do the same with Twitter. Use more than one social media platform and post regularly.

      Even if you only post occasionally, use your organization’s established platforms to share news and interesting materials. How many posts are enough and what is too much? If your institution has multiple people posting, you may need to get in the queue. For Facebook, one or two posts a day is adequate; more than three posts may get you blocked. Twitter posts can be more frequent because of the nature of that platform.

      Find and Share Your Passion

      Whether you give a presentation at a conference, build a display, or create a library guide, if you enjoy the subject, your interest will be evident and draw people in. History-based exhibits are fun, but a focus on events or themes in living memory will benefit from nostalgia and provide opportunities for conversation and the sharing of personal history.

      Say Thank You!

      My library’s budget for these events is limited. I would love to be able to pay for speakers, but in many cases this is not an option. Our professors are often more than happy to share their knowledge. They might even give extra credit to students who attend, which adds to your gate count. To thank speakers for their efforts, I write a thank-you letter that is signed by the dean and accompanied by a fun and inexpensive gift. I get copies of posters for our Paleontology Center and share resources when possible. No matter what your resources, do what you can to thank and support the partners who help you.

      One way to say thank you is to promote the events of others. Like and share links on Facebook, retweet on Twitter, and put out flyers for events by those who have helped you.

      Don’t Be Afraid to Fail

      There will be times when no one shows up for a program, you can’t schedule the display space you want, your grant request is denied, or you can’t afford the exhibit you envisioned. Learn from what happened and make improvements. Consider changing the day or time you host programs, schedule space earlier, or find a partner to help you write a grant proposal. Rework your efforts to match the resources, and, if necessary, step away and revisit the idea later.

      REMEMBER . . .

      
        	▪ Find a strong focal point.

        	▪ Give yourself plenty of time to plan.

        	▪ Find partners for content and programming.

        	▪ Look for subjects that will resonate with your community.

        	▪ Provide content for multiple audiences.

        	▪ Continue your outreach and marketing efforts.

        	▪ Don’t compete with local sports games or large community events.

        	▪ Don’t be afraid to fail.
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      APPENDIX A

      General Resources

      Federal Depository Library Program (FDLP) Basics

      
        FDLP Desktop is the administrative home for the program

        
          	▪ https://www.fdlp.gov/

        

      
      
        FDLP Quickstart Guide

        
          	▪ https://​www.fdlp.gov/​govdocs-quickstart-guide

        

      
      
        Legal Requirements and Program Regulations of the Federal Depository Library Program

        
          	▪ https://​www.fdlp.gov/​requirements-guidance/​legal-requirements

        

      
      
        Know your federal depository library (FDL) number. This number can be obtained from the Federal Depository Library Directory online

        
          	▪ https://​catalog.gpo.gov/​fdlpdir/​FDLPdir.jsp

        

      
      
        Keep your information in the FDL Directory up-to-date

        
          	▪ https://​www.fdlp.gov/​requirements-guidance-2/​guidance/​17-federal-depository-library-directory-and-library-addresses

        

      
      
        Subscribe to the FDLP News and Events e-mail list in order to stay current with FDLP information

        
          	▪ https://​www.fdlp.gov/​news-and-events

        

      
      Managing Your Collection

      
        AskGPO

        
          	▪ https://​www.gpo.gov/​askgpo/

        

      
      
        Collection tips from FDLP

        
          	▪ https://​www.fdlp.gov/​requirements-guidance/​collections-and-databases

        

      
      
        Needs & Offers (for withdraws and claims)

        
          	▪ www.access.gpo.gov/​su_​docs/​fdlp/​tools/​needs_​of/​index.html

        

      
      
        List of Classes is the large list of publications available for selection by depositories

        
          	▪ https://​www.fdlp.gov/​file-repository/​collection-management/​list-of-classes

        

      
      
        FDLP Forecast Study

        
          	▪ https://​www.fdlp.gov/​377-projects-active/​1686-fdlp-forecast-study

        

      
      
        Library Services and Content Management (LSCM) Year in Review reports are insightful

        
          	▪ https://​www.gpo.gov/​customers/​lscm.htm

        

      
      Use Documents Data Miner 2 (DDM2) to check out the size of your selection profile (as a percentage of all available docs) and create a report of everything you’re getting. Use the Depository Selection & Directory feature to do this. You can do the same thing to compare your profile with those of other, similar institutions.

      Training and Professional Development

      
        FDLP Academy has lots of training webinars

        
          	▪ http://​login.icohere.com/​gpo

        

      
      
        Help! I’m an Accidental Government Information Librarian Webinars

        
          	▪ www.nclaonline.org/​government-resources/​help-im-accidental-government-information-librarian-webinars

        

      
      
        Free Government Information (FGI) is an outstanding group dedicated to initiating dialogue and building consensus around the importance of perpetual free access to government information:

        
          	▪ http://freegovinfo.info/

        

      
      Electronic Discussion Lists

      
        GOVDOC-L for discussion about government information and the FDLP

        
          	▪ http://govdoc-l.org/

        

      
      
        FOI-L is for discussion about access to public records

        
          	▪ www.nfoic.org/​foi-listserv

        

      
      
        INTL-DOC is for discussion of information about international governmental organizations (IGOs)

        
          	▪ www.ala.org/​godort/​taskforces/​internationaldocuments/​intldoc

        

      
      
        DocTech-L is for discussion of technical processing of government publications

        
          	▪ https://​lists.usu.edu/​wws/​info/​doctech-l

        

      
      Local Focus

      
        CTGODORT-L is for Connecticut state and depository librarians

        
          	▪ www.lsoft.com/​scripts/​wl.exe?SL1=CTGODORT-L&H=LISTSERV.UCONN.EDU

        

      
      
        GPLNE-L is for government publications librarians of New England

        
          	▪ http://​faculty.rwu.edu/​jfobert/​gplne.htm

        

      
      
        GovDocs Oberlin Group is for discussion of government information among staff in Oberlin Group libraries

        
          	▪ http://​lists.oberlingroup.org/​mailman/​listinfo/​govdocs

        

      
    
  
    
      APPENDIX B

      Sample Project Plan

      
        Project NAME:

        Date:

        Overview: Project Background and Description

        Briefly describe the project, purpose, intent, and outcomes

        Project Scope

        Bullet-point list of people involved and responsibilities

        High-Level Requirements

        Prioritize details, including costs

        Deliverables

        List all outcomes and dates, including benchmarks

        Affected Parties

        List all groups and individuals working on any part of the project (Internal and External)

        Affected Business Processes or Systems

        Bullet-point list of all systems, software, hardware, and other equipment needs

        Other anticipated expenditures

        Specific Exclusions from Scope

        List any anticipated barriers to the project

        Implementation Plan

        List any training or resources needed to help implement the plan

        High-Level Time Line or Schedule

        Bullet-point time line and possible barriers to timetable

        Approval and Authority to Proceed

        List of people who need to approve the project, including name, title, and date

      

      
        
          
            	Name
            	Title
            	Date
          

          
            	
               

            
            	
               

            
            	
               

            
          

          
            	
               

            
            	
               

            
            	
               

            
          

          
            	
               

            
            	
               

            
            	
               

            
          

          
            	
               

            
            	
               

            
            	
               

            
          

          
            	
               

            
            	
               

            
            	
               

            
          

        
        
        
      

    
  
    
      APPENDIX C

      Sources for Space Planning—Best Practices

      
        American Library Association (ALA), Library Buildings and Space Planning website

        
          	▪ www.ala.org/​tools/​atoz/​buildingandspaceplanning/​buildings_​and_​space_​planning
            Includes standards for school, academic, and special libraries; ALA no longer has a standard for public libraries. For academic library standards, see

          

          	▪ www.ala.org/​tools/​libfactsheets/​alalibraryfactsheet11#acadlibs.

        

      
      
        LLAMA BES Facilities Planning Discussion Group

        
          	▪ lama-bes-fpdg@lists.ala.org

        

      
      
        LLAMA Moving Libraries Discussion Group

        
          	▪ movlibs-1@lists.ala.org

        

      
      
        Learning Space Toolkit

        
          	▪ http://learningspacetoolkit.org/

        

      
      “North Carolina State University (NCSU) Libraries and its Distance Education and Learning Technology Applications (DELTA) are partnering with strategic consultants brightspot strategy and AECOM to design, share, and promote an updated model for institutions to plan and support technology-rich informal learning spaces.” Funded by the Institute of Museum and Library Services.

    
  
    
      APPENDIX D

      Map Resources

      Maps on Agency Websites

      
        The National Map

        
          	▪ http://​nationalmap.gov/​ustopo

        

      
      
        Historical Topographic Map Collection (HTMC), 1884–2006 (all scales)

        
          	▪ http://​nationalmap.gov/​historical

        

      
      
        U.S. Forest Service

        
          	▪ www.fs.fed.us/​maps/

        

      
      
        U.S. Department of Agriculture National Agricultural Statistics Service (NASS)

        
          	▪ Current data: https://www.nass.usda.gov/

          	▪ Historical Archive: http://agcensus.mannlib.cornell.edu/

        

      
      
        Web Soil Survey

        
          	▪ http://​websoilsurvey.sc.egov.usda.gov/​App/​HomePage.htm

        

      
      
        U.S. Census Bureau, Geography

        
          	▪ https://​www.census.gov/​geo/

        

      
      Map Librarian Organizations

      
        ALA Map and Geospatial Information Round Table (MAGIRT)

        
          	▪ www.ala.org/​magirt/

        

      
      
        Western Association of Map Libraries (WAML)

        
          	▪ www.waml.org/​mapcat.html

        

      
      
        ALA Government Documents Round Table (GODORT):

        
          	▪ www.ala.org/​godort/

        

      
      
        North American Cartographic Information Society (NACIS):

        
          	▪ http://nacis.org/

        

      
      Electronic Discussion List

      
        Maps-L

        
          	Discussion list for map librarians and other people interested in cartographic materials. Maintained at the University of Georgia. This is also a place to offer maps your library is withdrawing. To subscribe, type “subscribe MAPS-L Firstname Lastname” in the body of an e-mail message.

          	▪ Address: MAPS-L@LISTSERV.UGA.EDU

          	▪ Archives are available at: www.listserv.uga.edu/​archives/​maps-l.html

        

      
      Reference Guides

      
        Map Librarians’ Toolbox

        
          	▪ www.waml.org/​maptools.html
            From the Western Association of Map Libraries. Organizes resources relating to map librarianship into one online resource.

          

        

      
      
        MAGIRT Map and Geospatial Resources

        
          	▪ http://​magirt.ala.libguides.com/​resources
            Created by MAGIRT members. Topics include MAGIRT activities, GIS data, geospatial technologies, and topics of interest. Includes a professional development tool kit.

          

        

      
      
        USGS Topographic Map Symbols (circular)

        
          	▪ http://​pubs.usgs.gov/​gip/​TopographicMapSymbols/​topomapsymbols.pdf

        

      
    
  
    
      APPENDIX E

      Spanish-Language Resources

      Spanish-language sites described in chapter 10.

      
        
          
            	Website
            	URL
            	Website in Spanish
            	Search using Spanish terms
            	Publications in Spanish
          

        
        
          
            	
              Agency for Healthcare Research and Quality

            
            	
              www.ahrq.gov

            
            	
              x

            
            	
              x

            
            	
              x

            
          

          
            	
              American English

            
            	
              https://​americanenglish.state.gov/​materials-learning-english

            
            	
              x

            
            	
              x

            
            	
              x

            
          

          
            	
              Catalog of U.S. Government Publications

            
            	
              catalog.gpo.gov

            
            	
            
            	
              x

            
            	
            
          

          
            	
              Centers for Disease Control and Prevention

            
            	
              www.cdc.gov

            
            	
              x

            
            	
              x

            
            	
              x

            
          

          
            	
              ChooseMyPlate.gov

            
            	
              www.choosemyplate.gov

            
            	
            
            	
              x

            
            	
              x

            
          

          
            	
              Educational Resources Information Clearinghouse

            
            	
              eric.ed.gov

            
            	
            
            	
              x

            
            	
              x

            
          

          
            	
              Federal Citizen Information Center

            
            	
              publications.usa.gov

            
            	
            
            	
              x

            
            	
            
          

          
            	
              Foodsafety.gov

            
            	
              www.foodsafety.gov

            
            	
              x

            
            	
              x

            
            	
              x

            
          

          
            	
              Healthfinder.gov

            
            	
              healthfinder.gov

            
            	
              x

            
            	
              x

            
            	
              x

            
          

          
            	
              Learning English

            
            	
              learningenglish.voanews.com

            
            	
              x

            
            	
              x

            
            	
              x

            
          

          
            	
              Limited English Proficiency

            
            	
              www.lep.gov

            
            	
            
            	
            
            	
            
          

          
            	
              Literacy Information and Communication System

            
            	
              learner.lincs.ed.gov

            
            	
              x

            
            	
              x

            
            	
              x

            
          

          
            	
              MedlinePlus

            
            	
              medlineplus.gov

            
            	
              x

            
            	
              x

            
            	
              x

            
          

          
            	
              MentalHealth.gov

            
            	
              www.mentalhealth.gov

            
            	
              x

            
            	
              x

            
            	
              x

            
          

          
            	
              MetaLib

            
            	
              metalib.gpo.gov

            
            	
            
            	
              x

            
            	
            
          

          
            	
              NASA

            
            	
              www.nasa.gov/​audience/​foreducators/​trainlikeanastronaut/​education/​index.html

            
            	
            
            	
              x

            
            	
              x

            
          

          
            	
              Office on Women’s Health

            
            	
              www.womenshealth.gov

            
            	
              x

            
            	
              x

            
            	
              x

            
          

          
            	
              PubMed.gov

            
            	
              www.ncbi.nlm.nih.gov/​pubmed

            
            	
            
            	
              x

            
            	
              x

            
          

          
            	
              Science.gov

            
            	
              www.science.gov

            
            	
              x

            
            	
              x

            
            	
              x

            
          

          
            	
              ShareAmerica

            
            	
              share.america.gov/​theme/​theme-english-learning

            
            	
              x

            
            	
              x

            
            	
              x

            
          

          
            	
              Smithsonian Latino Center

            
            	
              latino.si.edu/​Education/​Bilingual

            
            	
            
            	
              x

            
            	
              x

            
          

          
            	
              SNAP-Ed

            
            	
              snaped.fns.usda.gov

            
            	
            
            	
              x

            
            	
              x

            
          

          
            	
              Social Security

            
            	
              www.ssa.gov

            
            	
              x

            
            	
              x

            
            	
              x

            
          

          
            	
              Substance Abuse and Mental Health Services Administration

            
            	
              www.samhsa.gov

            
            	
            
            	
              x

            
            	
              x

            
          

          
            	
              U.S. Citizenship and Immigration Services

            
            	
              www.uscis.gov

            
            	
              x

            
            	
              x

            
            	
              x

            
          

          
            	
              U.S. Department of Education

            
            	
              www.ed.gov

            
            	
              x

            
            	
              x

            
            	
              x

            
          

          
            	
              U.S. Department of Housing and Urban Development

            
            	
              portal.hud.gov/​hudportal/​HUD

            
            	
              x

            
            	
              x

            
            	
              x

            
          

          
            	
              U.S. Geological Survey

            
            	
              education.usgs.gov

            
            	
              x

            
            	
              x

            
            	
              x

            
          

          
            	
              U.S. Government Bookstore

            
            	
              bookstore.gpo.gov

            
            	
            
            	
            
            	
              x

            
          

          
            	
              USA Learns

            
            	
              www.usalearns.org

            
            	
            
            	
              x

            
            	
              x

            
          

          
            	
              USA.gov

            
            	
              www.usa.gov

            
            	
              x

            
            	
              x

            
            	
              x

            
          

          
            	
              WorldWideScience.org

            
            	
              worldwidescience.org

            
            	
              x

            
            	
              x

            
            	
              x

            
          

        
      

    
  
    
      APPENDIX F

      Library Guide Resources

      Database “Help” Guides

      
        ProQuest, Research Library: About

        
          	▪ http://​proquest.libguides.com/​pqrl
            “A guide to all aspects of Research Library including content, searching, and viewing results on the ProQuest platform.”

          

        

      
      
        U.S. Census Bureau, Help and FAQs

        
          	▪ https://​www.census.gov/​data/​data-tools/​cbb/​help.html
            A user’s guide to U.S. Census resources. This site includes tutorials that can be linked to or embedded in a library guide.

          

        

      
      Library Guide Examples

      
        Zika Virus Research Guide

        
          	▪ https://​sites.google.com/​site/​zikavirusresearchguide/​home

        

      
      
        Ebola Virus Research Guide

        
          	▪ http://​guides.temple.edu/​ebola

        

      
      
        Fake News Research Guide

        
          	▪ http://​guides.temple.edu/​fake

        

      
      
        Evaluating the Quality of Research Sources

        
          	▪ http://​tinyurl.com/​htqlhcd

        

      
      
        Statistics Research Guide

        
          	▪ http://​guides.temple.edu/​statistics-sources

        

      
      
        Database Search Results for Statistical and Demographic Data FROM United States Government Agencies

        
          	▪ http://​guides.temple.edu/​statistics-sources/​gov-stats

        

      
      
        Search Results for Statistical Data and the Uses of Data FROM Institute of Museum and Library Services

        
          	▪ http://​tinyurl.com/​z4czv4e

        

      
      Examples of Using Title Lists

      The following are examples of using links to searches in Google Books or Google Scholar from book title searches as a technique for greatly expanding the sources uncovered beyond the publications in the published list of citations.

      
        Google Domain Limited Web Search (GOV and Institute of Museum and Library Services [IMLS])

        
          	▪ http://​tinyurl.com/​jj7vzpe

          	▪ http://​tinyurl.com/​zjsdola

        

      
      
        Google Domain Limited Web Search (PUBMED)

        
          	▪ http://​tinyurl.com/​jntn5x2

          	▪ http://​tinyurl.com/​htjetvq

        

      
      
        Google Scholar

        
          	▪ http://​tinyurl.com/​hd4tb4n

        

      
      
        Google Domain Limited Web Search (GOV and statistics)

        
          	▪ http://​tinyurl.com/​j67s7ck

        

      
      
        Database Search Results for Statistical and Demographic Data FROM United States Government Agencies

        
          	▪ http://​guides.temple.edu/​statistics-sources/​gov-stats
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