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Introduction

So You Want a Career as a Childcare Professional

If you enjoy spending time with children and helping them grow and develop, then a career as a childcare professional may be right for you. Caring for children can be a wonderfully rewarding job, and there are different career paths you can pursue to couple your ability and desire to work with children with other interests. For example, if you are really passionate about art, you can focus on teaching art to children. If you have a knack for business, you can think about starting your own day care service.

There is also room to grow in a childcare professional role, just as with any other field. In most jobs, people begin their careers in an entry-level role, such as becoming an assistant or completing a paid or unpaid internship or volunteer program, and slowly working their way up the ranks in the profession. Within the childcare realm, for example, maybe you are honing your natural skills with childcare as a babysitter, which could lead you to becoming a professional nanny or au pair or a preschool teacher. It could lead you to working for nonprofits or local organizations that work for the well-being of children.

That you have picked up this book and are reading it means you are considering a career as a childcare professional, which means you’ve already determined that working with children is something you might enjoy and feel you have an affinity for. That’s already a great start to figuring out what you want from your future professional life.

Looking after children and working with them to learn and grow, looking after their physical needs, and helping them navigate their emotional and social development are not things just anyone can do. In fact, these are things a lot of people definitely cannot do—so you should already feel good that you have an interest in pursuing such an important role in society.

As well as being a satisfying and challenging career for reasons we will explore throughout the book, quality childcare professionals are very much in demand. Here are points to support how necessary qualified, dedicated child-care professionals are, and why the job is far more than “just” babysitting:

Childcare workers nurture, teach, and care for children who have not yet entered kindergarten. They also supervise older children before and after school. These workers play an important role in children’s development by caring for them when their parents are at work or are away for other reasons or when the parents place their children in care to help them socialize with children their age.

In addition to attending to children’s health, safety, and nutrition, childcare workers organize activities and implement curricula that stimulate children’s physical, emotional, intellectual, and social growth. They help children explore individual interests, develop talents and independence, build self-esteem, learn how to get along with others, and prepare for more formal schooling.



	Childcare professionals nurture and teach children who have not yet entered kindergarten and therefore play a big part in preparing young children for entering formal school and succeeding there.

	Childcare professionals care for children from kindergarten upward before and after school if a parent or guardian is not able to because of job responsibilities or for any other reason, so they are often involved in providing assistance with homework or preparing children emotionally and otherwise to start their school day.

	Childcare professionals help children develop their social skills and emotional understanding and interaction with the world, taking the role of ensuring that a child is supported in these areas when the parent or guardian is not present.

	Childcare professionals guide children in exploring individual interests and strengths, developing talents and independence, and building self-esteem.



Being a childcare professional gives you the opportunity to help prepare children for school and life in a healthy, safe, supportive way. And for a parent or guardian, good childcare affords the ability to work and take care of personal needs with the assurance that the child is in good, trusting care.

This book is the ideal start for understanding the role of a childcare professional, the various environments in which they work, and what path you should follow to ensure you have all the training, education, and experience needed to succeed in your future career goals.

This book will help you understand how to begin now, whether you are a middle school or high school student or a university graduate, to set yourself on the course to a successful career as a childcare professional.


A Career as a Childcare Professional

You may think all careers that fall under the childcare professional label are the same, but that’s never the case. Here are some of the career options available to you in the childcare professional field—all of which will be discussed in detail in this book:



	Day care provider

	Day care owner

	Nanny

	Preschool teacher

	Teaching assistant



Childcare professionals have various levels of training and certifications, depending on the type of work you want to do and where you want to work. This book will go into the options and requirements in more detail, but in general, a childcare professional is required to earn a high school diploma or equivalent, such as by passing the General Education Development (GED) test. To teach preschool, you will be expected to have earned at least a two-year college degree (called an associate degree) after high school.



Tip: Of course, to stand out from your colleagues and other aspiring childcare professionals, the more skills you bring—earning a first aid certification or speaking another language, such as Spanish or Arabic—the better. It’s a good idea to be continuously learning, no matter what your career aspirations, so you leave all your options wide open.




The Market Today

How does the job market look for young people seeking to work as a childcare professional? According to the U.S. Bureau of Labor Statistics (BLS),1 employment for childcare professionals is projected to grow 2 percent between 2019 and 2029. This is a lower rate of growth than average for an occupation—and a change from a previous BLS prediction that employment would grow 6.9 percent between 2016 and 2026. This could be in part due to the coronavirus pandemic, during which day care centers were forced to close and many parents worked from home. In any case, do not be discouraged by statistics. There will always be a demand for reliable and skilled childcare professionals.
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What Does This Book Cover?

This book covers the following topics relating to childcare professional careers:



	Understanding what childcare professionals do and what characteristics many who work in this field possess

	How to form a career plan—starting now, wherever you are in your education—and how to start taking the steps that will best lead to success

	Educational and licensure requirements and opportunities and how to fulfill them

	Tips on writing your résumé, interviewing, networking, and applying for jobs

	Resources for further information



Where Do You Start?

As this book will show, no matter where you are in your education, from junior high to college graduate and beyond, it is never too soon to get started pursuing a career as a childcare professional. Whether you are spending time caring for children through babysitting in your community or volunteering to read to children at your local library, or learning about child development or earning a certification in first aid care, there are always steps you can take to prepare yourself for your future.



“You have to be able to empathize and you have to be able to work together with others. Creativity and good physical health is also a must. In addition, it is very important that the atmosphere in the team is good. If the atmosphere is not good, you will immediately notice that from the behavior of the children.” —Malou Kloet, childcare provider business owner and pedagogical coach




Once you’ve read this book, you will be well on your way to understanding what kind of career you want, what you can expect from it, and how to go about planning and beginning your path. Let’s get started.







1

Why Choose a Career as a Childcare Professional?

Are you a patient person who does not always require things to go exactly to plan? Are you empathic and able to see and understand where someone else is coming from? Are you exceptionally reliable, able to take on a lot of responsibility, and confident and skilled enough to make important decisions? Are you interested in early child development? These are some key attributes that will help you succeed in and thoroughly enjoy a career as a childcare professional.

And here is probably the most important question when considering whether childcare as a career is for you: Do you have experience being around children and do you genuinely like being in their company?

If you are interested in learning more about childcare-related careers, this book is a great place to start. Choosing a career is a difficult task, but as will be discussed in more detail in chapter 2, there are many methods and means of support to help you refine your career goal and home in on a profession that will be satisfying and will fit you and your natural characteristics and interests the best.

Of course the first step is understanding what a particular field—in this case childcare—actually encompasses and informing yourself of how the future outlook of the profession looks. That is the emphasis of this chapter, which looks at defining the field in general and then more specific terms, as well as examining the past and predicted future of the field.

So as with any career, there are pros and cons, which will be discussed in the chapter. In balancing the good points and less attractive points of a career, you must ask yourself whether, in the end, the positive outweighs any negatives you may discover. This chapter will also help you decide whether a career in childcare is actually the right choice for you.


Note: As with many careers but arguably more so, childcare professionals need to have a specific set of personal characteristics, because there is a lot at stake in the work they do: the safety of a child when their parent or guardian cannot be there to take care of them.



After reading this chapter, if you decide you are still interested in pursuing a career as a childcare professional, the next chapter will further offer suggestions for how to prepare your career path, including questions to ask yourself and resources to help you determine more specifically what kind of career within the childcare field suits you the very best.


What Are the Different Types of Childcare Professions Available?

As mentioned in the introduction, childcare professionals work in various environments. Childcare workers can work in their own homes, in the child’s home, in childcare centers, or even in schools. They can work with infants, older children, children with specific development or physical challenges, or children who speak different languages. Some childcare workers move to other countries to look after children. There are many options available in the field, as well as many opportunities to grow in your career.


DAY CARE PROVIDER

In a nutshell, a day care provider is charged with caring for children before and after school hours or during the entire day if children are not yet attending school. Day care centers, where day care providers often work, provide this necessary service to working parents or guardians who are not available to look after their children during the hours they work. This care can also in some cases be provided in private homes that are licensed day care facilities. Therefore, the duties of a day care provider are broad: they help establish and enforce schedules or routines, assist with feeding and cleaning children, and encourage learning and socialization.


Note: Working as a childcare provider doesn’t necessarily mean working in a stand-alone business that provides childcare. Childcare as a service is provided more and more in places parents frequent, such as in some restaurants, hotels, gyms, and shopping malls.






DAY CARE OWNER

Very much related to day care providers, a day care owner is the person who actually owns and operates the business providing childcare. Day care owners may or may not also work directly with children, taking care of them exactly as a childcare provider does. But they are also responsible for running the business, managing relationships with parents, ensuring that bills and salaries are paid, recruiting and training staff, marketing the business, communicating with parents, ensuring that supplies such as diapers and nutritional foods are well stocked and on hand, and making sure the physical facilities are safe and well maintained.


Note: There are laws about how many children a person can regularly provide child-care for in their home without obtaining official licensure to do so. In the state of Connecticut, for example, caring for even one child who is not a relative regularly for more than three hours a day requires a license to do so. Check carefully the rules in your state (or country if you live outside of the U.S.) before launching your childcare business in your home.






AU PAIR

Au pairs are a very specific type of childcare provider who have a very intimate relationship with the family they serve. Au pairs usually live with a family and are often from another country and working in exchange for room and board and to learn the native language of the country in which they work. An au pair does household chores as well as looking after children, including laundry, cleaning, and taking care of pets.


TIPS FOR BEING A GOOD BABYSITTER

Whether you have tons of experience either as an official babysitter or through looking after your own brothers or sisters, anyone who cares for children can use a healthy reminder of best practices for doing the job safely, responsibly, and comfortably—so that everyone can feel confident and enjoy the time on the job.

Here are eleven tips for being a good babysitter. The tips, provided by Healthline.com,1 serve as a good overview for fulfilling your babysitter duties like a pro.


	1. Understand your comfort level
This is really important. Do not take a babysitting job just for the money. You have to be aware of and honest about your limitations. If there are expectations or needs the family has that you cannot meet—be they related to the age, number, or needs of the children or the hours you are being asked to work—be up front about this. Consider all factors before deciding if a family is a good fit for you and you for them.

	2. Communicate openly

You will not have points deducted for not knowing everything. In fact, covering up when you are unsure or making decisions about things you don’t feel you should is definitely the wrong thing to do when caring for other people’s children. Always talk with the parents if you have any questions or face any issues. It can be simple things, like asking where you can find sunblock, or more complex issues, such as if you can’t calm a highly upset child.

	3. Be prepared for anything

Safety is the number one responsibility of a babysitter. Be sure you know not only how to prevent and anticipate an emergency, but what to do in the case of one. Keep a list of phone numbers of contacts such as neighbors or family members. Know who to call in case of emergency, such as if you require medical help.

	4. Be informed

Keep yourself informed about possible dangers or situations you may not be anticipating. Talk with experienced babysitters or participate in a babysitting training course if there’s one available in your area to get a deeper understanding of all the possibilities of situations that can arise when babysitting.

	5. Be organized

This cannot be overstated! Kids thrive in environments that provide structure and routine. Of course they want to have fun and freedom within these parameters, but you do not want chaos and disorder. Keep to a regular schedule for naptimes, meals, outings. Know what the child or children should eat and should not. Have a clear agenda as much as possible.

	6. Enjoy yourself and be active

Nobody wants the babysitter who sits playing on a phone the whole time or is otherwise not engaged with the children. A large part of your job is to play with or otherwise interact with the children. Perhaps doing crafts, going to a park, helping with homework—stay involved, stay active, and have fun. The hours will fly by more pleasantly for you as well.

	7. Reinforce rules and limits

Similar to tip number 5, don’t try too much to be the “fun babysitter”—stay in charge; be in control. Children may see your being there as an opportunity to “get away” with behaviors or activities that would not usually be allowed. They will try to push your limits. Be ready and be strong.

	8. Be watchful

Keep your eye on the children you are taking care of as much as possible at all times. Accidents such as falls, burns, ingesting of poisons, and so on happen very quickly. Of course while multitasking, especially if you are looking after many children, it can be very difficult to do this, but always remember, the safety of the children is the priority over anything else that may serve as a distraction. Be able to prioritize where to put your focus.

	9. Be open to criticism

In any job and in fact in any thing you do in your life, there will be people who observe you and will provide constructive criticism of your performance. Babysitting is no exception. Even if you do not think you are doing something “wrong,” you may be doing something in a way other than the preference of your client (the child’s parents). They are the boss. If they express criticism, take it and apply it, but do not get defensive or take it terribly personally.

	10. Be gentle and caring

While a firm hand and maintaining your authority is important and actually fundamental to a babysitter’s duties, that does not mean you cannot also be kind and warm. Children will respond better to you if you are not intimidating or do not seem angry or short tempered. Remember they are still learning and growing, and can be sensitive. Be upbeat, even if they make mistakes or disobey you.

	11. Be flexible

Ah, flexible. That is another key characteristic of a successful, satisfied babysitter! While babysitting is rewarding, it can no doubt be challenging. Be able to go with the flow. Be prepared for emergencies, but also try and have a laid-back approach, at least outwardly, and don’t expect things to go perfectly “to plan.”








PRESCHOOL TEACHER

As the name implies, a preschool teacher is a person whose job it is to work with children in a classroom-like setting before they enter official school. The goal of preschool is to get young children ready for kindergarten through play, interactive activities with other children, and games. Language skills, vocabulary skills, social skills, and basic mathematical, scientific, and reading concepts are developed by having small-group lessons, or even one-on-one instruction.


Tip: Babysitting an infant, toddler, or child is a great way to gain experience in child-care and get a sense whether it is something you can envision yourself doing as a career. However, this “trial” needs to be safe for everyone involved. Before you task yourself with the full responsibility of another human life, see if you can spend time with the child and their parent together first, so you can learn firsthand what needs to be done, how to handle situations that may arise, and to develop a connection to the child and let the child equally get comfortable with you.






TEACHING ASSISTANT

Teaching assistants are not fully qualified teachers, but they do a lot of similar tasks. Teaching assistants provide support to teachers by helping to supervise children and activities in the classroom, and by working with children individually or in small groups. In some cases, teaching assistants work on a one-to-one basis with children with special educational needs that require additional focus.


Note: This book will not go into detail about teaching jobs beyond the preschool or assistant level. If you are interested in pursuing a career as a teacher, such as for elementary school–aged children, check out Education Professionals: A Practical Career Guide by Kezia Endsley, which covers the career path to that profession in more specific detail.
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CHILDCARE SERVICES IN THE U.S.: A BRIEF HISTORY

Like in many countries around the world, the question of who would care for children while their parents or parent were working became a very important one, particularly during the Industrial Revolution (starting around 1820) when more and more women were having to go to work to labor for long hours a day in factories. Prior to this period, women more commonly were staying at home to care for children during the day.

Once women were faced with either not working or leaving children at home alone, they had to rely on the charity of their communities for food and other necessities for survival, and this was not a long-term solution. It was during the latter part of the nineteenth century that actual day care began to be provided, also as a form of charity and means of offering some level of education—in some cases including religious education—to children.2

During the years of the Great Depression, the U.S. government organized national childcare facilities, providing relief work for teachers, custodians, cooks, nurses, and others who desperately needed employment. Unfortunately, these programs ended as soon as the Depression lifted.

Similar programs reemerged again during World War II, when many of the nation’s women began working in the factories supporting the military stationed overseas. The Lanham Act of 1942–1946 was passed.3 It was a law primarily for funding the war effort, but it included support for childcare centers in forty-one states. This was motivated by the fact that so many women had joined the workforce during the war, a time in which men who were previously working jobs at home had been shipped overseas to fight in the war. Women were an invaluable resource during this time (as today), but their working meant their children needed someone to watch them during the day.

These programs were also halted after the war ended, and women generally exited the workforce as the men returned home, and resumed their “traditional” role as homemakers and childcare givers. But of course this changed again, and today finding affordable childcare is a major issue for working parents in the U.S. Politicians such as Bernie Sanders have argued for nationally funded childcare in various forms, but to date, the Lanham Act represents the only time the U.S. had such a program to support working parents with funded childcare, as you see in other countries.








The Pros and Cons of Childcare Professional Careers

As with any career, one as a childcare professional carries with it upsides and downsides. But also true is that one person’s “pro” is another person’s “con.” If you consider yourself a patient, reliable, curious, and positive person, childcare may be for you. If you feel excited about taking part in the development of children and playing a big role in how they learn, grow, and socialize—including ensuring that they eat well, are clean, are safe, and have their emotional needs respected and met—then you may be just the person the childcare profession needs.

If you enjoy a relaxed, quiet, and predictable environment in your work-place, and if you have a short fuse with sticky messes, loud noises, potential tantrums, and demanding clients, you may find that childcare is decidedly not for you. There are lots of aspects to consider when choosing the career that fits you well.


Tip: Although it’s one thing to read about the pros and cons of a particular career, the best way to really get a feel for what a typical day is like on the job and what the challenges and rewards are is to talk to someone who is already working in the profession, or who has in the past. This can also include spending time with someone who has a baby or young child, or who babysits.



Although there is a lot of variety within the childcare professional field (as far as who you care for, where, when, and using what methods), there are some generalizations that can be made when it comes to what is most challenging about the job and what is most gratifying.

Here are some general pros:


	If you enjoy children and are interested in child development, this is a career that will provide the opportunity to engage with children regularly and aid in and observe how they develop as young people during the period in which they are in your care.

	There will always be a need for childcare workers, so regardless of where you want to work (a school, a private business in your home, a day care center) you have a great shot at finding employment opportunities.

	You will have peers and colleagues who share your passion and from whom you can learn, as well as a job in which continually earning certifications and other qualifications is encouraged if not supported.

	It is a constantly evolving field with new trends and innovations and an endless opportunity for learning.

	You will be interacting with people on a very personal level, understanding the needs of their child or children and sharing in their care, and working with the demands of their schedules and preferences.



And here are some general cons:


	The working hours can be very early or very late in the day, and the days can be long.

	The work is intensive. It requires you to be on alert for potential crises while contributing to a calm, relaxed environment and remaining approachable and friendly to children and their parents.

	It is a high-pressure field that requires an ability to manage stress well as well as to multitask. It can also be emotionally draining, and you will need to protect yourself against burnout.

	The physical demands are high, as you will be expected to move around to play, to lead in activities…. Expect to stoop down, bend, kneel, and lift.




“A typical day as a pedagogical teacher, business owner, and coach is that every day is different, chaotic, and beautiful at the same time. You never know what to expect, but wonderful moments always come.” —Malou Kloet, childcare provider business owner and pedagogical coach






How Healthy Is the Job Market for Childcare Professionals?

The job market for childcare professionals is going through a bit of a strange patch, which may possibly be accounted for in part by the impacts of the COVID-19 pandemic and the regulations and life changes—such as a steep, unprecedented rise in the number of people working at home and the closures of schools and childcare centers. Just a few years ago, statistics showed that the market for childcare professionals was expected to increase almost 7 percent between 2016 and 2026, which is as fast as average compared with other careers.4

However, more current data tells a different story. The Bureau of Labor Statistics5 now predicts the childcare professional field to increase only 2 percent between 2019 and 2029, which is lower than average. This is with an average annual salary of $25,460 a year and $12.24 per hour. Although this news is not as good as earlier predictions, it is still an increase and circumstances can change. Do not let this number discourage you from a career calling—although of course salary and career outlook do play a part in the professional choices you make.
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Note: The average cost of child center–based childcare in the U.S. is $11,896 per year ($991 a month) for infants and $10,158 per year ($847 a month) for toddlers. Prices for infant day care can range from $5,760 to $20,880 a year ($480 to $1,740 monthly), according to ChildCare Aware of America.6 So you can imagine what a significant decision a parent or parents face when deciding how to balance career with raising a family, in a practical, economic sense.




WHAT IS A MEDIAN INCOME?

Throughout your job search, you might hear the term “median income” used. What does it mean? Some people believe it’s the same thing as “average income,” but that’s not correct. While the median income and average income might sometimes be similar, they are calculated in different ways.

The true definition of median income is the income at which half of the workers earn more than that income, and the other half of workers earn less. If this is complicated, think of it this way: Suppose there are five employees in a company, each with varying skills and experience. Here are their salaries:


	$42,500

	$48,250

	$51,600

	$63,120

	$86,325



What is the median income? In this case, the median income is $51,600, because of the five total positions listed, it is in the middle. Two salaries are higher than $51,600, and two are lower.

The “average income” is simply the total of all salaries, divided by the number of total jobs. In this case, the average income is $58,359.

Why does this matter? The median income is a more accurate way to measure the various incomes in a set because it’s less likely to be influenced by extremely high or low numbers in the total group of salaries. For example, in our example of five incomes, the highest income ($86,325) is much higher than the other incomes, and therefore it makes the average income ($58,359) well higher than most incomes in the group. Therefore, if you base your income expectations on the average, you’ll likely be disappointed to eventually learn that most incomes are below it.

But if you look at median income, you’ll always know that half the people are above it, and half are below it. That way, depending on your level of experience and training, you’ll have a better estimate of where you’ll end up on the salary spectrum.






Am I Right for a Career as a Childcare Professional?
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So, is a future as a childcare professional the right choice for you? This is a tough question to answer, because really the answer can only come from you. But don’t despair: there are plenty of resources both online and elsewhere that can help you find the answer by guiding you through the types of questions and considerations that will help you understand the requirements of a particular job and what characteristics and commitments are required to succeed in it. Examples of these are covered in more detail in chapter 2.

For now, let’s look at the general demands and responsibilities of a childcare career—as were mentioned previously in the section on pros and cons—and suggest some questions that may help you discover whether such a profession is a good match for your personality, your interests, and the general lifestyle you want to keep in the future.

Although there is not one “type” that matches the profile of a successful childcare professional, there are some aspects of the job that you can anticipate and think about whether it sounds like something you would naturally enjoy or expect to struggle with. It is particularly important, again, that you really consider these points, as it would be irresponsible and deeply unsatisfying to have a career in childcare if it is a forced fit for you.


Note: Of course, no job is going to match your personality exactly or fit your every desire, especially when you are just starting out. There are, however, some aspects to a job that may be so unappealing or simply mismatched that you may decide to opt for something else, or equally you may be so drawn to a feature of a job that any downsides are not that important.



One way to see if you may be cut out for a career as a childcare professional is to ask yourself the following questions:


	Do I genuinely like children?

This may seem obvious, but you simply cannot work with children if you do not feel a nature affinity for being with them and a deep interest in helping them develop. It is absolutely not the case that anybody can work with children, any more than anyone can perform brain surgery. Children do not always listen. They can loud, disruptive, angry, dirty, impolite, demanding, and aggressive. Children with developmental challenges can be require additional patience and understanding. If you work in childcare, there will be tantrums. There will diapers. There will be crying and stubbornness. If that sounds like an unmanageable nightmare to you, then you should rethink your choice.

	Am I a gifted communicator who is approachable to both children and adults?

As a childcare professional, you will be doing a lot of communication: between you and a child or children, between you and the parents or grandparents, and, if you work in a day care center or other childcare business or learning center environment, you will be communicating with your manager and colleagues. You’ll need to be able to effectively communicate information about the development, achievements, struggles, and growth of a child or children in professional terms, sometimes with parents who can be demanding or even combative.

	Am I dependable and reliable?

Childcare professionals must be dependable and responsible. No parent will feel willing or comfortable trusting you with their pride and joy if you are not at minimum able to display that you can be trusted and counted on. It’s absolutely imperative.
 If you don’t feel you can be relied upon to take the responsibility of the safety and development of children, or are the right person to impact how they view themselves and the world, then you should reconsider your career choice.

	At the same time, can I function under pressure?

Childcare is not the kind of profession that enables you to completely clear your schedule to focus on a specific task or predict how any particular day will go. When dealing directly with children, you have to be prepared for unpredictability in behavior, mood, health, energy, expectation, and so on. You are expected to keep your cool under pressure and to maintain your control over situations that arise.

	Am I interested in pursuing additional training and earning qualifications throughout my career?

Training is a big part of childcare professions. If you work at a childcare facility, you will likely be expected to complete a childcare training that’s specific to their needs or business promise. If you work for yourself and are committed to taking your career as far as possible, you should definitely plan to stay up to date with the latest training, trends, and certifications to really stand out and highlight your capabilities.






WEARING MANY HATS AS AN AWARD-WINNING NANNY
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Award-winning International Nanny of the Year 2017, newborn care specialist and nanny Candi Vajana has definitely traveled a varied career journey, and she has loved every minute of it. To anyone reading her CV, her career choices may seem a little disorganized or lacking in direction. It has always been clear to Candi, however, that she was building upon her experiences and from the lessons she learned traveling and living overseas, living and connecting with other cultures around the world. Candi is of the opinion that everyone has something to teach us.

Candi has worked as a nanny looking after children as young as newborns all the way to sixteen-year-olds; she has also worked in schools and in day cares.

How did you choose childcare as a career?

I always liked being around children, in particular babies and young children. When my parents had guests over, I would always hope for them to have young children. I also wanted to become a flight attendant, but that did not work out as I was too tall; when I was growing up there were different rules. So I decided that I should work with children. I was not sure in what capacity I wanted to work with children until my parents fostered a little girl who was two years old when she came to live with us. We did everything together. I was fifteen; we spent all our time together, and this experience made me realize that I wanted to work with children in a home setting rather than in a classroom. This little girl even came with me to look at schools and places to stay when it was time for me to attend college.

Can you describe your educational background and career path to date?

Once I made the decision to become a nanny, with my mother’s help, I researched different schools that offered the [National Nursery Examination Board] NNEB training. Clearly Norland and Chiltern were the obvious choices as they are world-renowned schools. I did not want to ask my parents for financial help, so I chose to attend Eastbourne College of Arts and Technology in East Sussex, UK, and I think it was the best decision I ever made. The course was two years, and it covered everything related to children from before birth to age seven years. I learnt so much from the practicums we had; some were in classrooms, some were in homes, some were in maternity wards in hospitals. It was all very exciting and interesting.

Once I finished the course and I started working, I decided that I wanted to continue learning, so I enrolled in a TEFL course so that I could teach English as a foreign language, and once I completed that I went on to a Montessori teacher training course.

I continued to learn throughout my career; you can never know too much. I received an administrator credential to run a day care in the U.S., and I attended yearly classes in early childhood education.

I have a degree in business management, which I received from Anglia Ruskin University, and I am currently in my second year at the Open University for a degree in early childhood.

What is a typical day on the job for you?

My typical day is very busy. I am currently looking after one child who is in Key Stage 1 [five to seven years old] but is being homeschooled. It is an early wakeup to get ready before my charge [term for a child in one’s care] wakes up; the family I work for travels extensively so we are always on the move and dealing with different time zones and new places. My charge and I spend the day together as my role is a rota role. This means I work for fourteen days twenty-four hours a day; I then switch with another nanny who does the same and we keep rotating.

The days can be long at times, especially if we are physically traveling, but we do enjoy each other’s company so we giggle a lot and have fun. As a nanny, you have many responsibilities: you are responsible for the well-being of your charge, you are responsible for your charge’s education, you are responsible for your charge’s activities and building relationships with family members, which he or she may not see very often.

As a nanny, you wear many hats, and it is important to be able to do so.

What’s the most challenging part or stressful part of your job?

The most challenging part of my job, I would say, is leaving the family. As time goes on, children grow, family dynamics change, and nannies do have to move on; this is the nature of the beast. Once you have formed an attachment to your charge and the family, it is extremely hard to say goodbye. It is like a period of mourning in a way, because you are saying goodbye to a part of your life and your heart.

What kinds of qualities and personal skills do you consider advantageous to doing your job successfully?

In order to be a successful nanny, there are many qualities and skills one should possess; really enjoying your job and loving what you do, I would say, is the most important one. I have seen so many nannies really not happy in their roles, and this trickles down to their charges. Being patient is another very important skill; children can test us, and being patient is definitely an ace up the sleeve. Being resourceful and caring; being trustworthy and respectful; being firm but fair, honest and up front, empathetic and calm.

Being able to set boundaries for the child, the family, and yourself is extremely important and a skill that comes with time. As a new nanny, when I first started working, I had no idea how to set boundaries for the parents.

How do you combat burnout?

This is the sixty-four-million-dollar question that we would all like to know the answer to! As a nanny, you end up taking on the world’s problems because you are most likely an empathetic person, but this does not mean that you should not cut out time for yourself and make sure you are able to enjoy your life. There is a lot of talk in the nanny world about self-care and nanny burnout. I am not sure anyone has found the perfect solution; my suggestion is do what makes you happy, what keeps you sane, and what makes you relax!




Summary

This chapter covered a lot of ground as far as looking more closely as the various types of childcare professions and the roles and work environments available within the field. Here are some ideas to take away with you as you move on to the next chapter:


	One person’s dream can be another’s nightmare. It is absolutely a requirement for a career as a childcare professional that you genuinely love being around and working with children. If you can’t imagine handling the responsibility, the messiness, the mood swings, the physical and emotional demands, you will not succeed in this. On the other hand, if the opposite is true, you will likely thrive in this profession and enjoy it fully.

	No two days are alike for a childcare professional, which makes it an exciting field in which you are continuously challenged and constantly learning.

	As a childcare professional, you can choose from different work environments, from schools to your home, from stand-alone day care centers to care providers in more specific locations like stores that provide child-minding services or gyms.

	Childcare professionals get to work with a variety of families from all backgrounds, age groups, socioeconomic and geographic circumstances, and career and educational levels.

	As a profession, childcare careers have a growth rate prediction of 2 percent between 2019 and 2029, which is not as strong as other careers. However, people will always be looking for quality, reliable childcare, so don’t let this prediction put you off before you weigh it against all the pros and cons of this career choice.



Given all you now know about the job of a childcare professional, you may still be questioning whether such a career is right for you. This chapter provided some questions that can help you visualize yourself in real-world situations you can expect to face on the job, to help you guide your decision process.

Assuming you are now more enthusiastic than ever about pursuing a career as a childcare professional, in the next chapter we will look more closely at how you can refine your choice to a more specific job. It offers tips and advice and how to find the role and work environment that will be most satisfying to you, and what steps you can start taking—immediately!—toward reaching your future career goals.
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Forming a Career Plan

Choosing a career may seem like one of the most difficult choices you will have to make, because it is one of the most important and there are so many options to consider. And it’s exciting if you take the pressure off and just think of it as exploring the many options that you have in front of you.

Often, it’s easy to narrow down what type of careers suit your interests and personality, as we’ve seen in chapter 1. Other times, you can imagine yourself in many seemingly different careers, which is why it’s important to think about what kinds of skills or characteristics or interests are at the root of your career ambitions. And remember: not everyone chooses a career and then stays with it throughout one’s working life. You may thrive happily in one profession throughout your career, or you may change along the way.

There are simply so many types of careers out there, and it is easy to feel overwhelmed. Particularly if you have many passions and interests, it can be hard to narrow your options down. If “working with children and making a difference” rank high on your list of qualities of a job that appeal to you, then childcare work is definitely worth looking into, and that you are reading this book means you have decided to investigate a career in the field more closely. Note also that childcare is the type of job that not everybody is suited for, and those who succeed the most in it are those who feel a genuine passion for it. So if you think that’s you, it’s definitely worth examining the possibilities.


Tip: Keep in mind as you consider your career options that it is common to change your mind or shift gears at any stage in your career. Be thoughtful about your decisions, but don’t put too much pressure on yourself. It’s not a case of only getting one chance to decide.



A career in childcare work is in some ways a very specific choice of career, but it also offers a lot of choice and variety as far as who your clients are, where you work, in what environment you will work, and how you can contribute to the development and lives of the parents for whom you work and their children.

Before you can plan the path to a successful career as a childcare professional, it’s helpful to develop an understanding of what role you want to have and in what environment you wish to work. Do you want to work in an established organization, or do you prefer the more entrepreneurial feel of a private business? Do you want to work specifically with infants or children with special needs? Or maybe you want to travel and live the adventurous life of a nanny. Are you willing to relocate for your job? Work long hours and weekends? These are all things to consider.

Also important to think about: How much education would you like to pursue? Depending on your ultimate career goal, the steps to getting there differ. Jobs in childcare professions require a high school degree or equivalent in some but not all states. In many states, a childcare professional may need special training after high school in early childhood or child development in order to be qualified for employment.

Most employers will prefer working with a childcare professional who has at least a high school diploma and some training in early childhood. This training requirement is fulfilled through pursuing a college degree or earning credits in early childhood development. This chapter will discuss all these options, including explaining the differences between the different college degrees available in relevant fields that you may want to pursue.


Note: Requirements for education and certification fulfillments to be a childcare professional differ from state to state. Check the rules in your state to be sure you know what degrees or certifications you need to hold in order to work there legally.



Deciding on a career means asking yourself big questions, but there are several tools and assessment tests that can help you determine what your personal strengths and aptitudes are and which career fields and environments they best align with. These tools guide you to think about important factors in choosing a career path, such as how you respond to pressure and how effectively you work and communicate with people (as well as how much you enjoy it). These will be discussed in this chapter as well.


YOUR PASSIONS, ABILITIES, AND INTERESTS: IN JOB FORM!

Think about how you’ve done at school and how things have worked out at any temporary or part-time jobs you’ve had so far. What are you really good at, in your opinion? And what have other people told you you’re good at? What are you not very good at right now, but you would like to become better at? What are you not very good at, and you’re okay with not getting better at?

Now forget about work for a minute. In fact, forget about needing to ever have a job again. You won the lottery—congratulations. Now answer these questions: What are your three favorite ways of spending your time? For each one of those things, can you describe why you think you in particular are attracted to it? If you could get up tomorrow and do anything you wanted all day long, what would it be? These questions can be fun but can also lead you to your true passions. The next step is to find the job that sparks your passions.



This chapter explores the educational requirements for various careers within the childcare professional field, as well as options for where to go for help when planning your path to the career you want. It offers advice on how to begin preparing for your career path at any age or stage in your education, including in high school.


Planning the Plan

So where to begin? Before taking the leap and applying to or committing in your mind to a particular professional path, there are other considerations and steps you can take to map out your plan for pursuing your career. Preparing your career plan begins with developing a clear understanding of what your actual career goal is.

Planning your career path means asking yourself questions that will help shape a clearer picture of what your long-term career goals are and what steps to take in order to achieve them. When considering these questions, it’s important to prioritize your answers; when listing your skills, for example, put them in order of strongest to weakest. When considering questions relating to how you want to balance your career with the rest of your nonwork life, such as family and hobbies, really think about what your top priorities are and in what order.

The following are questions that are helpful to think about deeply when planning your career path:


	Think about your interests outside of the work context. How do you like to spend your free time? What inspires you? What kind of people do you like to surround yourself with, and how do you best learn? What do you really love doing? (Hint: If you find you are impatient when others discuss their children, or dread events where children will be present, a future as a childcare professional may not be for you!)

	Brainstorm a list of jobs that fall under the childcare professional category or are closely related. This can include anything from pursuing a career as a physical education teacher to that of a researcher for a child development–focused charity. The point is to focus on what aspects of childcare appeal to you, and what jobs put a major emphasis on these.

	Research information on each job on your career choices list. You can find job descriptions, salary indications, career outlook, salary, and educational requirements information online, for example. Some of this information was provided in chapter 1 of this book.

	Consider your personality traits. This is very important to finding which jobs “fit” you and which almost certainly do not. How do you respond to stress and pressure? Do you consider yourself a strong communicator? Do you work well in teams or prefer to work independently? Do you consider yourself a creative thinker? How do you respond to criticism? Are you curious and thorough? All of these are important to keep in mind to ensure you choose a career path that makes you happy and in which you can thrive.

	Although a career choice is obviously a huge factor in your future, it’s important to consider what other factors feature in your vision of your ideal life. Think about how your career will fit in with the rest of your life, including whether you want to live in a big city or small town, how much flexibility you want in your schedule, how much autonomy you want in your work, and what your ultimate career goal is.

	The job of a childcare professional is one that can bring you up close and personal to the circumstances and challenges of another family’s life—the good and the bad. Whenever your job involves helping people achieve balance in their lives—through providing a service that enables them to work and have a family, for example—you get insights into their lives that you may not have in other professions. You’ll know whether a child was up all night having nightmares or has trouble focusing because they are excited about an upcoming holiday. You’ll know about the good times and the more challenging ones. This comes with the wonderful feeling of connecting to others and the somewhat draining feeling of feeling too attached. It takes a lot of commitment to work with children, so be sure you are up for such demanding work—without burning out.
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	Many job opportunities that offer experience to newcomers and recent graduates can come with relatively low salaries. What are your pay expectations, now and in the future?



Posing these questions to yourself and thinking about them deeply and answering them honestly will help make your career goals clearer and guide you in knowing which steps you will need to take to get there.




Where to Go for Help

Again, the process of deciding on and planning a career path can be a little bit daunting. In many ways, the range of choices of careers available today is a wonderful thing. It allows us to refine our career goals and customize them to our own lives and personalities. In other ways, though, too much choice can be extremely confusing and can require a lot of soul-searching to navigate clearly.


Note: Depending on your age and educational level, you might also be thinking you have time to consider these points more carefully. But the sooner you start thinking in terms of a particular career path, the better prepared you will be to spot opportunities that present themselves in your schooling or your life to advance your relative skill sets.




WHAT IS THE DIFFERENCE BETWEEN A PRESCHOOL TEACHER AND OTHER ELEMENTARY SCHOOL TEACHERS?

You may be questioning whether you want to teach early childhood education—pre-school—or elementary-level education, usually kindergarten through sixth grade. These career paths are similar in many ways but different in other significant ones.

There are differences in level of education required, to start: typically, a pre-school teacher must hold an associate degree, while an elementary school teacher must earn a bachelor’s degree at minimum.

There are also differences in salary expectations. According to the Bureau of Labor Statistics, employment is expected to increase by 7 percent for preschool teaching between 2014 and 2024,1 and 6 percent for elementary teaching in the same time frame.2

As far as skills needed, the following comparison is the result of research conducted by Rasmussen University in which seventy thousand job postings were analyzed and the following “ten most desired skills” identified.3

Desired skills for preschool teachers:


	Child development

	Childcare

	First aid

	Lesson planning

	Cleaning

	Music

	Psychology

	Record keeping

	Case management

	Scheduling



Desired skills for elementary school teachers:


	Lesson planning

	Mathematics

	Collaboration

	Staff development

	Scheduling

	Curriculum development

	Workshops

	First aid

	Community relations

	Decision-making



Answering questions about your habits, preferences, interests, and personality can be very hard to do—and to do honestly. Identifying and prioritizing all your ambitions, interests, and passions is tough. It’s not always easy to see ourselves objectively or see a way to achieve what matters most to us. But there are several resources and approaches to help guide you in drawing conclusions about these important questions.


	Take a career assessment test to help you answer questions about what career best suits you. There are several available online, which you can find via your search engine.

	Consult with a career or personal coach to help you refine your understanding of your goals and how to pursue them.

	Talk with professionals working in the job you are considering and ask them what they enjoy about their work, what they find the most challenging, and what path they followed to get there.

	Educate yourself as much as possible about the field: What are the latest research breakthroughs or trends in child development, or in the particular “problem areas” you are interested in focusing on? What are the latest statistics about childcare or early education or other issues being faced by people in the United States and beyond? Stay current as much as possible with topics relating to the career you wish to pursue.

	See if there are any “job shadow” opportunities. Job shadowing means following a person around, more or less, during that individual’s workday, observing what a typical day on the job entails. It’s a great way to get a hands-on, realistic view at what it is like to perform a certain job for a living.






ONLINE RESOURCES TO HELP YOU PLAN YOUR PATH

The internet is an excellent source of advice and assessment tools that can help you find and figure out how to pursue your career path. Some of these tools focus on an individual’s personality and aptitude; others can help you identify and improve your skills to prepare for your career.

In addition to these sites below, you can use the internet to find a career or life coach near you—many offer their services online as well. Job sites such as LinkedIn are a good place to search for people working in a profession you’d like to learn more about, or to explore the types of jobs available in childcare.


	At educations.com, you will find a career test designed to help you find the job of your dreams. Visit https://www.educations.com/career-test to take the test.

	The Princeton Review has created a career quiz that focuses on personal interests: https://www.princetonreview.com/quiz/career-quiz.

	There are career tests designed specifically for childcare professions and whether you are a fit for them. Here’s an example, but you can find others online: https://selmar.edu.au/2018/01/quiz-work-child-care/.

	The Bureau of Labor Statistics provides information, including quizzes and videos, to help students up to grade 12 explore various career paths. The site also provides general information on career prospects and salaries. Visit BLS.gov to find these resources.






Note: Young adults with disabilities can face additional challenges when planning a career path. DO-IT (Disabilities, Opportunities, Internetworking, and Technology) is an organization dedicated to promoting career and education inclusion for everyone. Its website contains a wealth of information and tools to help all young people plan a career path, including self-assessment tests and career exploration questionnaires: https://www.washington.edu/doit/preparing-career-online-tutorial.






Making High School Count

Once you have narrowed down your interests and have a fairly solid idea what type of career you want to pursue, you naturally want to start putting your career path plan into motion as quickly as you can. If you are a high school student, you may feel there isn’t much you can do toward achieving your career goals—other than, of course, earning good grades and graduating.

But there are actually many ways you can make your high school years count toward your career in childcare before you have earned your high school diploma. This section will cover how you can use this period of your education and life to better prepare you for your career goal and to ensure you keep your passion alive while improving your skill set.
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COURSES TO TAKE IN HIGH SCHOOL

Depending on your high school and what courses are offered and that you have access to, there are many subjects that will help you prepare for a career in childcare. Beyond gaining hands-on experience working with or looking after children, you can take advantage of any college prep courses your school offers, in areas relating to psychology or sociology, for example, but also in subjects such as communication or studying a second language.


CULTURALLY SENSITIVE CHILDCARE

A career as a childcare professional will bring the opportunity to work in various areas, be it a different country or city or area, in culturally diverse environments. A key practice for childcare is to provide culturally sensitive care—caring for children from culturally diverse families in ways that are consistent with their home practices and values.

When children are raised solely by their own family members, the fundamental identifying building block, culture, is passed along inherently. When other people outside of the family participate in the childcare, it’s important to remain mindful of the child’s culture, which is key to their confidence, competence, and connection as they grow and learn in the world.

Here are “five keys” to providing culturally sensitive childcare, as provided by the Virginia Head Start Association:


Provide cultural consistency

Childcare should be in harmony with what goes on at home. Young children need to feel good about where they come from. The child experiences similar patterns of care, senses the connection between childcare and home and, as a result, feels secure.

Work toward representative staffing

When the caregiver reflects the culture of the child, the parent and the caregiver are more likely to have a common vision of the person they want that child to become.

Create small groups

All infants benefit when they receive care in a small group. With small groups, caregivers have a manageable number of cultures to relate to. As a result, many misunderstandings can be averted.

Use the home language

Communication between a caregiver and a young child in the child’s home language supports the child’s identification with his or her family and culture. In addition to strengthening the connection between home and childcare, when caregivers use and understand the home language, an infant has an easier time getting his or her needs met.

Make environment relevant

The environment and materials of a childcare program should reflect the children and their cultures. By seeing pictures of themselves, their families, and their communities, children are given the message that who they are and where they come from is valued.4






Tip: Everybody harbors biases in the way they think about sensitive issues such as race and sexual identity. To find out whether you have biases you may be unaware of, check out this text online, which was developed at Harvard University: https://implicit.harvard.edu/implicit/takeatest.html.



Here are some courses, college prep or standard level, that you should pursue while in high school. Some of them may seem unrelated initially, but they will all help you prepare yourself and develop key skills.


	Nutrition: Childcare professionals are responsible for ensuring that children eat healthful and sensible diets under their care. A course in nutrition would be a great asset to anyone involved in food preparation or diet management.

	Physical education: A childcare provider is also tasked with making sure that children under their care are healthy as far as physical activity, so additional knowledge in this area will also be a big asset if you are coaching children, organizing gym activities, and helping them prevent or treat injuries.

	Psychology/sociology: These courses will help you understand how the human mind works, as well as how people interact, and give you a basic understanding of human behavior. All of this will be of interest to you if you want a future helping with the development and care of children.

	First aid and cardiopulmonary resuscitation (CPR): These are two very important certifications for childcare providers to have, as you may find yourself the first person to respond to life-threatening accidents such as near drownings or choking episodes. If such opportunities are not available through your school, check your local community for options.

	Interpersonal communication/public speaking: These courses will be an asset in any profession, but especially in childcare professions. You will be communicating with many other people when working with clients, as well as, of course, communicating with the children themselves; doing so effectively will be a major factor in your success.

	A second language: To expand your clientele and be able to reach more people in need of a childcare provider, learning a second language will be a great asset.

	Business and economics: If you imagine yourself running a private child-care business, you will need to have business and accounting skills.




Tip: Taking advanced placement (AP) courses while in high school (assuming you pass the AP exam at the end of the course) may enable you to earn college credit early and skip taking elementary or introductory courses in the subject (e.g., psychology) when you get to college.






GAINING WORK EXPERIENCE

The best way to learn anything is to do it. When it comes to preparing for a career as a childcare professional, you can consider volunteering in your community, school, or church, or babysitting, tutoring, or working at a day camp in the summer vacation months.

Volunteering or working paying jobs in this way will provide you valuable training in areas such as managing the emotional needs of children; flexing your creativity muscles as far as coming up with engaging activities for children; developing your own skills as a responsible, organized leader; and so on.

Find out if your school offers any opportunities for volunteering, such as a tutoring program or a reading group for young children in the public library. You can also contact community centers to find out about how you can help with fundraising initiatives or coaching youth sports teams or other activities. All these initiatives will help prepare you for a career as a childcare professional.


HOW CHILDCARE PROFESSIONALS PRACTICE “SELF-CARE”

This book has already touched on the fact that, despite childcare being a job that carries with it an undeniable “feel-good” factor if you love working with children, it also can be physically and emotionally draining. “Self-care” refers to the various ways people can ensure that they are looking after their own needs, eating and sleeping well, for example, or exercising to release energy and process thoughts in a healthy, beneficial way. Doing so can help anyone, but especially childcare professionals and others in similar care-focused professions, maintain their own sense of well-being so they are better prepared and able to help others and avoid burnout.

The following tips for how to practice self-care are provided by licensed social worker Jane E. Shersher.5 These techniques also work for anyone in a physically and emotionally demanding job:


	Focus on your breathing: Take long, slow, deep breaths as a way of maintaining your calm and relaxing your mind. Consider setting a timer to remind yourself to breathe in this way a few times a day for a minute or two at a time. It may sound a little strange to remind yourself to breathe, but doing so in this manner can lead to noticeable results.

	Do a body scan: This might also sound a bit odd, but you can help your body and mind relax by paying attention to each body part one at a time from head to toe, concentrating on it and checking for points of tension to release.

	Guided imagery: Visualize yourself in a place or an environment that helps to calm you down, inspire you, or aid you in focusing for stretches of time (a few minutes, for example). There are apps you can use to help you feel calm, such as apps that you can use to listen to soothing sounds, such as nature sounds.

	Practice mindfulness: Mindfulness has certainly risen in popularity the last several years. It is the practice of focusing your awareness on the present moment, while noticing and accepting feelings, thoughts, and bodily sensations. There are several apps that offer guided mindfulness meditations that you can try.

	Practice yoga, tai chi, or qigong: These are physical exercises for the body and mind, which help with mental focus, flexibility, and balance and can reduce anxiety. You can incorporate these several times a day.

	Get enough sleep: Sleep is so important; it cannot be stressed enough. Your body should be getting, on average, seven to eight hours of sleep. Try to build a routine that helps you be able to fall into a sleepy state so you can have a restful night. Exercise, diet, and winding-down routines (like taking a bath, reading a book) can help.






Tip: Keep physical health in mind as well as mental. Consider practicing yoga to keep your limbs and muscles strong enough for the task of taking care of children for a living. If attending a class is difficulty with your schedule or wallet, there are many apps that can help you with getting started or keeping up with yoga or other forms of exercise.








Educational Requirements

As mentioned earlier, each state has its own requirements as far as educational level achieved to become a childcare professional in that state. In some cases, a high school degree is the minimal requirement. But in some positions within the childcare industry, such as if you want to pursue an administrative or supervisor role, additional training will be necessary. This can be in the form of a bachelor’s degree or even a master’s in early childhood or childcare education. This can also broaden your career track potential.

Whatever type of job you want to pursue in the childcare arena, you should expect to have to obtain national certification to gain employment, depending on the state. One such certification, for example, is the child development associate certification, which requires an applicant to hold a high school diploma and have some work experience. If you want to operate a childcare facility from your home, you will further need to obtain a license to do so, a process that entails paperwork and an inspection of the premises for approval.


HOW TO PREPARE FOR RUNNING A CHILDCARE CENTER IN YOUR HOME

Although this chapter has already provided advice on the types of courses you should consider following in high school or higher education to help prepare you for success as a childcare professional, if you have the ambition to run your own private childcare business, you will gain from following even more business-related courses.

Running a business is its own challenge, on top of that of becoming a qualified childcare professional. Mastering certain business skills is absolutely crucial to succeeding in running your own childcare business, from doing your own accounting to getting the word out to attract clients. Here are some general tips for preparing to launch your own practice as a childcare provider:


	Accounting: Take a basic accounting course. You will be responsible for managing the money for your business, and therefore, you will need to understand basic accounting concepts.

	Advertising: Seek out courses that deal with the topic of advertising and promotion. Look into online classes that would be convenient and time efficient. Helpful topics are ones that deal with promotional design, cost-effective advertising techniques, and anything else that will help your business become prominent in the public eye.

	Social media marketing: Today’s professional doesn’t just rely on word of mouth, business cards, and a nicely painted sign to increase the traffic flow of their business. Savvy business owners have mastered the world of Twitter, LinkedIn, Google+, Facebook, and so on. You may already have these skills under your belt, so begin to think in terms of how to effectively integrate them into the realm of a private childcare business. Begin to look at other childcare providers who are involved in marketing themselves through social media channels, and notice what you like and what changes you would make. Have fun with this—your imagination is your friend.

	Business plan: Anyone planning on success has some concept of what it means to devise a business plan. Basically this is a well-researched, well-thought-out document that analyzes costs and projected income. This will be something you will need if you intend to seek out a loan from a bank and/or investor. If your college has a business major, go to the department offices and inquire as to the classes that might be appropriate for your endeavors. If this is not available or practical, begin to read online about what a business plan is and how to come up with one. Even if you do not plan on securing financial backing, a wise business owner always has a plan.

	Minor in business: If you are convinced you will want to go into owning a private business, you might consider choosing business as your minor. It may sound like something you really do not want to do. However, if you go into private practice, it will be a fact that you will be doing business on a daily basis.

	Seminars on small business: During your quarter or semester breaks, consider attending a small-business seminar. It will be a fast and easy way to get some basics under your belt; it will also give you a heads-up on what might lie ahead.

	Web design course: Depending on finances, you may end up having to design a simple website for your childcare venture. But even if you plan on hiring someone else to do it, knowing what you’re paying for is always smart business. Find out what attracts the eye and what doesn’t. Discover what appeals to different age groups and target your clientele.






“The most challenging part of my job, I would say, is leaving the family. As time goes on, children grow, family dynamics change, and nannies do have to move on; this is the nature of the beast. Once you have formed an attachment to your charge and the family, it is extremely hard to say goodbye. It is like a period of mourning in a way, because you are saying goodbye to a part of your life and your heart.” —Candi Vajana, newborn care specialist and nanny




WHY CHOOSE AN ASSOCIATE DEGREE?

You may be tempted to pursue an associate degree after earning your high school diploma. This degree takes comparably shorter time and course work to complete, as related to other advanced degrees you might consider, and if you are living near a community college, that adds a layer of convenience.


Note: In the world of childcare professions, a college degree is less of a requirement than are having the right certifications and qualifications and fulfilling state license requirements. Some will be mandatory to work where you live, and others will be optional but great to have to add to your résumé and attract the best jobs. There will be more on that in the next chapter!



A two-year degree—called an associate degree—is sufficient to give you a knowledge base to begin your career and can form as a basis should you decide to pursue a four-year degree later. You can earn, for example, an associate degree in childcare or in early childhood development. Programs will be discussed in more detail in the next chapter.




WHY CHOOSE A BACHELOR’S DEGREE?

A bachelor’s degree usually takes four years to obtain. Although this level of degree might not be a requirement to get started with your career, in general, the higher education you pursue, the better your odds are to advance in your career, which means more opportunity and, often, more compensation.

The difference between an associate and a bachelor’s degree is, of course, the amount of time each takes to complete. To earn a bachelor’s degree, a candidate must complete forty college credits, compared with twenty for an associate. This translates to more courses completed and a deeper exploration of degree content, even though similar content is covered in both.


Note: Even when not required, continuing your education as far as possible can help advance your career, give you an edge over the competition in the field, and give you more specific knowledge relating to your work with child development or a related subject, such as nutrition or psychology.






WHY CHOOSE A MASTER’S DEGREE?

A master’s degree is an advanced degree that usually takes two years to complete. A master’s will offer you a chance to become more specialized and to build on the education and knowledge you gained while earning your bachelor’s. A master’s can be earned directly after your bachelor’s, although many people choose to work for a while in between in order to discover what type of master’s degree is most relevant to their careers and interests. Many people also earn their master’s degree while working full- or part-time.






YOU HAVE TO HAVE A HEART FOR CHILDREN
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Malou Kloet is a Dutch pedagogical coach and owner of the Green House Kinderopvang, a day care center in the Netherlands that emphasizes caring for animals and nature. Kloet is an enthusiastic, socially focused childcare “all-rounder.” Her drive to level up the pedagogical quality within Dutch child-care organizations arose when she started as a group leader at various childcare centers thirteen years ago. Her knowledge is rich, as she has extensive experience both “on the ground” caring for children and behind the scenes at management levels. In 2017, she graduated cum laude with a bachelor’s degree in pedagogy.

Kloet specializes in writing pedagogical policy and its implementation. A go-getter and an improver, she encourages others through an active attitude to work. She is creative and enterprising, without losing sight of the (commercial) objectives, and a big fan of cross-fertilization and brainstorming sessions. Connecting professionals, parents, and children at different levels is her life motto. In her words, “Let’s all look together at how we can make the educational offer for our (youngest) group of children as good as possible.”

How did you choose childcare as a career?

As a very young child I always had a good connection with kids and especially younger kids. For example: when I attended a birthday, I always looked to see if there was a baby present somewhere. If so, I’d be sitting with the baby on my lap all the time, giving cuddles and a bottle, et cetera.

Can you describe your educational background and career path to date?

I completed vocational studies to be a pedagogical employee in 2008 and again in 2012. In 2013, I began my bachelor’s program in pedagogy, and I graduated cum laude in 2017.

I followed a part-time work-study program for all three studies. This ensured that I could immediately apply what I learned in practice. I wasn’t the type who wanted to sit in school five days per week.

Since 2008 I have been working as a teacher of kids between zero and four for small and big day care organizations. After I graduated with my bachelor’s, I started in 2018 as an assistant manager in a location with four groups. Here I was allowed to supervise the location in setting up the location from A to Z: increasing parental involvement, setting up the educational program, and coaching the pedagogical staff. A great experience from which I learned a lot.

By coincidence, I started my own coaching agency in 2019. A small organization hired me to coach the pedagogical staff. Then the ball started rolling, and within a year I was working for six organizations as a freelance coach.

In 2020 I supervised a number of takeovers and inspection processes for locations that are under stricter supervision of the GGD, the Dutch health care service.

At the end of 2020 the location of Green House, my day care business, became available and I decided to take the step to a first small location. It was a very risky step, as it was the start of the coronavirus pandemic. Now, the day care is running well and I am in the planning stages of opening more small-scale locations under the same formula where playing outside and caring for animals and nature are central in the pedagogical vision.

What is a typical day on the job for you?

Typical in a day as a pedagogical teacher, business owner, and coach is that every day is different, chaotic, and beautiful at the same time. You never know what to expect, but wonderful moments always come.

What’s the best or most satisfying part of your job?

I love seeing that a child is growing in her or his development, and that parents are happy if you guide them in the right way. I also love being there for parents as a listening ear without immediately judging or giving advice.

What’s the most challenging part or stressful part of your job?

Keeping all the balls in the air is most challenging, both at home (my daughter is five) and at work. And all administrative work is not fun at all.

What has been the most surprising thing about your work in childcare?

That anyone in the Netherlands can open a day care center as a business, even people without a pedagogy-related degree (of course this is only possible if you have staff with a relevant degree).

What kinds of qualities and personal skills do you consider advantageous to doing your job successfully?

A work-learning trajectory is, in my opinion, in all ways the best education. You must have a heart for children. You have to be able to empathize, and you have to be able to work together. Creativity and good physical health arre also crucial. In addition, it is very important that the atmosphere in the team is good. If the atmosphere is not good, you will immediately notice that from the behavior of the children. It is therefore very important that you are social with your colleagues and that you can discuss matters openly with each other.

How do you combat burnout?

Good question. I think in any work (with children or adults) there can come a point where it’s all too much. At that time, it’s good to listen to yourself and learn to set boundaries with colleagues but maybe also with family and friends. So you can very well come out of a burnout stronger than ever. To prevent burnout, it is important to have a healthy lifestyle; healthy food, plenty of exercise, and enough sleep. “Rust reinheid en regelmaat” (rest, cleanliness, and regularity), we say in the Netherlands.




Summary

This chapter covered a lot of ground in terms of how to break down the challenge of not only discovering whether a career as a childcare professional is right for you and in what environment, capacity, and work culture you want to work, but also how best to prepare yourself for achieving your career goal.

In this chapter, you learned about some of the specific training and educational options, requirements, and expectations that will put you, no matter what your current education level or age, at a strong advantage in your chosen field.

Use this chapter as a guideline for how to best discover what type of career will be the right fit for you, and consider what steps you can already be taking to get there. Some tips to leave you with:


	Take time to carefully consider what kind of work environment you see yourself working in. In the case of childcare professions, this obviously means you need to be sure that children being a main part of your environment is a crucial goal for you.

	Spend time with children, either babysitting, volunteering as a mentor (such as a Big Brother or Big Sister), tutoring smaller children, helping to coach a youth sports team, and so on, to see if you have an affinity for taking care of children.

	Talk with a working professional to get a feeling for what hours they keep, what challenges they face, and what the overall job entails. Find out what education or training they completed before launching their career, and what they really love about it or what challenges them.

	Think about how much time and money you want to invest in your education and training beyond high school. Investigate various colleges and certification options so you can better prepare yourself for the next step in your career path. (More of this in chapter 3.)

	Don’t feel that you have to wait until you graduate from high school to begin taking steps to accomplish your career goals. Look for relevant classes you can take or ways in which you can start gaining experience.

	Keep work/life balance in mind. The career you choose will be one of many adult decisions you make, and ensuring that you keep all of your priorities—family, location, work schedule, salary—in mind will help you choose the right career for you, which will make you a happier person.



Chapter 3 will go into detail about the next steps–writing a resume and cover letter, interviewing well, follow-up communications, securing references, and more. This is information you can use to secure internships, volunteer positions, summer jobs, and so on. The sooner you can hone these skills, the better off you’ll be in the professional world.









3

Pursuing the Educational Path

Making decisions about your educational path can be just as complex a process as choosing a career in the first place. It is a decision that not only demands understanding what kind of education or training is required for the career you want, but also what kind of school or college you want to attend and, of course, how you are going to pay for it and balance it with the other commitments you have in your life, whether family or work. Everyone has different circumstances that need to be taken into consideration, be they geographical or economical. There is a lot to consider no matter what area of study you want to pursue, and depending on the type of job you want to have within the field of childcare.

Now that you’ve gotten an overview of the different degree options that can prepare you for your future career as a childcare professional, this chapter will dig more deeply into how to best choose the right type of educational and training plan for you. Even if you are years away from earning your high school diploma or equivalent, it’s never too soon to start weighing your options, thinking about the application process, and of course taking time to really consider what kind of educational track and environment will suit you best.

Not everyone wants to take time to go to college or pursue additional academic-based training, and for many careers it is not required, even if recommended. And although a career in childcare is one you can, in some states, enter even without a high school diploma (check your state), it is always in your best interest to continue with your education as far as you can. Even if it takes longer because you are working while you complete your studies or earn childcare-related certifications (many of which are definitely required to work legally), the more you invest in your education and training, the further you can go in your career and the more you will earn.

So if you are interested in and prepared to follow the post–high school (or advanced) educational path, this chapter will help you navigate the process of deciding on the type of institution you would most thrive in, determining what type of degree you want to earn, and looking into costs and how to find help in meeting them.

The chapter will also give you advice on the application process, how to prepare for any entrance exams such as the SAT or ACT that you may need to take, and how to communicate your passion, ambition, and personal experience in a personal statement.

When you’ve completed this chapter, you should have a good sense of what kind of post–high school education is right for you and how to ensure you have the best chance of being accepted at the institution of your choice.


Note: At the time of writing, the U.S. and beyond are recovering from a pandemic that has caused some of the traditional approaches to teaching and learning to change—hopefully just temporarily. This chapter is offering advice that assumes you will be applying to and attending educational institutions in person, which will hopefully be the case. Even if, for now, you are learning or doing “campus visits” virtually, the advice offered here is still relevant, even if the way you engage with institutions, faculty members, or other students is a bit unorthodox for the time being.




Finding a Program or School That Fits Your Personality

Before we get into the details of good schools that offer degrees in subjects related to childcare professions, it’s a good idea for you to take some time to consider what “type” of learning institution will be best for you. Just as with your future work environment, understanding how you best learn, what type of atmosphere best fits your personality, and how and where you are most likely to succeed will play a major part in how happy you will be with your choice. This section will provide some thinking points to help you refine what kind of school or program is the best fit for you.1



CONSIDERING A GAP YEAR

Taking a year off between high school and college, often called a “gap year,” is normal, perfectly acceptable, and even increasingly seen as a strong enhancement to a college application. Particularly if you want to pursue a career as a childcare professional, having exposure to the world outside of the classroom will help you gain perspective and experience that you can immediately apply to your future work. It can help you become more empathic, less judgmental, and a more open thinker. You can even use it as an opportunity to hone your skills (and discover more about how the profession suits you) in childcare, either by volunteering to teach English, working as a nanny, or finding another opportunity to work around children.

Because the cost of college has gone up dramatically, it literally pays for you to know going in what you want to study, and a gap year–well spent–can do lots to help you answer that question. It can also give you an opportunity to explore different places and people to help you find a deeper sense of what you’d like to study when your gap year has ended.

Some great ways to spend your gap year include joining the Peace Corps or other organizations that offer opportunities for work experience. A gap year can help you see things from a new perspective. Consider enrolling in a mountaineering program or other gap year–styled program, backpacking across Europe or other countries on the cheap (be safe and bring a friend), finding a volunteer organization that furthers a cause you believe in or that complements your career aspirations, joining a Road Scholar program (see www.roadscholar.org), teaching English in another country (see https://www.gooverseas.com/blog/best-countries-for-seniors-to-teach-english-abroad for more information), or working and earning money for college!

Many students will find that they get much more out of college when they have a year to mature and to experience the real world. The American Gap Year Association reports from its alumni surveys that students who take gap years show improved civic engagement, improved college graduation rates, and improved GPAs in college.

See the website at https://gapyearassociation.org/ for lots of advice and resources if you’re considering a potentially life-altering experience.



If nothing else, answering questions like the following ones can help you narrow your search and focus on a smaller sampling of choices. Write your answers to these questions down somewhere where you can refer to them often, such as in your notes app on your phone:


	Size: Does the size of the school matter to you? Colleges and universities range from sizes of five hundred or fewer students to twenty-five thousand students. If you are considering college or university, think about what size of class you would like, and what the right instructor-to-student ratio is for you.

	Community location: Would you prefer to be in a rural area, a small town, a suburban area, or a large city? How important is the location of the school in the larger world to you? Is the flexibility of an online degree or certification program attractive to you, or do you prefer more on-site, hands-on instruction?




Note: You can also explore options with online courses for many childcare-related programs, including full bachelor’s degree programs in child development as well as online courses in nanny training. Although there will likely be a requirement to complete some hours of supervised, in-person work directly with children to complete the program, a lot of coursework can be done online, adding flexibility and convenience and saving costs.




	Length of study: How many months or years do you want to put into your education before you start working professionally?

	Housing options: If applicable, what kind of housing would you prefer? Dorms, off-campus apartments, and private homes are all common options.

	Student body: How would you like the student body to “look”? Think about coed versus all-male and all-female settings, as well as the makeup of minorities, how many students are part-time versus full-time, and the percentage of commuter students.

	Academic environment: Consider which majors are offered and at which levels of degree. Research the student-to-faculty ratio. Are the classes taught often by actual professors or more often by the teaching assistants? Find out how many internships the school typically provides to students. Are independent study or study-abroad programs available in your area of interest?

	Financial aid availability/cost: Does the school provide ample opportunities for scholarships, grants, work-study programs, and the like? Does cost play a role in your options (for most people, it does)?

	Support services: Investigate the strength of the academic and career placement counseling services of the school.

	Social activities and athletics: Does the school offer clubs that you are interested in? Which sports are offered? Are scholarships available?

	Specialized programs: Does the school offer honors programs or programs for veterans or students with disabilities or special needs?




Note: Not all these questions are going to be important to you, and that’s fine. Be sure to make note of aspects that don’t matter so much to you too, such as size or location. You might change your mind as you go to visit colleges, but it’s important to make note of where you are to begin with.



U.S. News & World Report puts it best when it says the college that fits you best is one that will do all these things:


	Offers a degree that matches your interests and needs

	Provides a style of instruction that matches the way you like to learn

	Provides a level of academic rigor to match your aptitude and preparation

	Offers a community that feels like home to you

	Values you for what you do well




MAKE THE MOST OF CAMPUS VISITS

If it’s at all practical and feasible, you should visit the campuses of all the schools you’re considering. To get a real feel for any college or university, you need to walk around the campus, spend some time in the common areas where students hang out, and sit in on a few classes. You can also sign up for campus tours, which are typically given by current students. This is another good way to see the campus and ask questions of someone who knows. Be sure to visit the specific school/building that covers your possible major as well. The website and brochures won’t be able to convey that intangible feeling you’ll get from a visit.

In addition to the questions listed earlier in this chapter, consider these questions as well. Make a list of questions that are important to you before you visit.


	What is the makeup of the current freshman class? Is the campus diverse?

	What is the meal plan like? What are the food options?

	Where do most of the students hang out between classes? (Be sure to visit this area.)

	How long does it take to walk from one end of the campus to the other?

	What types of transportation are available for students? Does campus security provide escorts to cars, dorms, etc. at night?



In order to be ready for your visit and make the most of it, consider these tips and words of advice. Before you go:


	Be sure to do some research. At the very least, spend some time on the college website. Make sure your questions aren’t addressed adequately there first.

	Make a list of questions.

	Arrange to meet with a professor in your area of interest or to visit the specific school.

	Be prepared to answer questions about yourself and why you are interested in this school.

	Dress in neat, clean, and casual clothes. Avoid overly wrinkled clothing or anything with stains.

	Listen and take notes.

	Don’t interrupt.

	Be positive and energetic.

	Make eye contact when someone speaks directly to you.

	Ask questions.

	Thank people for their time.



Finally, be sure to send thank-you notes or emails after the visit is over. Remind recipients when you visited the campus and thank them for their time.




Note: As mentioned earlier, given the current coronavirus pandemic and based on your personal choice of how you wish to pursue your communication, it is possible you will attend many of your courses online. However, many of the points will still apply, such as the student-to-professor ratio and the diversity of the student body.



The aim of this section has been to impress upon you the importance of finding the right fit for your chosen learning institution. Take some time to paint a mental picture about the kind of university or school setting that will best complement your needs. Then read on for specifics about each degree.


Note: In the academic world, accreditation matters and is something you should consider when choosing a school. Accreditation is basically a seal of approval that schools promote to let prospective students feel sure the institution will provide a quality education that is worth the investment and will help graduates reach their career goals. Future employers will want to see that the program you completed has such a seal of quality, so it’s something to keep in mind when choosing a school.






Determining Your Education Plan

There are many options, as mentioned, when it comes to pursuing an education to prepare you for a career as a childcare professional. These include certification programs, two-year community colleges, four-year colleges, and master’s programs.


HOW TO HAVE A GAP YEAR, EVEN IF YOU STAY HOME

Although an earlier section in this chapter explored options for spending a gap year that would certainly offer invaluable experience to an aspiring childcare professional, for many reasons, these options are not for everybody—but that does not mean there aren’t enriching activities and pursuits you can engage in to make a gap year just as worthwhile.

NextAdvisor2 offers some tips on how to make the most of a gap year, even if it is not possible to participate in a structured program such as the Peace Corps. While these tips may not seem as exciting as traveling abroad, the point of a gap year is to help you refine your interests and gain additional skills before committing yourself to a college program. Here are some options to consider:


	Learn a new skill. Learn a new language. Become an expert in building an online platform if you want to grow your own private practice or reach a broader audience in the future online. Take a photography course. It’s a good time to really develop yourself in new areas that may directly or indirectly affect you as a social worker, in that it can help you to look at the world and people differently.

	Read. Science has shown that reading fiction makes us more empathetic,3 which is a key skill for any social worker (or human, for that matter) to improve.

	Get a job to save money for college. Taking a year to earn money before heading off to school is certainly a valuable use of your time.

	Volunteer. There are virtual volunteer programs (check out VolunteerMatch), or you can do more local volunteering, such as for a children’s organization or community center where children’s activities are organized and held.

	Take online classes at a local community college in a related subject.



Whether you are opting for a two-year or four-year degree—and possibly later a master’s—you will find there are many choices. It’s a good idea to select roughly five to ten schools in a realistic location (for you) that offer the degree you want to earn. If you are considering online programs, include these in your list.




Tip: Consider attending a university in your resident state (where you live and pay taxes), if possible, which will save you lots of money if you attend a state school. Private institutions don’t typically discount resident student tuition costs.



Be sure you research the basic GPA and SAT or ACT requirements of each school as well. Although some community colleges do not require standardized tests for the application process, others do.


Note: If you are planning to apply to a college or program that requires the ACT or SAT, advisors recommend that students take both the ACT and the SAT tests during their junior year of high school (spring at the latest). You can retake these tests and use your highest score, so be sure to leave time to retake early senior year if needed. You want your best score to be available to all the schools you’re applying to by January of your senior year, which will also enable them to be considered with any scholarship applications. Keep in mind these are general timelines, so be sure to check the exact deadlines and calendars of the schools to which you’re applying!




SAT IS OPTIONAL—SHOULD I TAKE IT ANYWAY?

One of the consequences of the coronavirus pandemic as it relates to education is that many universities changed aspects of their application processes. More than half of four-year colleges and universities in the United States—a staggering percentage—decided to make entrance exams like the SAT and ACT optional in 2021,4 and this is a change that may persist for a lot longer.

What exactly does “test optional” mean? It varies from school to school. Be sure you know what it means for any school you are considering applying to:


	Truly test optional means you decide if you want to submit your test scores. If you do, the scores will be taken into consideration along with other parts of the application. This implies that the test scores may carry less weight when compared with the other application elements but will be considered.

	Test flexible” schools will allow you to submit scores for the SAT or ACT, or a different test in their place (such as a SAT Subject Test or AP test).

	Test blind” schools will not consider any scores, even if you include them in the application.



If you feel confident that your scores will be an asset to your application, then by all means take the test and submit the score. It will not hurt your chances and can only help them. And if you take the test and are not satisfied that the results will give your application a positive edge, then you are not obligated to submit the scores. So you really can’t lose by preparing for and taking the tests.



Once you have found five to ten schools in a realistic location for you that offer the degree you want, spend some time on their websites studying the requirements for admissions. Important factors weighing on your decision of what schools to apply to should include whether you meet the requirements, your chances of getting in (but aim high!), tuition costs and availability of scholarships and grants, location, and the school’s reputation and licensure/graduation rates.


Note: Most colleges and universities will list the average stats for the last class accepted to the program, which will give you a sense of your chances of acceptance.



The order of these characteristics will depend on your grades and test scores, financial resources, work experience, and other personal factors. Taking everything into account, you should be able to narrow your list down to the institutes or schools that best match your educational or professional goals as well as your resources and other factors such as location and duration of study.


Tip: References—recommendations from people with whom you’ve worked or studied—are a big part of an application either for a job or a training or degree program. For this reason, see every interaction you have as a professional or a student as an opportunity to build your application in the future. Never leave a bad impression so you cannot use someone later as a reference.






Schools to Consider When Pursuing a Career as a Childcare Professional

Some schools and programs have stronger reputations than others. Although you can certainly have a successful and satisfying career and experience without going to the “number one” school in your field of study, it is a good idea to shop around, to compare different schools and get a sense of what they offer and what features of each are the most important—or least—to you.

Keep in mind that what is “great” for one person may not be as great for someone else. What might be a perfect school for you might be too difficult, too expensive, or not rigorous enough for someone else. Keep in mind the advice of the previous sections when deciding what you really need in a school.

As mentioned previously, you have a choice of degree type you want to pursue in order to become qualified as a childcare professional. This section will point you to the best programs for associate, bachelor’s, and master’s degree programs.


GREAT SCHOOLS FOR EARLY CHILDHOOD EDUCATION: ASSOCIATE’S DEGREE PROGRAMS

The following lists the top online early childhood education associate degree programs as ranked in 2021—from number one to number ten—by Best Colleges.com.5 Note this ranking lists online programs, which make earning your degree more convenient from wherever you live:


	Southwest Wisconsin Technical College (based in Fennimore, WI)

	Stanly Community College (based in Albemarle, NC)

	Liberty University (based in Lynchburg, VA)

	Northeast Community College (based in Norfolk, NE)

	Vance-Granville Community College (based in Henderson, NC)

	Community Care College (based in Tulsa, OK)

	South Texas College (based in McAllen, TX)

	Saint Francis University (based in Loretto, PA)

	Kennebec Valley Community College (based in Fairfield, ME)

	Randolph Community College (based in Asheboro, NC)




“It is not my job to raise them—they have parents and teachers for that. My job is to keep children in balance, to stimulate, motivate, and challenge them, and protect them, if necessary, in order for them to develop into self-sufficient young adults.” —Maria Ungurean, part-time nanny and student






GREAT SCHOOLS FOR EARLY CHILDHOOD DEVELOPMENT: BACHELOR’S DEGREE PROGRAMS

This list of the best schools offering undergraduate programs in early childhood development—from number one to number ten—has been compiled by CollegeChoice.net:6


	University of Georgia (based in Athens, GA)

	Arizona State University (based in Tempe, AZ)

	New York University (based in New York, NY)

	Florida Gulf Coast University (based in Fort Myers, FL)

	Mercer University (based in Macon, GA)

	Indiana University, Bloomington (based in Bloomington, IN)

	University of Florida (based in Gainesville, FL)

	Kennesaw State University (based in Kennesaw, GA)

	University of Central Florida (based in Orlando, FL)

	Georgia Gwinnett College (based in Lawrenceville, GA)






GREAT SCHOOLS FOR EARLY CHILDHOOD DEVELOPMENT: MASTER’S DEGREE PROGRAMS

This list of the best schools offering master’s programs in early childhood development—from number one to number ten—has been compiled by CollegeChoice.net:7


	University of Minnesota, Institute of Child Development (based in Minneapolis, MN)

	SUNY at Albany (based in Albany, NY)

	University of Alabama at Birmingham (based in Birmingham, AL)

	Kennesaw State University, Bagwell College of Education (based in Kennesaw, GA)

	University of Dayton (based in Dayton, OH)

	University of La Verne (based in La Verne, CA)

	Brenau University (based in Gainesville, GA)

	Biola University (based in La Miranda, CA)

	University of South Florida (based in Tampa, FL)

	Northern Arizona University (based in Flagstaff, AZ)




THE REGULATORS OF CHILDCARE: LICENSING AND OTHER STANDARDS

The childcare profession is understandably a carefully regulated one. Understanding exactly which qualification you need to hold can be confusing and can vary state to state. Here is a rundown of childcare licensing regulations and other standards in the industry that may apply to your childcare business.

Licensing: A childcare license is verification that a childcare program meets the required standards for operating as such in terms of health and safety, sleep practices, caregiver-to-child ratios, size of group as a whole, food preparation and serving, training requirements for staff, sanitations, emergency preparedness (such as a fire escape plan), and thorough background checks for staff members. The standards are set by each state, and they do differ. Check with your local Child Care Resources and Referral (CCR&R) agency. Search for yours here: https://www.childcareaware.org/resources/ccrr-search-form/. (Note: Not all childcare programs are required to have a license. To find out if a program is required to be licensed, contact your state licensing office.)

Accreditation: To really make your business stand out, you can become accredited by a national body that recognizes high levels of quality in childcare. Programs that wish to become accredited have to demonstrate they meet certain requirements above state licensing requirements. Contact your local CCR&R agency for more information on how to earn this accreditation in your state.

Quality rating and improvement system (QRIS): QRIS is mandatory in some states, but not in all. To find out more about this accreditation program, visit https://www.childcareaware.org/families/child-care-quality-ratings/.








What’s It Going to Cost You?

So, the bottom line—what will your education end up costing you? First, some good news: According to U.S. News and World Report, the average tuition costs for colleges fell in 2020, which went against the standard trend of cost going up each year. For private colleges, costs fell by about 5 percent; for in-state colleges, the costs fell by 4 percent, and that of out-of-state (tuition for a person attending a state school but not in one’s resident state) has fallen by 6 percent.8


Note: Also according to U.S. News and World Report, the cost of an out-of-state school compared with an in-state school is 72 percent higher,9 so looking for a school in the state in which you are registered is definitely a way to cut down the costs of your education.



This trend appears to be continuing, according to an update by U.S. News and World Report that looks at tuition rates for the 2021–2022 school year.10 This comes amid some calls for a tuition discount, as the COVID-19 pandemic has forced so many institutions to move to online course delivery.

In addition, there are several financial aid options to help you find the funding to earn the degree you want. We cover those next.
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WRITING A GREAT PERSONAL STATEMENT FOR ADMISSION

The personal statement you include with your application to college is extremely important, especially when your GPA and SAT/ACT scores are on the border of what is typically accepted or if they are not a factor in your application at all. Write something that is thoughtful and conveys your understanding of the profession you are interested in, as well as your desire to practice in this field. Why are you uniquely qualified? Why are you a good fit for this university? These essays should be highly personal (the “personal” in personal statement). Pay particular focus to the aspects of working with children that appeal to you the most and why you feel you are particularly qualified and suitable to such a profession. Your communication style and personality will be major factors in your success in any role to do with childcare, so make sure both come through in your letter. Will the admissions professionals who read it, along with hundreds of others, come away with a snapshot of who you really are and what you are passionate about, and why?

Look online for some examples of good ones, which will give you a feel for what works. Be sure to check your specific school for length guidelines, format requirements, and any other guidelines they expect you to follow.

And of course, be sure to proofread it several times and ask a professional (such as your school writing center or your local library services) to proofread it as well.






Financial Aid: Finding Money for Education

Finding the money to attend college can seem out of reach. But you can do it if you have a plan before you actually start applying to college. If you get into your top-choice university, don’t let the sticker cost turn you away. Financial aid can come from many different sources, and it’s available to cover all different kinds of costs you’ll encounter during your years in college, including tuition, fees, books, housing, and food.

The good news is that universities more often offer incentive or tuition discount aid to encourage students to attend. The market is often more competitive in the favor of the student, and colleges and universities are responding by offering more generous aid packages to a wider range of students than they used to. Here are some basic tips and pointers about the financial aid process:


	You apply for financial aid during your senior year of high school. You must fill out the FAFSA (Free Application for Federal Student Aid) form at studentaid.gov, which can be filed starting October 1 of your senior year until June of the year you graduate. Because the amount of available aid is limited, it’s best to apply as soon as you possibly can. See fafsa.gov to get started.

	Be sure to compare and contrast deals you get at different schools. There is room to negotiate with universities. The first offer for aid may not be the best you’ll get.

	Wait until you receive all offers from your top schools, and then use this information to negotiate with your top choice to see if the school will match or beat the best aid package you received.

	To be eligible to keep and maintain your financial aid package, you must meet certain grade/GPA requirements. Be sure you are very clear on these academic expectations and keep up with them.

	You must reapply for federal aid every year.




Note: Watch out for scholarship scams! You should never be asked to pay to submit the FAFSA form (“free” is in its name) or be required to pay a lot to find appropriate aid and scholarships. These are free services. If an organization promises you you’ll get aid or that you have to “act now or miss out,” these are both warning signs of a less reputable organization. Also, be careful with your personal information to avoid identity theft as well. Simple things like closing and exiting your browser after visiting sites where you entered personal information goes a long way. Don’t share your student aid ID number with anyone either.



It’s important to understand the different forms of financial aid that are available to you. That way, you’ll know how to apply for different kinds and get the best financial aid package that fits your needs and strengths. The two main categories that financial aid falls under are gift aid, which don’t have to be repaid, and self-help aid, which are either loans that must be repaid or work-study funds that are earned. The next sections cover the various types of financial aid that fit in one of these areas.


GRANTS

Grants typically are awarded to students who have financial needs, but they can also be used in the areas of athletics, academics, demographics, veteran support, and special talents. They do not have to be paid back. Grants can come from federal agencies, state agencies, specific universities, and private organizations. Most federal and state grants are based on financial need.

Examples of grants are the Pell Grant, SMART Grant, and the Federal Supplemental Educational Opportunity Grant (FSEOG). Visit the U.S. Department of Education’s Federal Student Aid site for lots of current information about grants (see https://studentaid.ed.gov/types/grants-scholarships).




SCHOLARSHIPS

Scholarships are merit-based aid payments that do not have to be paid back. They are typically awarded based on academic excellence or some other special talent, such as music or art. Scholarships also fall under the areas of athletic based, minority based, aid for women, and so forth. These are typically not awarded by federal or state governments but instead come from the specific university you applied to as well as private and nonprofit organizations.

Be sure to reach out directly to the financial aid officers of the schools you want to attend. These people are great contacts that can lead you to many more sources of scholarships and financial aid. Visit http://www.gocollege.com/financial-aid/scholarships/types/ for lots more information about how scholarships in general work.




LOANS

Many types of loans are available especially to students to pay for their post-secondary education. However, the important thing to remember here is that loans must be paid back, with interest. Be sure you understand the interest rate you will be charged. This is the extra cost of borrowing the money and is usually a percentage of the amount you borrow. Is this fixed or will it change over time? Are the loan and interest deferred until you graduate (meaning you don’t have to begin paying it off until after you graduate)? Is the loan subsidized (meaning the federal government pays the interest until you graduate)? These are all points you need to be clear about before you sign on the dotted line.

There are many types of loans offered to students, including need-based loans, non-need-based loans, state loans, and private loans. Two very reputable federal loans are the Perkins Loan and the Direct Stafford Loan. For more information about student loans, start at https://bigfuture.collegeboard.org/pay-for-college/loans/types-of-college-loans.




FEDERAL WORK-STUDY

The U.S. Federal Work-Study Program provides part-time jobs for undergraduate and graduate students with financial need so they can earn money to pay for educational expenses. The focus of such work is on community service work and work related to a student’s course of study. Not all colleges and universities participate in this program, so be sure to check with the school financial aid office if this is something you are counting on. The sooner you apply, the more likely you will get the job you desire and be able to benefit from the program, as funds are limited. See https://studentaid.ed.gov/sa/types/work-study for more information about this opportunity.






THE POTENTIAL TO IMPACT MULTIPLE GENERATIONS
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After graduation from the College of Charleston, Joyce Ling began her career in education in 1982 when, as a young military spouse, she was hired to teach fifth grade at Fort Carson, Colorado. Since that time, while traveling the world with her spouse, she has taught at many different levels: fifth grade, fourth grade, preschool, and kindergarten. Joyce earned her master’s degree from George Mason University with a master’s in curriculum and instruction and literacy concentration. She currently serves as an ELA (English language arts) curriculum coach at an elementary school in Berkeley County, South Carolina. She has served in this role for the past six years.

How did you choose early child education as a career?

I like to say that I didn’t choose my career in education but rather it chose me. While success in any career requires commitment and dedication, a career in education must be encompassed by a spiritual calling and a passion for the optimistic future of our country. The influence of a teacher has the potential to impact multiple generations. It is this impact that inspires me to continue my work in the field of education.

Can you describe your educational background and career path to date?

I grew up in Moncks Corner, South Carolina, a small town near Charleston. I attended public schools and graduated from the local high school. I chose to remain close to my hometown and attended and graduated from the College of Charleston with an MS in elementary education and a minor in English in 1981. I received a master’s in curriculum and instruction with literacy concentration from George Mason University in 2003.

As a young military spouse, I began my career in education when I was hired to teach fifth grade at Fort Carson, Colorado. While at Fort Carson, we had our first child and then moved on to a new duty assignment. Several years later, our second child was born, and so as a young mother, I chose to stay home for a number of years to raise my children. In time, I reentered the education field when I was hired to teach Title I reading and then fourth grade in Fayetteville, North Carolina. Another military move brought me to teach fourth grade at Hampton Christian School in Hampton, Virginia. Later, while pursuing my master’s degree in northern Virginia, I taught preschool part-time and also worked as a graduate research assistant at George Mason University. During our final year in northern Virginia, I served as the program liaison for the Advanced Studies in Teaching and Learning Graduate Program at George Mason University. Another military move took us to Fort Benning, Georgia, where I taught kindergarten for three years and then on to South Carolina where we have remained since. I taught kindergarten for an additional five years before assuming the role of the English language arts (ELA) instructional coach at my school. I have served in this position for the past six years.

What is a typical day on the job for you?

There really isn’t a typical day for me as an instructional coach. Every day is different! One of the many roles of an instructional coach is to help teachers who may need extra guidance on their instructional practices. This may also include teachers who want to challenge themselves to learn new strategies. As a coach, I meet with these teachers to plan and implement research-based practices. I may provide observational feedback of their teaching, or I may coteach or model a lesson for these teachers.

Each week, I facilitate professional learning communities (PLCs) to collaborate and plan common instruction across grade levels. During these meetings, teachers plan along a scope and sequence and create lessons and common assessments. We also analyze data that teachers use to make revisions to instruction based on students’ needs.

Another role of an instructional coach is to plan and conduct professional development at the school or district level. This requires research and planning to implement. Often, I collaborate with other instructional coaches to glean from their experience.

What’s the best or most satisfying part of your job?

Hands down, the best part of my day is when I teach a lesson and have direct interaction with our students! When I leave school on those days, I feel fulfilled and content with my job. While my instruction may be in part to model a lesson for the classroom teacher, the satisfaction I receive by being in a classroom full of children is immeasurable.

What’s the most challenging part or stressful part of your job?

Having just ended a school year during a pandemic, this is not an easy question to answer because there have been many challenges that arose during this most unusual school year. Even though this past year was unique, many of the challenges were not. As an instructional coach, I find that one of my biggest challenges is boosting morale for our teachers who are overwhelmed and exhausted from the demands of the job. Teacher burnout is real, and I do my best to inspire and encourage the teachers in my school, but I am not always sure my efforts are working.

What has been the most surprising thing about your work with early child education?

The most surprising thing I’ve encountered in all the years I’ve been in the education field is the change in families. When I began teaching, families were nearly all two-parent families. Parents were generally involved in their child’s education, whether that meant serving as room parent, PTO member, classroom volunteer, or provider of supplies and snacks. The changes that have ensued as a result of single parenting, divorce, and/or grandparents raising their grandchildren (many of whom are working full-time as well) have cascaded into an evolution of nonengaged family members. I am saddened by the degradation of the family as we once knew it, but I am also encouraged by the resiliency of children who are our best hope for an optimistic future.

What kinds of qualities and personal skills do you consider advantageous to doing your job successfully?

Naturally, anyone in the field of education must first and foremost have unconditional and unending love for children. Anyone who believes they’ll make it otherwise is sadly misguided. In addition, educators must consider themselves lifelong learners who are always looking for strategies that will engage their students and ensure their success. Sprinkle in lots of curiosity, patience, and tons of stamina, and there you have the qualities I believe are essential to success as an educator.

How do you combat burnout?

I believe it is critical that teachers consider their own social and emotional well-being a priority. Otherwise, they will never be able to pour into their students. My husband and I live on a small farm in the Low Country of South Carolina. It is there that I find my solace. The peace and quiet of country life afford me the opportunity to enjoy the beauty of nature and the companionship of our farm animals. Our farm is home to two horses, Buddy and Oreo; one barn cat, Leo; seven hens who provide us with farm fresh eggs; and our English bulldog, Winston.




Summary

This chapter covered all the aspects of college and postsecondary schooling that you’ll want to consider as you move forward. Remember that finding the right fit is especially important, as it increases the chances that you’ll stay in school and earn your degree as well as have an amazing experience while you’re at it.

This chapter discussed how to evaluate and compare your options in order to get the best education for the best deal. You also learned a little about scholarships and financial aid, how the SAT and ACT tests work, if applicable, and how to write a unique personal statement that eloquently expresses your passions.

Use this chapter as a jumping-off point to dig deeper into your particular area of interest. Some tidbits of wisdom to leave you with:


	Take the SAT and ACT tests early in your junior year so you have time to take them again. Most universities automatically accept the highest scores, while some schools do not require these test scores at all.

	Make sure that the institution you plan to attend has an accredited program in your field of study. Some professions follow national accreditation policies, while others are state mandated and therefore differ across state lines. Do your research and understand the differences.

	Don’t underestimate how important campus visits are, especially in the pursuit of finding the right academic fit. Come prepared to ask questions not addressed on the school website or in the literature.

	Your personal statement is a very important piece of your application that can set you apart from others. Take the time and energy needed to make it unique and compelling.

	Don’t assume you can’t afford a school based on the “sticker price.” Many schools offer great scholarships and aid to qualified students. It doesn’t hurt to apply. This advice especially applies to minorities, veterans, and students with disabilities.

	Don’t lose sight of the fact that it’s important to pursue a career that you enjoy, are good at, and are passionate about! You’ll be a happier person if you do so.



At this point, your career goals and aspirations should be gelling. At the least, you should have a plan for finding out more information. Remember to do the research about the university, school, or degree program before you reach out and especially before you visit. Faculty and staff find students who ask challenging questions much more impressive than those who ask questions that can be answered by spending ten minutes on the school website.

Chapter 4 goes into detail about the next steps—writing a résumé and cover letter, interviewing well, follow-up communications, and more. This is information you can use to secure internships, volunteer positions, summer jobs, and more. It’s not just for college grads. In fact, the sooner you can hone these communication skills, the better off you’ll be in the professional world.









4

Writing Your Résumé and Interviewing

With each chapter of this book, the process of planning your childcare professional career path has narrowed, from the broadest of strokes—what childcare professionals actually do—to how to plan your strategy and educational approach to making your dream job a reality.

This chapter will cover the steps involved in applying for jobs or schools: how to prepare an effective, engaging, and informative résumé and slam-dunk an interview.


Note: Whether you are applying for a job with an organization or to work directly for a family, how you present yourself in person and in writing will be a major determinant in your success and should receive just as much attention as the credentials you earn and the skills you hone.



Your résumé is your opportunity to summarize your experience, training, education, and goals and attract employers or school administrators. You can think of it like this: the goal of the résumé is to land the interview, and the goal of the interview is to land the job. Even if you do not have much working experience, you can still put together a résumé that expresses your interests and goals and the activities that illustrate your competence and interest.

As well as a résumé, you will be expected to write a cover letter that is basically your opportunity to reveal a little bit more about your passion, your motivation for a particular job or educational opportunity, and often to express more about you personally to give a potential employer a sense of who you are and what drives you. And particularly because you are striving for a career in a field that relies on interpersonal interaction and on personal characteristics as well as earned credentials, it’s wise to ensure that your uniqueness, motivation, and commitment for working toward a meaningful cause—whatever your goal—comes through.


“Naturally, anyone in the field of education must first and foremost have unconditional and unending love for children. Anyone who believes they’ll make it otherwise is sadly misguided. In addition, educators must consider themselves lifelong learners who are always looking for strategies that will engage their students and ensure their success.”—Joyce Ling, early childhood educator



Giving the right impression is undoubtedly important, but don’t let that make you nervous. In a résumé, cover letter, or interview, you want to put forward your best but your genuine self. Dress professionally, proofread carefully (spelling, grammar, and typographical errors will be noticed and will work against you!), but make sure you are being yourself.

In this chapter, we will cover all these important aspects of the job-hunting process, and by the end you will feel confident and ready to present yourself as a candidate for the job you really want.


Writing Your Résumé

Writing your first résumé can feel very challenging because you have likely not yet gained a lot of experience in a professional setting. But don’t fret; employers understand that you are new to the workforce or to the particular career you are seeking.


Note: The right approach is never to exaggerate or invent experience or accomplishments, but to present yourself as someone with a good work ethic, a genuine interest in the particular job or organization, and use what you can to show yourself authentically and honestly.



There are some standard elements to an effective résumé that you should be sure to include. At the top should be your name, of course, as well as email address or other contact information. Always list your experience in chronological order, beginning with your current or most recent position—or whatever experience you want to share.

If you are a recent graduate with little work experience, you might want to begin with your education. If you’ve been in the working world for a while, you can opt to list your education or any certification you have at the end. List anywhere you have been published and any published work you may have edited.


Note: You may need to customize your résumé for different purposes to ensure that you are not filling it with information that does not directly link to your qualifications for a particular job.




SKILLS TO INCLUDE IN A CHILDCARE PROFESSIONAL RÉSUMÉ

The résumé is often a potential employer’s first introduction to you, so it’s important to present the most pertinent and relevant information about you in a brief, compact format. You want to let a person reviewing your résumé understand what you’ve done and what education you’ve completed, but also who you are and what you bring to your work as a childcare professional.

Here are some important skills you can include in a skills section, taken directly from and recommended by LiveCareer.com:1


	Strong skills providing instruction to children

	Excellent interpersonal and age-appropriate communication

	Patience and self-control skills

	High physical stamina and perseverance

	Decision making, critical thinking, evaluation, and problem-solving

	Ability to design, plan, implement, and lead educational programs and activities

	Extensive knowledge of the needs of toddlers and infants

	Provide emotional support for distressed children

	Active listening and intentional communication

	Ability to provide affection, security, and comfort

	Building personal relationships with parents and children alike



If this is your first résumé, be sure you highlight your education where you can—any courses you’ve taken, be it in high school or through a community college or any other place that offers training related to your job target. Also highlight any hobbies or volunteer experience you have. But be concise; one page is usually appropriate, especially for your very first résumé.




Tip: Before preparing your résumé, try to connect with a hiring professional—a human resources person or hiring manager—in a similar position or organization you are interested in. They can give you advice on what employers look for and what information to highlight on your résumé, as well as what types of interview questions you can expect.



As important as your résumé’s content is the way you design and format it. You can find several samples online of résumés that you can be inspired by. At TheBalanceCareers.com,2 for example, you can find many templates and design ideas. You want your résumé to be attractive to the eye and formatted in a way that makes the key points easy to spot and digest; according to some research, employees take an average of six seconds to review a résumé, so you don’t have a lot of time to get across your experience and value.


LINKING-IN WITH IMPACT

As well as your paper or electronic résumé, creating a LinkedIn profile is a good way to highlight your experience and promote yourself, as well as to network. Joining professional organizations or connecting with other people in your desired field are good ways to keep abreast of changes and trends and work opportunities.

The key elements of a LinkedIn profile are your photo, your headline, and your profile summary. These are the most revealing parts of the profile and the ones employers and connections will base their impression of you on.

The photo should be carefully chosen. Remember that LinkedIn is not Facebook or Instagram; it is not the place to share a photo of you acting too casually on vacation or at a party. According to Joshua Waldman, author of Job Searching with Social Media for Dummies,3 the choice of photo should be taken seriously and be done right. His tips:


	Choose a photo in which you have a nice smile.

	Dress in professional clothing.

	Ensure that the background of the photo is pleasing to the eye. According to Waldman, some colors—like green and blue—convey a feeling of trust and stability.

	Remember it’s not a mug shot. You can be creative with the angle of your photo rather than stare directly into the camera.

	Use your photo to convey some aspect of your personality.

	Focus on your face. Remember, visitors to your profile will see only a small thumbnail image, so be sure your face takes up most of it.





There are some standard elements to an effective résumé that you should be sure to include. At the top should be your name, of course, as well as email address or other contact information.

There is freedom and flexibility in how you organize the content of your résumé. The important thing is to present the most important and relevant information at the top. Your résumé needs to be easy to navigate and read.


WRITING AN OBJECTIVE

The objective section of your résumé is one of the most important, as it is the first section recruiters or hiring managers will read and therefore the first sense they will develop of you as a candidate. The objective should be brief but poignant. Definitely, it should be focused and give a sense of you as a unique applicant—you don’t want it to be generic or bland—show how creative you can be while keeping it professional. It’s important to take your time and really refine your objective so you can stand out and attract employers or clients.

Here are some sample objectives for a childcare professional résumé, taken directly from and recommended by LiveCareer.com:4


	Seeking Child Care Provider position to contribute significant previous experience as camp counselor, professional babysitter, and part-time preschool assistant.

	Responsible, dedicated Child Care Provider looking to utilize substantial childcare experience in maximizing educational and social experience for children at XYZ agency.

	Experienced and committed college student with background in nutrition and child psychology seeking summer position as Child Care Provider at XYZ agency.

	Looking for Child Care Position in dynamic and professional environment to contribute 10+ years of experience in caring for preschool and elementary school-aged children.



Be sure you do your research about the job and the organization you are applying to. Know exactly what kind of counselor the organization is looking for. Then you can better craft your objective to highlight the ways in which you uniquely match the position’s needs.






Writing Your Cover Letter

As well as your résumé, most employers will ask that you submit a cover letter. This is a one-page letter in which you express your motivation, why you are interested in the organization or position, and what skills you possess that make you the right fit.

Here are some tips for writing an effective cover letter:


	As always, proofread your text carefully before submitting it.

	Be sure you have a letter that is focused on a specific job. Do not make it too general or one size fits all. Your personality and uniqueness should come through, or the recruiter or hiring manager will move on to the next application.

	Summarize why you are right for the position. Keep it relevant and specific to what the particular individual or organization is looking for in a candidate and employee.

	Keep your letter to one page whenever possible.

	Introduce yourself in a way that makes the reader want to know more about you and encourages that individual to review your résumé.

	Be specific about the job you are applying for. Mention the title and be sure it is correct.

	Try to find the name of the person who will receive your letter rather than keeping it nonspecific (“to whom it may concern”).

	Be sure you include your contact details.

	End with a “call to action”—a request for an interview, for example.






Interviewing Skills

With your sparkling résumé, LinkedIn profile, and writing samples, you are bound to be called for an interview. This is an important stage to reach: you will have already gone through several filters—a potential employer has gotten a quick scan of your experience and has reviewed your LinkedIn profile and has made the decision to learn more about you in person.

There’s no way to know ahead of time exactly what to expect in an interview, but there are many ways to prepare yourself. You can start by learning more about the person who will be interviewing you. In the same way recruiters and employers can learn about you online, you can do the same (for a business or a professional in a business, of course—you should not be digging up information on a private family!). You can see if you have any education or work experience in common, or any contacts you both know. It’s perfectly acceptable and even considered proactive in a positive way to research the person with whom you’ll be interviewing, such as on LinkedIn.

Preparing yourself for the types of questions you will be asked to ensure you offer a thoughtful and meaningful response is vital to interview success. Particularly when you are applying for a job that will require and depend on how you present yourself conversationally and what kind of coolness under pressure you can maintain, it is paramount that you respond in an effective, composed manner. Consider your answers carefully, and be prepared to support them with examples and anecdotes.
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Here are some questions you should be prepared to be asked. It’s a good idea to consider your answers carefully, without memorizing what you mean to say (as that can throw you off and will be obvious to the interviewee). Think carefully about your responses and be prepared to deliver them in a natural manner.


	Why did you decide to enter this field? What drives your passion for working in the childcare professional field?

	What is your educational background? What credentials did you earn?

	What experience do you have relating to working with children?

	Are you a team player? Describe your usual role in a team-centered work environment. Do you easily assume a leadership role?




BEWARE WHAT YOU SHARE ON SOCIAL MEDIA

Most of us engage in social media. Sites such as Facebook, Twitter, and Instagram provide us a platform for sharing photos and memories, opinions, and life events, and reveal everything from our political stance to our sense of humor. It’s a great way to connect with people around the world, but once you post something, it’s accessible to anyone—including potential employers—unless you take mindful precaution.

Your posts may be public, which means you may be making the wrong impression without realizing it. More and more, people are using search engines like Google to get a sense of potential employers, colleagues, or employees, and the impression you make online can have a strong impact on how you are perceived. Approximately 70 percent of employers search for information on candidates on social media sites.5

Glassdoor.com offers the following tips for how to avoid your social media activity from sabotaging your career success:6


	Check your privacy settings. Ensure that your photos and posts are only accessible to the friends or contacts you want to see them. You want to come across as professional and reliable.

	Rather than avoid social media while searching for a job, use it to your advantage. It’s to your advantage to have an online presence (as long as it’s a flattering one). Give future employees a sense of your professional interest by “liking” pages or joining groups of professional organizations related to your career goals.

	Grammar counts. Be attentive to the quality of writing of all your posts and comments.

	Be consistent. With each social media outlet, there is a different focus and tone of what you are communicating. LinkedIn is very professional while Facebook is far more social and relaxed. It’s okay to take a different tone on various social media sites, but be sure you aren’t blatantly contradicting yourself.

	Choose your username carefully. Remember, social media may be the first impression anyone has of you in the professional realm.






Note: As a childcare professional, absolutely do not post photos on social media or share other content involving the children you are caring for in your work, unless you have explicit permission from a parent or guardian to do so.






Dressing Appropriately

How you dress for a job interview is very important to the impression you want to make. Remember that the interview, no matter what the actual environment in which you’d be working, is your chance to present your most professional self. Although you will not likely ever wear a suit to work—especially not if you are working with children!—for the interview it’s the most professional choice.


Tip: A suit is no longer an absolute requirement in many job interviews, but avoid looking too casual as it will give the impression you are not that interested.






What Employers Expect

Hiring managers and human resource professionals will also have certain expectations of you at an interview. The main thing is preparation: it cannot be overstated that you should arrive to an interview appropriately dressed, on time, unhurried, and ready to answer—and ask—questions.

For any job interview, these are the main things employers will look for from you:


	You have a thorough understanding of the organization and the job for which you are applying.

	You are prepared to answer questions about yourself and your relevant experience.

	You are poised and likable but still professional. They will be looking for a sense of what it would be like to work with you on a daily basis and how your presence would fit in the culture of the business.

	You stay engaged. Listen carefully to what is being asked and offer thoughtful but concise answers. Don’t blurt out answers you’ve memorized, but really focus on what is being asked.

	You’re prepared to ask your own questions. It shows how much you understand the flow of an organization or workplace and how you will contribute to it. Some questions you can ask:

	∘ What created the need to fill this position? Is it a new position, or has someone left the organization?

	∘ Where does this position fit in the overall hierarchy of the organization?

	∘ What are the key skills required to succeed in this job?

	∘ What challenges might I expect to face within the first six months on the job?

	∘ How does this position relate to the achievement of the organization’s (or department’s, or boss’s) goals?

	∘ How would you describe the organization’s culture?







Note: When working with children, be sure to always inquire about particular preferences relating to diet, for example, or approach to managing difficult behaviors, with parents and supervisors.



You may find yourself interviewing virtually, using technology such as Zoom rather than appearing in person. This is almost certainly the case during the time of the pandemic, but it may also be your circumstance if you are applying to a job far away from where you live.

To prepare for an online interview, you should follow the same preparation tips as you would an in-person meeting, but be sure and test the technology ahead of time—including any application you need to use (e.g., passwords you require, microphone, camera). You can also test to see how your outfit or background appears to the person with whom you will be meeting. There is nothing worse than discovering your interviewee can’t hear you properly or that there is anything unprofessional or inappropriate visible to the interviewee.




PROVIDING STRUCTURE THROUGH A LOVING NATURE
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Maria Ungurean, originally from Ukraine, moved to the Netherlands at the age of eighteen to study tourism and recreation management and international business management. To earn money while pursuing her studies, Ungurean began working as a part-time nanny. She says that the work has rewarded her and taught her in the greatest ways possible. “I have learned a lot about myself and, in a way, had a childhood do-over,” she says.

How did you choose childcare as a career? Can you describe your educational background and career path to date?

I was studying international business management when I began working as a part-time nanny. Childcare is not related at all to my studies, but it has given me the flexibility for work that I needed. At first, picking up some babysitting hours was a great way to earn a living while staying on top of my schoolwork. Now, it has become more of a passion rather than a job. So, in short, I have no educational background in childcare, only practical experience gained by just doing it. For me, because I didn’t have much of a childhood when growing up, in a way taking care of kids is my do-over at a childhood.

What is a typical day on the job for you?

Besides the obvious—preparing food, watching over the kids, and making sure that everything is going smoothly—a typical day would consist of at least one group activity. For example, while working with three kids of around one year apart, finding common interests is challenging but very efficient to making the day enjoyable for everyone. I believe that playing games, going for picnics, or even doing homework in a fun, playful way brings kids together and challenges them.

What’s the best or most satisfying part of your job?

As I mentioned before, organizing activities to stimulate creativity and development is the most satisfying part of my job. The games children and I have come up with have been truly amazing. I once took care of a three-year-old child, for instance, who had not really learned how to communicate just yet, and she was immediately making up stories. It was incredible to see them thinking outside the box. Also, watching them grow and develop into young adults is truly rewarding! And of course, the most satisfying part of being a sitter is when the children express that they love you. It is something special.

What’s the most challenging or stressful part of your job?

The most challenging part is to keep children in line and balanced while not ordering them around, if you know what I mean. I believe that it is most important that the kids are learning how to think for themselves as soon as it is genuinely possible. It is not my job to raise them—they have parents and teachers for that. My job is to keep children in balance, to stimulate, motivate, and challenge them, and protect them, if necessary, in order for them to develop into self-sufficient young adults. It is puzzling and on occasion stressful, but yet, so rewarding!

What has been the most surprising thing about your work in childcare?

While mostly concentrating on kids and their education, it is surprising how much you learn yourself in the process. I have learned how to crochet, knit, draw, and do many other things.

What kinds of qualities and personal skills do you consider advantageous to doing your job successfully?

In order for children to excel best, they need structure. In order to provide this for them firstly, they need to trust you. So being trustworthy would be first on my list. Patience would be second. Nobody needs a neurotic person screaming and shouting at them. It never helps and only causes trouble. Third, and most important, is a loving nature. Children need to know that you care for them as much as you want them to succeed.

How do you combat burnout?

Everyone has an off day sometimes, when nothing feels just right, and it seems that everything you touch fails. What helps in managing such days is to be honest about it. Children are very intuitive; they see when you are off. That’s why I would always meet them with a big smile and ask them about their feelings and share mine, keeping it simple of course. You will be surprised how understanding they can be.

For example, one awful rainy day, the kids were exhausted of all the school-work and other activities. I hate pushing people, so instead the kids and I created a “lazy day.” We all wore comfy clothes, watched movies, ate junk food, and just relaxed. What a crazy idea, many parents would think. However, the results were remarkable! For the rest of the week, none of the kids even wanted to look at the TV, which is a big thing for them, as you know. For the rest of the week, we only did activities, in-and outdoors. Everyone needs to hit the reset button sometimes, and in my case I do it with the children. That’s the way I do it, and it keeps both myself and the children from burning out.




Summary

Congratulations on working through the book! You should now have a strong idea of your career goals within the childcare field and how to realize them. This chapter covered how to present yourself as the right candidate to a potential employer—and these strategies are also relevant if you are applying to a college or another form of training.

Here are some tips to sum it up:


	Your résumé should be concise and focused on only relevant aspects of your work experience or education. Although you can include some personal hobbies or details, they should be related to the job and your qualifications for it.

	Take your time with all your professional documents—your résumé, your cover letter, your LinkedIn profile—and be sure to proofread very carefully to avoid embarrassing and sloppy mistakes.

	Prepare yourself for an interview by anticipating the types of questions you will be asked and coming up with professional and meaningful responses.

	Equally, prepare some questions for your potential employer to ask at the interview. This will show you have a good understanding and interest in the organization and what role you would have in it.

	Always follow up after an interview with a letter or an email. An email is the fastest way to express your gratitude for the interviewer’s time and restate your interest in the position.

	Dress appropriately for an interview, and pay extra attention to tidiness and hygiene.

	Be wary of what you share on social media sites while job searching. Most employers research candidates online, and what you have shared will influence their idea of who you are and what it would be like to work with you.



You’ve chosen to pursue a career in a competitive, challenging, but also broad and exciting field. I wish you great success in your future.
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Glossary

Au pair: A young person, usually from another country or speaking another language from the family for which they work, who cares for children and does domestic work for a family in return for room and board and the opportunity to learn the family’s language.


Babysitting: A general term for caring for children—including but not only babies—while parents or primary caregivers are unable to, such as during working hours or going out socially at night.


Bachelor’s degree: A four-year degree awarded by a college or university.


Burnout: Feeling of physical and emotional exhaustion caused by overworking.


Campus: The location of a school, college, or university.


Career assessment test: A test that asks questions particularly geared to identify skills and interests to help inform the test taker on what type of career would suit them.


Childcare: A service that provides caring for children while parents or primary caregivers cannot, such as while they are at work. Childcare is usually provided in a private home, in a nursery or day care center, or at a preschool.


Child development: The process by which a child changes over time, including physical growth, intellectual growth, and language, emotional, and social development.


Colleagues: The people with which you work.


Community college: A two-year college that awards associate degrees.


Cover letter: A document that usually accompanies a résumé and allows candidates applying to a job or a school or internship an opportunity to describe their motivation and qualifications.


Day care: Day care centers, also sometimes called nursery schools, are businesses that provides supervision and care of infants and young children during the daytime.


Educational background: The degrees a person has earned and schools attended.


Empathy: The quality of being able to understand the feelings of another person.


Entry level: A position in a career usually held by individuals just starting out in their professional life, with their first professional job. Usually this indicates a lower salary and level of responsibility to start than jobs held by more experienced workers.


Financial aid: Various means of receiving financial support for the purposes of attending school. This can be a grant or scholarship, for example.


Gap year: A year between high school and higher education or employment during which individuals can explore their passions and interests, often while traveling.


General Education Development (GED) degree: A degree earned that is the equivalent to a high school diploma without graduating from high school.


Industry: The people and activities involved in one type of business, such as the business of childcare.


In-state school: A nonprivate college that exists in the state in which you are a resident. In-state schools offer lower tuitions to state residents.


Internship: A work experience opportunity that lasts for a set period of time and can be paid or unpaid.


Interpersonal skills: The ability to communicate and interact with other people in an effective manner.


Interviewing: A part of the job-seeking process in which candidates meet with a potential employer, usually face-to-face, in order to discuss their work experience and education and seek information about the position.


Job market: A market in which employers search for employees and employees search for jobs.


Kindergarten: A program or class for four-year-old to six-year-old children that serves as an introduction to school. Kindergarten is mandatory in some but not all states.


Major: The subject or course of study in which you choose to earn your degree.


Master’s degree: A degree that is sought by those who have already earned a bachelor’s degree in order to further their education.


Mental health: A person’s health regarding their psychological and emotional well-being.


Mindfulness: The practice of focusing awareness on the present moment, while calmly acknowledging and accepting one’s feelings, thoughts, and bodily sensations, used as a therapeutic technique.


Music and art therapy: Therapy in which music and art are used to help clients experience, articulate, and engage with emotions.


Networking: The processes of building, strengthening, and maintaining professional relationships as a way to further your career goals.


Nonjudgmental behavior: The ability to observe and accept another without qualifying a behavior as “right” or “wrong.”


Nurture: To care for and protect (someone or something) while they are growing.


Out-of-state school: A nonprivate college that exists in a state other than in which you are a resident. These schools have higher tuitions for out-of-state residents.


Preschool: Also known as nursery school or play school, preschool is an educational learning space offered to children before they begin attending compulsory elementary school.


Private practice: An independent business—including that of a childcare provider—that is not controlled or paid for by the government or a larger company.


Psychology: The scientific study of the human mind and its functions.


Résum é: A document, usually one page, that outlines a person’s professional experience and education, which is designed to give potential employers a sense of a candidate’s qualifications.


Self-esteem: A term for confidence in one’s own worth or abilities; self-respect.


Social media: Websites and applications that enable users to create and share content online for networking and social-sharing purposes. Examples include Facebook and Instagram.


Sociology: The study of the development, structure, and functioning of human society.


Special education teacher: A person who educates children who face physical, mental, emotional, and learning disabilities.


Tuition: The money you have to pay for education, be it a university degree or a certification.


Work culture: A concept that defines the beliefs, philosophy, thought processes, and attitudes of employees in a particular organization.


Yoga: A type of exercise in which you move your body into various positions in order to become more fit or flexible, to improve your breathing, and to relax your mind.






Further Resources

The following organizations, publications, and websites can help you further investigate and educate yourself on childcare-related topics, all of which will help you as you take the next steps in your career, now and throughout your professional life.

Organizations

NATIONAL ASSOCIATION FOR THE EDUCATION OF YOUNG CHILDREN

https://www.naeyc.org/

An organization committed to ensuring that the early childhood profession exemplifies excellence and is recognized as performing a vital role in society.

CHILDHOOD EDUCATION INTERNATIONAL

https://ceinternational1892.org/

An international organization working to develop and amplify innovative solutions to significant education challenges worldwide.

NATIONAL HEAD START ORGANIZATION

https://www.nhsa.org/

A nonprofit organization committed to the belief that every child, regardless of circumstances at birth, has the ability to succeed in life.

COUNCIL FOR EXCEPTIONAL CHILDREN

https://exceptionalchildren.org/

An international professional organization dedicated to improving the success of children and youth with disabilities and/or gifts and talents.


NATIONAL ASSOCIATION FOR FAMILY CHILD CARE

https://nafcc.org/

A nationwide nonprofit organization dedicated to promoting high-quality childcare by strengthening the profession of family childcare.

Publications

NANNY MAGAZINE

https://nannymag.com/

The premier trade magazine for the in-home childcare industry offering information and advice to professional nannies.

EXCHANGE MAGAZINE

https://www.childcareexchange.com/

Provides childcare professionals with practical ideas and proven strategies for dealing with the day-to-day challenges of administering an early childhood program.
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