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Introduction to the Second Edition 

Welcome to the world of library service to children! Helping children find great books to read, assisting them with homework assignments, and leading them to be lifelong readers and library users is a very rewarding career. But there can always be frustrations, too. Children may be left by inconsiderate parents, who expect the library to serve as a babysitter. This crash course guide is intended to help you find job satisfaction as well as cope with a variety of different aspects of serving children in your public library.

In the eight years since the first edition of Crash Course in Children's Services, there has been a great deal of change in the landscape of children and libraries. Children are reading eBooks and using apps for learning, their schools have adopted the Common Core curriculum that encourages reading more informational nonfiction, and library programming has expanded to include more hands-on activities, including Lego clubs, Makers' Spaces, and gaming. On the other hand, some traditional services are as popular as ever, with an increase in storytime attendance. This book covers both traditional practices of library service to children and many new innovations that can make the library an essential part of the 21st-century child's life.

Designed for persons working in small- and medium-sized libraries, this book will increase your comfort level while working with children in your library. This guide covers library services particular to children such as programming, including storytime and book discussion groups. Programming has become a big element of library service to youth, so we will also discuss gaming programs, therapy dog reading programs, and other new ideas that bring families into the library.

In many small public libraries, only a part-time person may be assigned to children's services. If no single person is assigned full-time to conduct programs or to offer homework assistance, your volunteers may be as important as volunteers in schools or in hospitals. This book gives lots of practical advice on basic children's library services that you or another staff member can perform with confidence when there is no children's librarian at that site. It will also be very useful for you to train new staff or volunteers to work with children.

This book covers tried and true, practical library service to children based on 25 years' experience in a busy suburban public library, working in a community with no school librarians at the elementary level. It also brings the experience of teaching others who will be working with children.

Because this is a "crash course," meaning a brief, quick handbook on serving children in a library, it cannot cover everything. It will not go into specific service issues to teens or young adults, but some of the advice can easily be adapted to serving that audience. Nor will we cover making flyers, how to write a press release, or management of employees. Many other books will go into detail on how to perform those tasks; this book covers procedures specific to serving children in the library. It also does not go into circulation or related issues.

So whether you are assigned to the children's desk or you are responsible for choosing and perhaps training this person, this book is for you. It is not all inclusive; it is also a quick overview for those already on the job, who need some assistance in taking on a new task such as storytime or a summer reading program. Alongside the relatively brief descriptions of practices and procedures, you will find references to books and websites for you to further explore a topic of interest.

What are the essential qualifications of those who work with children in a library? It is the interest in and concern for children and their well-being. Also, children's services is more book driven than some other library services that are currently more centered on using computers for research; helping to nurture the love of reading is still a top priority in children's services. That is why so many of us went into the profession in the first place: to promote books and reading for fun as well as help children be better students. So if you enjoy books and helping children, you are well on your way to being a successful children's library service provider, and hopefully this book will give you more confidence so you will go on to achieve job satisfaction. After all, what could be more enriching than nurturing the love of books and reading in a child, making that person a lifelong learner?


Chapter 1

Reference

Reference: The First Step 

Reference is often the first step in assisting children, parents, and teachers who come to the children's desk seeking books, materials, and information. Folks come up to the desk and ask "I need a book about dogs," and the staff member explores if this is for a report on dogs, or if the family has a new pet dog, or if the child wants a story about dogs or a book of poetry about dogs. This chapter defines the child as your customer and gives tips on the reference interview, a simple overview of child development levels to show what children can handle at certain ages, and tips for assisting parents or teachers in finding materials. A major focus is on library tours for teachers and their students. The chapter also covers teaching children how to perform basic public access catalog searches and some of the newer online reference experiences available.

Core Values of Children's Library Services 

The Association of Library Service to Children (ALSC), a division of the American Library Association, spells out its core values and purpose in its Strategic Plan (www.ala.org/alsc/aboutalsc/stratplan). ALSC sees its core purpose as "creating a better future for children through libraries." Through advocacy, education, and access, it envisions a future in which "libraries are recognized as vital to all children and the communities that support them." ALSC goes on to state: "Through free, public, and equal access to library services, children develop the love of reading, and become responsible citizens contributing to a global society."

As individuals, we can mirror the ALSC vision by offering our best customer service skills when we serve any child in our library. This includes being a good listener, giving each interaction our best effort, and taking every child's request seriously.

Doing our best can be challenging, especially in hard economic times when our libraries may be understaffed and underfunded. In this book, we will explore ways to provide the best possible service to children and their families, working more effectively and efficiently·without spending more money.

Virginia A. Walter, former ALSC president and professor Emerita at the UCLA library school, offers her own five "laws" of children's librarianship as core values of the profession (from Walter's book Children & Libraries: Getting It Right, American Library Association, 2001):

	Libraries serve the reading interests and information needs of all children directly and through service to parents and other adults who are involved with the lives of children.
 	Children's librarians provide the right book or information for the right child at the right time in the right place.
 	Children's librarians are advocates for children's access to books, information, information technology, and ideas.
 	Children's librarians promote children's literacy in all media.
 	Children's librarians honor their traditions and create the future.


Although these core values are directed at "children's librarians," all library staff members who serve children should embrace these values. Support staff, as well as librarians, influence many children and may be key to the success of the child's library experience. As we move through this book, we will revisit these values. They are especially important when we discuss safety and legal issues regarding unaccompanied children in the library and the use of the Internet by children.

Children as Reference Customers 

When children come into the library, they deserve the same level of customer service as an adult. Children are in the library to find books and materials for homework as well as recreational reading; in many libraries, circulation of children's materials is greater than that of adult materials. Once you become accustomed to assisting children, you may find that they are a rewarding group to serve; they express excitement at finding what they like as well as being appreciative and can be regular customers. There are a few things you will benefit from knowing when it comes to serving children in the library, in regard to how they may differ from our adult customers.

Children are not mini adults. When it comes to library reference, children often are more straightforward in their requests than adults are. Adults may ask, "Where are the cookbooks?" but children may be more specific, "I need a recipe for my Native American Indian report on the Navajo tribe." This may be due to the fact that children know what the specific assignment is and may even have a handout spelling out what is needed. When asking adults questions to help figure out what they really need, some get edgy, as if the librarian is invading their privacy. Children seem much less resistant to the librarian's questions; maybe they realize the librarian is asking so he or she can find exactly what students are looking for. So in some ways, children can be easier to wait on than adults at the reference desk, because they are usually more straightforward than adults in the way they ask for things.

Sometimes children will have trouble understanding that a library doesn't own every book ever made or that a library doesn't have enough books on a topic for every person who asks. Children have less experience in "shopping" than most adults, so they don't always do so efficiently. Many of us have seen children playing on the library computer for an hour and then rushing up to the desk asking for a book, but they need it right now since parents are in the parking lot, honking their horns to pick them up. So we have to help them use their time more efficiently. It is okay to tell a child, "Next time, ask for what you need before you sit down at the computer so we don't have to rush to find things." An adult would be offended by such advice, but to a child, it is just information that helps you to help them, especially if spoken in a kind voice.

Younger children may be unable to evaluate if what you find for them is what they want. Don't hesitate to ask follow-up questions after they have looked at the material for a few minutes: "Is that on your reading level, or do you want me to find something easier (or more challenging) to read?" You can also ask if what was found fits the assignment, or should you and the student keep looking. Students may need to be taught that they can ask for several things at once, rather than come up to the desk every five minutes with a new request. Librarians may be the first people children work with on a regular basis in this type of retail experience, so if we offer advice on the best ways to ask for help, it isn't just to make our jobs easier. It can be advice that helps them in the future when they have interactions with other adults who are helping them, such as doctors or barbers.

Reference assistance to children can include finding materials for homework assignments, as well as finding recreational reading materials. Even with the Internet and other online resources, most children are in the library to find books to borrow. Whether the books sought are for fun or for homework, both requests are equally important when serving children's requests. Many times teachers give specific instructions on what children are to look for, and we need to help them fulfill that goal with the best customer service possible.

Children do have strong opinions, especially when it comes to recreational reading. They often are open-minded and will try a longer book or something else that is new to them, but when they ask for a "Goosebumps" book, see if you can find one for them. Don't just assume that it is not literary enough to give them; if that is what they want to read for fun, try to meet that need. You may ask if it is for a book report, and check if the teacher will allow a series book for a book report (many do not); offer alternatives if it is determined that the request won't fit for a school assignment. But to be too snobbish about what children read can backfire; children won't find you helpful and will not listen to your advice on what to read in the future.

Child Development 

When children are your customers, it can be beneficial to know some basics of child development so you can serve them better. There can be some developmental reasons for children's inability to express their needs or to work efficiently in the library. Knowing a few facts on child development can help us be better listeners and to be more patient with younger customers. Knowing some child development basics can remove the filter between you and the child and make your interactions more effective.

It is often determined that children under the age of 8 cannot always tell right from wrong or tell reality from imagination. That is why age 8 is referred to as "the age of reason" for children to be able to be on their own. Therefore, many libraries will have a policy that children must be 8 years old to be in the library without adult supervision. These rules are based on child development principles. Those who work with children will notice that you may have to tell a 5-year-old the same rules over and over, but a 9-year-old may remember from one minute to the next that there is a rule against running in the library. If the 5-year-olds forget, you will need to remind them every time they come to the library.

Early childhood is often set at ages 3 to 8, an age group that is usually in the library with a parent or caregiver. This age group takes great pride in accomplishments, so let them help in finding books they request; even if they cannot type, let them watch you use the online catalog. Partner with them to help them find what they are requesting instead of just handing them what they have requested.

Later childhood is usually set at ages 9 to 12, when a child often will go to the library without an adult. Or, if an adult comes with the child to the library, often the child will separate from the adult when it is time to ask for materials in the library. This age group is good at concrete problem solving, is industrious, and takes initiative. These children like to use the online catalogs to find their own materials or may want you to assist but they like to take the lead.

Adolescents, or teen customers, enjoy making their own decisions. Parents and other adults, like librarians and teachers, can show them the results of their choices and help them choose again for different results if that is what is needed, but teens are trying to separate from childhood and show their independence. They often need time to daydream, and may be forgetful, but will appreciate any sincere adult help that comes across as nonjudgmental.

Brain Development 

Recent studies on brain development in babies and very young children have been featured prominently in news magazines and on television. A great deal of pressure is placed on parents to help babies from day one to develop language skills, to be read to, to use their imaginations, to be stimulated visually and with music, and to challenge themselves. That means parents may ask for books on physics for a 3-year-old. The librarian can help by offering great picture books, music CDs for children, learning games that are age appropriate, and apps that can help a young child learn, as well as parenting books. But preschoolers still do not have the fine motor skills needed to keyboard, and parents may need to be helped to learn what their children, even the most advanced, can and cannot be expected to do. Then these parents should be prepared to help children with tasks they can do rather than frustrate them with tasks they cannot do. Also, every child who is of the same age is not the same developmentally, so a great rule of thumb is to be flexible and let parents determine what books or apps would be the best "fit" for their children.

Children and Their Needs 

For more about child development in general, people working with children can read the studies by Abraham Maslow, Erik Erikson, or Jean Piaget, which are available in most textbooks on child development. Basically, each of these authors outlined a hierarchy of needs in childhood. A shorthand way to remember what may fit a child, depending on his or her age, is that children under age 6 are trying to achieve autonomy, children aged 6 to 9 are developing initiative, those aged 9 to 12 are becoming industrious, and teens are establishing their identity. That is one reason preschoolers say No! frequently; they are establishing autonomy, and teens may seem rude (but don't take it personally); they are defining who they are.

Children and Choices 

Just like adults, children should be offered choices while in the library. Let them look at books both above and below their grade level and see what they choose. If it is a nonfiction topic, children will often choose books that may be too difficult to read from cover to cover but will serve a need because the photographs are well done. If you give choices, children are more likely to leave with something; if you offer only one book, there is more of a chance that it won't be desirable and they will leave empty-handed.

Reference Interview with Children 

Doing children's reference is a basic service and can vary from a quick interaction to more involved discussion, depending on the information the person is seeking. If the question is "Where are the joke books?" it can be as easy as pointing to that area of the nonfiction section. If the request involves a student just starting to find information for a research report, it can be more involved. But these interactions, whether they are brief or more complex, usually begin with the reference interview.

The reference interview is basically talking to the person to figure out what the person wants or needs (which are two different things; more on that in Chapter 2, where we cover homework). When children ask for joke books, we can talk to them while walking to that Dewey numbered area and find out what grade they are in. If they are 1st and 2nd graders, we may also want to show them the series of joke books by Lynn Hall, which most libraries catalog in the easy readers, and also show them that section as well as nonfiction. We can talk and find out that they really didn't mean joke books, but they want the cartoon "Garfield" or "Peanuts" paperbacks, which the library may have in the children's paperback section. Or they may have meant humorous books, like Dav Pilkey's "Captain Underpants" series, which the library has in the fiction section. So even a simple request, which at first sounds like a directional question along the lines of asking "Where's the rest room?" can benefit from the reference interview.

Commonly Asked Questions 

So the interview involves asking questions to help pinpoint what the person wants. This is accomplished through a series of questions. Start with the following questions:

"Is this for you?" It may be for a sibling who is older or younger than the child.

"What grade are you in?"

"Is this for a homework assignment?"

"How long is the paper you need to write-1 page or 10 pages?"

"Is this for a book report for school?"

"Do you need pictures, photos, or maps?"

"Do you have a handout or something written down about the homework assignment?"

I always ask these questions but also offer that I can help them either way. I don't want them to give up just because they forgot to bring the homework paper with them. If they have a handout, it makes it easier since the teacher may have more details on the written instructions than the child will remember.

Children often will be direct with what they ask because, hopefully, their teachers have been direct in describing what they are supposed to find for the report. You may even want to know the name of the school and teacher-most 5th graders do the staple state reports, covering history, geography, flag, and so on, but you will get one teacher who wants them just to do a poster of the state, showing where one would go on a vacation in that state (then you head for the adult travel books instead of the state report books or World Book Encyclopedia). Also, how long is the homework assignment supposed to be, 1 page or 10 pages? If it is one page on Benjamin Franklin, then the encyclopedia will actually work better than a biography; but a 10-page paper would call for a biography. Do you need pictures? Maps? Kids often begin "I need a book about" when they may need only a paragraph about the subject. In that case, an encyclopedia article may be a better choice.

Handouts from the Teacher 

Next, ask if they have a handout from their teacher. This recently happened to me: an 8th-grade boy was sure his teacher wanted him to get a book on Felix Whitley. I asked what class was it for (could it be a famous scientist I hadn't heard of?). It was for U.S. history on colonial times. Well, I knew I didn't know of a Felix Whitley and my BA is in U.S. history. So I asked, "Are you sure you don't have a handout from the teacher helping us spell the name? When I typed it into our computer, I didn't get anything." He dug in his backpack and a few minutes later had the handout-he wanted a book on Phillis Wheatley, the colonial African American poet. Eureka! Yes, we had several books on Phillis Wheatley; the Chelsea House Black Americans of Achievement biography was perfect for his grade/reading level. You could even make a photocopy of the handout if you think other students will be coming from that same class. Most branch libraries serve a distinct number of schools, so you know you will see students with the same assignment.

"May I help you?" usually gets a "No thanks" or "Just looking." How about "Did you find what you were looking for?" or "Did you need something for a homework assignment?" Those last two questions often get a more accurate response. Walk around the library if possible the way a waitress walks around her tables; don't just wait for children to come up to the counter.

So, keep asking questions until you get some type of result. You are not invading their privacy but trying to help him. For children under age 10, often the parent has brought them in and can help us figure out what is needed. For kids 10 and up, usually the students have a better idea than the parents, unless the parent was in the classroom. I often engage the child and parent together, not just one or the other. Sometimes that means you have to get the parent to back off a little, but you can do that with humor and kindness. Sometimes just making eye contact with the child will signal the parent to let the child respond. If that doesn't work, ask the child if he or she remembers what the teacher said; that often works since the parent wants to know this too. Parents often are partners in helping the child do homework, so their participation is important so long as they don't take over the reference interview.

Online Reference Services 

In the past few years, libraries have reached out to users who ask reference questions using email or texting. We are accustomed to telephone reference, conducting the reference interview by phone and pulling the materials for the customer to come into the library to borrow. Reference questions by email, instant messaging, or texting is similar to telephone reference, with the exception that the back and forth of a reference interview conversation can take a little longer. Without the nuances of hearing the person over the phone, it may take more steps to determine exactly what they are seeking. But for some, email or texting is the easiest way for them to request materials from the library to pick up later. For example, teachers may find it easy to email a list of books they would like pulled for them to be picked up the next day; reading each author and title over the telephone could be too time-consuming.

Many middle and high school students will find texting their reference requests to be the most convenient method, even though you might need to follow up with more reference interaction once they get to the library. When picking up materials requested by email or texting, it is helpful to work with students to determine that the books you pulled are really what they needed. If we prohibit a young person from emailing or texting requests, we will lose a library customer.

Library Use Introduction 

Whether it is one on one, or to an entire class, people need to be taught how a library is arranged and how to find things. This process changes frequently; think of your own time in high school using the Readers' Guide to Periodicals to find magazine articles; now, students can print the entire article using the online databases like InfoTrac. At times we formally "teach" library skills, such as when a class is at the library for a tour, and at times the teaching is informal, such as when we are showing a student how to look for a book using the online catalog. Many teachable moments come up in the library, and they give us the opportunity to explain the Dewey Decimal Classification System and allow us to demonstrate research skills. One way to take advantage of these teachable moments is to narrate what you are doing while helping someone find a book; a student can watch while you look up a book using the online catalog and get a feeling of how you are using it and what steps you are taking.

Times for Giving Instruction 

Class tours (covered later) are opportunities to show what your library has to offer, how it is organized, about library cards, and basic library rules; a key element is helping students be self-sufficient. Sure, anyone will appreciate it when you look up the book and hand it to them, but they will also appreciate when you demonstrate how you found it. This is like the adage "Give a man a fish and he eats for a day, teach a man to fish and he eats forever." Showing how to find things in a library will empower a child to be a confident library user now and for a lifetime. This is especially true when you use relevant examples while teaching library skills; if the student needs sources for a country report, use that concrete example when you teach the student how to use the online catalog, as well as Internet resources. Other teachable moments can occur when there is something in the news that you can use as an example when helping children in the library. If there has been a recent natural disaster like an earthquake, you can use that as the subject of an online search when showing students how to use the catalog. Or if there is a current hit movie based on a children's book, use that book title as an example of something they can search.

Breakdown by Age 

Because online catalogs usually require a student to spell correctly and use the keyboard effectively, most students cannot use the online catalog easily until 3rd grade. They can read at a much higher grade level than they can spell; they can read an entire book on Tyrannosaurus rex but cannot spell it. They may not grasp the idea of entering the last name first when searching for an author. So the formal teaching of the online catalog may need to wait until 3rd grade.

Library Tours 

Library tours for class visits are a fairly basic service but can be made more fun if approached in a creative way. Usually, the tours are scheduled by a teacher who brings the students to the library where you or a trained volunteer docent conducts the library tours. Expectations for school visits include "outreach" services: to get new library card holders.

Expectations for School Visits 

A major expectation is to help students who do not have a library card to get one when they arrive. You will need a list of the students to see if they have a card, and if not, try to get teachers to turn in a class's applications at least two days before a tour so you can get new cards ready. Obviously, the younger the child, the more likely they will need cards; older students usually have a card unless they have just moved to the community. Older students are more likely to owe fines or need replacement cards. See if you can get most of that settled before the tour if possible. Hopefully, students will all check out at least one book at the end of a library tour; therefore, you will need to have new and replacement cards ready when students arrive, or it will delay their departure.

You will need to find out the teacher's purpose for the visit. The teacher may have a goal in mind such as recreational reading books for Sustained Silent Reading time or to remind children to come to the library over summer vacation (so the tour is scheduled in late May or early June). When the teacher wants the class to find books for their state reports or another topic they are expecting to research, I try to find a "hook," especially when covering the nonfiction area of the library. If you know the teacher has a big assignment coming up, try to show the books that relate to the assignment and the class will be more likely to focus.

Whatever the reason for the tour, this should be a welcoming event, showing the students that they are welcome in the library and that the library has the resources they need for their classes. It is also a place where they can find fun books to read.

Scheduling Tours 

Most teachers like morning best; even if your library doesn't open until 10 a.m., try starting tours at 9 a.m. One benefit is that there are no other patrons to complain you are too loud. Branch librarians may find that doing tours before you open is best so you don't get interrupted during the tour. Usually the teacher phones and sets the tour and confirms it at that time. Teachers can be difficult to reach on the phone, so I don't usually do a followup call; but I make it clear when we talk that it is set. You can decide what works best for you. Perhaps you can confirm by email a day or two before the tour is scheduled to make sure the class is still coming so you can have the materials you plan to show and the library cards ready for the visit.

Special Topics for Upcoming Assignments 

You may want to pull books onto a cart for a special assignment if the teacher is bringing students to check out books for their state reports, the Civil War, or other topic. This is especially true if the assignment calls for books from different Dewey numbers. That Civil War report could include books from the Biography Section, 973.7 or a comparable Dewey number, or books on weapons or slavery from the 300 section.

Your Agenda vs. the Teacher's 

Try to get teachers to stay with the class, and the parents who come with the kids too. Teachers and parents accompanying the class may need to be reminded, especially if the tour is scheduled before the library opens, that you are not open yet so they don't wander off or interrupt other staff members who are still setting up to open on time.

Teachers may have unrealistic expectations for the visit. They may want you to teach 1st graders how to use the public online catalog, but you can say that they are just too young. Your time is better spent showing them what the library contains and reading them a story. Or the teacher may want you to show the class how to do research, and that may not be possible during the short time they are at the public library. You should refer them back to the school librarian, or, if they don't have a school librarian, show the teacher any books that would be useful in the classroom on how to do research. It is okay to say no, if the teacher asks you to cover something outside your area.

Making Tours Fun 

If you give a lot of tours for young children, you can incorporate props. You can do several things to reach the visual, aural, and kinetic learners on a library tour.

Puzzles 

Take a free book poster and glue it, using rubber cement, to some tagboard. Then, cut it into a jigsaw puzzle of 8 to 10 pieces. Have a piece at each major area you are describing: the circulation desk, children's desk, picture books, magazines, DVDs, easy readers, encyclopedias, among others. The child who can answer a question based on what was just said gets to hold that puzzle piece: "Can you check out books for 1, 2, or 3 weeks?" or "Who wrote Green Eggs and Ham?" Then, the children can put the puzzle together to see who is on the poster. This helps them pay attention to what you are saying. Puzzles can be especially useful for tours where children are under the age of 8.

Family Feud 

Another game to help them focus is library "Family Feud." Have the group divide in half, and then line up across from each other. One person from each team steps up to the buzzer: you can take one from a "Taboo" board game, or use a bell of some sort. Then, ask a simple question, such as, "If you lose your library card, how many dollars does it cost to get another card?" Children buzz in and try to answer; if the first child doesn't get it right, let the other team answer, just like on television's "Family Feud." It's fun and often ends in a tie or is very close. Give out bookmarks to everyone for playing. Let the winning team choose their bookmarks first. This game works best with children in grades 2 to 5.

Trivia Game 

Tours can be a time when, for children in 3rd grade or older, you demonstrate how to use the library's online catalog or how to access the Internet, depending on what the teacher had in mind for the tour. If the class is under 3rd grade, not enough children in the class will be able to spell well enough to look things up. For a trivia game, find books (usually designed for school libraries but can be adapted for public) that have activities on library use for students: crossword puzzles that reinforce what is covered on a library tour, Dewey Decimal games, authors, and titles. You can also see if they can find trivia answers on the Internet. To make it even more fun, give out stickers and bookmarks as prizes.

Scavenger Hunt 

A fun activity for an older class (4th to 6th grade) is a scavenger hunt. Give everyone the same clues to make it fair; just put the clues in different order on the list so each team goes to a different area to start. One clue may be "Find a Mad magazine" or "Find a book on taking care of a new puppy." This works especially well if the tour is held before the library opens so no one complains you are making too much noise. The children will get really excited and run during a scavenger hunt, but it is worth the noise to see how much fun they are having in the library.

Remember, children are likely to remember only a few facts, so don't feel you were unsuccessful if kids can't remember too much. It also means you shouldn't go into too many details; just give the highlights. But I know this really works; I have had children from a morning tour bring in a parent in the afternoon to get a card and show the parent the DVDs, or something else that they remember from the tour.

What to Cover 

Along with what the teacher has in mind, there are things you will want to cover. You want to make clear the rules of checkout, fines, and care of materials so no one is caught unaware. You also want to show all the fun stuff the library has. Be pleased if only one child goes home and talks about all the cool DVDs you have or remembers you have comics or graphic novels. Some will come right after school to check out more materials even if they took only one book while their class was there. For the primary grades, read a fun story usually library related: for kindergarten, try I Took My Frog to the Library by Eric Kimmel; for 1st grade, read D.W.'s Lost Library Card by Marc Brown. Then go over what is the same and what is different about your library from the one in the story. Even 2nd and 3rd graders like to hear you read a story. For classes 4th to 8th grade, it is nice if you have just a couple of minutes to do some very basic book talks: "We have the new Rick Riordan and Jeff Kinney books, and check out our magazines for your grade, we have MAD, National Geographic Kids, Sports Illustrated for Kids, American Girl Magazine, and J-14."

Tours can be a great way to introduce the library to new patrons, and those children will become regular library users if the tour is memorable and fun. But tours are just the "tip of the iceberg" when it comes to library programming; let's explore some other ways to motivate children to visit the library.

Teachers and Parents as Customer 

In many communities, the public elementary schools have no school librarians. Teachers bring their classes on scheduled tours of the public library where they would like the children to learn library and research skills. However, this is not the only service we should provide. Another service important to teachers is finding great stories to read out loud to their classes or books to take to their classes that tie into the curriculum. When teachers need a large number of books for their classes, I encourage them to phone in advance and let me know what they need: "We are doing a 3rd grade unit on the rainforest, and I could use ten nonfiction books, and ten storybooks set in a rainforest." If they call ahead, you can start pulling books for teachers, who will greatly appreciate the service! This will make your job easier, too; it will help you know what topics are in demand at what grade levels, so you can purchase materials wisely. You can also show teachers books they never would have looked at, such as poetry or craft books that go with their nonfiction topics. Having teachers call ahead when they need a large number of books also allows you time to borrow books from neighboring branches when librarians can help you fill the order.

At other times, parents need you to help find books on sensitive topics: a death in the family, sex education, divorce, or other social issues, where the parent is asking for the books, not the child. We conduct the reference interview in the usual way, with the addition of asking with what age child the parent will be using the book. Offer a wide array of books if you can, both below and above the intended grade level; the parent will know what may be best for that particular child. It can also be beneficial to have both nonfiction and fiction on the topic; a factual book on divorce may be helpful, but a story or novel where the main character is a child whose parents are divorcing may resonant with the student who reads it. Bibliotherapy is the term for using a book to help someone deal with a psychological issue like a death in the family; books cannot replace discussing a problem with a caring adult but can be additional support for a parent and child during a trying time.

When a parent's request seems very out of the ordinary such as asking for potty training books for a child who seems too young, you can point out that the books on potty training are aimed at children two and a half, not one year of age. However, it is the parent's decision to take the book. Maybe that book will help them decide the child isn't ready yet; but we don't insult the parent by telling them they can't ask for something. Flexibility is the key when giving books to parents making a request.

Reference: The First Impression 

Finally, reference can be the first interaction we have with any library user. The more we come across as helpful, kind, and positive, the better chance we will have of a return customer. Remember, you never get a second chance to make a first impression. So even if you are out of all your books on geckos, you can make the visit positive by printing out information from the Internet and showing the customer how to place a hold on gecko books. That way, they don't walk away empty-handed and will visit the library again soon!


Chapter 2

Homework Help

Homework and Reference 

Building on the skills covered in Chapter 1 on reference, "Homework Help" will go more in depth on helping children find homework materials in the library. Advice on communicating with schools and teachers will be included. We will also cover using the Internet to assist children in finding homework information and tutoring websites.

Getting What They Need, Not What They Want 

Many times, a student will come into the library and say "I need a book about Benjamin Franklin." Follow that up by asking if the book is needed for an assignment or to read for fun. If it is for an assignment, ask if the student has a paper from school describing the assignment. Sometimes a student will ask for a book on a topic, when they really just need to write a paragraph or two on the topic, or answer a few questions. In cases like that, an encyclopedia article is usually a better choice for fulfilling the assignment than a 100-page biography. Try to offer several choices while chatting about the assignment, and it may come to light that the homework just requires a short answer, not a 10-page essay.

Finding Resources 

To find materials for homework, start with your online public catalog. Publishers are well aware of school curriculum needs and often publish series that are designed with homework and school reports in mind. For many homework topics, you will find books that will help. If you cannot find a book on an unusual topic, try encyclopedias. Offer to photocopy the pages if the book cannot be checked out of the library; many children do not have money but will need that page to do their homework. Sometimes children need some basic examples of a math problem or have other simple homework questions. For these, try the books by Anne Zeman that include Everything You Need to Know about Math Homework and Everything You Need to Know about Geography Homework in the series published by Scholastic Books. To find out more about this useful series, go to www.scholastic.com.

Tutoring and Homework Centers 

Some libraries find it possible to establish homework centers so that latchkey children have a place to go to do their homework. A homework center doesn't necessarily have to be in the library proper; it can be in a meeting room or classroom. Often children and teens need space to do homework but don't always need library materials aside from a dictionary and a set of encyclopedias to assist with homework and their textbooks. So a homework center can be any additional space available, leaving the seating in the library for those students who need to use library materials.

Homework Centers Fill a Need 

Many homework centers are funded by special grants, which pay for a staff member to supervise the room, pay for older high school or college students to serve as tutors, and fund computers and Internet access for the homework center. Many students do not have Internet access or a word processing computer at home and many middle and high school students are required to type reports, so the homework center can provide that necessity. Also, many students do not have parents at home who can assist with homework due to English-language limitations or other factors. So a homework center can assist with this need as well. If a community can show that there is a need, by demonstrating a certain percentage of non-English-speaking families for example, there will be grants available because of that need. To find out more about starting a homework center at your library, check out Cindy Mediavilla's Creating the Full-Service Homework Center in Your Library (American Library Association, 2001).

Information vs. Instruction 

A key to managing children in the library who are doing homework is to figure out if they need information or instruction. Usually a librarian can provide information: answer a question, find a book, or spell a word. Instruction is more like tutoring, which is often outside of what the library staff can do, especially those in smaller branch libraries where you are answering the phone, checking out materials, and running a one- or two-person operation. If a child needs tutoring, let the parent know that you are unable to provide that service and help him or her find tutoring providers. Some Boys and Girls Clubs, YMCAs, and recreation departments offer after-school programs that include tutoring. If you find your community has nowhere for people to turn for homework assistance, think about establishing a homework center. Or, at the least, recruit older high school students as volunteer after-school helpers, who can offer simple tutoring in math or reading.

Online Homework Assistance 

Tutor.com and Brainfuse are two online homework services to which some libraries subscribe. Library patrons can access the service over the Web (from home, school, or inside the library) by typing in their library card number. Subsidized by grant funding, Tutor.com and Brainfuse are used by many public libraries. Math is by far the widely used subject help requested by students, although science, history, and English are also available. Students can "meet" a tutor in a chat room and ask questions or have a math problem demonstrated on a white board, and all of their tutors are screened and trained. If they wish, students can request a tutor who speaks another language such as Spanish or Chinese. See if this service is offered at your library, or a nearby library, so you can suggest it as a resource for the students you serve.

Communicating with Schools 

If you find that there are repeated requests for homework resources that your library does not have, check with the teachers or administrators at the school. See if they can recommend books or websites that will fulfill that homework assignment. If they don't have any ideas, let them know you have been trying but cannot find materials for that assignment; knowing that, the teacher will likely alter the assignment or let you know what books the library can purchase. See if the teachers or office staff at the school can email assignment information to you in advance so you can purchase more materials, or borrow from local branch libraries, especially for assignments, for example, expected of the entire 7th grade. You can also set aside books on a certain topic, for in-library use only, if you have advance notice that a large number of students will need these books at the same time.

Online Homework Submission Programs 

Many schools require students to turn in some homework using an online service such as School Loop (www.schoolloop.com). If a family doesn't have a home computer available, the public library is the likely alternative for them to use a computer to turn in their homework. Find out what service your local school is using; these services are also the method for parents to email teachers or to make appointments with school staff. So having some knowledge of what online service the school uses to connect with students and families is important for the public library as the only free resource for computer use for families in need.

Homeschoolers 

Homeschoolers can be devoted library users if you welcome them and let the parents know you will offer them the same services you offer any other teacher. Encourage them to come for a library tour; see if they can coordinate with some other homeschoolers to come for a tour together so you have more than a couple of students to speak to during the tour. Encourage them to request materials in advance of assignments; you may need to borrow some items from a larger central library if the homeschooling curriculum differs from the local public schools, which often happens. Let them know if there are times that are not good for visits and times that are good; many homeschoolers understand you cannot give them much help on Tuesday mornings because you have preschool storytime, so they will come on another morning if you let them know the library's schedule.

Use of the Web 

The Internet may be useful for some student research questions but not all. Sometimes, it is more useful to find books on ducks for 2nd graders doing an animal report, because nearly everything on the Web will be too difficult for them to read. And searching "ducks" will lead you to a hockey team as well. When doing the reference interview, ask if the teacher specified that this homework assignment be done using books only or if the teacher wants the student to use the Internet. Sometimes, the teacher will have handed out the specific website to visit.

The Internet can be a great resource for small libraries, which don't have enough books for every 6th grader who walks from the local school, especially when all 150 of them are doing the same project. The Internet won't have everything, however, due to copyright laws. Students who all need the same poem may not find it on the Internet. Or students who all need the same article from Time Magazine may find that paper copy issue checked out and the article only available online from a paid database resource such as InfoTrac. But for more general homework research assignments, the Internet will have photographs and information to supplement book resources.

Helpful Homework Websites

Because too much of what is on the Internet cannot be verified as fact, using a search engine or subject directory that is proven to be helpful to students can ensure the child is walking away with accurate information. The ones used most often with elementary school students are the following:

KidsClick!

www.kidsclick.org

KidsClick! contains a wealth of links to homework-helpful sites, all selected by children's librarians. The webpage is arranged in categories just like the Dewey Decimal system.

ALA's Great Sites

gws.ala.org

This free database of websites is run by the American Library Association. Each website has been evaluated by a children's librarian to ensure that it is useful and appropriate.

Ask.com

www.ask.com

Students can ask specific questions, such as "What is the fastest animal in North America?" as well as find links to almanacs, atlases, and dictionaries. Children can also click on the subject they need assistance in, such as math, and find help.

ClassBrain

www.classbrain.com

This free homework website has suggestions for all types of homework needs, including state and country reports, and other frequently requested topics.

Many people, adults and children alike, tend to believe everything they read on the Internet. With some search tools, for example KidsClick!, you can be confident that what you find is true, because librarians have chosen all the links on that site. But if a student uses a different search engine, you may want to do more follow-up to see that the student found what was needed. You can see if the site was created by an educational group such as National Geographic (which is the largest nonprofit scientific and educational institution in the world) or by a commercial entity just trying to sell something. You can do this by casually asking if the student found what was needed or if the student would like you to check to make sure the correct information was found.

Paid Library Databases 

Most public libraries have paid databases of newspaper and magazine articles, online encyclopedias, and other research materials that are free for the library patron who accesses these through the library's website, by typing in one's library card number. The research databases paid for by the library to offer their users are often more reliable than websites or even Wikipedia. Many older children, in middle and high school, can use these once you show how to access these databases. The most popular are InfoTrac from Gale Cengage Learning and Newsbank. For children, the Marshall Cavendish company offers online resources for state reports, animal reports, and much more. InfoTrac offers the Student Resource Center, with age-appropriate research materials for youth on many different topics, including science, history, and literature.

Most children and teens will not access the library's paid databases unless someone instructs them-a teacher, a parent, the school librarian, or the public library staff person. Often this is accomplished in our one-on-one interactions with children coming to the library for homework materials. We can help them find a book and encyclopedia to check out for their state reports, but can take that extra step to show them the paid databases that have the same material. This is especially important when the book on Oregon is checked out; the second student needing that book could use the paid database and online encyclopedia instead. So helping students locate these databases on the library's website and demonstrating how to log into the database with a library card number are vital tasks to demonstrate. Often these databases are very expensive but underused; they would get much more use if we remember to help children and teens access these materials and briefly show how much useful information is available on them.

If you are giving library tours for grades 4 and up, demonstrating the databases can be very important. Often students of that age group (tweens and teens) are more interested in things on the computer than in books, so they will listen. To confirm what you have shown them, pass out bookmarks showing how to access these databases so the student will remember how to do so and will follow up by looking at the databases from their home computers.

Use of Computers 

Students don't need library computers just for the Internet. Many young people do not have a computer at home for them to do word processing or other programs. More schools are requiring that homework be done in Word or other versions of a typed report. Access to free computers at the library may be a student's only resource. Encourage your library director to have some computers just for children and teens to use after school or on weekends so that they can complete a typed homework assignment. Also, check with the students periodically to see if they are using the computer in an efficient manner. For example, with a home computer, you can type a paragraph, read a source, and type some more. But with a library computer, the time is ticking, so a student should be prepared with a handwritten rough draft ready to type. Students as young as 4th grade may be required to type reports, so access to a computer will be essential to their success, and the local library may be the only place they can do that.

Homework on the Increase 

Parents will tell you that even their younger children have more homework than they did just a few years ago; this is especially true of middle and high school students. And since many students do not see their parents until dinnertime when the parents get home from work, students spend a lot of time in the afternoon doing homework without the help of a parent. In many communities, the library has become the place where children go to start on homework until parents get home from work, so library staff and volunteers are needed for more homework assistance than in the past. This can even involve explaining how to do a math problem, or other homework that does not require library resources. Because testing takes up more classroom time than in the past, children spend more time on homework that used to be done in the classroom. The library staff need to become more proficient at providing help for homework. That could mean that we librarians need to communicate with the school so we can be better at offering homework assistance. Some libraries work out a partnership where the local school has noncirculating copies of textbooks at the library, for students to refer to in case they left their copy of the textbook at school. Many librarians use email to communicate with teachers and to receive homework alert notices so the library can set aside a "reserve shelf" for specific assignments required of a large number of students. Libraries are trying to be more proactive in preparing for homework by communicating with teachers, by recruiting older teen and adult volunteers, and by offering Internet and computers for word processing for students who do not have these resources at home. Homework is becoming a bigger part of the librarian's job, so being prepared will just make our jobs easier.


Chapter 3

Readers' Advisory

Offering Reading Suggestions 

Many librarians and paraprofessionals who work at the children's desk have a love of reading and an appreciation for children's books that led them to this career. Even if you do not know children's books well right now, this chapter will help you acquire skills to assist children in finding recreation reading, including tips on the readers' advisory interview, an overview of children's fiction and reading levels, how to "market" children's books with booktalks, booklists, and book trailers, and websites useful in helping children find recreational reading. This chapter will cover special topics in recreational reading, including paperback series books, multicultural fiction, graphic novels, and encouraging both boys and girls to find books they enjoy.

Library staff and volunteers, at all levels from your library aides who shelve books to the library director, probably came to work in a library because they loved reading. They enjoy fiction and novels and often were the kind of child who would read under the covers with a flashlight. So doing readers' advisory can tap into their passion for books. You don't need to have read every book in the children's room to do readers' advisory, but it does take some interpersonal communication skills, like being a good listener and being patient. Connecting children with books that soon become their favorites can be very rewarding.

Readers' advisory is usually thought of as finding recreational reading as opposed to finding books for homework assignments or books on how to draw or play a sport. So readers' advisory often means finding fiction books for the customer, similar to handselling in an independent bookstore. It can be very challenging, like picking out clothes for someone you don't know. This can be made even more difficult if the child is not at the library. Sometimes parents are there to pick up books to read for fun for their children, but the children aren't there to add their input. While this is more difficult, it can be done. In fact, children are often more flexible in their recreational reading than adults. We all have an aunt or a grandmother who reads only mysteries, but a child may be a huge fantasy or "Harry Potter" fan, but will try a novel set in history like Scott O'Dell's Island of the Blue Dolphins or a humorous story like Jeff Kinney's Diary of a Wimpy Kid. They often will branch out their reading choices.

Readers' Advisory Interview 

When first being asked for reading recommendations, you should find out if this is a book to "read for fun" or for homework. If it is for homework, the teacher may have said the book had to be at least a certain length, perhaps 100 pages. The teacher also may have specified that it be from a list or that it be a Newbery Award-winning novel. A teacher may also specify that it be a mystery, historical fiction, or a "classic," so determining if the request is for a book report for school will lead you to regular reference interview questions such as "Do you have the handout from your teacher describing the assignment?" Sometimes, even when reading for enjoyment children need a book from a reading incentive program like Accelerated Reader or Scholastic Reading Counts! and not all books are on these lists.

Here are some key readers' advisory interview questions:

	Is this for you or for a brother or sister? (or for a child if an adult is asking)
 	What grade are you in?
 	Is this for homework or to read for fun?
 	Can you think of a book you read before? (for younger children)
 	Can you think of a book you read and liked? (for tweens and teens)
 	Would you like something true (nonfiction) or a made-up story?
 	Do you have a favorite book series?
 	Do you like books that are scary or funny?
 	Do you have a hobby or sport you like?
 	What movies and television shows do you like?


If it is determined that the request is for a book for fun and not specifically related to homework, there are several questions you can ask to help discover their reading interests. Begin by asking if they can recall a recent book they read for fun. If the answer is Ramona by Beverly Cleary, you can offer other books by that author. Or, you can offer other humorous contemporary novels with a quirky girl main character, such as Barbara Park's "Junie B. Jones," Megan McDonald's "Judy Moody," or Sara Pennypacker's "Clementine" series. Whatever book is named will help you know the child's reading level. Next, ask what grade the child is in. That can tell what the child can handle in the way of social issues and can help give an indication of reading level, but not always since some children in the same grade read way below or way above grade level. Also ask if the book is for that person because some children visit the library to obtain books for a sibling. If it is the parent, you may want to ask if it is for a boy or girl, because sometimes gender plays a part in what type of books are requested, especially of children aged 8 and above.

Types of Books 

Just like a salesperson at a store, the library staff person should know a little something about the different categories in which children's books are shelved. That way, when offering readers' advisory, and you know the person wants a book about dogs, you can follow up by finding out what type of dog book: a nonfiction book on training a new puppy, a picture book for a very young child, an easy reader such as Norman Bridwell's "Clifford' series, a novel like Shiloh by Phyllis Reynolds Naylor, or a book of poetry about dogs. The categories for children's books found in most libraries include picture books, board books, picture books for older readers, easy readers, transitional fiction, fiction, nonfiction, graphic novels, and paperback books. Each of these is discussed briefly here.

Picture Books 

Picture books are usually 32 pages in length, oversized books with illustrations on every page, for example, Maurice Sendak's Where the Wild Things Are or Ludwig Bemelmans's Madeline. In most cases, these are made for the parent to read to the child, not the child to read on his or her own. These are used by a wide age range, including babies, toddlers, preschoolers, kindergartners, and even primary graders. Picture books are often illustrated stories, but they can also include concept books on the alphabet or counting, Mother Goose rhymes, and other types of narratives.

Board Books 

Libraries did not always carry board books; they were thought of as the books for those under 18 months, to be read by a parent and chewed on or dropped in the bathtub by a baby. But many libraries now carry board books and even use them in their baby storytimes; board books have cardboard covers and pages. They are not always easy to read but are very short, often with 12 pages or less, and have very clear uncluttered illustrations. Stay away from the board books that are adapted from picture books because too often they are abridged. When they are not abridged, they are often too wordy for this audience. Some of the most popular board books are by Sandra Boynton, Karen Katz, or Rosemary Wells.

Picture Books for Older Readers 

This is a more recent category in many libraries, due to the publication of sophisticated picture books that are not appropriate for preschoolers. These picture books are usually 32 pages long and fully illustrated like regular preschool picture books, but the content demands an older child to understand the story. Walter Dean Myers's Patrol: An American Soldier in Vietnam is an example of this, a picture book about the Vietnam War. It may frighten a young child, but a 3rd grader can appreciate the story. Another example is Patricia Polacco's Pink and Say, set during the U.S. Civil War.

Easy Readers 

When children are learning how to read, there are great books to help them, with exciting illustrations that will assist in guessing the vocabulary. Think of Dr. Seuss's Green Eggs and Ham or Arnold Lobel's Frog and Toad. Smaller than picture books, with more white space on the page, easy readers can be fun and exciting. Other popular beginning reader books include Cynthia Rylant's Henry and Mudge and Mo Willems's Elephant and Piggie; often these beginning reader books are part of a series.

Transitional Fiction 

One of the more difficult types of books to find is a book for the child who needs something more challenging than an easy reader like Green Eggs and Ham but not as demanding as a novel like E.B. White's Charlotte's Web. These "moving up" books, often called transitional fiction, can be as simple as James Howe's Pinky and Rex or as humorous as Dav Pilkey's The Adventures of Captain Underpants. Have the child look at a page, and let him judge if there is too much writing or just the right amount. Make sure he is comfortable with the amount of white space, which can vary greatly from book to book, and the type size. "The Magic Tree House" series, by Mary Pope Osborne, is very popular with children at this reading level. The characteristics of transitional books include the following:

	Short chapters averaging six to eight pages, with books averaging 60 to 100 pages
 	Reader-friendly font size and lots of white space, large margins, short sentences
 	A few illustrations per chapter
 	Language and vocabulary accessible to 2nd to 4th graders
 	Issues relevant to this age group
 	Episodic chapters
 	Characters with unique but unchanging personalities
 	Interesting character development and suspense
 	Linear plot development
 	Contextual clues often given


Luckily, more and more transitional books are being published (perhaps due to the popularity of the "Captain Underpants" series), and these are very popular with the target audience of emerging readers. Other new series include "Stink" by Megan McDonald, the "Ivy and Bean" books by Annie Barrows, or the "Alvin Ho" series by Lenore Look.

Fiction 

Once transitional chapter books are too easy, most children leap into the world of fiction that spans E.B. White's Charlotte's Web to J.K. Rowling's "Harry Potter" series. Most Newbery Award books are fiction, which adults would call novels. When children reach 4th and 5th grades, most can read these with ease and want to choose for themselves. By this age, they start to have very specific tastes in recreational reading and will seek out fantasy, mysteries, or other genres. More on genres of tween fiction is presented later in this chapter.

Nonfiction and the Common Core 

Not just for homework anymore, many children read nonfiction for fun. Whether it is a book on cars, dinosaurs, or baseball players, nonfiction books with photos and other visuals appeal to many children, especially to boys who may not be ready for longer novels. We will discuss nonfiction more in Chapter 4 on book selection.

You may have heard that schools are changing their curricula to meet the Common Core State Standards. This is a nationwide movement to ensure that students are exposed to some common curriculum that prepares them for college, regardless of which state they live in. The Common Core requires that 50% of what students read in elementary school be nonfiction and 70% of what middle and high school students read is nonfiction, or informational text. You may have teachers and parents asking for more nonfiction—for school assignments as well as for recreational reading—so their children can meet that percentage.

Graphic Novels 

In some ways, graphic novels look like comic books, with dialogue balloons and panel artwork, sometimes in color. However, these are much longer than comic books, with a lengthy plot and more characters. Older children and teens are especially interested in graphic novels, whether these books have super heroes like Spider-Man, or are Manga, which are based on Japanese animation. Even though they look like comics, some graphic novels are appropriate only for high school students and adults due to sexual content and violence, so check out the recommended grade level before offering them to younger children.

Graphic novels have been a great success for those learning how to read. Candlewick Press publishes easy-to-read graphic novels, called Toon Books, which have won several awards, including the Geisel Honor for easy readers. The books that make up the popular "Elephant and Piggie" series by Mo Willems are not really graphic novels, but they are very similar, with dialogue balloons like a comic strip or comic book and distinctive cartoon illustrations, so you might offer those to young comic book fans. Also, check out graphic novels recommended by the folks who write these two websites:

	Graphic Classroom (www.graphicclassroom.org/p/best-cornics-for-your-classroomlist-for.html): Teacher Chris Wilson maintains this site, recommending graphic novels for classroom use, arranged by grade level.
 	No Flying, No Tights (noflyingnotights.com): This site reviews graphic novels for all age ranges; it has a special section marked "Kids" for children's graphic novels. Many of the reviewers are children's librarians.


Online Reading Options 

An increasing number of libraries are offering online children's books to their patrons.

TumbleBooks (www.tumblebooklibrary.com) and BookFlix (teacher.scholastic.com/products/bookflixfreetrial) are the two largest providers of these online children's book collections for libraries. Costs can vary, but basically libraries purchase subscriptions to these online picture book collections, similar to their magazine or newspaper databases.

Unlike the physical books in your library, the items on TumbleBooks or BookFlix are not selected by your librarian; the service comes with all the books preselected. So there could be books included in the online library that you might not buy as a hardback book, such as Disney Channel or other television-related books. Although picture books seem to make up the bulk of their choices, there are also chapter books and nonfiction books included. Some read-along choices can help beginning readers and Englishlanguage learners.

Storyline Online (www.storylineonline.net) is a free website that offers something similar. Sponsored by the Screen Actors Guild, this site shows famous actors reading popular picture books, similar to how picture books are read on the PBS series "Reading Rainbow." If your library doesn't subscribe to TumbleBooks or BookFlix, try Storyline Online to see how picture books are read online.

The pluses for these online picture book collections are many. They are accessible from the library's website, which is helpful to families who do not have easy access to a library. The books are narrated, which is valuable for those learning English and to families who want something constructive for their children to do while the parents are busy. While not replacing a parent reading to a child, these online book collections serve as an additional resource. On the minus side, these services can be expensive. Also, some communities have many families without home computers.

Grade/Reading Levels 

When offering readers' advisory, it is often difficult to figure out a child's reading level. Just asking what grade a person is in can help a little but is not enough. Ask if he or she can name other books he or she has read recently; the child may be as tall as you are but will still be reading transitional fiction instead of longer novels.

Paperback Books 

If you are helping children in the paperback racks, look at the back cover of the book. Most children's paperbacks have an RL (for Reading Level) followed by a number. That will give you an idea at what grade level it is aimed: RL 3.5 means the book is for the average child halfway through 3rd grade.

The Five Finger Rule 

One of the most difficult reading levels to determine is for the child learning how to read. The easy readers will often have a number one, two, or three on the cover to help. You discern it is for the beginning, middle, or near the end of 1st grade. You can also use the "five finger" rule for easy readers. Take the child aside (and away from others so there is no chance to embarrass anyone) and have the child read the first page to you. If a child needs help with a few words, that is fine; it means it is somewhat challenging. If help is needed with more than five words (hold up a finger every time you have to tell the child a word), then the book is too difficult and will be too frustrating for that child.

Not One Size Fits All 

Not all 4th graders will read the same books. Some will read "Harry Potter," while some like shorter, easy-chapter books. See what "fits" each child. Also, some children can read way above their levels, such as the 4th grader who reads "Harry Potter." Instead of offering that person Tolkien's The Hobbit, the way you would a 7th-grade Potter fan, offer longer novels that are more on a 4th grader's interest level such as Brian Jacques's "Redwall" series or Edward Eager's Half Magic.

Nonfiction Levels May Be Higher 

Many children who ask for nonfiction books will appreciate books above their grade level, because they want to look at the photographs. Also, if the subject, such as dinosaurs, is of special interest to children, the books will be read even though much of the vocabulary is a level or more above what they normally read. Offer a wide variety of reading levels when showing nonfiction books and children will pick out things that interest them; and they will find things they can read.

Genres of Fiction 

Similar to fiction for adults, novels for children often fall into specific categories. Unlike adults, children will read across genres quite readily. Some of the first children's books were fantasy: L. Frank Baum's The Wizard of Oz, Lewis Carroll's Alice in Wonderland, among others. Historical fiction was also popular early on, with Howard Pyle's books based on Arthurian legends. But many genres, including fantasy, science fiction, contemporary realistic fiction, humor, mystery/horror/gothic, sports, animals, adventure, historical fiction, and multicultural fiction, are available in children's fiction, so let's just touch on the popular authors and distinctive qualities of these genres.

Fantasy 

Fantasy seems often to be inspired by traditional and original folktales; Hans Christian Andersen's original tales including The Little Mermaid and The Ugly Duckling have strong fairy tale motifs but are really modern fantasy. J.R.R. Tolkien's books, C.S. Lewis's "Narnia" series, the wonderful books by Lloyd Alexander, Ursula Le Guin, and Susan Cooper, all have folktale elements of witches, little people, and dragons. Then there are books with characters that have magical powers, such as J.K. Rowling's "Harry Potter" books, Mary Norton's "The Borrowers," Lucy Boston's "Green Knowe" books, and Rick Riordan's "Percy Jackson" series. These use traditional magical beings and add them to original plots.

Another popular setting for fantasy is animals that talk. Kenneth Grahame's Wind in the Willows isn't as popular as it once was, but it is a great example of this genre, as is A.A. Milne's "Winnie the Pooh" books, E.B. White's books, George Selden's The Cricket in Times Square, and Avi's "Poppy" series.

Humorous fantasy takes the real world and adds magic to make fun of the stuffy, overly serious world of adults. Astrid Lindgren's "Pippi Longstocking" and P.L. Travers's "Mary Poppins" are examples of humorous fantasy. The early "Harry Potter" books also fall into this category.

Science Fiction 

A subgenre of fantasy, science fiction (sci fi) was not readily found in children's books until relatively recently. Children read books by Jules Verne, but he didn't write specifically for them. Children also read science fiction comic books. But Madeleine L'Engle's A Wrinkle in Time really opened the door. Her work is still popular and inspired William Sleator, John Christopher, Margaret Peterson Haddix, Sylvia Waugh, and others. Many adult sci fi authors also wrote books just for children, including Andre Norton, Isaac Asimov, Robert Heinlein, and Ray Bradbury.

Contemporary Realistic Fiction 

One of the largest and most popular genres, contemporary realistic fiction for children includes family stories, school stories, problem stories, and just about anything else that doesn't fall into one of the other genres. This genre includes more multicultural characters and themes and can address topical issues like bullying, terrorism, and poverty. These books can also open children's minds to gender issues, nontraditional families, and other political themes. The best realistic fiction has strong characters, important themes, truthful depictions, and a believable first-person voice (if that is being used) and doesn't pander to children or underestimate their intelligence. These books can meet a child's need to know, need to belong, need for security, and other sensitive topics. Mark Twain and Louisa May Alcott, thought of as historical fiction authors now, were the forerunners of modern, realistic fiction for young people.

Eleanor Estes's Hundred Dresses was originally published in 1944 and takes a poignant look at prejudice that still resonates with readers. Beverly Cleary's humorous chapter books also addressed issues in a subtle way; for example, in Ramona and her Father, Dad is unemployed. Louise Fitzhugh's Harriet the Spy deals with gender identity, Judy Blume's books often address issues such as puberty, and E.L. Konigsburg's and S.E. Hinton's books often discuss "fitting in." These "classics" are still popular, along with newer books including Wonder by R.J. Palacio and Rules by Cynthia Lord, both of which focus on a character with a disability. Many of these books address realistic, controversial issues but temper them with humor and thoughtfulness. Even books about death such as Lois Lowry's A Summer to Die offer hope.

Humor 

An offshoot of realistic fiction is humorous fiction, although there are also humorous fantasy novels, mysteries, and so forth. Humor for children can be refreshing, but of course, "Dying is easy, comedy is hard," as a great actor once said. Great humor is difficult to achieve, but when it is done well, it can be very popular with all children, especially as a classroom or family read-aloud. Examples of realistic humor include Jeff Kinney's "Diary of a Wimpy Kid" books, Lois Lowry's books about Anastasia Krupnik and her brother Sam, and Tom Angleberger's The Strange Case of Origami Yoda. Fantasy humor includes Mary Rodger's Freaky Friday. Historical fiction that is humorous includes many books by Sid Fleischman, including the gold rush-era adventure By The Great Horn Spoon! (three genres in one·umor, adventure, and historical fiction!).

Mystery/Horror/Gothic 

When asked which books they read as children, many children's authors and librarians will answer "Nancy Drew and the Hardy Boys." These mystery series were thought to be "chewing gum for the mind" but were popular when they first came out and are still popular now. In fact, mystery series in general are still popular, from Cam Jansen to Encyclopedia Brown to Sammy Keyes. Children's mystery stories are often set in the here and now, such as Blue Balliett's Chasing Vermeer, but some are also historical fiction, including Philip Pullman's Ruby in the Smoke, set in Victorian England, or Caroline Lawrence's "P.K. Pinkerton" series set in the Wild West.

Mysteries can appeal to children who don't like "reading," because of the suspense. The best mysteries will have probable plots, clues to help the reader solve the mystery, foreshadowing that is not too obvious, and great pacing and suspense. Many children also like the "scary" element of some mysteries. One of the most popular series is about the Baudelaire orphans, by "Lemony Snicket."

Sports 

Too often, sports novels offer formulaic plots with too much on-field or on-court action, so character development suffers. But the best sports novels for youth such as Bruce Brooks's The Moves Make the Man offer believable characters, exciting action, and realistic plots. The best-known sports author is probably the late Matt Christopher; his books are formulaic but popular. John Tunis was an early proponent of the sports novel for youth, and Scott Corbett and Alfred Slote also wrote for this genre. R.R. Knudson was one of the few women writers of the sports novel, and her books offer female protagonists and very realistic sports action. A newer author of this genre is John Feinstein.

Animals 

Talking animal stories such as E.B. White's Charlotte's Web are fantasy. The realistic animal story is equally popular. Examples include Old Yeller by Fred Gipson, the "Shiloh" series by Phyllis Reynolds Naylor, and books by Jean Craighead George or Walt Morey. In these books, the animals are realistically portrayed but offer readers a chance to involve their emotions. Most of the animal novels seem to focus on dogs or horses, and cats or other animals to a lesser degree. The best of these don't manipulate one's emotions but offer universal truths and realistic characters.

Adventure 

Many adventure stories are also historical fiction, from Robert Louis Stevenson's Treasure Island to the books by Leon Garfield and Iain Lawrence. They are action-packed stories, often set at sea, featuring pirates, explorers, journeys and quests, and villains. Some adventure books are set in the present and feature a boy or girl who has to survive in the wilderness; Gary Paulsen's Hatchet is a great example of this genre. The adventure story can have heightened realism, and less ambiguous heroes and villains than realistic fiction, but both historical and modern adventure should at least be possible, if not probable, to be a believable adventure. Authors Will Hobbs and Carl Hiaasen have created very popular contemporary adventure novels.

Historical Fiction 

Historical fiction is one of the oldest and most popular genres in children's fiction. From the autobiographical novels of Laura Ingalls Wilder to the many books by Scott O'Dell and the recent work by Karen Cushman, this genre offers books that even adults can read and admire. Some books we think of as historical fiction were actually realistic fiction at the time they were written; Louisa May Alcott's Little Women comes to mind. Historical fiction is very dramatic, with great characters, but must be historically accurate to be truly notable. Children may not be able to catch the errors, but the accurate historical novel can add to a child's understanding of history and shouldn't require the reader to bring too much knowledge of the time period to be able to understand the novel.

Historical fiction offers exciting, dramatic plots and often a clear sense of right and wrong, but authors need to have the characters speak in a realistic way for that time period and not sound like contemporary children. Cornelia Meigs and Rachel Fields were two children's book authors from early in the 20th century who wrote historical fiction. They were followed by Marguerite de Angeli (Door in the Wall) and Elizabeth Coatsworth. Others who are still read include Elizabeth George Speare (Witch of Blackbird Pond), Rosemary Sutcliff, and Esther Forbes (Johnny Tremain).

The Scott O'Dell Award is given to a book for children that is historical fiction and is named after the author of Island of the Blue Dolphins. If you look at the list of Newbery Medal and Honor books, many of them are historical fiction for grades 5 to 8; it seems to be a very popular genre. Of course, school librarians and teachers see the added factor that historical fiction can bring to the classroom; it can offer great literature and a love of reading while conveying information that also relates to the history and social studies curriculum. In fact, the Common Core encourages teachers to pair historical fiction novels with nonfiction on the same time period. It seems as though most historical fiction for children is set in Europe or in the United States, but there is also historical fiction that represents the non-Western world. In 2002, the Newbery Medal went to A Single Shard, by Linda Sue Park, which is set in medieval Korea.

Fiction Series 

For children old enough to read chapter books, fiction series are often their first recreational reading choice. Some series are very well written such as the "Redwall" books by Brian Jacques, and others are more formulaic like R.L. Stine's "Goosebumps." However, these books are aimed at children aged 8 and above, when they should be allowed some choices in recreational reading. Sure, some are the literary equivalent of dessert, and, while you don't want children to eat ice cream as their only food, once in a while it is fine. A helpful resource is a website that lists popular children's series fiction:

www.mcpl.lib.mo.us/readers/series/juv/ provided by the Mid-Continent Public Library in Missouri. This handy website can be searched by series name, individual book title, author, and subject.

Multicultural Fiction 

Children of color do not see themselves portrayed in movies, television, or books as often as they see white children. It is important that they see themselves in books; in fact, even Anglo-American children should see all types of cultures represented in their books to see the diversity of the United States. When doing readers' advisory, offer a wide variety of books representing different cultures to all children. Don't just offer books by African American authors to black children; these are great books you can offer to all children. If you offer only the books by Christopher Paul Curtis or Rita Williams-Garcia to black children, everyone else misses out on great books. Be sure your library has a wide selection of books that represent the many ethnic groups you serve and even have books on cultures that may not yet live in your community.

When children see themselves in books, hopefully they see positive images of their gender, their cultures, and their ethnicities. But this was not always so. Until the 1960s, it was unusual to see a nonwhite child in a children's book, unless the depiction was for historical reasons (e.g., Jim in Mark Twain's The Adventures of Huckleberry Finn), or nonwhite children were portrayed in a stereotypical manner, such as the illustrations in "Little Black Sambo." But Janice Udry's picture books about Mary Jo were readily found on library shelves during President Kennedy's administration. The books of Don Freeman (Corduroy), Leo Politi, and Ezra Jack Keats featured nonwhite children even though the authors were of European descent. Sometimes these multicultural books had themes of brotherhood or specific ethnic issues, but sometimes they were about everyday subjects. In Ezra Jack Keats's The Snowy Day, the characters just happened to be African American. The acceptance of multicultural characters by the picture book genre wasn't as readily apparent in fiction for older children; there were a few nonwhite chapter book characters but not many, and usually written by nonwhite authors. It wasn't until the 1970s and the work of Virginia Hamilton and Mildred Taylor that we saw African American children's fiction. One of the most notable African American authors for young people is Walter Dean Myers; many of his books are classified as Young Adult, but children aged 10 to 12 also read his work. Now his son, Christopher Myers, has entered the publishing world as a talented author and illustrator of picture books. Other African American authors to seek out include Jerry Pinkney, Brian Pinkney, Kadir Nelson, and Nikki Grimes.

The contribution of Asian American authors seems to be reserved to a smaller pool: Laurence Yep, Allen Say, Yoshiko Uchida, Lensey Namioka, An Na, Linda Sue Park, Janet Wong, Cynthia Kadohata, Grace Lee, Mitali Perkins, and just a few others. Hopefully, more will break through the publishing "glass ceiling." Also, publishing house Lee and Low focuses on multicultural picture books, including Asian American authors and illustrators, so hopefully we will see more new creations.

Although there are not a large number of Native American Indian authors, there are a few receiving great reviews and whose books are increasingly used in classrooms and public libraries. Joseph Bruchac has published novels and folklore; he is from the Abenaki tribe and is also a renowned storyteller. Louise Erdrich, known for her adult novels and poetry, has written a series of children's novels featuring a young Ojibwe girl named Omakayas, set in the 1850s. Cynthia Leitich Smith's books, including Jingle Dancer, are unique because they are about contemporary Native American children. She is a member of the Muskogee (Creek) nation.

The contribution of Hispanic/Latino authors and illustrators seems to be divided into East and West coast; East Coast (where nearly all publishers are based) features many more Cuban and Puerto Rican authors, and the West Coast features more Mexican American authors. For a long time, only the East Coast talent was getting published. Thankfully, Mexican American children now can read great books by Gary Soto, David Diaz, Francisco Jimenez, Pamela Munoz Ryan, and a few others. One West Coast phenomenon has added greatly to children's books for the Spanish-speaking community: Children's Book Press. Started more than 25 years ago by Harriet Rohmer in the San Francisco Bay Area, Children's Book Press is a nonprofit publisher that is now owned by Lee and Low Books. Their books are usually picture books, but they appeal to a wide age range, and are often printed with both English and another language on the page. The bulk of their work has been from Latin American cultures, both folktales and original stories. They have branched out to include African American and Asian cultures as well. Their focus on Pacific Rim bilingual books has filled a gap that no one else has bothered to copy, and they have the awards to show that this has been a worthy cause.

Other small presses also offer the works of multicultural authors. Cinco Puntos Press, www.cincopuntos.com, specializes in bilingual books celebrating Latino culture. Oyate, a Native American nonprofit organization found at www.oyate.org, reviews books on Native American culture and has several lists of recommended books for children.

Awards for multicultural children's books include the Coretta Scott King Award for African American children's authors and illustrators and the Pura Belpré Award for Hispanic/Latino children's authors and illustrators. To find the lists of these awards, visit the American Library Association's website at www.ala.org/alsc/awardsgrants/bookmedia, which is also listed later.

Gender Issues 

When children get to be old enough to read novels on their own, they often will want books with a boy main character if the reader is a boy and a girl protagonist if the reader is a girl. Not all children react this way; it can depend on the book. The average boy will not want a book with a pink cover that has the word princess in the title, but many boys like the "Ramona" books by Beverly Cleary. So offer all types of books so children will figure out what works for them. If you are not helping the child but a parent who is seeking books for a 4th or 5th grader, you can ask if it is a boy or girl since that may help you offer more specific choices. If you discover that you need more suggestions to appeal to boys, try Jon Scieszka's website Guys Read: www.guysread.com (also mentioned later).

Bibliotherapy 

At times a parent may want a book for his or her children to help with the death of a grandparent, an impending divorce, or other sensitive issue. This is referred to as bibliotherapy. A book won't be the only counseling a child may need if his or her parents are divorcing, but books can help in the process or motivate a child to discuss the problem with a parent. Often the online catalog can help you find books on these issues; you can search under the subject (such as "divorce") and then look for fiction on that subject. Another helpful resource is the Carnegie Library of Pittsburgh, which makes its bibliotherapy booklists available online: www.carnegielibrary.org/kids/books/bibtherapy.cfm.

Reluctant Readers 

Reluctant readers is a term, often used by teachers, for children who read below grade level or children who just don't like books even if they do read on grade level. Reluctant readers can be like picky eaters; they are more choosy about what they will read, so we have to help them find something they like. Many reluctant readers will be more open to looking at magazines and comics, because the visual design is more inviting than a page of solid text. Some like nonfiction and will read an informational book on a subject they are interested in, for example, dinosaurs, cars and planes, or animals, if the book has great color photos. Find out what interests them and offer something on that topic: if they are video gamers, offer electronic gaming magazines. Some reluctant readers would rather read text on a computer screen than on a paper page, so we know they can read. The readers' advisory interview with a reluctant reader will take more time, but once you find out a child's hobby or interest, you can usually get him or her to take a book or magazine on that topic.

Read-Alikes 

If a child is able to name a book he or she read in the past and enjoyed, then you can try to find similar books. You can even create booklists if there are regular requests for certain types of books or "read-alikes." Once you know the title of a book that the person enjoyed, there are a few steps you can take to find something similar. One is to look at the genre: was the book a mystery, an adventure story, or a humorous novel? Then you can find other books in that genre.

It is natural to also offer other books by the same author. If a child liked one Roald Dahl novel, it is likely he or she will enjoy his other books. Although some authors like Dahl don't write books in a series, many of their books have a similar style and elements that appeal to a reader.

Several lists are available of popular read-alikes for tweens on the BayViews page of the Association of Children's Librarians of Northern California website: www.bayviews.org/readalikes.html.

Another method of finding read-alikes is to search on Amazon.com (www.amazon.com). If the student really liked Holes by Louis Sachar, look up the book on Amazon and you will see the listing for the book, along with other books that were purchased at the same time. These are not always read-alikes, but often they are similar books that appeal to the same reader.

Finding Books in a Hurry 

On many occasions you may find you don't have time to go through the usual readers' advisory steps. That is unfortunate, but it's just a fact. Maybe the child is there just a few minutes before the library's closing time, or maybe the parent is outside waiting in the car and the child needs a book right now or his or her mom will leave without him or her. Here are some tips to find a book when you and the child have only a minute to choose something to read:

	Look for what is popular, often on the Reserves shelf.
 	Look for books that are repeatedly on the return shelves.
 	Recommend books you have heard about, in addition to books you have read.
 	Get away from the computer. Walk around and talk to young people and their caregivers.
 	Show book jackets or covers; these often "sell" a book.
 	Have handouts on good reads for boys and good reads for girls.
 	Have handouts on "read-alikes" such as "If You Like Captain Underpants, Try These!"
 	If you have a "New" shelf in the children's area, look there.


Helpful Tools for Readers' Advisory 

Until you have time to build your own knowledge of books and before you have read many children's books yourself, it can be difficult to think of books even if you know the child you are helping likes mysteries, fantasy, or realistic fiction. But there are websites that will help you find books meeting those interests:

Publishers Weekly

www.publishersweekly.com/pw/nielsen/index.html

The children's and young adult best-seller lists contain the books currently popular with tweens and teens.

Guys Read

www.guysread.com

Newly revised, this site is run by children's author Jon Scieszka. There are plenty of lists of exciting books for boys. Categories include scary, funny, and war books.

Read Kiddo Read

www.readkiddoread.com

From the popular author James Patterson, this website encourages parents to find great books for their children. It has a wealth of recommendations, broken down by age groups.

American Library Association/Association of Library Service to Children Book & Media Awards

www.ala.org/ala/mgrps/divs/alsc/awardsgrants/bookmedia/index.cfm

The Association of Library Service to Children, a division of the American Library Association, administers the Newbery, Caldecott, and other awards. Find the lists of award winners, Notable Books, and other resources on its website.

Book Adventure's Book Finder

www.bookadventure.com/book_finder.aspx

A free website operated by the tutoring company Sylvan Learning. You will find an easyto-use menu of topics; put in what grade level you are interested in and whether you want fiction or nonfiction. Then click on the genres or topics you want: mystery, adventure, and so on. Results will list 25 books fitting those criteria.

Multnomah County Library in Oregon

www.multcolib.org/kids/booklists

Another helpful website is offered by the Multnomah County Library in Oregon. It is packed with reading lists that you can print out and use with a student, once you narrow down what type of books he or she is interested in.

Online Book Databases 

When I first started as a librarian, we didn't have the Internet or computers, so I kept track of what I read with a recipe card box. For each juvenile or teen novel I read, I filled out a card. So when an older child asked for a book, I could look through my cards to remember books to suggest. Now there are free online versions of those file boxes! Here are three you can choose from, each with options that may work for you:

Shelfari

www.shelfari.com

Shelfari is a social networking site that lets you build an online "bookshelf," where you can enter the titles of books you have read and rate them. Then you can share your shelf with friends and view their online bookshelves. If you work for a library system, encourage other staff to join Shelfari, and you can share with each other.

Goodreads

www.goodreads.com

Goodreads is similar to Shelfari, in that you keep a file of what you read and you can share it with others. The site also runs an online book discussion club, has lists of favorites or "bests," such as "Best Young Adult Novels," and other great features. Of the three online book sites, it has the most users.

Library Thing

www.librarything.com

Over a million people are members of LibraryThing, another free, online social networking site for sharing book suggestions. You can create your files using the data from Amazon.com or from the Library of Congress, so your online entries have complete bibliographic data. They also have lots of groups to join, if you have a special reading interest you want to share. You can see what they recommend the next time a tween asks for something good to read.

Booktalks 

When classes or groups come for a library tour, you can "booktalk" books you are suggesting for checkout. Booktalking can be very effective with classes of older elementary and middle school students, as a way to advertise great new novels. Think of a booktalk as a "sneak preview" or a commercial for the book; you don't want to give away the ending, but tell just enough about the plot to give listeners an idea of what the book is about. A booktalk is usually a minute or two in length, giving a brief description of the major characters and the basic plot (but never the ending!), as well as the tone of the book. Include a reading of a paragraph of the book, especially one that ends in a cliff-hanger, the way a movie preview gets viewers interested in buying a ticket to that movie by showing an exciting scene. Many websites can give you examples of booktalks, including Nancy Keane's website with over 5,000 booktalks: nancykeane.com.

Book Hooks 

One of the newer versions of a booktalk is called a Book Hook; these are very short booktalks paired with a photo of the book's cover and posted on a library's website. You can also post book hooks to the library's Facebook page or Pinterest page, and link that to the library's website. These short booktalks are just two or three sentences at the most. For an example, check out the book hooks posted by School Library Journal at www.pinterest.com/sljournal/book-hooks/.

Book Trailers 

Brief videos promoting books, called "book trailers," are hot right now. A book trailer is a short promotional video, similar to a movie trailer, made to sell a book to an audience. Book trailers can be a way to reach those who visit your library's website. You can make your own book trailers or link to professional trailers made by the book's publisher.

In preparing to record a book trailer, be sure to write out the script and memorize it before you film; it would look awkward to read from a piece of paper if you are on camera. You can also do a booktalk as a voice-over if you are filming others, such as children in your library. Be sure you get permission slips from anyone you film, so you have his or her permission (and parents' permission if children are underage). If you mention the names of children, use their first names only.

You can show the cover of the book in a book trailer without getting permission from the publisher, since this is covered under the free educational use clause of copyright law. But if you include other photos or images that are copyright protected, you must get permission from the copyright holder. The dialogue or voice-over should be similar to a booktalk—short and appealing, giving a brief introduction to the book and saying why it is a good read without giving away the ending. The images you use could go along with the story—futuristic if it is science fiction, mysterious if it is a scary book, and so forth.

Are you still not confident about how a book trailer might look and sound? No worries; there are plenty available for you to view. Check out the student-made book trailers at Book Trailers for Readers:www.booktrailersforreaders.com/Home+Student+Book+Trailers.

Booklists 

Even in this age of the Internet, many librarians still find it useful to have paper lists of best sellers, or recommended books, that parents, teachers, and children can refer to for ideas on what to read next. Sometimes the booklists are seasonal: picture books for children starting school, scary books for Halloween, December holiday books, or summer reading suggestions. Many librarians offer lists of great new books recommended by grade level: new easy readers for 1st and 2nd graders, new short chapter books for 3rd and 4th graders, new novels for 5th and 6th graders, or new nonfiction books for middle school. You can also make booklists of "read-alikes:" books to recommend to fans of "Harry Potter," looking for books that are similar (as mentioned earlier). Suggestions that follow will help you make up these paper booklists so they will work as appealing readers' advisory tools.

Journalism is really the type of writing we do for bibliographies. We want to give the who, what, when, where, and how, in the fewest amount of words. And we want to write as if we are writing advertising copy; we are "selling" the books by describing the stories with active verbs, creating the "I need that" impulse in our customers. Active verbs: "He struggled, overcoming the challenge of being alone in the forest with only a hatchet to help him make shelter, find food, and defend himself from wild animals" would be enough to sell Gary Paulsen's adventure novel, Hatchet. Make it short and snappy, but don't give away the ending (or which character dies!). But don't mislead the reader: if it is a sad book, help to indicate that so kids aren't expecting a laugh fest. If you include a sentence describing the book, that is an annotated booklist.

Don't forget, you can also make a useful booklist that doesn't have annotations, so long as the headlines are clear on what books are listed. Make a list of "Great Mysteries for Children and Teens," broken down by grade level, but without descriptions of the books. These look more like a shopping list. The person can ask you to describe the book, or he or she may find the title or cover appealing and not need to hear what the book is about.

In summary, writing annotations is like writing menu descriptions or advertising copy; it needs to be short, snappy, catchy, and active. An annotation must not give away the ending under any circumstances, yet it must play fair to let the child know if the book is a tearjerker or not appropriate for certain grade levels due to violence, sex, or other issues. One way of looking at it is to use a method used in Hollywood to describe movies and television shows: try to break it down to the "high concept." That means, use clear buzz words that evoke an image; for example, saying "Goosebumps" are funny, scary stories with twist-endings like "The Twilight Zone." Out of the Dust by Karen Hesse is a poignant story of a girl and her father surviving the Dust Bowl and poverty of the Great Depression. I am sure you can all think of other examples. Many times, I like to write the annotation in the form of a question: For Natalie Babbitt's Tuck Everlasting: "Will Winnie drink from the fountain of youth so she can stay young forever and be with Jesse Tuck, and will they outwit the evil man in the yellow suit who is following them?" One thing I find helpful to remember: annotation writing isn't a literary endeavor; it is journalism. Also, these lists can be posted to your library's website, as well as being available in paper format at the library.

Readers' Advisory Equals Job Satisfaction 

For many of us, we went into the library profession because we loved books and reading. When we match up a young reader with a book he or she comes to love, it can give us great job satisfaction. What can be better than to lead a child to a title that becomes his or her favorite book? Readers' advisory gets easier the longer you are on the job; to be really proficient, you should expect to read lots of great children's books so you can offer advice on great books and reading. But after all, reading was a hobby that probably led you to working in a library!


Chapter 4

Book and Materials Selection

A Library's Collection 

Even if a library has great programs and a friendly staff, few patrons will want to borrow books if the library doesn't have what they want and need. A library's collection is carefully selected rather than acquired in a haphazard approach; the purchasing and maintaining of items is an essential service. That can be even more important in the children's room, since it is the main source for both homework and recreational reading because children have less money to spend on books than adults. Smaller libraries may have limited purchasing budgets, but they need to buy more than just the latest Newbery and Caldecott winners. This chapter will give practical advice on using book reviewing journals for collection development, vendors and websites for purchasing media for the children's room, tips on weeding to keep the collection relevant, and special advice on finding materials to reflect our multicultural communities and meet the needs of our students who may be learning English as a second language.

Collection Policy 

First, check to see if the library has a formal, written collection policy. It may spell out certain standards that will influence what books and media are purchased. Some collection policies spell out that the library does not carry abridged works or adaptations; others may dictate that teacher requests are a top priority. While the policy for a school library says that curriculum needs come first and recreational reading second, that is not necessarily true at a public library. A public library may carry more media for patrons to check out; a school library may or may not. Some libraries rely on interlibrary loan for requests; others may prefer to purchase materials that are requested if the books are in print. Some libraries that do not have a written policy may have an informal one. Speak to your supervisor to find out what the informal policy is should there be one.

Evaluating the Collection 

Another first step, before you begin purchasing materials, is to evaluate the collection. I like to begin by shelf reading the collection. This means you are rearranging the shelves so that books are in their correct order: fiction by author's last name and nonfiction by Dewey Decimal Classification number. When you are checking the order of books on the shelves, you will see what areas are gathering dust from lack of use and what areas are out of order, which is likely due to heavy usage. While shelf reading, you can also see if some areas have too many out-of-date books; this can happen in the science and technology nonfiction area since those books become dated more quickly than other topics. As you go through, you may see that the previous librarian may have purchased more new material on some topics but not on others, so now you can compensate for that to even out the collection. Both nonfiction and fiction need evaluation; maybe the fiction section is too dependent on old classics and award winners, but needs more new, popular material such as graphic novels and best sellers.

When evaluating the collection, check into circulation figures. You may find that some topics are not checked out as often as they should be; if your picture books aren't circulating, starting a weekly preschool storytime should help that. If the children's fiction for grades 3 to 6 are not checked out, a reading incentive program, perhaps a summer reading program, will greatly increase circulation in that area. Or, it may be that there are not enough new books in those sections. In nonfiction, there may be many great poetry books gathering dust. Perhaps the local school curriculum no longer covers poetry, so doing a special display in April for National Poetry Month will help. The circulation figures may show you need many more books on certain nonfiction topics, such as Ancient Egypt, due to curriculum needs in the local school.

The physical condition of the materials should also be evaluated. If books look worn and tattered from use, it may be time to order replacement copies. Books that are repaired with noticeable tape may not continue to circulate as well; invest in a new copy if the book is in print. A new case on a CD or DVD will attract users. If a book is old but still looks new, it is a shelf sitter, and it is time to be weeded.

Weeding 

Weeding, or 'deselection," is the process of getting rid of books that are no longer popular or that may be dated in such a way as to be inaccurate or even offensive. Keeping old, unpopular, inaccurate books just wastes shelf space, and it can be detrimental. Children may need books for a country report but find the outdated book has a flag that is no longer used; even the name of the country may have changed! Old books on science experiments may offer projects that use harmful chemicals or feature only white males as doing the experiments. This sends the false message that girls or nonwhite children are not interested in science.

It is fairly easy to weed books that are falling apart or books that haven't been checked out in two years. It can be more difficult to determine which books are outdated and are inaccurate. A helpful online manual for weeding is available at www.tsl.texas.gov/sites/default/files/public/tslac/ld/pubs/crew/crewmethod08.pdf, which is run by the Texas State Library. It uses a method called CREW, which stands for Continuous Review, Evaluation, and Weeding. Although this website covers all library materials, it does have a special section on children's books and gives very clear instructions on weeding.

Collection Development 

Now that you have evaluated and weeded the collection, it is time to start purchasing new materials and building the collection. What you purchase can differ greatly depending on if you are at a school or a public library. School libraries need to offer books that the teachers assign; public libraries also need the books teachers assign, but usually they have larger budgets and can afford much more recreational reading, including paperback series fiction and media. When a school is using a reading promotional program such as Accelerated Reader or Scholastic Reading Counts!, school libraries will want titles on those lists. At a public library, your clientele will also want the recreational reading materials found on those lists, but other books as well. Although a public library serves a wider variety of public and private schools that don't all use a reading incentive program, you may have some of the titles, since your public library offers a wider variety of popular reading materials.

Homework-Related Material

Even though you are working at a public library, you should try to meet with teachers to see what books their students will be seeking at the library. This can be more challenging for those in the public library sector, but it is not impossible. Maybe a phone call or an email is all that is needed to obtain assignments or reading lists. Many teachers will be happy to share that information, and since it is likely that other teachers of that grade level will be assigning the same books and topics, you need input only from a few teachers. Also, just waiting on students on a day-to-day basis, you will be asked for certain topics repeatedly, and you will know that those are popular subjects, and you may want to purchase new materials. Some librarians use "assignment alert cards," where teachers let the library know about upcoming assignment topics. These are not used very frequently however, so a quick phone call or an email to a friendly teacher can help you know which books to purchase to help the students with homework assignments.

Nonfiction and Informational Books

In both public and school libraries, nonfiction books are heavily used for several reasons:

	They are resources for homework: history, state reports, science experiments, social issues for debates, and much more.
 	Parents and children use the nonfiction section to find books relevant to issues in their lives, like an adopted sibling or a health concern.
 	Teachers need children's nonfiction books to expand or even substitute for material that may not be in the textbook or may be out of date in the textbook.
 	Children (and adults) like nonfiction books with ideas for arts and crafts, games and sports, celebrations and holidays, and other hands-on activities.
 	Many children like nonfiction books for recreational reading, from dinosaur books to biographies and history.


Many nonfiction books are published in a series, which means that they are very useful for homework, but formulaic and not the most compelling reading. This doesn't mean these books are bad. In fact, they are often nicely done, with interesting photos or other book design elements and texts that convey the information clearly. The wealth of photos and other design elements make these a good choice for homework as well as for recreational reading.

Narrative Nonfiction 

On many adult nonfiction best-seller lists you will find books that teach you how to invest your money, create fabulous meals, or live a purpose-driven life. But there is also a wealth of "narrative nonfiction," books that tell a true story so entertaining that it reads like fiction. Similarly, there are many narrative nonfiction books for children. You will find the best and most recent examples on the ALA Notable ChildrenÊs Books list (www.ala.org/alsc/awardsgrants/notalists/ncb).

Informational Book Design 

Many children have sophisticated visual literacy, and as a result, the demand for superior book design in children's informational books is high. Children want graphic elements that add visual interest to a nonfiction book, including abundant color photos, sidebars, reproductions of illustrations from the time period, large typefaces, interesting borders, and other page decorations. It's almost as if a nonfiction book for children needs to look like a coffee table book.

Book design is also important to instructional books like cookbooks or science experiment books. The best ones have step-by-step instructions that appear both as a photo or diagram and in text so that the reader can be sure of following the instructions as accurately as possible. Of course, books illustrated with posed photos should use models of all races and both genders. We don't want a how-to book on basketball to show only boys or a cookbook to show only girls. A science experiment book should show that not just one ethnic group is interested in science.

Common Core Curriculum 

You may have heard that schools are changing their curricula to meet the Common Core Standards (www.corestandards.org). This is a nationwide movement to ensure that students are exposed to some common curriculum that prepares them for college, regardless of which state they live in. The Common Core requires that nonfiction books account for 50% of what students read in elementary school and 70% of what middle and high school students read. As a result, you may have more teachers and parents asking for nonfiction, for school assignments as well as for recreational reading.

You'll find that more and more nonfiction trade books for youth meet the Common Core Standards. Here are some of the things that characterize Common Core nonfiction:

	Primary sources such as speeches, letters, newspapers from the time period
 	Back matter: index, list of further reading, source notes, and so on.
 	Illustrative matter to help bring the nonfiction to life, such as photos, maps, artwork, and diagrams
 	Text that encourages students to identify time, sequence, and cause and effect
 	Nonfiction that inspires critical reading and thinking
 	Books that encourage inquiry and discussion


Most libraries will want to focus on purchasing new nonfiction to align with the Common Core, so check with your local schools to see what they recommend. Also, check out School Library Journal's regular blog posts about the Common Core: www.slj.com/category/standards/common-core/.

Popularity vs. Quality? 

A big question in times of limited library budgets is whether you can afford popular materials, or do you have to spend your few dollars just on quality materials. First, those two concepts are not mutually exclusive; some very popular books such as J.K. Rowling's "Harry Potter" are well written. Certain other popular series, for example R.L. Stein's "Goosebumps," may not be as original but are very popular. Not purchasing them seems unfair to children; adults can check out similar popular fare like Danielle Steele novels at the library; why can't children find popular material too? In the past, some libraries did not carry Nancy Drew books, or the Oz series, since some librarians did not find them of high literary quality; this can lead the library to be seen as an elitist institution with no relevance to customer needs. Unless a library is on such a limited budget that it can only afford books related to the curriculum, some popular reading should be purchased. Series fiction, comic books, or magazines on music celebrities may bring in new library users if you carry what your audience wants.

Types of Materials 

Libraries are not just for books anymore. If you are at a very small school library, you might not carry media for children to check out if your budget is very limited; however, when you are at a public library, offering media is now considered an essential service. Let's look at a quick overview of the types of materials most libraries carry for children to borrow. These include books, reference books, magazines, and parent and teacher resources.

Books 

Books are still the largest category that libraries carry. In the children's department, you should have board books for babies, picture books, easy readers, transitional fiction, fiction, informational/nonfiction, picture books for older readers, and graphic novels. For more information about the different types of children's books, see Chapter 3 on readers' advisory.

Apps 

One new format you might want to explore is apps used by young children. Apps (short for Applications) are interactive learning games for tablet devices and smartphones. In public libraries they are not being purchased much yet, but some schools are starting to purchase them for iPads owned by and used at the school. Apps are growing in popularity, but we don't know yet what impact they will have on libraries. School Library Journal regularly reviews apps (www.slj.com/category/books-media/reviews/apps). Library purchase and use of apps are still in trial phases, but you will be hearing more about this in the future.

Some librarians are blogging about their experiences using apps with young children. One of the leaders on this topic is Cen Campbell, whose blog is called Little eLit: Early literacy in the digital age (littleelit.com). She writes extensively about evaluating apps for kids and using apps during storytimes and other library programs.

School librarian Mary Ann Scheuer has a blog that talks about several subjects relating to children and libraries. She reviews apps, eBooks, and discusses the Common Core at greatkidbooks.blogspot.com

eBooks 

In Chapter 3 we discussed the online reading options for younger children, which are often library subscriptions to TumbleBooks or BookFlix. For older children, eBooks are now readily available to check out of the library. In fact, teens are adopting eBooks as a preferred method of recreational reading more quickly than any other age group, including adults.

The fourth edition of the Kids and Family Reading Report (mediaroom.scholastic.com/press-release/new-study-kids-reading-digital-age-number-kids-reading-ebooks-hasnearly-doubled-2010, January 2013) includes these findings:

	Half of children aged 6 to 17 have read an eBook.
 	Half of children said they would read more if they had greater access to eBooks.
 	Three-quarters of parents show an interest in having their children read eBooks.
 	One-fourth of boys say reading eBooks is more fun than reading traditional books.
 	Eighty percent of kids who read eBooks also like traditional books.
 	Kids say eBooks are better for reading while out or traveling (e.g., in the car).
 	Kids say print books are better for reading at bedtime or sharing with friends.


So it is clear that children, tweens, and teens would like more access to eBooks, and the natural venue for that is their library. How can we help them find and borrow eBooks?

First, we want to make sure the library is acquiring eBooks for youth if it is obtaining them for adult users. Most libraries do not actually purchase eBooks; they are leased from companies such as Overdrive, Axis 360, or 3M Cloud. Find out which service your library is using for its adult eBooks, and see if you can lease some children's best-selling novels in the eBook format.

Just as with traditional books, booklists, displays, and booktalks of eBooks can help publicize them to our younger customers. Create handouts (both in paper and online) listing favorite eBooks by age level and by topic, to help young people find these resources. When doing a presentation to a class at a school, booktalk one or two eBooks along with traditional books. Do the same when hosting a class for a library tour: be sure to booktalk an eBook along with the traditional books.

Many libraries are holding workshops for their adult patrons on borrowing eBooks, encouraging patrons to bring in their personal e-Readers (Kindle, Nook, iPad, etc.). Do a similar workshop for youth, encouraging them to bring their devices to the library and helping each student in the workshop borrow an eBook. As a test, do a mini-workshop for your tween and teen book discussion groups, who are likely users of eBooks. The library's eBook vendor (Overdrive, Axis 360, or 3M Cloud) has training materials you can use.

Doing readers' advisory with eBooks is not that different than with traditional books; you just have a smaller pool of titles to work with. You may need an iPad or Kindle to use for displaying the eBooks you are promoting as a way to show the book jackets, so investigate what hardware your library may have for you to use.

Reference Books 

With the advent of the Internet, many libraries have reduced the number of reference books they carry. Having the World Book Encyclopedia on hand is essential; if all the computer terminals are in use, children can still find something on a topic. You can make a photocopy about this topic for the student even if all the books on the subject are out. An atlas, almanac, dictionary, and thesaurus are still helpful to have in hard copies.

Magazines 

Magazines are a great way to get a "nonreader" to read. Many children who don't like to read chapter books will sit and read magazines such as MAD or J-14 since these feature characters and actors from their favorite movies and television shows. Sports Illustrated for Kids features great color photos and interesting articles on sports stars, and it has clearly made an effort to include female athletes on a regular basis. Some public libraries find that video gaming magazines can be one of the most popular items in the library; these change quickly, so ask other librarians what they recommend. Some of these are okay for older teens but not younger children due to the exploitive pictures of women.

Parent and Teacher Resources 

In a public library, there may be many parents and teachers using the children's area. See if you can set up a special shelf of newer items that will appeal to them. Often parents are stuck in the children's room while their kids play on the computer or do homework; if you have materials for them on child behavior, parents will have something to read while they wait. The same is true for teachers; a teacher may come by to get a read-aloud copy of the latest Newbery winner. Offer them a shelf of teacher resource books with creative ideas on teaching art, poetry, or other topics.

Media 

In a public library, having media for patrons to check out can attract customers who don't think of themselves as readers. If you have free DVDs right near the picture books, parents may come in for the latest children's film and leave with a stack of books, too. Media can also be helpful to children with learning disabilities, especially recorded books. The child can listen to the story being read out loud on the recording and follow along with the book.

Music CDs 

Music is proven to help brain development in babies and young children; plus it is fun! Offering children's music CDs can be a great resource for preschool teachers and daycare providers, as well as parents who drive children to practices or during commuting and trips. You can also use music CDs in your library storytimes.

DVDs 

If the library circulates DVDs for free, that service can motivate nonusers to visit the library for their DVDs, instead of using Netflix or another paid service. Many kids' movies are based on children's books and are even used in classrooms. These can greatly increase a library's circulation figures, and some are useful to teachers who can tie them into the science or social studies areas of the curriculum. Children's DVDs cost about the same as a hardback book; if you are not currently carrying them, give it a try. You will soon find some new customers who may come for the DVDs but they will leave with books, too.

Recorded Books 

Whether it is a novel on CD or an MP3 recording, or a picture book and CD packaged together, recorded books are growing in popularity. They are a lifesaver to children who are learning English, or who have a learning disability like dyslexia, who use them to facilitate reading assignments. They are also useful for parents who want something fun and educational to listen to on car trips. The unabridged versions are always preferable, especially if the child is going to read along with the text. Many libraries are purchasing Playaways, which are like iPods containing a single recorded book. These seem to last longer than books on CD, which are easily scratched.

Changes in how Books are Shelved 

Recently there has been considerable discussion on how children's books are arranged and shelved in libraries. Instead of shelving picture books by author and nonfiction by the Dewey Decimal system, some libraries are experimenting with new methods considered more customer friendly. Let's look at some of these innovations in how children's books are arranged.

Picture Books Arranged by Topic 

Some libraries are rearranging their picture books collections. Most libraries shelve them by author's last name, but recently, a few libraries divided the books into categories, or "glades." The goal was to make it easier for preschoolers and their parents to find what they want—the train books, alphabet books, or other books on their favorite subjects.

Libraries that have done this advise you to limit yourself to nine broad sections, which are Transportation, Animals and Nature, Rhymes and Songs, Folktales, All About Me, Favorites/Classics, Celebrations, Concept Books, and Stories (meaning everything else). Then, within those sections, books are given different-colored stickers or dots to divide them further. For example, in Transportation, the train books had one dot color and the truck books another, and shelvers have a really easy time shelving just by the dot color within that category. Or, you could shelve the books in the Transportation category by author's last name and not use the colored dot system. Libraries that have done this report an increase in the circulation of their picture books.

Dewey Lite 

The other area of the library that is being reconsidered is the nonfiction shelves in the children's room. Most children's areas, both in school and in public libraries, shelve the nonfiction according to the Dewey Decimal system. But some libraries are changing to a "Bookstore" model of broad categories, such as Crafts, History, Science, and Sports, and then just shelving by the author's last name.

Other libraries are using a system called 'Dewey Lite," which is similar to the bookstore model in that it uses broad categories such as Animals, Poetry, Create (for art, crafts, etc.), Sports, and STEM (for Science, Technology, Engineering, and Math). For example, the category of Now & Then would contain books on history, geography, current events, politics and government, and world cultures. Books have their regular Dewey number on the label and also have a sticker spelling out the broad category in which they fit. And they are shelved not by the Dewey number, but by the category and author's last name.

Dewey Lite makes it easier for browsers to find books; both wild animals and pets are found in the same area. But having the Dewey number on the book and listed in the online catalog helps library staff and teachers pinpoint that a book is the correct fit for a homework assignment. For more on reorganizing the children's area, check out this blog post from School Library Journal: www.slj.com/2012/09/librarians/are-deweysdays-numbered-libraries-across-the-country-are-giving-the-old-classification-system-theheave-ho-heres-one-schools-story.

Displays 

Sometimes we forget that displays can be a great way to promote areas of the collection. Displays do not have to be labor intensive. Simple and clear can be more effective than a cluttered bulletin board.

If you find your poetry books are gathering dust, move them to a display area with a colorful poster; many publishers' catalogs or professional library journals include free posters. Or make a simple but professional sign using a computer. Seasonal displays are common. It can also be eye-catching to display an unusual topic. For example, boys will flock to a display of "grossology," books on slimy, gross things like eating bugs.

One way to green your bulletin boards is to use fabric instead of large sheets of poster paper for the backgrounds. The fabric can be used many times, whereas the paper can be used only once. Choose a print that works well for your display. A print that looks like the night sky with stars makes a great backdrop for bedtime books. Wash the fabric after each use just to get the dust off, and fold and store for reuse. It will actually save time because the fabric is already cut to the right size.

Interactive Displays 

One method of insuring your display will be noticed is to make it interactive. The display may invite the casual browser to take something from it, like a booklist or bookmark. Another interactive display can be done with flaps covering the answer to a trivia question. The child can see the question and guess and then lift the flap to see if he or she answered correctly. One library did this with first lines of well-known tween novels: the first line quotation was displayed, and then the flap had to be lifted to see what the title of the book was. There are many ways to use "lift the flap" displays, from trivia about a favorite book series or author to trivia about a popular nonfiction subject to go along with a display of books on that topic.

Partnering for Displays 

One way to obtain display materials is to partner with the local schools. Put out the word that the library is interested in displaying student artwork, and a few teachers will take you up on that offer! You can put up student artwork to inspire a display on almost anything, depending on what the art assignment was, from seasonal books to books on arts and crafts to historical subjects. Be sure to post the name of the teacher, school, and grade on the bulletin board. Also, be sure the teacher understands that the library cannot guarantee all of the artwork will be returned in pristine condition, because it is a public place and some of the artwork may be touched, or accidentally ripped, while on display.

Teachable Moments 

Teachable moments can inspire a display. For example, maybe something in the news will lead you to make a display on climate change and global warming, or recycling, or books on a country suddenly in the news. Perhaps a free poster will inspire a display. You can use old maps as the background paper for a bulletin board, with simple lettering, to promote books about the country shown in the map. The display could include folktales, novels, poetry, and nonfiction relating to the country.

Displays are effective because the books are facing outward and the book jacket can do a lot to sell the book. Try to do some face-out book displays in the shelving areas if there is room.

Change the displays at least once a month, even more frequently if possible. If items on a display aren't moving, try another type of book or subject for the display, and see what "sells." Try unusual topics that have a lot of kid appeal, such as "gross" stuff, horror, comic collections, or hands-on topics like paper airplanes and origami. Besides the common genres for fiction, try more unusual topics such as Novels Turned into Films, or Novels Set in Our State, to grab the attention of reluctant readers.

Resources for Display Ideas 

Library Displays Blog

schoollibrarydisplays.blogspot.com

A teacher librarian in New Zealand has a great blog with lots of ideas on displays.

Sob-O-Meter

bookends.booklistonline.com/2010/04/02/sob-o-meter-display

A very original idea for a library display from one of the bloggers at Booklist Magazine .

Purchasing Recommendations 

Most librarians keep up with what is new and recommended by reading book review journals such as School Library Journal, Booklist, or Horn Book. Another practical way to know what to purchase is to look at lists of award winners, including the Newbery and Caldecott Awards and the Coretta Scott King Awards, and "best books" lists such as the Notable Children's Books list from the American Library Association's (ALA) division, the Association of Library Service to Children (ALSC). To find nonfiction series that will help students working on reports, many librarians will look at book catalogs and meet with salespeople from different publishers. For media, there are also catalogs and special websites that offer educational DVDs.

Review Journals 

Journals that review children's books and media are an essential resource for children's librarians. Even though it is called School Library Journal, public libraries will find this magazine as useful as school librarians do. Besides reviewing books and media, it has lots of great articles each month on library programming, trends, author interviews, technology, and more. Its reviews are written by a wide variety of volunteers who are children's librarians, and its media reviews are very extensive, helping librarians know if a media item is good for classroom use. Booklist has reviews of books and media for all ages (adults included) and often lists children's books in a series. Horn Book is a more literary review guide and usually lists only books it is endorsing. It also has great articles on children's literature. Publishers Weekly is aimed more at bookstore owners, but many librarians appreciate the children's section, which reviews books most likely to be best sellers, and is one of the few journals that reviews board books, popup and toy books, and popular children's series.

Awards/Bests Lists 

Even if a library has a very limited budget, it is likely to want to purchase the major children's book award winners. This would include the Newbery Medal and Honor books, the Caldecott Medal and Honor books, the Coretta Scott King Award for best African American children's books, the Pura Belpré Award for the best Latino/Hispanic children's books, the Geisel Award for best beginning readers, and the Sibert Award for the best informational children's books. These are all administered by divisions of the ALA, and the lists can be found at www.ala.org. The ALSC also posts annual Notables lists: of notable children's books, children's audio recordings, and children's video. Each state also has its own awards; check out your state's library association website for information. Before we move on, let's find out a little more about the national awards.

No book award has more influence on sales than the Newbery Medal. Not the National Book Award, the Pulitzer, or even the Caldecott; Newbery winners don't go out of print, are almost always found on the shelf of even the smallest branch library, and are impervious to book-banners and book-burners in even the most conservative communities. Just what are these awards and who gets to pick?

The Newbery Award, instituted in 1922, and the Caldecott Award, begun in 1937, are both administered by ALSC. For a long time, one yearly appointed committee had to choose both the Newbery and Caldecott awards. Beginning about 40 years ago, two committees, one for each award, now meet. The committee members are like jurors; they are not paid, and meet in private, and their deliberations and debates are not recorded or to be divulged. Committee members must be ALSC/ALA members; about half are elected and the other half are appointed and serve just for one year. They may serve again after a five-year break.

The Newbery Award is given to the author of the "most distinguished contribution to American literature for children." It goes to a book for the writing, not the illustrations, not for popularity, not for how the book will fit into school curriculum. It does have to go to an American, which is why Roald Dahl never won and why J.K. Rowling is not eligible.

The Caldecott Award was devised to award an artist for "the most distinguished American picture book for children." For the Caldecott Medal, the award is for the artwork, so if the text is a little "ordinary," that doesn't matter. If the text is downright bad, or inaccurate, the committee can take that into consideration because the award considers "the excellence of pictorial interpretation of the story," meaning, if the story is really bad, it won't matter if the pictures are beautiful.

Both committees have always chosen "Honor" books for both the Newbery and Caldecott. There has been a limit of five Honor books (although a committee doesn't have to name five, they just can't name more than five). In 2004, Crispin: Cross of Lead by Avi won, and five Honor books were named. If you read all six, they are all fiction aimed at middle schoolers, although nonfiction is eligible and books for younger readers are also eligible. It's interesting how most winners and Honor books seem to fit the middle school fiction (grades 6 to 8) category.

Laura Ingalls Wilder, author of the "Little House" series of pioneer stories, was a five-time Newbery Honor recipient, but never a Newbery Medalist. So ALA named an award just for her, and she was its first recipient. The Laura Ingalls Wilder Award goes to an author or illustrator for his or her body of work; recipients have included Beverly Cleary, Dr. Seuss, and nonfiction author Milton Meltzer. It is considered a lifetime achievement award. To find out more about the Newbery, Caldecott, and Wilder awards, visit www.ala.org.

In 1975, Virginia Hamilton was awarded the Newbery for "M.C. Higgins the Great," and in 1977, Mildred Taylor won for "Roll of Thunder, Hear My Cry ‰; but in 1969, many African American and other librarians were tired of waiting for some acknowledgment of the contributions of African American authors and illustrators to children's literature. So they started the Coretta Scott King Awards, with criteria similar to that of the Newbery and Caldecott, but to award excellence in children's literature by African Americans. In 1999, "Bud Not Buddy" by Christopher Paul Curtis was the first children's book to receive both the Newbery Medal and Coretta Scott King Award; ironically, the announcement of the awards took place on the Monday morning of the Dr. Martin Luther King, Jr. holiday! The Coretta Scott King Awards are administered by the Social Responsibilities Round Table of ALA.

In just the past 10 years, a new ALA/ALSC award has been given, the Sibert, awarded to the best informational book for children. The Young Adult Library Services Association the ALA division for young adult librarians, recently started the Michael L. Printz Award, for the best young adult book, similar to the Newbery although the authors do not have to be American. For a long time, the National Book Award stopped giving an award for its "Youth" category, but that was reinstated a few years ago. So there is a plethora of awards! These awards can be a starting point if you are new at purchasing children's books for your library.

Catalogs 

Sometimes the most useful books for homework assignments are series nonfiction books. Look at children's book catalogs from various publishers to see what they have listed. Take the time to meet with the salespeople who will come to your library to show you samples. Many book salespeople are former teachers and know what will work in the classroom and for assignments, and what may be better for recreational summer reading. Book salespeople want repeat customers, so they will let you know if something isn't the best for your students, and what is a better alternative for your customers.

Media Recommendations 

Media can be more difficult to find for classroom use than books. Reviews in School Library Journal are very helpful. Also try the Library Video Company: www.libraryvideocompany.com for media; they have a very useful online catalog. You can search it by subject if you are looking for media on a certain topic. For popular movies, try Midwest Tapes: www.midwesttapes.com; it lists popular mainstream DVDs and has a great children's movie area on its website. Midwest Tapes has a new service called Hoopla, which provides online media that patrons can borrow to use on a tablet device or smartphone, by logging in with a library card number.

Not sure which DVDs or other media would be a good fit for your library? Check out reviews at Common Sense Media: www.commonsensemedia.org. They rate media and give age designations to help parents figure out which films, television shows, music recordings, books, and apps are right for their children. Librarians can use the website to find reviews on all types of media for youth.

Vendors' Websites 

Baker and Taylor (www.btol.com) is the largest vendor of materials to public libraries, including children's books and media. You need to register and pay a fee to use its online ordering service, so find out if your library is already a customer.

Title wave (www.titlewave.com) is the online catalog of Follett, which is a major children's bookseller for school libraries. You have to register to use its website, but it is free, and most school librarians use it as their children's books vendor. It lists the professional reviews for each book and has great subject lists.

Non-English Materials 

Besides the regular children's book vendors listed earlier who sell books in Spanish and other languages besides English, there are some other resources for finding books in foreign languages. Here are some useful websites:

Shen's is a children's book distribution company that specializes in children's multicultural books in English, and children's books in other languages including Spanish and Asian languages including Chinese, Japanese, and Vietnamese. Check out its website at www.shens.com.

Lectorum (www.lectorum.com) is part of Scholastic Books and distributes over 25,000 different children's titles in Spanish, as well as bilingual books in English and Spanish.

Book Selection: More than Shopping 

Book selection can be a favorite task of children's librarians; after all, it is getting to spend someone else's money on books and media! Of course, it is a great responsibility too; since most librarians have such limited budgets, we need to spend very wisely. With the Internet, it can be easier than it used to be to search for books on specific topics, using vendor websites like Titlewave.com. The professional reviews are often listed on the website, so you can confirm you are buying something recommended by other librarians. These reviews can be very helpful when someone brings you a "challenge" on a particular book. It may be a parent objecting to a book purchased for the library, or you may be targeted by a particular group wishing to remove certain books from all libraries. You can use the reviews to show that the book was highly recommended and for what age group and that the reviews were written for school and public children's librarians to use as a tool to purchase appropriate materials. Book selection doesn't mean you are a censor, but the reviews allow you to decide if an item is better for the Children's Room or the Young Adult area, for example. Book selection is an ongoing part of a children's librarian's job, since curriculum changes, and because books become dated. Also, trends in recreational reading change very quickly, and book selection is very important to keeping children coming to the library for books they want to read for fun. Now, if only the budgets could increase!


Chapter 5

Storytime

What is Storytime? 

Storytimes have been in libraries for more than 100 years, and they are still a vital and essential service. Sometimes these programs are referred to as "storyhour," even if they last 30 minutes. This chapter will cover the "how to" of doing storytimes for babies, toddlers, preschoolers, and families, to make them fun and exciting, and assist parents in getting their children ready for kindergarten. In the past few years, there have been great changes to how libraries offer storytimes, and this chapter will address many of these innovations, including the use of technology, adding toys and play, and emphasizing literacy readiness. Staff will discover that storytime doesn't require one to play the guitar or perform but to choose entertaining books and present them in a comfortable manner. Props, storytelling, puppets, and crafts will be covered, as well as publicity and making storytime accessible to a wide audience by reducing red tape. While parents are attending or bringing their children to storytime, you will have an opportunity to talk with them about reading to their children. If you provide a Parent's Bookshelf, you can point out its location and they can look there while their children are listening.

Why we do Storytime 

Libraries have been conducting storytimes for more than a century; it was the first library program, and we do storytime because it introduces preschoolers to good books and conveys the idea that books and reading are valuable. It also models read-aloud techniques for the parents who attend, boosts circulation, and helps preschoolers get ready for kindergarten. They learn skills such as listening to the teacher, sitting quietly, and paying attention. Reading specialists have determined that the one constant in creating a successful reader is a child who is read to on a daily basis. Reading ability isn't based on income or class, but on the fact that someone read to that child on a daily basis. When parents start coming to storytime, they quickly learn that the public library is a major parenting resource center. A big bonus is that the family gets in the habit of coming to the library. When they become regular library users, even as the children grow older, the family will keep coming back for other programming, homework resources, and media.

Registration or Not? 

Librarians traditionally have done "preschool storytimes" aimed at those 3 to 5 years of age. The library took signups that limited a storytime to 25 children. Many libraries still require registration for their storytimes, so do some research and decide what will be best for your community. Those who serve adult learners in literacy programs urge libraries to avoid registration for storytime, since that acts as a barrier to the adult learners. Since that particular audience can greatly gain from attending storytime, accommodating them should be a top priority.

Many library programs have expanded and now have a baby storytime (sometimes called Lapsit or Baby Bounce), a toddler storytime, a preschool storytime, and an evening or Saturday family storytime that is for all ages. Many libraries have eliminated registration for storytime. This helps those parents with limited English or with literacy needs, because there are no barriers to attending a storytime.

In the past, parents weren't allowed in the storytime room, but now they are encouraged to attend because they act as ushers, and they benefit from seeing a storytime modeled. Some librarians think parents talk too much during storytime. If this happens, just ask them to stop!

Formats by Age: Lapsit, Toddler, Preschool 

Storytime is not done just one way; in fact, many libraries will have bilingual storytimes, and many but not all include craft projects. Some people do not do themed storytimes; many librarians feel more comfortable doing themes, but you have to do what is right for you. Themes would include having the stories and craft project, but not necessarily the songs, be on the same topic: dogs, Halloween, the alphabet, firefighters, dinosaurs, and so forth. Storytimes usually feature 25 to 30 minutes of the songs and books, with the preschool storytime allowing 15 to 25 minutes for the craft or art project at the end. For Lapsit and Toddler Time, crafts are usually not included since that age group isn't developmentally ready for crafts; the kids cannot hold crayons or use scissors yet; but you can end Toddler Time or Lapsit with a song, a dance, or by stamping the child's hand with creative rubber stamps found at teacher stores. At some libraries, they conclude their Lapsit by handing out board books for each parent and baby to read together; then it is up to the parents if they want to check out the board book or put it back in the basket. Some Toddler Times conclude with an activity song, like the "Hokey Pokey" or other movement song. Then everyone is up on his or her feet and ready to go look at books or head to the circulation desk. Since the Lapsit and Toddler storytimes involve so many songs, three or four at least each session, and the fact that you will want to repeat songs, you may want to make handouts of the lyrics for parents. Since many parents did not grow up in the United States, they may not know common songs like "Head and Shoulders, Knees and Toes," so the lyric sheets can be a great help.

Storytime Format 

Be sure to look at Appendix I to see outlines of different storytime formats. Storytimes can vary greatly depending on the age of the children in the audience. To give us all a basis to work from, here is the format of a common preschool or family storytime:

	Opening song: "Wheels on the Bus."
 	Stating the theme: "We are going to hear some stories about cats."
 	Read Tliumpy Feet by Betsy Lewin.
 	Stretching song: "Head and Shoulders, Knees and Toes."
 	Read Mama Cat Has Three Kittens by Denise Fleming.
 	Sing the fingerplay "Five Little Monkeys Jumping on the Bed."
 	Read Kitty Cat, Kitty Cat, Are You Going to School by Bill Martin.
 	Sing the movement song "Shake Your Sillies Out."
 	Read Pete the Cat and His Four Groovy Buttons by James Dean.
 	Sing "If You're Happy and You Know It" and conclude storytime.
 	Stamp each child's hand with a rubber stamp and special safe ink. If you have an audience of older children, offer one of the downloadable activities celebrating Pete the Cat: www.harpercollinschildrens.com/feature/petethecat/.


Now that we are all on the same page as to what a storytime encompasses, let's look at some common questions regarding storytimes, and some ways to jazz up a storytime, so even the most wiggling toddler will enjoy it. If you are still unclear on the format of storytime, be sure to visit another library where you can observe one in person; there is no substitute for actually seeing a storytime where parents and children are together.

Physical Environment 

Whether holding the storytime in a meeting room or in the children's area of the library itself, some basic rules of the physical area will work to your advantage. Preschoolers can sit in a semicircle on the carpet, facing the staff member, with parents sitting toward the back of the circle. Some parents like to hold the child on their lap (which is fine!); that works if they sit toward the back or sides of the circle so they are not blocking anyone's view. Some parents like to sit in a chair at the back and let their children sit on the carpet by themselves. That is fine too; many grandparents or older caregivers and expectant moms find sitting on the floor uncomfortable. It is not recommended that the children sit in chairs; the carpet works better and you can fit more people. If the floor is not carpeted, see if a local store will donate old carpet sample squares, or have the Friends of the Library purchase a children's carpet available at teacher supply stores (such as www.lakeshorelearning.com).

Think of the area where the reader sits as the "stage": you want to be a little higher than the audience who is on the floor, so you will probably want a chair or small stool to sit on. Try not to have anything distracting behind you, like a walking area, window, or clock; sit against a blank wall if possible. Try to sit with the entrance door to the back of the circle; that way, latecomers won't distract the audience because the door is not in the line of sight of the audience. The reader should hold the book with the page facing the audience; do this by grasping the lower edge of the book, with the book's open spine in your hand to hold it open. That way, you can see the book and the audience can as well. Slowly pass the book in front of you from one side to the other, so everyone can see. Turn the page and read; then pass again to the other side.

Many storytime presenters will sing the songs and fingerplays without any musical accompaniment, while others feel they need to sing to some prerecorded music on CD or an MP3 player. It is up to you to decide what works for you. Some presenters feel they need a small clip-on or headset microphone to be heard if the storytime attracts a large crowd·again, decide what works best for you.

Preparation 

Just how much time does it take to prepare for storytime? That depends on how much time you have. If you wear many hats and don't have a lot of preparation time, try to read the book to yourself at least three times and that should be sufficient to have a natural rhythm to your reading. That will be especially helpful with rhyming books, so you can anticipate the beat of the lines of poetry. If you repeat songs, that will also decrease how much preparation time you need. Learning a new song every week is a luxury that few of us can afford but if you have time, great! Children like songs to be repeated more often than stories, so learning five or six songs to begin with is plenty. Then you can add a new song approximately once a month.

The craft project (if you include one) should take very little prep. Maybe just photocopying the coloring sheet or cutouts; if it takes more time than that, see if teen volunteers can do the preparation for you. Most high school students are now required to do volunteer service to graduate, and they can be a great help in preparing craft projects that need pregluing or pre-cutting.

Scheduling 

The scheduling of the different types of storytimes will depend on the target audience; it is important that the time of day be convenient for the parent and child, and not at naptime, for example. Of course, you want to schedule the storytimes when it is convenient for staff, but not if it is a time when no one will attend!

Lapsit 

Mornings are usually the best time to engage a child under age 5 or 6. They are awake and not yet ready for naptime; they have had breakfast and are not yet hungry for lunch. Try holding the Lapsit/baby storytime, for infants aged 6 to 18 months, even before the library opens. If the library opens at 10 A.M., begin Lapsit at 9:30 A.M., so by the time you have concluded the storytime, the library is open and parents can check out books. The mornings seem to work best as the babies are not as sleepy or cranky.

Toddler Time 

Toddlers range from age 12 months to 3 years, so there is some overlap with Lapsit and Preschool storytimes. Toddler Time can be held at 11 AmM.on the same day as the Lapsit. Some families stay for both because they have a baby and a toddler. The Toddler Time runs about 25 minutes. That time seems to work really well; it isn't naptime, and you can conclude in plenty of time for them to get back home for lunch. If many of the toddlers in your community are in day care with working parents, you might think about trying an early evening toddler storytime.

Preschool Storytime 

Many libraries will hold two sessions of preschool storytime, which use the same books, on the same day: one at 10:30 AmM and one at 1:30 P.M., for example. The afternoon storytime attracts many kindergartners and older preschoolers (4-year-olds) who no longer take naps. As more schools add transitional kindergarten for 4-year-olds, you might find an afternoon storytime beneficial for those children. The morning session seems to attract more young preschoolers who take naps.

Family Storytime 

You can also hold an evening family storytime, which attracts babies, toddlers, preschoolers, and kids in kindergarten, 1st, 2nd, and 3rd grades. It is attended by families whose work schedules prevent them from coming to the other storytimes. Depending on your area, the evening storytime can begin at 7 P.M. or 7:30 P.M. Try the earlier time, and if most folks come late, or if you get little turnout, try the later time. If you live in an area where many working parents have a long commute, the later time will be better. You might also find that a weekend storytime, on Saturday mornings or Sunday afternoons, will also attract families whose work schedules prevent them from attending during the week.

Getting Started

If you will be starting to offer storytime at your library, either for the first time or after a lapse without any storytimes, start with a weekly preschool storytime in the morning. If that is well attended, branch out to an evening storytime for working parents. If you are in a suburban area, this is very likely to be well attended if the word gets out that it is being held. At a downtown city library, evening storytimes may not meet much need unless there is a lot of housing in the area; if it is all office buildings, having an evening storytime at a branch library nearer to family housing may be more popular. If both the morning preschool storytime and the evening family storytime grow to be well attended, add a Lapsit on a different morning. Then expand to a Toddler Time if that will meet a need. This will take time; you may want to add a new storytime just once a year, especially if you are the only full-time staff member.

Some libraries schedule their storytime sessions like college classes; the sessions may last 8 to 10 weeks, then there is a break. For some of the families who attend, that can be confusing. Holding storytimes on a more regular basis is easier for parents and caregivers to remember, especially if you don't have registration, and you want to include more families still learning English. It is easier to remember that storytime is every Tuesday morning at 10:30 A.M., then to remember what eight-week period is set aside for a storytime session. If the storytime presenter feels overwhelmed, try to train other staff members to present storytime so the program can be ongoing.

Outreach 

If you aren't getting a good attendance at your storytime, try doing storytime in the evening or on Saturdays; there are more children in day care and fewer with stay-at-home parents to attend morning storytimes in some areas. Find out what works best for your community. You can also have flyers available at local pediatricians' offices, churches and other houses of worship, stores that specialize in merchandise for infants and young children, and any other place where parents of young children may go on a regular basis. Also, see if your local paper can do a feature on storytime or run a photo and a short announcement informing the community about the library's storytime.

Research 

Much research has been conducted on early brain development, especially in the past few years, and there has been a lot of media coverage on this. Mass media as well as pediatricians are telling parents that even babies need to be read to. It shouldn't be too difficult to find some news articles if you need to include justification for having Lapsit or Toddler Time, if you need to write a proposal on starting these storytimes. Pediatricians are also helping to promote reading to infants and young children with a program called "Reach Out and Read." In this program, doctors give a free book to a child when the child comes for his or her "well baby" visit, which they do about every six months. This includes visits where children get their inoculations and tests for hearing and other developmental testing. The doctors give out free books and remind parents how important it is to read to a child. If you have a flyer available about your storytimes, doctors may distribute them for you.

Storytelling or Storytime? 

Storytelling means the performance of stories by a storyteller who has memorized the story and doesn't refer to the book to tell the story. It is an actor's craft. It's like doing a monologue. On the other hand, storytime (or storyhour) usually involves the use of picture books to share stories, along with songs, fingerplays, maybe a dance like "The Hokey Pokey," maybe an art or craft project at the end. Some librarians do add one short, memorized story to a storytime, one that doesn't involve holding up a book, and that is a nice bonus. If you want to find out more about the art of storytelling, look for any of the storytelling books mentioned later in this chapter. But don't feel obligated to learn storytelling unless you have time and the desire; your storytimes can be successful without doing performance storytelling.

Who Can do Storytime? 

I don't believe you need to be a children's librarian with a master's degree to be the only one qualified to do storytime. Many of our library assistants have previous experience working at schools or have other skills that allow them to do storytime. I do believe, however, that the children's librarian should do storytime periodically, even if it is to cover those on vacation, because you are the person with the responsibility for the programming. You may have to evaluate the library assistant who does storytime, so you should have experience. You are also the collection development person, so you want to know what are the types of books you should buy that will be successful at storytime. You should also do storytime every once in a while to see behavior issues, see who is coming so you can decide if you need to do outreach, and generally be aware of what it entails and who you are reaching with your storytimes. Library assistants who show interest in doing storytime should be encouraged; with a wider range of staff members to choose from, your library can offer more storytimes, from Lapsit and Toddler Time to bilingual and family storytimes.

Songs: An Essential Part 

The format of storytime can vary, but the format we used in the "Cat" themed storytime mentioned earlier is pretty common. I try to keep the welcome song and the closing song the same each time. I also try to do a song or fingerplay in between each book, like "Open, Shut Them," "Five Little Monkeys Jumping on the Bed," or "Shake Your Hands." These songs signal the kids that it is time to "criss cross applesauce" and listen. I actually do the same songs over and over, even if they don't fit the theme, where other librarians may introduce more songs and repeat them far less often. If you don't know what songs to use, watch "Barney," a PBS television series, which uses most of the songs already mentioned, because the songs they use are in the public domain. Another way to learn storytime songs is to watch a Raffi video or a Bev Bos video; many of the parents and children will know the songs featured on these DVDs. Also many preschool songs are available on YouTube.

Choosing Picture Books 

Picture books should be chosen according to the age of the children in your storytime. Children who have just turned 3 won't sit still for the same story that a 5-year-old can sit through. Several reference books and websites are available to help you choose books for storytime; they are listed at the end of this chapter. I also try to have at least one interactive or participatory story at each storytime, which I will cover in a minute. One rule of thumb is to find picture books with just one or two sentences per page. If a book has a paragraph on each page, it may be better suited to kindergartners and 1st-grade read-alouds than to a preschool storytime.

Different Types of Stories 

Now, let's cover the different types of interactive or participatory stories that can jazz up your storytimes. These are cumulative, circular stories, participation stories, concept books, interactive books, creative dramatics, and songs and fingerplays.

Cumulative

Cumulative stories are like The House That Jack Built by Simms Taback, which have reoccurring phrases that are added on, so the listener can chant along. Some excellent new cumulative books include Cheese Belongs to You! by Alexis Deacon, One-Dog Sleigh by Mary Casanova, and The Sunhat by Jennifer Ward.

Circular Stories

Circular stories end up where they started. One of the most popular is If You Give a Mouse a Cookie by Laura Numeroff, and some of you may have seen her follow-up books, If You Give a Pig a Pancake and If You Give a Mouse a Muffin. Circular stories offer listeners the opportunity to predict what will happen in the story, a skill they will later need in kindergarten. Some new circular stories you could try are And the Cars Go by William Bee, The Deep, Deep Puddle by Mary Jessie Parker, and What to Do If an Elephant Stands on Your Foot by Michelle Robinson.

Participation Stories 

Often called repetitive stories, pattern stories, or call and response stories, these are stories where the listener calls out a repeated phrase. A great example is The Little Red Hen by Byron Barton, where listeners call out "Not I!" whenever one of the characters says "Not I!" I try to do at least one participatory story during each storytime. Try Six Little Chicks by Jez Alborough or Lucky Ducklings by Eva Moore. Many of you may already know Go Away, Big Green Monster by Ed Emberley, and one of my new favorites is Tiptoe Joe by Ginger F. Gibson. Also look for any books by Margaret Read MacDonald, like Fat Cat: A Danish Folktale, Mabela the Clever, or Give Up Gecko! Any book with a repeated phrase can be made interactive. One of the most popular is Brown Bear, Brown Bear, What Do You See? by Bill Martin.

Concept Books 

Alphabet and counting books are easy to make call and response, because the audience can yell out the letter or number on that page of the book. Also, books about shapes, opposites, or colors can invite interaction, with the audience guessing the example of the concept shown in that part of the story. Some of the best concept books actually have a plot, like Miss Bindergarten Gets Ready for Kindergarten by Joseph Slate, Feast for Ten by Cathryn Falwell, The Long, Long Line by Tomoko Ohmura, and Monsters Love Colors by Mike Austin.

Interactive Stories 

Pop-up books are always popular at storytimes, especially if the text is brief. Try Animal Opposites by Petr Horacek, Maisy Grows a Garden by Lucy Cousins, and pop-up books by David A. Carter.

A new type of interactive book is available where children use their imaginations to make things change in the illustrations. This concept began with Press Here by Herve Tullet. The simple colored dots on white backgrounds "move" because the reader is encouraged to shake the book or blow on the dots; in the next illustration, the dots have moved. This very simple concept shows how a traditional book will engage an audience just as much as an animated story on a tablet device does. As one preschooler said after hearing Press Here, "there's magic in that book!" Other books that have emulated Tullet's model include Windblown by Édouard Maneau and Tap the Magic Tree by Christie Matheson.

Creative Dramatics 

A creative dramatic story is one that can be acted out. These books are found less often than cumulative or participatory stories, but these can be very successful at energizing a storytime. One of the most popular is We're Going on a Bear Hunt by Michael Rosen. Another old favorite is the Russian folktale The Enormous Turnip by Alexis Tolstoy, where kids are selected to play the farmer, the dog, the cat, and the bird, who try to pull up the gigantic turnip. A variation that is popular at Halloween is The Big Pumpkin by Erica Silverman. Another easy creative dramatic story is Wiggle Waggle by Jonathan London, which motivates listeners to move around, copying the animals in the story.

Songs and Fingerplays 

You don't need to play the guitar or be a good singer to include songs in your storytime. You don't have to speak a foreign language to include multicultural songs or fingerplays either. You can find many CDs and DVDs with children's songs that you can learn from and lots of picture books that are based on songs. These can include Señor Pancho Had a Rancho by René Colato Laínez, There Was an Old Lady series by Lucille Colandro, Pete the Cat Wheels on the Bus by James Dean, and Monster Mash by David Catrow. A good website for songs is www.kididdles.com, which allows you to hear the song and to print out the lyrics.

Many books are available with fingerplays, including Marc Brown's Playtime Rhymes by Marc Brown, My First Action Rhymes by Lynne Cravath, and The Eentsy Weentsy Spider: Fingerplays and Action Rhymes by Joanna Cole. You can also find individual picture books based on fingerplays, such as Peanut Butter and Jelly by Nadine Bernard Westcott and Five Little Monkeys Sitting in a Tree by Eileen Christelow. For multicultural fingerplays, try Chinese Mother Goose Rhymes by Robert Wyndham or Diez Deditos: Ten Little Fingers by Jose Luis Orozco.

Books for Very Young Children 

Don't forget board books, even though they are small in size and won't carry if you have a big audience; they will work for groups of 15 pairs (15 babies and 15 parents) or less at a Lapsit storytime. Try Trains Go by Steve Light, Alphablock by Christopher Franceschelli, and Peekaboo Baby by Sebastein Braun, and the many board books by Mary Murphy, Karen Katz and Sandra Boynton are excellent choices.

Often, board books will be a revised edition that was originally a picture book, and that may mean it is abridged (but not always). Skip these, and just use board books that started out as board books. And don't forget that you might ask parents to share a board book with their babies at the close of a Lapsit program.

Short Picture Books 

You will have many choices for very brief picture books, with bright, clear, not too detailed illustrations that have been big hits at Lapsit and Toddler Time:


Don't Copy Me by Jonathan Allen. 
A Kiss Means I Love You by Kathryn M. Allen. 
Rain! by Linda Ashman. 
Mine! by Shutta Crum. 
Just Ducks! by Nicola Davies. 
Moo! by David LaRochelle. 
Fly Blanky Fly by Anne M. Lewis. 
Good News, Bad News by Jeff Mack. 
Peep and Ducky by David Martin. 
Faster! Faster! by Leslie Patricelli. 
Clip-Clop! by Nicola Smee. 
Baby Bear Sees Blue by Ashley Wolff.



Also, look for other books by these authors. You will find more that are great for storytime for the very young, along with books by Eric Carle and others.

Big Books 

About 100 Big Books are available in print from several publishers. These are oversized versions of regular picture books, about 2 feet by 3 feet (poster-sized) paperback versions of popular picture books such as Madeline by Ludwig Bemelmans. One vendor that carries many of these is Lakeshore Teacher's Store. It has a website you can order from, www.lakeshorelearning.com. It has a catalog too. These can be really helpful if you find your storytimes have a large turnout and you are concerned that the kids cannot see the pictures in regular-sized books.

Apps 

Using a tablet device (such as an iPad) with Apps (short for applications) or eBooks is the latest trend in storytime. The presenter uses the tablet like a pop-up book, walking around the room, allowing the young children to interact with the story. If you have more than 15 pairs of child and parent, you may want to project the tablet on a big screen so everyone can see what is happening. Most presenters will use just one app or eBook during a storytime, often at the conclusion, after doing the regular songs and books we have already discussed.

One of the most knowledgeable resources on using technology at storytimes is Cen Campbell. Her website describes how to use technology at storytime, why it can be appropriate, which apps are the most popular and educational, and other issues: Littleelit.com. Many of the book apps she recommends are based on children's picture books, including Go Away, Big Green Monster, Five Little Monkeys, Wild About Books, and How Rocket Learned to Read. Also recommended are apps based on books by Dr. Seuss, Byron Barton, and Sandra Boynton. Apps that provide songs are available, so you can use those the way you would a music CD in storytime. Here is a list of Campbell's best apps to use at storytime: www.alsc.ala.org/blog/2014/03/the-very-best-app-for-young-children/?utm_source=feedburner&utm_medium=email&utm_campaign=Feed%3A+AlscBlog+%28ALSC+Blog%29.

Some preschool educators, parents, and librarians are concerned about the amount of screen time to which young children are exposed. Before using apps in your storytime, check in with your supervisor. Offer research from Littleelit.com or other resources that explain why using an app in preschool storytime may be appropriate. Start out with just one app added to the regular books and songs you are using, and see if the audience responds. Since storytime helps children prepare for kindergarten, the use of apps and computers may help in preparing children for the technology that will be used in their classrooms.

eBooks 

If you have a large audience for your storytimes, try using an eBook version of a popular picture book. Show the eBook using a projector and a large screen to demonstrate how the eBook version is useful for a large group. You could even use a popular picture book featured on TumbleBooks or BookFlix, the two online picture book databases we discussed earlier in Chapter 3. Using eBooks, TumbleBooks, or BookFlix during storytime is a great way to promote these new resources to interested parents.

Games 

Games can be a special feature of a storytime every once in a while. In Toddler Time, we often do a circle game or dance, like "The Hokey Pokey" or "Farmer in the Dell." Other simple games include "Duck, Duck, Goose" or "Simon Says." Games are a great way to hold the audience's attention if they are having an extra wiggling day.

Puppets 

A puppet can be a great way to begin storytime. The puppet can become the signal that storytime is starting. You can also get puppets that go with a certain book, like Go Away, Big Green Monster by Ed Emberley, or apron figures, like those that go with The Napping House by Audrey and Don Wood. These are also available at Lakeshore Teacher's Store, which was mentioned earlier. Folkmanis is a great company that makes and sells realistic-looking animal puppets; see the website at www.folkmanis.com.

Flannelboards 

Flannelboards are still very popular, even though librarians have been using them for storytimes since the 1930s or even earlier! Basically, they are cutout felt figures that attach to an upright board covered in flannel. These can be helpful in telling a story to a large group, when the picture book would be too small to be seen by those in the back of the room. Many are sold online at Etsy or at Lakeshore Learning.

Toys and Play as Part of Storytime 

Many librarians are adopting the concept of "stay and play" at the conclusion of storytime. After the formal presentation of books and songs, the librarian will bring out simple toys for the child and caregiver to use. This allows parents to see developmentally appropriate toys and to encourage parent-child playtime. It also gives times for parents to talk to each other about all types of issues, from recommending a local pediatrician to talking about upcoming dance classes or sports programs for preschoolers.

At some libraries, the stay and play time is monitored by a trained volunteer, who sets out the toys, watches out for safety issues, and then cleans up. Often these are retired people who are grandparents or former teachers, who enjoy interacting with the parents and children. This also allows the storytime presenter to leave the storytime room and go to the picture book area of the library to assist families looking for books to check out.

Some libraries are able to purchase learning toys using grant money; see if your state offers funds to encourage literacy storytimes, Early Learning for Families, or Play Places in libraries. If not, approach the Friends of the Library for funds to purchase toys. Often these learning toys include Duplo blocks, trains and trucks, stacking toys, stuffed animals, and wooden toys and puzzles from Melissa and Doug: www.melissaanddoug.com.

Kindergarten Readiness 

To increase attendance at your storytime, the library should emphasize to parents that preschool storytime offers kindergarten readiness; write it on the flyers since it seems to help motivate parents to attend. If you want to increase your storytime attendance, this is a great way to convince parents that storytime is worth their time. As you may know, children entering kindergarten are often given a "readiness" exam: can they use scissors, write their names, or say their telephone numbers? Of course, being read to is one of the most important parts of kindergarten readiness, but the craft activities cover some of the parts of that readiness test (do you know your colors, can you hold a crayon properly), and parents may need to know about kindergarten readiness to encourage them to fit storytime into their busy schedules. If you need more information about kindergarten readiness, talk to a local kindergarten teacher to see what the standards are in your area. Don't be surprised if kindergarten sounds more like what you did in 1st grade; kindergarten often includes much more reading and writing than it did 20 years ago, so preschoolers need more kindergarten readiness skills than they did previously. Storytime can help communicate these changes, since many parents of preschoolers may be unaware of how much is asked of a child entering school.

Arts and Crafts 

Arts and crafts are popular in library storytimes; you will find that ending with a simple craft project is a great way to attract new families, and add elements of kindergarten readiness; plus it can be fun! A craft project can reinforce the theme of the storytime, and let children practice scissor skills and coloring that are part of kindergarten readiness. The important thing to remember about arts and crafts is "it is the process, not the product," meaning the children get more out of doing it themselves than if it looks like Martha Stewart (or the parent) did the project. And the crafts should be very inexpensive and shouldn't take a lot of preparation time. Most of the time, crafts are just photocopied handouts that get cut and colored and maybe glued on a Popsicle stick or made into a paperbag puppet. Many websites are available on arts and crafts projects, such as www.craftsforkids.com or www.enchantedlearning.com. I try to choose the craft to go with the stories, not the other way around. The craft is an extra, not the reason for storytime, but it can really make for a great conclusion to the storytime. The item acts like a souvenir to remind children of the stories that were read that day.

Behavior 

New storytime readers often are concerned about having a child who won't sit still or one that won't listen during the storytime. Don't worry too much if the younger babies and toddlers don't seem to be paying attention; you will be surprised how much they will retain. For example, if a toddler sits with his back to you or is wandering around the perimeter, he or she will still remember much of what you said. So long as a child's behavior isn't hurting the experience for others, don't let it bother you. That doesn't mean you have to put up with noisy kids or talking parents however. I often will ask, "Could the parent help me with this child, I am not sure everyone can hear (or see)?" That often will lead the parent to hold the child on his or her lap so the noise or distraction will stop, yet it doesn't embarrass the parent. I try to phrase things in a positive say so it doesn't come across as a list of "don'ts." For example, instead of a rule saying "No toys or food allowed," you could say "Save toys and snacks until after storytime because you need your hands free for the fingerplays." You may also have to state the obvious: "No cell phones" and "Stay in the library" are two rules parents need spelled out for them even though many of us would take those rules for granted. Also, singing a song between each story allows for latecomers to grab a seat or for people to reposition themselves to a more comfortable seat. Having volunteers can also be a great help at storytime; they can usher latecomers to their seats or help with children who cannot find their caregivers.

Bilingual Storytimes 

Many communities will find that doing a storytime in Spanish, or in Spanish and English, will serve a large portion of their residents. For ideas on bilingual storytimes, check out 25 Latino Craft Projects by Ana Elba Pavon and Diana Borrego (American Library Association, 2003). The authors are both children's librarians, and although the title doesn't indicate it, there are lots of suggestions for doing bilingual storytimes and other programs and lots of book suggestions in this resource. Another great resource is the website: www.bibliotecasparalagente.org. This is the website of the Northern California chapter of REFORMA, an ALA organization for library services to Spanish-speaking residents. Of course, Spanish isn't the only language used in some areas; your community may benefit from a bilingual storytime in Chinese, Vietnamese, or Russian. See what the need is and go from there.

Assisting Parents 

When parents bring their children to the library, you are given a great opportunity to talk with them about reading to their children. It also provides you with an opportunity to suggest materials they may need to help them be good parents.

Allowing parents to participate in storytime is a great way to model read-aloud techniques for parents. It also allows parents to see the types of books you are choosing for young children, so they can conclude their visit by choosing similar books to take home and read at bedtime or other times. Having parents at storytime also gives you a contact with them, so later when they are finding homework or recreational reading books, they will remember when you were the storytime person and know you are a friendly face at the library.

Many public libraries now have a Parents' Shelf in the children's room. This area will have books on child development, behavior and discipline, baby names, traveling with children, decorating a child's room, and more. Some parents will bring their children to the library but never venture into the adult book area. If this is true, your Parent's Shelf can show them there are great books for them. The Parents' Shelf can also hold the interest of parents of young children who must stay in the same room as their children. They will now have something to read while their preschoolers are looking for picture books or playing a computer learning game.

Five Parent Practices 

As part of your storytime, encourage parents to continue these five simple practices at home, which help a child develop into a reader:

Talking—Helps children learn oral language, a keystone of early literacy.

Singing—Songs help children learn sounds in words and phonological awareness.

Reading—An essential method of helping a child learn to read and to enjoy books, from how the pages turn to how a story develops.

Writing—Writing simple words helps a child learn the alphabet and the sound each letter stands for.

Playing—Playing helps a child re-enact a story and learn new words.

These are five important things a caregiver or parent can do with a young child, to help prepare him or her for school and learning to read.

Preschools and Day Cares 

More children are in preschool and day care than are with stay-at-home parents: 82% of all preschoolers in the United States spend some of the workweek in day care (only 18% of children do not spend any time in day care during the week). That means many 3- and 4-year-olds don't have a parent available to take them to preschool storytime at the library. To serve those children, you can offer storytimes to daycare groups that can come to the library; but many day cares do not have transportation to take the children to the library. Instead, the librarian can assist the providers who want to do the storytime at their sites by having specialized book bags to check out with lots of great picture books, crafts, and puppets. Offer daycare providers a once-a-year orientation on doing storytime at their site; it can be a one- or two-hour workshop on a Saturday morning. Offer refreshments, prizes, and other incentives to get the daycare providers to attend. Then, they will find out what types of books are best for the young children in their care, and they will often become regular library users. If you think about it, one daycare provider checking out books represents several children who will be read to because of the outreach the library did to the daycare provider.

You can even go out to the preschool center to do storytime, although this can be labor intensive. An easier solution is to have an annual program for preschool teachers and daycare providers where you show new picture books, craft ideas, and other resources the library can offer them to take to their students. It is a win-win situation!

Resources for Storytime 

You can find many great books on conducting a library storytime, filled with themes, booklists, crafts, and advice for running a storytime. These can be a great help when getting started and can also be inspirational for longtime storytime readers who need to freshen up their repertoire!

If you want to start a Lapsit storytime for babies, an essential guide is Baby Storytime Magic by Kathy MacMillan and Christine Kirker (American Library Association, 2014). Both longtime children's librarians from Maryland, their book includes songs and fingerplays, lists of books appropriate for babies, and lots of advice on setting up a baby storytime.

Two great books with ideas for toddler storytimes are Artsy Toddler Storytimes: A Year's Worth of Ready-to-Go Programming by Carol G. Hopkins (Neal-Schuman, 2013) and Storytimes for Two Year Olds: Third Edition by Judy Nichols and Lori D. Sears (American Library Association, 2007). Filled with ideas to keep the attention of the "totally nonstop toddler," these list storytime themes along with related books, songs, fingerplays, and crafts for that theme.

Two other resources that can help with expanding your storytimes for all age groups include a manual that is a companion to this book: Penny Peck's Crash Course in Storytime Fundamentals (Libraries Unlimited, in press). If you would like to add more literacy development to your storytimes, try Storytimes for Everyone! Developing Young Children's Language and Literacy by Saroj N. Ghoting and Pamela Martin-Diaz (American Library Association, 2013).

Would you like to memorize and perform a short story without holding a book in your hand? There are many great books for beginning storytellers. Look for the many books by Margaret Read MacDonald, including The Storyteller's Start-Up Book: Finding, Learning, Performing, and Using Folktales (August House, 2006). These tales are brief enough to tell in just a couple of minutes and are easy to learn. In fact, MacDonald stresses that you don't have to memorize the stories word for word, but learn the stories so you can paraphrase and get your own rhythm. Another great handbook for the beginning storyteller is Janice M. Del Negro's Folktals Aloud: Practical Advice for Playful Storytelling (American Library Association, 2014).

For those who are too shy to even sing in the shower, check out 1,000 Fingerplays and Action Rhymes by Barbara A. Scott (Neal-Schuman, 2010). You don't have to be able to carry a tune to sing a fingerplay, because the audience will soon drown you out!

Websites 

Websites offer many ideas for storytimes; many of the suggestions are arranged by themes: holidays, animals, or food, listing books, songs, fingerplays, and crafts related to the theme. These websites can be a great help for those new to storytime, and they can help you cut down on the amount of preparation time needed.

Bay Views Storytime Outlines

www.bayviews.org

This handy website for themes with craft ideas is from the Association of Children's Librarians of Northern California, with a section on storytimes. It has a new theme each month in the storytime section.

Perpetual Preschool

www.perpetualpreschool.com

Perpetual Preschool has lots of great storytime theme pages, each of which includes suggestions for books, games, songs, crafts, and simple science projects.

Pop Goes the Page

blogs.princeton.edu/popgoesthepage

Need ideas for arts and crafts activities for storytime? Check out the blog "Pop Goes the Page," from Dana Sheridan, the Education and Outreach Coordinator of the Cotsen Children's Library at Princeton University.

Storytime Share

www.earlylit.net/storytimeshare

If you would like to add simple advice for parents on how a book relates to literacy, the "Storytime Share" blog is a great resource. Saroj Ghoting is a noted expert on early literacy, and her blog shares songs and books with tips on how they can help children acquire preliteracy skills.

Storytimes at any Library 

Storytime is one of the most rewarding aspects of children's services in a library. School librarians are finding that primary graders appreciate storytime as much as preschoolers, so they have incorporated storytime into the school library schedule. Storytime is a great way to outreach to new library users; parents of very young children may not be literature readers themselves, but they know their children need books and will soon appreciate the library's media and nonfiction books, like cookbooks for themselves. Even if a scarcity of funding prevents small libraries from offering much programming, a storytime will be the one program that they hold due to its impact on the target audience and the modest preparation it entails. The staff will find it a highlight of the week, and storytime can be great for public relations opportunities like photos to the local newspaper, or guest readers like the Mayor, for National Library Week. By starting out slowly with just one storytime per week, even novice children's staffers can quickly take to storytime and look forward to it!


Chapter 6

Programming

What is Library Programming? 

Public libraries conduct a wide variety of programs to encourage visits to the library and to promote great books to read. In the past few years, there has been an explosion of new types of library programming, from dog therapy reading programs, Lego clubs, and Makers' hands-on workshops to intergenerational events and simple passive programming, all of which we will address. This chapter will cover practical advice on hosting professional entertainment as well as conducting programs just with staff and volunteers, from professional magicians and puppet shows to organizing doit-yourself craft programs and hands-on science and history programs. Book discussion groups for elementary and middle school children will be presented, as well as tips on conducting summer reading programs with minimal staff. All the programming ideas will be tied to books since programming works as a promotional device to encourage reading.

Why Do Programming? Library as Place 

Having library programs promotes the library as a "town square," or central meeting place. The library becomes a valuable asset to the community, not just for books but as a cultural center. Good programming draws the community into the library and makes it easier to get the funds to stay open when budget cuts are proposed.

Non-English-speaking families may not know the library has something for them, but if you hold a program celebrating their culture, they will discover the library has books in their languages, or tutoring. Especially when you feature programming for children, they will learn that the library provides homework help for their children.

Librarians have been doing entertainment-type programs since the 1970s to encourage use of the library and to promote reading. They hope to get families to visit the library in the summer especially and to get their children to join the summer reading program. Other programming will encourage more children to get library cards. Programming plans are made to highlight certain parts of the library collection and increase circulation of those items. The bottom line is to promote the library as a fun and cool place to go.

Book Discussion Groups 

Book discussion groups, whether they are called Readers Roundtable, Xtreme Readers, or something else, can be fun and very popular. The goal of a book discussion group is to encourage the love of recreational reading. It is not a remedial program; rather it is aimed at children who are comfortable with reading and want to be challenged.

These groups usually meet once a month to discuss a book that has been chosen for everyone to read. Because you may not be able to afford to buy additional copies of these books to give to each child, you may offer choices in obtaining the book to be read for that month's meeting. You could have students buy the paperback at cost; you could have students go to a bookstore to buy on their own, or you could have copies to check out if the library cannot give away the book for free. Perhaps the Friends of the Library can pay for extra copies for students unable to buy copies of the paperback.

Some librarians have noticed that boys may be hesitant to join or to stay with a book discussion group. I have been very lucky with our Xtreme Reader group, which is the book discussion group for 4th and 5th graders. From the beginning, we had as many boys as girls. I think part of the reason is the name: Xtreme Readers, like Xtreme Sports, sounds really cool and does not make you think of tea parties. The name was thought up by a boy who was a 4th grader at the time. His mother works at the library, and he was in the initial group. We had the name prominent on all our flyers, in a cool font and with a dramatic graphic of a person reading while skateboarding.

To kick off the club, we sent the flyers with a cover letter, to all the GATE (gifted and talented) programs at the 4th and 5th grades (both public and private schools), because we felt our target audience would be children who already liked reading chapter books. We had a very good initial enrollment of boys and girls, 4th and 5th graders, in equal proportion. We also placed an article in the local paper. This and our library flyers helped to get the word out, especially to homeschoolers. Your library's online presence can also help you promote the club. Now, children start the club at the beginning of summer vacation and the summer reading program because they have finished 3rd grade and, according to library policy, are considered 4th graders during the summer before they actually begin 4th grade.

Activities Make It Fun 

Besides the cool name of Xtreme Readers, we always have lots of activities following the half-hour book discussion. Since a larger percentage of boys are kinetic learners, they need more hands-on activities. We all like hands-on activities, girls as well as boys, because these well-planned activities bring the books to life. Be thinking about hands-on activities as your read about the format for a book discussion club.

Format of Book Discussion Club 

Everyone checks in at a place where he or she will pick up the book for next time. When the child picks up books for the next month, there is a question sheet included. These discussion questions are not homework but a jump start to help the kids focus on different parts of the book we plan to discuss, such as characters in the next book. If you do groups for older students, like teens, you may not need to hand out discussion questions ahead of time.

Then, di vide into circles of no more than 15 children. You will need one adult to lead the 20 to 30 minutes of discussion for each circle. The adults can be reliable parent volunteers who have been trained to conduct the discussion or other staff. The book discussion leaders do not have to be teachers or librarians. They can even be older high school students and college students if they have a great interest in reading and literature.

After the discussion has concluded, we move onto the hands-on activities, which are always related to the book, and finally a snack that we try to relate to the story when possible. For example, after we discussed Hatchet by Gary Paulsen, the children had berries and water as their snack. Then, they rotated around several different stations set up at separate tables. At one, they had to identify different trees based on leaves we had collected. At another, they had a simple first aid activity. At the third, they did a word search puzzle.

All of the activities reinforced aspects of the plot or characters. Sometimes we do just one activity instead of several stations. For Bud Not Buddy by Christopher Paul Curtis, everyone made posters about jazz music, similar to the one Buddy has in his suitcase, while we listened to jazz and Big Band music . We put the posters up at the library, too, and the children picked them up at the following meeting.

Periodically, we will survey the children about books to use in future meetings. We don't take every suggestion, but the children often will give great ideas or let us know not to use a book because everyone has already read it because it was assigned in school (such as Number the Stars by Lois Lowry). During these surveys, you can hear if some think a book is too much of a "girl" book or too much of a "boy" book, although we hear more often if it is a "girl" book. Ann Martin's The Doll People, for example, was one the boys didn't seem interested in, just based on the title.

That doesn't mean you can't have books with girl protagonists. Many of our books do, and they were very popular with the boys in the club. These would include Because of Winn Dixie by Kate DiCamillo, Notes from a Liar and Her Dog by Gennifer Choldenko, and Mick Harte Was Here by Barbara Park. Often you can find books with both a boy and a girl main character, such as From the Mixed Up Files of Mrs. Basil E. Frankweiler by E.L. Konigsburg, which appeals to everyone. You don't have to choose only books with boy protagonists. In fact, it wouldn't be fair if you did, and you underestimate boys if you do.

Resources for Book Discussion Group Ideas 

If you haven't conducted a book discussion group before, several great resources will help you get started. When I was planning to start a group, I was inspired by the book The Mother Daughter Book Club, Revised Edition by Shireen Dodson and Teresa Barker (HarperCollins, 2007). Written by a parent who started a mother-daughter book club, this is filled with lots of common sense advice, sample questions, and outlines for discussion books that were used successfully.

Talk It Up! Book Groups for Kids

www.multcolib.org/talk/index.html

An invaluable resource is the website of the Multnomah County, Oregon, library, with suggestions for common discussion questions and outlines for book discussions of specific books. More than 100 books are listed along with questions tailored to that book as well as activity ideas.

HarperCollins' Resources for Book Discussions

www.harpercollinschildrens.com/Teachers/TeachingResources.aspx

Publishers' websites can also be very helpful in finding discussion questions for a book group. HarperCollins' website has great book discussion guides, with lots of discussion questions and interviews with the authors.

Scholastic's Resources for Book Discussions

teacher.scholastic.com/products/tradebooks/discguide

Scholastic Books' website has an extensive listing of book discussion guides you can print out. Each book has a long list of discussion questions that will get even reluctant readers talking.

If you are getting started, you may want to begin with a discussion group for 4th and 5th graders. Once that takes off, you can expand and begin a group for middle schoolers and then add a group of high school students. Meeting just once a month seems to work for all age groups, and book discussion groups could end up being one of your most satisfying job duties.

Entertainment/Multicultural Programming 

Entertainment programs are very popular in public libraries. Librarians see that having a music concert, a magic show, an author talk, or a storyteller will draw an audience. Families will take the time in their busy schedules to visit the library if there is a special program being held. Entertainment programming can also bring in new users and "nonreaders." Nonreaders may come to see a concert and find out libraries offer a wealth of media to check out and not just books. These folks will become library users when a program draws them to visit the library.

Entertainment Programs 

Should you hire professional entertainment or do it yourself? The ultimate way to judge this is to ask yourself, "Is this program worth the time/trouble of a busy parent, who has driven the kids down to the library for this hour?" Also, does it draw enough attendance to be worth the library's time and money? A different standard is applied when it comes to attendance for teens than for younger children; teen programs generally draw smaller crowds. A family program with a professional entertainer should draw a large crowd (whatever your meeting room will hold). Also, you want only high-quality programs so that the programs add to your library's reputation. If your programs are consistently of a high quality, you will build up a consistent audience.

To find great children's performers, network with other librarians in your area. Some groups may even hold auditions for persons interested in being placed on an "entertainers" list. Other children's librarians may list recommended performers related to the annual summer reading program theme on a website. If you are interested in hiring a performer who has not been recommended by another library, ask for an audition videotape or for references from other libraries or schools. If you haven't seen the performer, you will want references from others who have seen the person perform for a family audience.

Working with Professional Performers 

Professional performers want to make you happy; their continued employment often is based on word of mouth among librarians and teachers. To help them meet your expectations, communication is the key. You want to spell out your needs and limits ahead of time and hear the performer's needs to help make the show a success. Some issues related to working with performers are given here:

Sales of CDs, books, or other items: Clear this ahead of time. Some libraries have regulations that bar sales to patrons, but many do not. Public libraries often have the Friends of the Library organization sell the books or other items for a cut of the profits.

Payment: Be sure to cover that beforehand with the performers. If your finance department does not allow you to pay the day of the program, go over that with the performers so they know when to expect payment. Send any paperwork, for example, a W-9 form, to the performers and let them know when you need it.

Facility constraints: Does the performer prefer to do the show inside or outside? If you must do the show outside, be sure to let the performer know that. Branch libraries may find that outside is the only way to accommodate an audience, and some shows don't work outside. For example, a science show with bubbles is greatly affected by even a slight wind. Many magicians cannot have members of the audience behind them because it will reveal the secrets of the illusions.

When making plans for the show, be sure to include room for children with disabilities or special needs, such as wheel chairs. Also, be sure to discuss the sound system needs with the performer. Some provide their own sound systems, whereas some do not; yet it can be the one element that impacts the success or failure of the program.

Publicity: You don't want to hold a program and have no one come! Publicity can be as simple and affordable as flyers to local schools, press releases in local papers, and outreach to day cares, after-school programs, and Boys and Girls Clubs. If you have a sizable group of residents who don't speak English, get a staff member or volunteer to translate your flyer into the language to target new library users. Also use your library's website, Facebook page, Twitter, or other online social networking resources to publicize the event.

Planning: If holding the program outside, check the projected weather report. Make sure the gardener isn't planning to mow or water the lawn that day. Check that the date and time do not conflict with events at local schools or the recreation department. Make sure the other areas of the library do not have anything planned for that day, such as a computer upgrade, which will impact the circulation department.

Tickets: If you need to predict and control the crowd at your program due to space limitations, you may want to give out free tickets to the show. When you have an overwhelming demand, you should try to schedule a second show that same day.

Hosting the show: When performers have equipment they need to unload, reserving a parking space for them can be very helpful. They also need staff to act as ushers, controlling the crowd. They don't want to stop halfway through their shows to help a crying child in the front row who suddenly needs a parent. You need to treat the performer as you would wish to be treated if you were going to another library to do something. Good manners are all that is needed.

Multicultural Programs 

Multicultural programs can bring in new library users who before this felt the library served only English speakers or felt the library was "elitist." Conduct both special events like "Black History Month" and "Cinco de Mayo" and multicultural events during the summer reading program. Hosting multicultural puppet shows, storytellers that include stories celebrating specific cultures, or dance groups from various cultures point out that you and your library recognize and celebrate different cultures.

Multicultural programs can be very successful if you partner with community groups from those cultures. They can get the word out to their members who may have never been to the library before. They can put you in touch with performers or guest speakers on their cultures or set up an information booth on their organization. Ethnic restaurants may want to provide free refreshments to advertise their businesses. Having community partners for library events is always a plus, and with multicultural programming it can be especially helpful as a way to ensure the program reflects a culture accurately.

Community Partners for Programming 

If you are thinking about expanding your library programs, you might want to find community partners who can provide, or cosponsor, programs. Along with the multicultural community groups mentioned earlier, talk to other groups that serve families. For example, a local museum may have a visiting outreach program it brings to schools and libraries, offering hands-on learning. Professional sports teams also like to outreach to the community to promote reading; check with their community resources department. Perhaps an athlete can visit during National Library Week or Dr. Seuss's birthday (Read Across America) and read to a group of children.

Some local businesses, such as martial arts studios or dance classes, enjoy performing at the library. It serves to promote their business, as well as a venue for their students to demonstrate their skills. Plus, the families of the students who are performing enjoy attending and will bring in a new audience to your library program.

Local businesses and organizations can also partner with the library by making donations of either money or materials; for example, local bakeries might be willing to donate refreshments for a program. Contact likely partners and see what they would like to donate, and see if that fits the library's agenda. The library has a positive community reputation, so make sure the community partner and what is donated fit your library's mission and goals.

Do-It-Yourself Programs 

When a professional performer is too expensive or not relevant to the goal of library programming, many librarians conduct programs put on by the staff. You can celebrate certain books like "Harry Potter" or books by Dr. Seuss, or specific topics such as history, sports, science, or the arts. Either these are aimed at a specific age group such as middle schoolers, or you may bring together many age groups for intergenerational programming. You and your library staff who conduct these "do-it-yourself" programs do not have to be experts. Many books and websites will give you ideas for doing a science program or an arts and crafts holiday program. Also, check out Appendix II, with some outlines for easyto-replicate, do-it-yourself programs.

Arts 

Librarians often conduct arts and crafts programs without hiring outside help. We already include crafts during some of our storytimes, and you can try a crafts program to celebrate the December holidays, Earth Day, or the start of spring. Arts and crafts programs can be part of your multicultural holiday celebrations, National Library Week or National Poetry Week (both of which are in April), or Women's History Month in March. You can find many craft books and websites as a source for ideas. You will want to do a book display at the program, and these will certainly circulate. If you need additional help during the program, you may call upon your volunteers.

History and Science 

For programs celebrating history and science, set up several stations, each with a different hands-on activity such as a craft or a game. You will need two volunteers to help at each station. Begin the program by reading three or four picture books of interest to school-age children; then break up the group with children at each station. Remind them every 5 or 10 minutes to rotate to a new station so they can do all the activities before it is time to go home.

For a program on American history, we read Peppe the Lamplighter by Elisa Bartone and then played marbles. Who knew such an old-fashioned game would be so popular? For weeks afterward, children asked if they could borrow the marbles and play outside in the library patio. We also read Deborah Hopkinson's Sweet Clara and the Freedom Quilt and made quilt squares out of construction paper. Another popular book was Brave Girl: Clara and the Shirtwaist Makers' Strike of 1909 by Michelle Mark el. We followed up this empowering story by making scrap fabric memory games: inchmark.squarespace.com/inchmark/2009/1/12/fabric-scrap-memory-game.html.

Our science program included a reading of Dan Yaccarino's The Lima Bean Monster followed by putting lima beans in wet paper towels and then placing them in plastic sandwich bags. We found the instructions on lima bean sprouting in several science experiment books. We also found recipes for Gak, the slime-like substance, which we made after reading Bartholomew and the Oobleck by Dr. Seuss. We celebrated noted scientist Jane Goodall by reading the Caldecott Honor book Me . . . Jane by Patrick McDonnell and then made monkey paperbag puppets. Many science activities can be found, which will relate to picture books that will suit a program like this.

Storytelling Programs 

Storytelling can appeal to a wider age range than preschool storytime. Try a do-it-yourself storytelling program, with arts and crafts. Many books are available to help you learn to perform stories, but a great introductory source is Tell It Again! 2: Easy to Tell Stories with Activities for Young Children, by Rebecca Isbell and Shirley C. Raines (Gryphon House, 2000). This thorough handbook on storytelling for adults who work with preschoolers has a wealth of stories to tell along with extension activities. Another great handbook for the beginning storyteller is Janice M. Del Negro's Folktales Aloud: Practical Advice for Playful Storytelling (American Library Association, 2014). While it is nice to have a professional storyteller when you can afford it, you can design entertaining programs by using this book, adapting your program for any older children who will attend.

Puppet Shows 

Puppet shows can draw a very large audience to your library. It can be difficult as well as expensive to get a professional puppet show to visit if you are away from a big city. Many librarians have learned to put on puppet shows themselves. If you would like to try puppetry, check out A Show of Hands: Using Puppets with Young Children by Ingrid M. Crepeau and M. Ann Richards (Redleaf Press, 2003). This is a complete handbook on puppetry in the library and classroom, including how to make puppets and puppet scripts. One chapter goes into detail on using puppets with special needs students.

Another handy book is How to Do "The Three Bears' with Two Hands: Performing with Puppets by Walter Minkel (ALA, 2000). Minkel is a librarian who has performed these puppet shows at his library. The book is a complete step-by-step guide on making and using puppets in the library along with five puppet scripts. It also has advice on how to adapt books into scripts and even directions on building a portable puppet theater.

Book-Themed Parties 

Many librarians have conducted do-it-yourself programs celebrating popular fiction series, like "Harry Potter," "Captain Underpants," Fancy Nancy," "Diary of a Wimpy Kid," or books by Dr. Seuss. To hold a party on a favorite author or book series, check out the official website of that author and publisher. Many will have ideas for library activities that you can use for your party. Also look at Appendix II, with outlines for various do-it-yourself library craft and game programs, including some focusing on authors or popular children's book series.

Makers' Spaces 

The concept of a Makers' program is really popular right now. Beginning in 2013, the idea of tweens and teens making their own robots, coding, or doing other projects that relate computers to hands-on crafting emerged as a great way to attract children aged 10 and up to the library. These Makers' programs embrace creativity and technology and relate to the STEAM curriculum (Science, Technology, Engineering, Art, and Math). Makers' programs can include traditional crafts such as knitting, crochet, and sewing, as well as new technology including 3-D printing. Unlike some traditional craft programs, Makers' programming doesn't just ask a child to follow directions, but to add creativity to the projects.

Types of Makers' programs:

	Coding and computer programming
 	Drawing and prototypes (including cartooning)
 	Paper and fabric crafts, rainbow loom projects
 	Social growth—digital citizenship, peer coaching, and so on
 	Digital wearables using smart fabrics
 	Game design (both computer games and board games)


Check out the American Library Association's website Make It @ Your Library (makeitatyourlibrary.org) for a wealth of Makers' Space programming ideas. Another helpful site is Instructables: www.instructables.com/index. For a book on the subject, try Leslie B. Preddy's School Library Makerspaces: Grades 6-12 (Libraries Unlimited, 2013).

Videogame and Board Game Programs

Many libraries are challenged by latchkey children who are in the library every day after school. They complete their homework, and then they remain in the library until parents pick them up. In Chapter 2 we saw how some libraries set up homework centers for these children. Other libraries have found that game or activity clubs provide something constructive and fun for these children to do. Activities include board game and electronic gaming programs, chess clubs, and Lego clubs. These clubs have become so popular that some libraries also offer them in the evenings or on weekends, when the whole family can attend. Let's discuss some of the more popular ongoing programs at many school and public libraries.

Board Game Programs 

For many years libraries have had board games and jigsaw puzzles available for use in the library on a casual basis. A few years ago libraries began to sponsor a more formal Board Game Night, in part due to the sponsorship of the American Library Association and International Games Day (igd.ala.org). Although International Games Day is an annual event, many librarians decided the program was so easy to run that it was worth doing once a month. It's an ideal intergenerational program at very low cost because many of the board games are donated.

Library staff members organize the event by doing publicity, both for board game donations and for the event, planning the logistics, and offering refreshments. Volunteers can be a great help, by doing setup and cleanup, hosting the refreshments table, and helping attendees find seats. Take photos of the event to put on your library website and to send to local news media in order to promote your next game night.

You might want to have a theme for a particular event, from games focusing on an era (retro game night, games of the 1980s) to a type of game (such as trivia games, card games, or physical fun games like Twister). Keep an outline of each gaming program, matching which games went with which theme, so that the program can be repeated.

Some may wonder how games are part of the mission of the library. Games are opportunities for learning and social interaction, often requiring players to count and calculate, or, in the case of trivia games, requiring participants to answer factual questions. You can display nonfiction books relating to the theme of your game night, from books on chess and cards to books on geography, history, or other topics. Gaming will cause participants to make noise due to the excitement, so having a designated meeting room or space away from the quieter reading area of the library is a must.

Electronic Gaming Programs 

Teen librarians saw the need for electronic gaming programs as a way to draw in a wide audience of teens, especially boys. Now there are electronic gaming events for all ages, from Minecraft tournaments to "old school" games like Super Mario Brothers, Donkey Kong, and Pac-Man. These attract tweens, teens, and parents who enjoy gaming with other families and meeting their neighbors.

Electronic gaming involves more cost than a board game event. You can try to borrow gaming equipment, but if equipment breaks or is stolen, it can be expensive to replace. Thus, it may be worthwhile for the library to invest in the gaming console and television or LCD projector and screen.

Games seem to go in and out of style rapidly. Just a few years ago a library gaming program featuring the Dance Dance Revolution game would draw a large tween and teen audience, but now that game is passé. Guitar Hero has been a big hit in the past but is no longer produced. Check with your local game store, such as GameStop, to see what games are popular and appropriate for families.

Electronic games have ratings similar to feature film ratings: E for Everyone, T for Teen, M for Mature (adults only). If you are holding a family gaming event, you don't want to include M-rated games. Consider your community's views about guns and other weapons in relation to games that have shooting. Not all E-rated games are for little kids. Many sports, music, and other games, from Madden Football to Epic Mickey to Pokemon, are rated E, and adults like them just as much as children do.

After investing in the equipment, you may find it worthwhile to hold an electronic gaming program once a week, especially if you have many latchkey children at your library. Older teen volunteers can run the program, as long as they understand the importance of making sure the equipment is not damaged or stolen and know they can get a staff member if there are any behavior problems.

Chess Clubs 

Chess clubs are a natural way to attract young players who also enjoy books, since chess seems to appeal to children who already like reading and school. A chess club requires some funds to acquire chess sets and timers. Several books and websites explain how to set up a chess club. You will also need a knowledgeable adult to run the club. You might be able to find a reliable volunteer, but it may be necessary to hire someone. Perhaps someone on staff is already a chess player and can add the two to three hours needed to run the weekly club meeting to their regular hours. Many libraries hold a meeting every week or every other week; once a month may be too infrequent to practice the skills needed to learn the game. For more on chess clubs, take a look at the following websites:

	Starting a Scholastic Chess Club in a Library at Chess eXpress Ratings: www.cxrchess.com/StartALibraryScholasticClub.php
 	Starting a Scholastic Chess Club at Rockford Chess Challenge: www.rockfordcbess.org/clubs/starting.htm


Lego Programs 

Lego programs have been growing in popularity in many libraries, and they generally attract children in kindergarten through 5th grade. Lego building is a free-form kind of program, with some simple book displays and refreshments. Science books and Legos go well together, but you can also display new books or anything else you think the club members would enjoy. Older teen volunteers can run the program once the library has done the publicity and gathered all the materials, as long as there is a staff member available to teen volunteers in case of a problem.

Rather than purchase Legos, many libraries ask, on bulletin boards or websites, for donations of Legos that children have outgrown. If your community has garage sales, those could also be a source of very low-cost Legos. Remind your teen volunteers to be really diligent when it is time to clean up and put away the Legos. You don't want a stray piece to be swallowed by a toddler. For more on Lego clubs and programs, check out the following:

	"Block Party: Legos in the Library" at www.slj.com/2009/07/programs/block-partylegos-in-the-library/
 	Children's Program Ideas—Legos at bayviewsandmore.wordpress.com/2012/06/29/childrens-program-ideas-legos/


Therapy Dog Reading Programs 

For young children learning how to read, practicing their reading skills can be stressful. Some libraries have started programs where trained dogs sit with a child while the child reads out loud. The trained dog gives the child a nonjudgmental audience and helps the child feel at ease. Often these programs are called "Paws to Read," "Barks for Books," or other snappy title to attract interest.

Therapy dog reading programs can be relatively easy to run. First, make contact with a therapy dog group in your area; they may already be aware of this type of program. Arrange for the best day/time on a weekly basis such as Tuesday afternoons, 4 to 6 P.M., or Saturdays, 10 A.M. to noon, whatever time will be good for a few dogs and when children are out of school. Once you have the dogs signed up, have an orientation for the dog handlers in the library preferably in the room or space where the program will take place. Go over the expectations and procedures of the program, so the dog handlers know they are not tutors. They don't need to correct the child or teach reading; they are mainly there to accompany and control the dog, answer questions, and explain the program.

Target Audience 

The target audience for this program is children learning to read, mainly those in kindergarten through 2nd grade, but you may want to include older children with learning or reading disabilities. Publicize the program with flyers and posters in the library, and also send flyers to schools, targeting the teachers of kindergarten to 2nd graders. Those teachers may know of a child who would benefit from the program, and they can recommend it to parents. That way, you are likely to get the children who really need the program, not just parents and children looking for something to do.

Once you have the publicity and dogs in place, be sure you have a quiet meeting room and a registration list. Any child in this program should have parental permission to attend, so you want registration of some kind. In fact, you may even want the parents to stay in the library so they can pick up the child at the end of the reading session, which is usually 20 minutes in length. Also, since you are likely to have a limited number of dogs, you want each child to have a reservation for the time they are assigned to read with a dog. At 20-minute increments, one dog can only read with three children in an hour, so each child needs to know the assigned time.

You should also have a display of easy reader books from which to choose. Hopefully children will check out the books they read to their dog buddy. Books in the Henry and Mudge series by Cynthia Rylant are perfect for this program, but you don't need to choose just dog-themed books; anything on the easy reading level will work.

Keep a Log 

Many libraries give children a reading record to keep track of how often they read with their dog buddies. They receive a sticker for each 20-minute session. After a set number of sessions, the child receives a free book to keep. Often you can purchase these with money donated by the Friends of the Library. You can also give out bookmarks and other prizes to reward children for their efforts. Once the program is in place, the dog handlers do a lot of the work. They enjoy giving out bookmarks and other rewards. A volunteer can be assigned to check in the children, make sure they are assigned to a dog, and generally moderate the activity. Once you have the volunteers and dog handlers accustomed to the program, you may not need to be there for the whole program, as long as the volunteers know where to find you if they have a question.

Author/Illustrator Visits 

Many libraries hold visits by authors or illustrators. These can be a favorite library program, although they can be very expensive to hold. You can find many books and articles about hosting an author visit. Do some research to see what would work for you, but mostly, can you afford this?

An author needs to be paid for the time away from writing, and if the author is not local, you will also have to pay travel expenses. If you haven't held an author visit before, try starting out with a local author since that will be more cost affordable. Partner with a local bookstore manager who may have contacts with publishers to help keep cost lower as well. If publishers are sending authors on a tour, they may be able to fit in a library program and not charge travel expenses since the author is already on the road.

If you host an author visit, you want a large audience to make it worth the cost. If you can partner with the local schools, it may help with funding and it will help increase the audience. You can even hold it during the school day and have classes come to see the author as part of a field trip to the library. I have done this with great success, but you must plan this in advance to make sure the classes can attend.

If you hold the program on a Saturday, publicize it to likely attendees. School book clubs, the Girls Scouts, tutoring programs, homeschoolers, and any other related group who may be of interest should be notified. The Friends of the Library may want to sell the guest's books for a cut of the profits.

Virtual Author Visit 

One affordable way to get an author or illustrator to talk to a group of people is to have a virtual author visit. Using web technology such as Skype, an author can "visit" a group at the library or in a classroom. If possible, use a webcam, so the audience can be seen and heard. The publisher, Simon & Schuster, has compiled a list of authors and illustrators available for author visits, with a column on whether or not they do virtual visits (www.simonandschuster.net/Plan-an-Author-Appearance/How-To).

Movie Programs 

One program that draws a large audience is a movie showing. You can choose a movie that will bring in younger children and parents, like an animated Disney or Pixar feature film, or you can show a movie aimed at tweens or a classic film like Casablanca, which is more likely to bring in an intergenerational audience. When I first started doing library movie programs, we used 16-mm films and a projector. Now most libraries show DVDs using an LCD projector or download the movie to a computer and project it. Here are some things to consider when planning a movie program.

Make It Legal 

To legally show movies, even if the audience attends for free, you must have a movie license. Otherwise, you may be in violation of copyright and subject to fines. To find out how to obtain a license for a movie showing, go to Movie Licensing USA (www.movlic.com). It calculates the fee for a license to show movies all year by determining how many library card holders you have. Alternatively, you can pay for a license for a one-time showing for approximately $100. It has a simple search feature on its site to find out if a certain film is covered by its license. Another method to obtain a movie license is to contact the Motion Picture Licensing Corporation (www.mplc.org) for an umbrella license.

Ticketing 

Most of the time libraries do not charge for movie programs. If you want to control the number of people attending and offset the cost of rented equipment or the movie license, you could sell tickets for a low price of $1 or $2 per person. If you have limited seating and want to predict how many people will attend, selling instead of giving away the tickets can help.

If you want to predict how many people will attend due to limited seating yet you want to make it a free program, you can give out free tickets ahead of time. Be sure to spell out on the ticket that attendees must be 10 minutes early or the ticket will not be honored. That way you know people will be on time. If people come without tickets, you can seat them after seating those with tickets. In my experience, if you can seat 100 people you might want to give out 150 tickets to get a full audience, as long as the ticket states that seating is not guaranteed. If the demand for tickets is high, you have the option of doing a second showing. You can schedule two showings and give out separate tickets.

Sell Snacks 

The number one rule in many of our libraries is "No food" but consider relaxing that rule for a movie program. Popcorn can really give your library the feeling of a movie theater. You can even sell the snacks as a way to cover the costs of the program. Teen volunteers can be a great help with this. If you let people bring their own snacks, you might get into more issues with cleanup. If you are controlling the type of food allowed, you can anticipate the type of cleanup you will need.

Movie Ratings 

Feature films are given ratings by the Motion Picture Association of America (MPAA). Most family movies are rated G or PG: G for General Audiences, and PG for Parental Guidance, which often means there will be a little bit of violence that could scare a preschooler. Some children's films rated G include Beezus and Ramona, Toy Story 3, and Monsters, Inc. Others are rated PG, including The Lego Movie and Frozen.

Many films based on children's books are rated PG, including The Legends of the Guardians: The Owls of Ga'Hoole, Percy Jackson and the Olympians: The Lightning Thief, Nanny McPhee, Ella Enchanted, Charlie and the Chocolate Factory, the films in the Chronicles of Narnia series, and the first six Harry Potter movies.

A PG-13 movie can have offensive language and brief partial nudity, so you might want to avoid PG-13 films for those under age 13. Some popular PG-13 films based on tween and young adult books include the films in the Twilight series, The Hunger Games, Divergent, and Harry Potter and the Deathly Hallows (parts I and II). For more information, see the ratings explanation at the MPAA website (www.mpaa.org).

You should always watch a movie before deciding if it is appropriate for a family movie event. The movie may have dated stereotypes, or it may contain something unexpected that would make it "off-putting" for those in the community. Another good resource is Movie Mom (blog.beliefnet.com/moviemom), a faith-based website with reviews and details on aspects of movies that may not be appropriate for children.

Sing-Along Movie Programs 

A new popular take on a library movie showing is to hold a "sing-along movie" event. This takes place when the library shows a movie musical on DVD, activating the DVD's captions, so the audience can sing along during the musical numbers. Many movie musicals on DVD come with a special feature where only the lyrics show up as captions, in bold colors, so the audience knows it is time to join in. You can make it even more exciting if staff, volunteers, and even the audience dress in costume relating to the movie.

Add Interactive Elements to the Movie Program 

Why show a movie at the library if DVDs can be checked out and watched at home? The communal experience of watching a movie in a group setting is one reason, and if you add elements to make a library movie program more exciting, you will have an even more memorable program. Here are some fun things to do before or after the movie showing:

	Hold a trivia contest about the movie.
 	Discuss how the movie compares to the book.
 	Make T-shirts relating to the movie.


Intergenerational Programming 

In times of budget woes, some librarians will try to find programs that appeal to all ages, since they may be able to do only one or two programs each month. These programs take relatively little time to put together, or a library will partner with an outside group to help conduct the program. These could include a chess club, a workshop on tracing your family tree, or a Wii videogame tournament where a grandma beats a teenager in a virtual boxing match or game of bowling. Besides saving money, these intergenerational programs end up breaking down stereotypes; older people and teens work together and have fun, changing the ideas each group had about the other (old fogies vs. rowdy kids). Also, many times the librarian just had to provide the space for the activity: the club, lecture, game, or whatever was conducted by outside experts like a retired teacher who plays chess for a hobby.

Refreshments 

Many libraries do not allow food in the building, but an exception should be made for refreshments at library programs. Food just seems to inspire more people to attend the program or to stay until the end because that is the best time to serve the food. Food also makes the program seem more like a celebration! Even a lecture can end on a fun note with ice cream! Ethnic foods are a great way to conclude a multicultural program. You can also find healthy snacks if you are concerned about setting a good example. Fruit or sorbet can satisfy a sweet tooth as well as candy. Since many children are allergic to nuts and peanuts, I try to avoid those. Sometimes, local bakeries or restaurants will donate refreshments for a library program.

Summer Reading Programs 

Many librarians in public libraries envy those who work as school librarians, because the summer can be exhausting due to the popularity of summer reading programs. On the other hand, the summer reading program can be very satisfying because it can create lifelong readers and library users. Many school librarians are adapting summer reading program themes, incentives, and games to motivate recreational reading at school, especially during winter and spring breaks.

How Summer Reading Programs Work 

The summer reading program is basically a drop in program where children get a reading log or journal, keep track of books, pages, or time spent reading, and bring that back to show the library to get prizes and other incentives. Some librarians have the children write a short, one paragraph book review, and younger children draw a picture about the book. Most librarians have children record only the title. More and more, librarians find it more equitable for kids to record minutes or pages read. Many librarians require between 8 and 10 books, or the equivalent pages or time spent reading, to complete the summer reading program. Some even let the child and parent set the goal. The main reasons for holding a summer reading program include motivating children to come to the library during the summer, to increase circulation, to enable children to maintain their reading skills between one grade and the next, and to develop positive attitudes toward the library and reading. So don't be the "reading police." Many children read below grade level, so reading a short book may be all they can handle; yet they have worked as hard as their friends who read above level. Also, the summer reading program isn't just for children who are independent readers but includes children who are read to by parents and caregivers.

Rewards and Incentives 

Arguments continue regarding giving out prizes for reading. Some librarians say "reading is its own reward," and some educators have conducted studies that say incentives do not work; however, many librarians know that incentives get borderline readers to read during summer vacation. Many children would read anyway, but some, and more boys than girls, won't make time for recreational reading without the incentives offered by the summer reading program. Do a little research on the Internet and you will find opinions across the board. A more relevant survey could be done with librarians in your area to see what they do and what has worked for them in the past. They could be the best model for what you may want to try.

If you decide that you need incentives, local museums and amusement parks can be a great resource for no-cost incentives. They may give free passes to the library to distribute, knowing the child will need to be accompanied by a parent who pays for admission. In this way they create new customers for the museum or business.

Charity Rewards 

A recent innovation in the summer reading program is to generate donations for a related charity as an incentive, rather than give away small plastic toys or coupons that don't give much of a reward. For example, in California the 2014 summer reading program was "Paws to Read," with a pet theme. So the state library promoted an altruistic rewards program to benefit animal shelters, where summer readers "earned" donations from local businesses or neighbors by reading a set number of books (similar to a read-a-thon fundraiser). Or, readers could raise money that benefits the library, or a needy library in a sister city or foreign country, by soliciting donations such as a dollar for every book read up to $10. Food banks are also a great partner if you want to encourage altruistic incentives, letting readers "earn" donations of canned foods for each book read.

Games 

Most summer reading programs have a gameboard or other game element to make it fun and to help record reading progress. A typical game is to spin a wheel after the child has read one book; the spinner may decide what incentive is earned. Or readers will get a gameboard and move along the spaces based on how many pages they have read; when they land on specific squares on the gameboard, they may choose a prize. Be sure the game is based on chance, not skill. Make if fair to all ages and abilities, such as a game similar to spinning a wheel, picking a game piece out of hat, and other games of chance. The summer reading game, gameboards, and other elements can vary depending on the library. A great book for those starting a summer reading program for the first time is Fiore's Summer Library Reading Program Handbook by Carole D. Fiore (Neal-Schuman, 2005). Written by a children's librarian, the book covers every detail of designing and running a summer reading program.

Themes 

Most librarians pick a theme for their summer reading program. Then they want accessories to go along, such as reading logs, posters, bookmarks, and stickers. These are often available from library merchandise companies. Demco and Highsmith offer themed program items that will work with children. These have a cost associated with their selection, so you may need help from Friends of the Library or other groups to sponsor the purchase of these items.

Many states also will sponsor an annual summer reading program with a new theme each year. Find out what your state offers. If it does, this could save you a lot of money since it offers items at a low price based on the purchasing power of the whole state. All 50 states have libraries that participate in the Collaborative Summer Library Program (CSLP); check the website www.cslpreads.org/. This is a consortium of states that work together to choose the annual theme for the summer reading program. See if your state is a member and what the CSLP has to offer in the way of graphics, posters, and other materials.

Passive Programming

Passive programming is a term you sometimes hear used to refer to activities that do not require staff direction. For practical purposes, this means having something to keep children busy while parents are on the computer or finding books. It might also mean having something for a parent and child to do together at the library, such as a simple craft, coloring pages, or games and puzzles left on a table in the children's room. Some librarians have found that passive programming meets a need. It encourages positive activity after a child has finished his or her homework and is waiting to be picked up. It can be something for families to do while enjoying time at the library. Passive programming is very low cost, as it involves just a few games or toys and some simple craft supplies. On busy days you could even assign a teen volunteer to monitor the passive program area: refilling craft supplies, assisting younger children with scissors, and cleaning up regularly to make sure game pieces don't get lost.

Plenty of simple things can be done as passive programs. Along with simple arts and crafts, try some of these ideas:

	 A contest related to a display. If you are displaying photos of famous HispanicAmericans for Cinco de Mayo, encourage children to enter guesses for a prize. This could inspire them to do some research to identify the person in the photo.
 	Character of the week. Do a simple book display highlighting a favorite children's book character, and have some arts and crafts related to that character (bookmarks, masks, paperbag puppets, mazes, etc.). Often authors or publishers have activities on their websites. The books will circulate and children will enjoy the crafts.
 	Origami. With the popularity of Tom Angleberger's Origami Yocla books, offer some related origami instructions and paper.
 	Scavenger hunt. Create a scavenger hunt handout with questions that focus on areas of the library, for example, "A magazine from the children's area," or "The Dewey Decimal number for folktales." Once children have filled in all the answers, they can bring it to the librarian's desk for a small prize, and they have done a self-directed library tour.


Pop-Up Programming

Librarians would like everyone in the community to be a library user, so they need to do outreach as a way to publicize their services. You can do that by offering pop-up programming at various community events. For example, if there is a local farmers' market, the library can have a booth where you distribute flyers, bookmarks, and other publicity materials. To add interest to the booth, have a programming element, which is often called a pop-up program. At a farmers' market, your program could involve a cooking demonstration and a handout on children's books that promote healthy eating. You could also do a storytime at a community event, along with related hands-on arts and crafts activities. If the community event is school-related, offer library card applications and an orientation of your library website. These pop-up programs can be as simple or as elaborate as you would like; the idea is to take a program out to the community to gain new library users.

Program Evaluation 

Evaluating if a program has been successful shouldn't be a major research study. It is usually simple mathematics. How many people attended? If the meeting area was threequarters full, consider it a great success. Did the program attract any new users or new library card holders? If the answer is yes, that is always a plus. Did parents feel it was worth their time, so they will want to attend a library program in the future? If you consistently have quality programs, you will eventually have a built-in audience who will return to your programs based on your past success.

Publicizing Your Successes 

Don't just publicize your programs in advance. Send a photo and press release of a program that has just finished to your local paper. It is good publicity for the library in general and creates buzz that the library has great programs. People will look for notices of future programs if they see articles on past programs.

You will want to tell your Friends of the Library group about your successful programming if they helped to fund any part of it. Your director and library board members also need to know. They can use examples of successful programs when budget time comes.

Websites and Blogs on Library Programming 

Many websites and blogs put together by librarians will offer ideas for programs that were successful; these tried and true ideas have been tested so you know they could work for you. The listserv PUBYAC offers great programming ideas; it can be found at www.pubyac.org. PUBYAC's website has an archive, where you can find ideas that were posted previously. You may also want to join PUBYAC, since it is a great way to get advice on problems in your library or to find suggestions for patrons who remember the plot of a book but cannot remember the author or title.

Try programming ideas from the following blogs:

Bay Views and More

bayviewsandmore.wordpress.com

The blog from the Association of Children's Librarians regularly lists do-it-yourself programming ideas, written by Penny Peck.

Tiny Tips for Library Fun

tinytipsforlibraryfun.blogspot.com

Wisconsin librarian Marge Loch-Wouters offers plenty of practical tips for children's librarians, including programming ideas.

Beyond the Book Storytimes

btbstorytimes.blogspot.com/search/label/Program%20Summary

Children's librarian Steven Englefried offers tips on using puppets and music at library programs.

In Short, I Am Busy

inshortbusy.blogspot.com

A blog packed with programming ideas that even a small library can offer, with clear instructions and photos that facilitate the use of these ideas.

Bibliotecas Para La Gente

www.bibliotecasparalagente.org

From the Bay Area REFORMA chapter, this features a list of performers who do Latino programs at libraries (mainly in northern California). It also has many great ideas for bilingual storytimes.

Programs: Books are the Basis 

Whether it is a book discussion group, a magic show, a Black History Month festival, or a summer reading program activity, books should be the basis of library programming. Books can help us in planning a do-it-yourself science program. They can even inspire a film showing since so many great movies are based on children's books.

Do a special display of books and media items related to the program, and you will encourage reading and increase circulation. If those who attend your magic show are not aware of it, show them the books and videos on how to be a magician. New library visitors who bring their children for a storytime may not know the library circulates CDs but will see the display. Programs first and foremost are a method of getting potential patrons into the library, both library users and people who haven't been to the library before.

Programs are a way to promote areas of the library collection to increase circulation of those items. Programs also show that the library is a cultural center, a vital meeting place for the community. So you must plan and conduct library programs. They will add excitement and may convince new users that the library has something for them.


Chapter 7

Issues in Children's Library Service

Challenges in Serving Children in Libraries 

Libraries of all sizes are seeing challenges in service to children based on the changing dynamics of families, communities, and funding for children's services. Most of these relate to access issues and barriers to access. Families now may be led by a single parent or have both parents working, and their children need access to a safe place until their caregivers get home. Some parents are unaware of the services of the public library. Other parents have children with disabilities who must have access to the library. In some homes the income does not allow for access to the Internet, and some rural communities have very limited access to the Internet even if a family could afford it. Many communities do not fund their schools well enough to provide for credentialed school librarians in their school libraries, and children lack access to school-related materials for their research. Finally, children's librarians must be aware of all aspects of the budget process so they can ensure that the children's program is adequately funded within the total library budget, or the materials and services to which children have access will be seriously limited. Finally, you will need to be prepared to meet censorship challenges.

To help meet these challenges, we will discuss the meaning of access, assisting latchkey youth, providing children's access to the Internet and materials, and providing outreach to those who are unaware of the library or who have difficulty visiting the library. Tips on ensuring that children with physical disabilities as well as autism and developmental or learning disabilities are welcomed in library programs will be covered. Suggestions will be made for assisting teachers in schools where there is no school library or librarian. Overcoming censorship issues is a major challenge. Suggestions are made to help you solve some problems before you take them to your library director.

What is Access? 

When librarians speak of "access" as an issue, we talk about the ability of our patrons to find the information or resources they desire. Access can be as basic as a library being open on evenings and weekends when more people can use it, to the ability of children to access information that may be available only on the Internet.

Librarians also talk about barriers to access. Sometimes official rules and policies can be a barrier to access. For example, prohibiting children from using a computer to type their reports limits access. Some libraries set aside computers just for students to use for homework, so this essential service is available. Cultural barriers exist if librarians cannot speak another's language or they do not understand their patrons' backgrounds. Libraries can use bilingual volunteers to help eliminate this barrier. Many immigrants come from countries where the library is not a free service. They may be reluctant to come to the library, thinking that whatever they do or use there will have a fee attached. Outreach to new immigrant groups in your community can be a way to reduce cultural barriers to library service.

Other barriers exist in the way library staff treat their clientele. When a staff member is unfriendly to a child with autism because of the noises the child makes, it is a barrier to access. Many barriers to access can be reduced or eliminated just by better customer service. Do we treat all our patrons (including children) with kindness and patience? Is the library open when it is most beneficial to our residents, even if that means staff will need to work evenings and weekends? Do we look for new funding like grants to make sure we have the materials our patrons want? Let's look at some of the key concerns regarding library access for children.

Latchkey Children 

Whether you live in a small or large community, access to a safe place after school for children who have no caregiver at home is a challenge. A variety of challenges face you when you have to serve latchkey children in the library. It is a national issue. Sure, we want young people using our libraries after school. The problem starts when a student is forced to wait at the library, with nothing to do, for hours until a parent picks up that child. Children who get bored can misbehave. When students have completed homework, used the allotted computer time, and are now just hanging out, their behavior can be disruptive to others and will act as a barrier to their use of the library. Students block the front of the library noisily talking, playing, and littering, or they take up tables and chairs needed by others. This is a concern each librarian needs to resolve at some point.

First, you can set limits. A common rule is that a person sitting at a library table needs to be using library materials. This may be necessary to free up space from people just hanging out in the library, no matter what their ages. Another common aspect is to enforce existing rules, such as no eating in the library and using quiet voices. Some librarians will designate meeting room space as a homework center for students who just need a space to sit and work on homework, but who do not need library materials for that homework while waiting for a parent to pick them up.

At What Age Can a Child Be Left Alone? 

Another issue regarding latchkey children can be the age of the children. Most libraries have a set age limit. For some, it could be that a child must be at least age 8 to be in the library without adult supervision. Some larger cities have had to set this age limit higher; students need to be at least in middle school to be on their own. These rules are not because a child is doing something wrong; these rules are for the safety of the child. You, with the approval of the library administration, must create and enforce rules for library use by latchkey children. Library administrators may need to check with the city attorney or law enforcement to determine the legal age limit for these children.

If children under that age limit are left unattended, the first step is to have the children phone the parent or caregiver to be picked up. If that is not possible, the librarian may need to speak to the parent when he or she comes and picks up the child and then inform the parent of the rule. The librarian should not give the same parent repeated warnings. Once it is determined that the parent was spoken to before, call law enforcement. It is for the child's safety. This is true for young children left unattended, or children left after closing time. If you are sure the parent knows the rule and is just disregarding it, be sure to call family services or law enforcement so they can see if there is a pattern of child abandonment. That may seem harsh, but with the epidemic of kidnapped children, helping to keep official records on unattended children may be the only way you prevent a missing child.

Often the biggest latchkey problems are older children, ages 10 to 13, who are old enough to be in the library unattended but who misbehave due to boredom. You should be confident in sending misbehaving patrons, no matter what their ages are, out of the library. It is helpful to have a written policy stating the library rules so that it doesn't seem arbitrary. If the rule is "No food in the library," you can point to that when asking someone to leave if he or she won't listen to your first request to take the food outside. If you don't have a written rule, the person may think you are sending him or her out just because you don't like his or her age, race, or other personal factor. For more on dealing with latchkey children, check out the book Unattended Children in the Public Library: A Resource Guide (American Library Association, 2002).

Homework Centers as a Solution 

Some librarians have found the best solution in setting up a homework center for latchkey kids, so they have a separate room where they can eat, talk, or play games as well as do their homework. Many children do not have a parent who can help them with homework because of language barriers or other concerns, so a homework center can offer a safety net for some families. It can also make the library more customer friendly to adults who would avoid the library if it was full of misbehaving kids, or more accessible to a student needing the library for research, but who cannot find an empty seat.

If you decide on setting up a homework center, books and websites are available to give examples of how to start one. Many grants or other alternative funding sources are available for after-school programs and for homework centers. Also, most high school students are now required to do volunteer service for certain classes and for college admission needs, so they could be a resource of free tutors. Rather than constantly chasing noisy kids out of the library, many librarians have found a homework center room a great solution that is a positive, not a negative, activity that makes the library a more pleasant place as well as meeting a community need.

Behavior Problems 

No matter what age patrons are, misbehaving ones should be dealt with because they are a barrier to access for others. A noisy child will push others who need a quiet place out of the library. Any person who takes up a computer beyond the established time limit prevents others' access to that computer. So long as everyone is treated fairly, asking students to stop unacceptable behavior is not a barrier to access; enforcing the rules actually opens up access for everyone else. To children, the idea of fairness is very important. They appreciate limits and will follow rules, especially if it is clear as to what the rules are.

Many public libraries partner with the school district to enforce rules. If kids are hanging out at the library in the morning of a school day, ask why they are there instead of at school. Many school districts have a rule that children who are sick or on suspension must be in the care of a parent or caregiver; they are not permitted to hang out at the mall or the library. You should check with school district officials to learn the rules for children who are not at school during the school day. The library is not a suitable place for sick children or for students who are hanging out after cutting school.

Access to Computers and the Internet 

More and more, students are required to turn in assignments in a typed form, even children as young as 4th grade. Since many families do not have a home computer, the library may be the only place where a student can use a computer to type homework and reports. Also, teachers now require that some research projects use the Internet, and many children do not have Internet access at home, so again the library is the only place where they can complete this part of their homework. Access to computers and the Internet in a library can be the difference between passing and failing for some students.

Many libraries require a parent to sign a consent form, often when the child is obtaining a library card, which permits him or her to use the Internet. What can you do if a student does not have a parent's permission to use the Internet? When a parent does not want his or her children to use the Internet, but a teacher requires it, the library may need to look for the website and print out the information using a staff computer. If the research is very brief, for example, the answer to a question, "Who is my Congress person?" the librarian prints out the information for the student. If the homework requires more research, the library can inform the parent that a homework assignment requires Internet use to complete. Once parents know that, they can sit with the child at the computer, give permission to use the Internet, or talk to the teacher. The librarian has taken care of the situation by informing the parent when the Internet may be a necessity. Following that, it is always up to the parent to decide whether a child can have computer or Internet access.

Internet Safety for Youth 

Free access to the Internet on library computers has caused concern on the part of some adults about children using these computers. Parents may not want their children to use the Internet without their supervision, but they send them to the library unaccompanied after school to work on homework. Often a child will need the Internet to complete a homework assignment or will use the library's computers to play games while waiting for a parent to pick him or her up. It is important that libraries have written policies regarding a minor's use of the Internet and that you, as a staff member, know how to enforce the policies consistently.

Children's Internet Protection Act (CIPA) 

In 2000, the ChildrenÊs Internet Protection Act (CIPA) (www.fcc.gov/cgb/consumerfacts/cipa.html) was passed by Congress and signed into law. It was upheld by the Supreme Court in 2003. It requires that school and public libraries use Internet filters as a condition of accepting certain types of federal funding. Part of the Supreme Court decision stipulated that libraries must disable the filters when needed, such as when an adult is using the computer or if the filter prevents a child from finding legitimate information. For example, a student doing a report on breast cancer may need to use a computer without the Internet filter in order to have access to information on that topic. It is up to the library staff to be aware of the student's use of the library's Internet computers and to see if he or she has been able to find the information needed.

Children's Online Privacy Protection Act (COPPA) 

Also in 2000, the Children's Online Privacy Protection Act (COPPA) (business.ftc.gov/documents/Complying-with-COPPA-Frequently-Asked-Questions) was passed, requiring website developers to protect the privacy of those under age 13 by posting information on how the site protects privacy. This law also states that the site must post a notice to the child to get parental permission before giving any personal information to the site, such as name, address, and age.

COPPA was updated in July 2013, with stricter regulations. Some librarians see these new regulations as a hurdle to use of the Internet by children.

Several other laws regarding the use of the Internet by minors could affect libraries. Check with your supervisor about policies regarding the use of the library's computers for Internet access.

Internet Use for Homework and Games 

Because there is still a digital divide based on household income, children from lower income families may need the library's computers to type papers, do research, and complete homework. A library may want to set aside some computers for youth to do homework after school and on weekends. Some students may need more than the allotted individual daily computer time. If you find a student who is doing schoolwork and needs more than the hour (or whatever amount of time is allotted), ask if there is a way to add more time or override the time limit.

Some libraries have restrictions on using computers for games. If that is the case, the rule should be the same for adults as it is for children. Many kids' computer games can give a child keyboarding skills, so to forbid games might not be fair. Many adults "waste time" on the computer, too, so why should a child be any different? If a game is overtly violent or sexist, that could be a reason to not allow that game on a library computer, but gaming itself is not a reason to limit computer use in the library.

The use of the Internet by children is an issue that is still changing and evolving, especially in the area of social media. More and more a student needs to use the Internet for homework, whether to search using Google or to access the library's online databases. Find out what your library's policy is on the use of the Internet by minors. If it seems outdated or unfairly restrictive, make suggestions for changes. Partner with the school district if you need to demonstrate how common it is for a child to need the Internet for homework. Your library's Internet policies may need to be revisited yearly to see if changes are warranted.

Some areas of access to the library are up to parents; only parents can give permission for their children to have library cards or to use the Internet. But parents cannot leave small children unattended, expecting the library staff to act as babysitters, and parents cannot leave children at the library after closing time due to safety concerns. So long as the rules and policies are clear and enforced equitably, fair access will occur. After all, why have a great book collection or wonderful programs if people are not comfortable coming to the library, or if the library is open for such limited hours that it does not meet the needs of the community? The library staff needs to monitor these needs and make the library as comfortable and accessible as possible, to people of all ages, so that we create lifelong library users.

Providing Outreach 

One barrier to access to library services is the fact that some residents are unaware of what a library does. If they are new to the United States, they may come from a place where children are not welcome at libraries, where libraries do not circulate material, or where such services have fees attached to their use. Some countries run their libraries as research-only facilities, intended for university students. So you may need to do outreach to new U.S. residents, letting them know what your library offers for youth. You can make sure local agencies, clubs, churches, and other facilities that serve these new residents have your library flyers to let them know what is available.

School as Partners 

Schools are usually the first partners we think of in connection with library service to children. We talk to teachers to find out what materials might be needed for homework, and teachers, in turn, bring their classes to the public library for tours. Schools help us publicize our summer reading programs by distributing flyers, giving extra credit for participation in the program, or offering other incentives for students who join. Some schools may make time for public library staff to do classroom or assembly presentations on summer reading programs.

One of my most successful partnerships with schools was an ongoing series of author visits held at the public library in the morning on school days. We targeted invitations to the events to a specific grade, and classes could come to the library on a field trip to hear an author and to check out books. The teachers felt the trips were worth their time, the students were able to meet and hear authors with whom they were familiar, and the library attracted new users and circulated more books than usual. The authors appreciated the large audiences and the fact that the students had read their books before their appearance.

Community Partnerships 

Other community groups besides schools can partner with the library in a variety of ways. Here are some examples:

	A farmers' market can be an event where the library has a table to display promotional materials or staff can entertain children with stories about farming or nutrition.
 	If the local mall is having a "Back to School" event, the library can have a booth promoting library cards, which are as essential to school success as backpacks and binder paper.
 	Businesses can donate prizes for the summer reading program or donate food as refreshments for a program. You want to make sure any merchandise given as prizes is nontoxic and safe, and free coupons or passes should be just that, free, and not just a few dollars off the price. Remember that the library's reputation in the community is very important, so choose businesses that are appropriate partners.
 	Local access cable television and local newspapers can help you publicize library events at no cost. Many newspapers print information about free community events or post the information on their websites. The same is true of local cable television; many stations publicize library events with title cards or by videotaping large events and showing them on the cable channel.
 	Pediatricians can be great partners. Many are part of a program called Reach Out and Read (www.reachoutandread.org), which was developed in 1989 by two doctors in Boston. Doctors and other healthcare practitioners encourage parents to read aloud to their young children, distribute free children's books, and create literacy-rich environments in their waiting rooms. These waiting rooms are a great place to put flyers about library cards, storytimes, and other services.
 	Some museums, especially those with high child appeal such as science museums, partner with libraries to offer free passes or discounted admission. Passes make good prizes for those who complete the summer reading program. The library can help the museum by providing space for its flyers, handouts, and displays.
 	YMC As, Boys and Girls Clubs, and other agencies that provide activity programs for youth are natural partners for the library. Kids in after-school programs can't always come to the library right after school, so you need to go where they are. These programs are places to leave flyers about library programs, to actively promote summer reading, to do storytimes, and to provide library materials for homework help. Make a friend of the recreational center leader, and brainstorm some collaborative efforts that serve your community.


Limiting Partnerships to What Works 

Limiting collaborations may be necessary; you can't be all things to all people. Your partners should be seen as "family friendly" and should not have a divisive political agenda or other pronounced bias. The library may be getting things for free, but when we form partnerships we are lending our good name and reputation. So do a little investigation, and the partnerships you choose will continue for years, benefiting both partners.

Inclusion of Non-English Speakers 

To include more non-English speakers, see if there is staff development money available for training for those who are willing to learn another language. Also, try to encourage bilingual people to apply for jobs at the library, or to be library volunteers. Having a volunteer who can translate can be a huge asset, and it helps to show the community that the library values all its residents, including non-English speakers. Try having bilingual after-school tutors if your community has a sizable group of students who are still learning English.

Outreach to Non-English Speakers 

More communities are seeing non-English speakers in their schools, so we know that their families may not speak English in the home. Libraries can partner with schools to find out what other languages are spoken by students and make flyers in those languages. Maybe there are local non-English newspapers that will help you promote library services to their readers. If you can publicize your library's services to non-English speakers, they will understand that they should bring their children to the library to use your services and your collections. They will flock to your library to find media, books, computers, and other resources once they know these items are available for them and their children as free services.

If your community has a large group that speaks a specific language such as Spanish, consider adding that language to your signage as well as your flyers. You might also want to consider doing a bilingual storytime in English and the other language, as well as programs in English for the whole community that celebrates that culture, such as a Ballet Folklórico program. You should also evaluate your bilingual books or books in Spanish (or whatever the dominant foreign language is) and add new titles to the collection to serve that audience.

Literacy Programs 

Many public libraries now have literacy programs for adults who want to improve their reading skills. One out of five adults who speaks English cannot read at a 6th-grade level, which means he or she cannot read the newspaper. While this may not seem directly applicable to children's programming, it has a direct relationship. Literacy programs can bring in new library users, because their increased literacy skills will make them comfortable enough to try cookbooks, home improvement books, and other informational books even if they do not become literature readers. They will model for their children the need for library resources in their lives.

In a more direct application, literacy programs often have a Families for Literacy component, which is a service to the families of their adult learners. You should partner with the Families for Literacy program, because it gives children's books to the families and even does monthly storytimes. You can help by assisting the Project Literacy person, who may not have any experience with children's books, in choosing the books to be given out to those who attend. Children's staff can also help by offering to conduct the Families for Literacy storytimes, especially if a staff member already does a regular preschool storytime. You can repeat the same stories, songs, and crafts.

Some Project Literacy programs partner with local Head Starts, by sending trained volunteers to read to the children and give out free books. Children's staff can help in training the volunteers in choosing great read-aloud picture books and learning songs. You can even offer book bags with the read-alouds already collected, along with a puppet or other prop the volunteer can use at the Head Start visit.

Inclusion of Children with Disabilities 

Librarians are attempting to provide more materials and services for children with special needs. Librarians are finding that a large number of users can benefit from recorded books (on CD or MP3 players), including students with vision impairment or blindness, students with learning disabilities such as dyslexia, students learning English, and kinetic learners. The Internet and many online sources are available in a wide range of languages; this can be a great benefit when a library serves students who don't read English very well and when books in other languages are not available. Most DVDs have closed captioning, which can help those with hearing disabilities, or subtitles in other languages.

Some disabilities may cause children to speak too loudly or make noise; autism can cause children to yell out inadvertently. Try to be tolerant of these differences; it is not as if the child can control the behavior. Unless the behavior makes it very difficult for others to use the library, try to compromise; if it is just mildly annoying, then let it go. Sign language can be effective with both autistic and deaf children; see if a volunteer can sign at your storytime or other programs, and you may have more children attend because this added service makes the library more accessible to them. Whenever possible, try to make a storytime or program available to all children, instead of offering a storytime just for children with disabilities; the current trend is for inclusion. Both children with special needs and children without disabilities benefit from being together in storytimes, programs or other educational situations since this allows for more socialization and teaches tolerance of others. Advertise that your summer reading program is for children with "all abilities," which implies those with disabilities are welcome, too.

Libraries are adept at a great many things, especially when it comes to marketing to people who already use the library; but what about nonusers? What strategies do we employ to reach those who do not currently utilize the library and its services? As we strive to reach out to the community and advocate for the value of our public library, it's important to remember that many families of children with special needs are still uncomfortable with the idea of stepping through our doors. So, even though we may develop new programs and services specifically targeting children with disabilities and their families, traditional marketing methods may not work.

Outreach to Children with Special Needs 

Families with children who have special needs, due to physical disabilities as well as development disabilities, may be hesitant to use the library if they feel they will be shushed. So you will need to get the word out to them that the library has changed and is much more welcoming, and tolerant of a little noise. Here are some ways to promote the library to families who have children with special needs:

	Library staff can visit children with special needs at their schools and organizations. This includes visits to parenting groups for those families to talk to them about what the library has to offer.
 	Invite parents with a special needs child to be part of your library governing board.
 	Partner with doctors, social service agencies, and others who serve families with children with special needs so they will distribute your handouts and other publicity materials.
 	Be sure to mention that children with special needs are welcome at your library, at storytime, and at your programs, and make this a regular part of all your flyers and brochures.
 	Add elements to your storytimes and programs that accommodate these needs, such as reserved seating for those with disabilities, wheelchair seating, tactile elements at storytimes, stay and play opportunities at storytime, and parenting sharing time after programs.
 	Promote inclusion of those with special needs at all levels of the library by advocating for staff training.
 	Check out the information on Disability Awareness Training from the Association of Library Service to Children, a division of the American Library Association: www.alsc.ala.org/blog/2013/05/disability-awareness-training-essential-tools-for-your-toolbox/


Resources on Special Needs Families 

Carrie Scott Banks has revised the useful manual Including Families of Children with Special Needs (Neal-Schuman, 2014). It includes step-by-step information on evaluating your library's space and services to determine if you are assisting children with special needs. It also gives advice on staff training, to be sensitive to the needs of families with children who may have a disability or condition that requires more assistance than the average child.

Linda Lucas Walling was a professor of Library and Information Science at the University of South Carolina and author of 1985's The Disabled Child in the Library: Moving into the Mainstream, co-written by Marilyn H. Harrenbrock. Walling's website offers guidelines for evaluating children's books that depict disabilities, and lists of recommended children's books that show the disabled. You can access it at faculty.libsci.sc.edu/walling/bestfolder.htm.

Part of the National Center for Education Statistics, this website (nces.ed.gov/sur-veys/frss/publications/95357/) contains a report on „Services and Resources for Children and Young Adults in Public Libraries." It gives statistics on what services are available to youth using public libraries, as well as barriers to services. It will give you an idea of what is statistically the norm, so you can gauge where your library fits in the scheme of things.

Inclusion is Key 

When dealing with latchkey children, children with special needs, or families still learning English, inclusion is the key. See if you can find a solution that allows people to find what they need; sometimes that just means finding a website in their language or making sure library programs have space for wheelchairs. Inclusion also means enforcing behavior rules, so no one feels bullied at the library. That could mean asking loud kids to wait outside for parents so that others can concentrate while in the library. That also means allowing a little more noise in the children's room and reserving seats in that area for children; adults who are not with children should not take up seats in the children's room.

Assisting Teachers 

Since elementary schools in many locations do not have a librarian, teachers will visit the public library to find books to supplement the textbooks they use. If a teacher drops in after school and wants help in finding books for his or her unit on a particular subject, Pioneer Days, for example, it may be difficult to help the teacher while managing the many children in the library. Try to encourage teachers to phone ahead if they need curriculum support. A teacher who just needs a certain book is an easier task. That can be easy to find on a drop-in basis, but if a teacher needs 20 nonfiction books on pioneers and 20 historical fiction books featuring pioneers, encouraging him or her to phone ahead for that actually will save time. Once teachers realize it saves their time, they will be glad to call in requests.

It will cause you much less frustration and will provide you the time needed to do a thorough search. Try pulling books requested by teachers in the morning before it is busy, so a teacher can pick it up later in the afternoon. Otherwise, if teachers drop in after school, you can get them started at the online catalog but you may not be able to do much more than that if the library is packed with children and others needing your attention.

Another service you can offer teachers is a Teachers' Shelf of teacher resource books that are available at teacher stores. Often, a teacher will just need one craft idea or other short excerpt from one of these books, and it would be expensive for a teacher to purchase these. If the public library carries these, you will get many teachers visiting you who will be happy to photocopy the one thing they need out of a more expensive book, and they may check out more books. Many of these teacher resource books will also have craft and activity ideas the librarian can use at preschool storytime or at a book discussion group meeting, so these can be a great asset to a library.

If the school has a librarian, teachers will still need materials from the public library, but the school librarian can be one of your best allies. The school librarian can help distribute information to teachers, make arrangements for classes who want field trips to the library, or keep you informed as to special projects or homework needs so you can prepare ahead of time. Try to make contact with the school librarian at the beginning of every school year so he or she knows your name, phone number, and email address.

If you would like to visit schools, either the school librarian or the administration will need to be contacted to make those arrangements. Remember, class time is very valuable, so make sure your presentations will be exciting, professional, well planned, and effective. With so much testing, classes have very little "extra" time, so make the little time you are given the best it can be. You might want to visit the schools in late May or early June to promote the summer reading program, so you want your presentation to be brief but effective in getting out your message. Teachers want their students to read over summer vacation and will want to endorse your program if it seems worthwhile.

Resources on Censorship 

One event that no library staff member looks forward to is the irate parent who complains that a book in the library is inappropriate for children. However, we all need to prepare ahead of time for such a complaint, whether it is a book on a controversial topic like evolution, a book the parent feels is racist or sexist, or one that contains an obscenity. And it is not just books, but music CDs and DVDs that can incite a challenge.

Librarians need to prepare ahead of time for such an incident by having a selection policy and a formal procedure for patrons who wish to ask for an item to be removed. This policy would come from the administration; check what the procedures are at your library before you actually receive a challenge. Sometimes the administration wants to take the complaint, or it may have a form for staff to give the patron. Sooner or later we all will receive such a challenge, so be prepared.

A great book that libraries will find useful when dealing with the issue of censorship is Protecting Intellectual Freedom and Privacy in Your School Library, by Helen R. Adams (Libraries Unlimited, 2013). This should be read by library directors to help form policy, and by librarians and other staff who carry out the library's policies on challenges to library materials. Many libraries have a form for parents to fill out if they believe the library has a children's book that is inappropriate. Even very popular books, like the „Harry Potter‰ series, have been challenged by parents. Be sure to check with your administration regarding the policies and procedures for dealing with challenges to library materials by parents. The American Library Association has an Intellectual Freedom "first aid kit" that shows sample forms and policies that work when dealing with censorship and challenges. To find out more, go to the resources at the American Library Association's Office of Intellectual Freedom: www.ala.org/offices/oif.

Practical Things to Do When Faced with a Challenge 

Sometimes parents have objections to books that you recommend to their young children, tweens, or even teens. So letÊs briefly discuss what to do when a parent objects to a book.

	Determine the reason for the objection. Perhaps the parent is deeply religious and objects to elements of sorcery in a fantasy book. It is not that he or she believes the book is for an older child; it is the topic of sorcery that is objected to and for any age group. If that is the case, you can help the parent find books that are not fantasy. "Traditional" books and classics like Little Women may appeal to these parents.
 	If parents object to a book because of sex and cursing, it could be that they feel the book is fine for an older teen but not for their middle schooler. If that is the case, try to offer some Newbery winners or Honor books; parents often have heard of the Newbery award and understand these are books recommended as great literature. Also, these tend to be for a general youth audience, and they are less likely to have objectionable material.
 	If a parent wants to discuss an objection with you, use your best customer service skills by listening attentively, repeating back to the parent what you heard, and then asking the parent what solutions he or she has. At this point, be sure to pinpoint what the objection is and explain the library's procedure on dealing with these concerns.
 	When a parent objects to a book, it is recommended that you offer a copy of the library's policy on selection, or a "reconsideration" form if the parent wants the library to get rid of the book. Many times the parent just wants someone to listen to the complaint but won't ask for any action to be taken. Parents may want different choices for their child but don't expect you to "ban" the book. A good resource to be aware of before a parent objects to a book is the American Library Association's Intellectual Freedom Manual (www.ifmanual.org), especially the section on Guidelines for Responding to Complaints (www.ifmanual.org/guidelinecomplaint).
 	In any situation involving a complaint or challenge, common courtesy, active listening, and good customer service will always make it go smoother. Try to be objective and neutral. Listen to and take notes on the comments, and let the patron know you will pass the comments along to your supervisor. Be sure to follow through and report the event to your supervisor, even if you believe it ended with the user feeling satisfied about being heard.
 	Librarians can prepare by having a selection policy and a formal procedure for patrons who wish to ask for an item to be reconsidered and perhaps even removed from the library. Check what the policies and procedures are at your library before you actually receive a challenge. Sooner or later we all receive such a challenge, so be prepared.


Complaints often reflect a very small segment of the population. In some cases, the library may take action on the parent's concern. The novel that the parent is concerned about may be better suited to the Young Adult shelves than to the children's collection. One reason for weeding the collection is to reconsider archaic materials that use language we would now consider offensive. A book that generated a complaint may be on an assigned reading list, or there may be other reasons for keeping it in the collection. It is important to offer parents alternatives that may be more in line with what they think is appropriate for their own children. Many times this will satisfy the parents, and they won't want to take the complaint any further.

Children's Right to Privacy 

As minors, children do not have the same autonomy that adults have. Each state has its own laws concerning an individual's right to the privacy of his or her library records. In California, the law (Public Records Act, CGCS 6267) affirms the privacy of registration and borrowing records, regardless of the age of the library user. In practice, this means that library staff will not disclose to a parent what a child has checked out on his or her own library card without the child's consent.

Ask your supervisor about the law in your state and how your library's policies and procedures support the law. Where can a borrower find copies of these policies and procedures? To effectively assist parents who are angry because they cannot find out what overdue materials were checked out by their child, you must understand and be able to explain your library's policies and procedures to them.

Children may also be unaware of their rights to privacy and access to library materials. ALSC has a reproducible handout called Kids! Know Your Rights! (www.ala.org/ala/mgrps/divs/alsc/issuesadv/intellectualfreedom/kidsknowyourrights.pdf) which describes intellectual freedom, First Amendment rights, and the right to privacy, and it has a list of books on censorship for children and teens.

Written Policies Needed 

Having written policies on these issues about challenges to library materials and patron privacy can make a big difference. A written policy allows all library staff to be on the same page, and it gives the library user a way to understand that the rules are not arbitrary. Find out what the policies are at your library. If there are not written policies and procedures, check with your supervisor about how you should handle some of the situations we discussed.

Increasing Service Through the Use of Volunteers 

Volunteers can make a big difference in a library; they can assist at storytimes and programs, they can monitor the library computers, they can shelve certain items, and they can even tutor if given proper training. Many times, high school students must volunteer for school credit (often this is called community service), retired people find volunteer work very satisfying, and adults want to give back to their community so they will try to find time to volunteer. Have you considered using volunteers at your library?

Recruiting Volunteers 

Check if your library, city, or school district has a volunteer coordinator to help you recruit volunteers. Many times all you will need is a brief article in the local paper or a flyer to high schools and senior centers that will bring in volunteers. You should check on what procedures are called for at your library; it is common for adult volunteers who work with youth to be fingerprinted before they can begin volunteering. Many retired teachers find the library a great place for volunteering and they are a natural fit to be tutors or storytime assistants.

Activities to Assign to Volunteers 

Every library has to determine what tasks are best for volunteers to do, but often they can work in the children's department. Interview each volunteer like you would a job applicant to see where they will fit best in the library. If they don't enjoy customer service but like arranging things in order, shelving media or fiction could be a good job for them, and free up the paid shelvers to organize the more complicated Dewey sections or to shelf read. If the volunteer is a retired teacher who misses working with students, he or she might enjoy tutoring children in the homework center after school or may enjoy assisting at storytimes. Some also make very good docents, giving library tours or leading class visits, or assisting at other programs. Computer fans can be computer docents who monitor whose turn it is to use the computers in the children's room, or help those doing word processing or other programs, freeing up the librarian to help students find books.

Some volunteers, especially teens, are bilingual and can assist with translation, help at bilingual storytimes, or help students who are still learning English in the homework center. Some duties are better left to staff, like handling money or making library cards, since confidentiality and privacy issues are involved, although there may be exceptions. Readers' advisory and more complex teaching tasks, like giving orientation on using online resources or assisting teachers, is probably better left to staff. But there is more than busywork for volunteers to do; their assistance can be a big difference in the customer service we can give.

Training Volunteers 

Training volunteers can be as important as training a new staff member, especially if you think the volunteer will be around for a long time. Volunteers should receive a library tour and orientation on the library's policies and basic procedures (such as how to answer the phone at a public service desk). High school volunteers who need to do only a few hours of community service may not need in-depth training but should still receive a library tour and some basic rules on customer service.

One time of year when you may be inundated with teen volunteers is summer vacation. I find the help given by teen volunteers well worth the time it takes to train and supervise those who will volunteer in the library. Many high school students are expected to do community service. Even if this is not a program in your schools, teens can assist with the registration, monitoring, prize distribution, and other elements of the summer reading program, freeing the librarian to do readers' advisory. Teen volunteers can also shelve books since summer reading programs can greatly increase circulation.

If you ha ven't had success with teen volunteers, maybe they were too young. Sometimes middle school children are more difficult to train and manage than high school students. You may need to set an age limit for volunteers, but middle school children can be great volunteers. If your teen volunteers are bilingual, they make new library users feel more welcome and can help with programming and tutoring.

If you need a large group of volunteers for a special event like a book sale, contact the local high schools; many have service clubs like Key Club, Octagon, Interact, and others that will send high school volunteers who will help set up and clean up as well as help customers. Teen service clubs can assist at larger library programs, like the celebration that concludes the summer reading program, or special cultural events, like Lunar New Year or Black History Month. Many of the teens may remember when they were preschoolers in your storytime and enjoy helping at the library.

Funding 

Do you know what percentage of your library's circulation is children's material? You may be surprised; children's books often are a bigger percentage of circulation compared to adult books, and media may even be bigger than either children's or adult books. Find out what areas of the collection circulate the most, and what areas of the children's collection are the most popular. You may be spending most of your money on children's nonfiction, when fiction may be more popular. Some budget decisions should reflect these statistics, so you have the materials that your patrons want.

When it comes time for the yearly budget, be prepared with statistics for the administration, even before they ask. If everyone knows that young people make up more than half your visitors, which is very common in branch libraries especially, that could ensure that the children's department get a fair piece of the budget. If times are tough, all areas may have to take cuts, but they should be proportionate to circulation figures and statistics on library visitors and use.

These same figures will be very helpful in writing grants that can compensate for some of the budget cuts most libraries are experiencing. Many grants are available without a lot of paperwork, and many small grants can add up. Check out what may be available in your area.

Conclusion 

The issues and concerns of library service to children is an ever-changing topic; 20 years ago we didn't think about children's access to the Internet or computers, and 40 years ago many libraries didn't think about latchkey children. In the future, we may have more concerns regarding technology, especially if the library is the only place where the working class may have access to computers and certain materials that will only be online. People may have smartphones and tablets, but not printers, and the library may be the one community resource that offers printing. We may be more concerned that libraries are closing at nights and on weekends due to budget cuts, yet more of our patrons need to come during those hours due to work schedules. We may find fewer preschoolers able to attend a library storytime, since many more are in day care and cannot get to the library, so we may need creative solutions on how to bring reading to them.

No matter what, some things won't change; our patrons still need good customer service. The children's staff will need to advocate for funding for children's materials and services. More of our residents will need assistance in other languages besides English, and their children may need more homework help since there may not be anyone in the home who can speak English. The percentage of children with special needs, especially autism, is growing and libraries need to find ways to outreach to those children and to serve them, while still serving our other patrons. Creative solutions to many of these challenges are tried at libraries every day; professional journals, websites, and listservs help us network with each other to publicize those solutions that work. The children we serve certainly deserve the best we can give them.



Appendix I

Storytime Outlines by Age Group

Repetition is very helpful in storytime; using the same songs is something your audience will enjoy, and it makes it easier for those who only attend every once in a while to be able to participate. Using puppets and flannelboard activities every few weeks will also be popular and helps young children learn to retell a story.

Baby Lapsit Storytime 

	Opening song: "What'll I Do with the Baby-O?"
 	State theme or subject of today's books—Bunnies
 	Song: "Can You Roll Your Hands"
 	Get ready song: "Pat-a-Cake"
 	Book: Bedtime Bunnies by Wendy Watson
 	Finger play: "Five Little Rabbits"
 	Participation book: Time for a Hug by Phillis Gershator
 	Nursery rhyme: "Three Little Kittens"
 	Song: "Teddy Bear, Teddy Bear"
 	Book: Opposites by Sandra Boynton
 	Movement rhyme: "This Little Piggy"
 	Closing song: "Twinkle, Twinkle, Little Star"
 	Closing activity: Pass out board books to encourage caregivers to read to their babies.


Toddler Time 

	Opening song: "Hello Everybody Yes Indeed"
 	State theme or subject of today's books—Mother Goose
 	Get ready song: "Open Shut Them"
 	Book: The Missing Tarts by B.G. Hennessy
 	Fingerplay: "Where Is Thumbkin?"
 	Participation book: Each Peach Pear Plum by Janet and Allan Ahlberg
 	Nursery rhyme: "Humpty Dumpty"
 	Song: "Five Little Monkeys Jumping on the Bed"
 	Book: Little Lumpty by Miko Imai
 	Movement rhyme: "The Elephant Goes"
 	Book: Old Mother Hubbard and Her Dog by James Marshall
 	App: Felt Board—Mother Goose on the Loose by Software Smoothie
 	Closing song: "The Alphabet Song"
 	Closing activity: Stamp participants hand with a fun rubber stamp and kid-safe ink.


Preschool Storytime 

	Opening song: "Wheels on the Bus"
 	State theme or subject of today's books—Down on the Farm
 	Get ready song: "Open Shut Them"
 	Book: The Cow Loves Cookies by Karma Wilson
 	Fingerplay: "Five Little Ducks"
 	Participation book: Who's in the Farmyard? By Phillis Gershator
 	Poetry break: "Mary Had a Little Lamb"
 	Song: "Old MacDonald Had a Farm"
 	Book: Farmyard Beat by Craig Lindsey
 	Movement rhyme: "Shake Your Sillies Out'
 	Informational book: Farm by Elisha Cooper
 	App: Barnyard Dance—Sandra Boynton by Loud Crow Interactive Inc.
 	Closing song: "If You’re Happy and You Know It"
 	Closing hands-on activity: Make simple farm animal paper bag puppets.


Family Stay and Play Storytime 

	Opening song: "We’ll All Join in the Circle"
 	State theme or subject of today's books—Friendly Monsters
 	Get ready song: "Shake Your Hands"
 	Book: Where the Wild Things Are by Maurice Sendak
 	Fingerplay: "Hurry, Hurry, Drive the Fire Truck"
 	Participation book: Go Away, Big Green Monster by Ed Emberley
 	Poetry break: "Fuzzy Little Monsters" by Gareth Lancaster
 	Song: "Ten Little Monsters"
 	Book: Don't Squish the Sasquatch! by Kent Redeker
 	Movement rhyme: "Johnny Works with One Hammer"
 	Book: Hush Little Monster by David Markell
 	App: Endless Alphabet by Originator Inc.
 	Closing song: "The Hokey Pokey"
 	Closing stay and play activities: Set out various simple toys, such as wooden puzzles, stacking toys, Duplo blocks, and puppets. Also have a hands-on art activity: make simple monster masks out of green paper plates, curly birthday ribbon for hair, and stickers for other features.


Bilingual Spanish/English Storytime 

	Opening song: "Buenos Dias" by Jose Luis Orozco
 	State theme or subject of today's books—Counting
 	Get ready song: "Si Yo Pongo Mis Dos Manos Para Arriba"
 	Book: Eight Animals on the Town by Susan M. Elya
 	Fingerplay: "Cinco Ratoncitos"
 	Participation book: Uno, Dos, Tres = One, Two, Three by Pat Mora
 	Nursery rhyme: "Un, Dos, Tres, Listos Para Leer"
 	Song: "Uno, Dos, Tres Gatitos"
 	Book: Fiesta! by Ginger Guy
 	Movement rhyme: "Un Elefante se Balanceaba"
 	Book: The Cazuela That the Farm Maiden Stirred by Samantha R. Vamos
 	App: Kidztory Classics "The Little Red Hen" or "Three Little Pigs"
 	Closing song: "Adios Mis Amigos"
 	Closing hands-on activity: Make simple mouse finger puppets to use with the "Cinco Ratoncitos" fingerplay. You can make them out of work gloves purchased at the dollar store, and add on yarn tails, googly eyes, and felt ears, nose, and teeth.






Appendix II

Do-It-Yourself Library Program Outlines

Do-it-yourself programs can be offered even if you have a very small staff or not much indoor space to hold programs. Use two or three high school volunteers at each game or craft table, with adult volunteers at the refreshment table or to read to a small circle of children who have completed all the other stations. Often these types of programs can be conducted outside in a patio or lawn area, if the weather is good. If 10 stations seem too many for your space and audience, then cut it down to three games and three crafts. Do-it-yourself celebrations are flexible, low cost, and fun.

Author Celebration—Dr. Seuss Day 

Games

	Pin the Yolk on the Green Egg: Draw a giant fried egg on green paper. Have children try to tape a paper circle (the yellow egg yolk) to the big green egg·the closest to the center wins. Or, you can do a similar game of Pin the Mustache on the Lorax.
 	Fox in Socks Race: Have two baskets containing an equal number of paired socks. Undo all the sock pairings and mix the socks in each basket. Then, let two players race to see who can match up all the socks in his basket.
 	One Fish, Two Fish Game: Photocopy 30 to 50 paper fish in various colors. Cut them out, and put a paper clip on each fish. Put the fish in a child’s wading pool (no water). Using a magnet on the end of a bamboo pole or stick, let children "fish" for one of the paper fish. Prizes are awarded based on what color fish is caught.
 	Horton's Egg Race: Basically, this is the old "egg on a spoon" relay race. Make it more fun by using colored eggs.
 	Dr. Seuss Bingo: Photocopy the Dr. Seuss Bingo cards available at familycrafts:about.com/od/drseusscraftprojects/ss/Seuss-Bingo-Game-Cards.htm; then have each child cut out the pictures and paste them to the bingo card in any order he or she wishes. Then play bingo.


Crafts

	There are several printable craft activities at www.seussville.com/#/games.
 	Cat in the Hat Hats: Use a paper plate for the hat's brim, by cutting a circle out of the middle to fit the child's head. Then, take large red construction paper for the main portion of the hat; you may need to glue two pieces together to fit around the child's head. Tape strips of white paper to the red to make the stripes for the hat. Then, tape the paper to the brim of the hat.
 	Yertle the Turtle: Make Yertles by painting a walnut shell green or blue and then adding a fuzzy craft ball for the head and two googly eyes. Make several and stack them up, just like they do in the story.
 	Make Truffula Trees (from The Lorax), out of pipe cleaners and fuzzy craft balls of various colors.
 	Make simple Horton elephant paperbag puppets.


Refreshments—Goldfish crackers (in various colors, to emulate One Fish, Two Fish, Red Fish, Blue Fish), and juice or water.

Book Series Program—"Narnia" Series By C.S. Lewis 

Games

	Wardrobe Relay: Divide attendees into teams of four. Two teams compete, and whichever finishes first wins. The relay consists of putting on a coat, picking up packages, and running to a lamppost. Run back to the start, put down the packages and take off the coat. Next player does the same, until all four players have gone.
 	Beaver Wolf Tag: Play "Duck, Duck, Goose," but substitute Beaver and Wolf.
 	Jump the River: Use a blue plastic tablecloth for the river. Fold the river lengthwise several times, so it is very narrow. Have players line up on one side of the river (placed on the ground), and on your "Go" have everyone jump to the other side of the river without stepping on it. Unfold one fold, and have everyone jump back. Do this repeatedly until there is only one player left. Player is eliminated if he or she steps on the river.
 	Feed Aslan: Make a large target of Aslan the Lion's head, with the mouth cut out. Throw beanbags into the mouth to win a prize.
 	Freeze Dancing: Players run around play area while the music plays. When the music stops, everyone freezes like the statues in front of the White Witch's castle. In each round, last player to freeze is eliminated.


Crafts

	Make lion masks to resemble the character Aslan, by coloring a paper plate yellow and cutting out eyeholes; then add curled gift wrap ribbon as the lion's mane.
 	Make simple paper crowns; then decorate with glitter or stickers.
 	Make shields out of tag board, and decorate with markers, duct tape, and so on.
 	Snow Globes: Collect small jars (such as baby food jars) in advance of the event. Add white glitter and small plastic snowflakes (available at craft stores) to the jar. If you want, you can also hot glue a small plastic figurine to the inside lid of the jar (the lid will serve as the base of the snow globe). Fill the jar with water and one teaspoon of glycerin (which makes the glitter float better). Tightly screw the lid on to the jar; then hot glue the lid in place to seal it.
 	Make small Play-Doh statues, similar to those outside the White Witch's castle.


Refreshments—Serve Turkish delight candy, or English tea (hot or iced) and shortbread cookies.

Science Program—Earth Day 

Games

	Balloon Race: Using two players at a time, have each player hold a balloon between his or her knees. Then waddle across the room; if the players drop their balloon, they have to go back to the start.
 	Balloon Ping Pong: Tape Popsicle sticks to paper plates to make the paddles. In teams of two, hit a balloon back and forth. The team that keeps the balloon in the air the longest wins.
 	Paper plate Frisbees: Using thick or heavy paper plates, decorate them with markers. Line up behind a line on the floor and toss the Frisbee—whoever tosses it the farthest wins.
 	Water Bottle Bowling: Wash 10 matching empty water bottles, removing the labels. Add one tablespoon of poster paint to the bottle and tighten the cap; shake it until the paint has coated the inside. Add a half cup of sand to each bottle so it is weighted; then place them on the ground for bowling.
 	Magnet Treasure Hunt: This is a great way to get rid of small leftover summer reading prizes. Have a large tub filled with sand. Hide various small prizes in the sand, first attaching a metal paper clip to each item. Give the player a magnet, and he or she gets to keep the first prize the magnet picks up.


Crafts

	Marshmallow Catapults: spoonful.com/crafts/marshmallow-catapult.
 	Decorate paper cups to look like silly faces. Plant grass seeds in the cups. When the grass grows, it looks like green hair.
 	Kites: Use old newspapers to make kites; look for instructions in many of the craft books in your library.
 	Homemade Hackysacks: Use scraps of cloth approximately 12 inches square, with a penny-sized circle cut out of the center. Put a metal washer over the circle, and pull each corner of the fabric through the cutout, pulling it tight. Cut the fabric ends so it fringes. The weight of the metal washer will help make this work.
 	Make a cardboard tube kazoo, seen here: www.makingfriends.com/music/kazoo.htm.


Refreshments—Serve fresh fruit for a snack.

History Program—1930s 

Games

	Jacks: Set out several sets of jack for free play. Show the teen volunteers how it is played so they can teach the younger children.
 	Marbles: Have a few sets of marbles. Teach the teen volunteers how to play marbles, so they can teach the younger children.
 	Old Maid: Put out some decks of cards, with instructions on how to play "Old Maid": boardgames.about.com/od/cardgames/a/old_maid.htm.
 	Old Time Toys: Offer some of the games that were popular in the 1930s, including Monopoly and Scrabble board games, checkers, Tinker Toys, Lincoln Logs, Parchesi, jigsaw puzzles, and the Sorry board game, invented in 1934.
 	Outdoor Games: Offer some common schoolyard games of the 1930s such as Hide and Seek and Hopscotch.


Crafts

	Paper dolls were popular during the Great Depression. Photocopy some of these printable Shirley Temple paper dolls: moneysavingmom.com/2010/07/free-downloadableshirley-temple-paper-dolls.html.
 	Paper planes: Make paper planes (check your library for books on making paper airplanes), in celebration of the great aviators of that time period, such as Amelia Earhart and Charles Lindbergh.
 	Comic books: Comic books and cartoon strips in the newspapers were very popular in the 1930s. Let children make their own comic books.
 	Quilting: In the 1930s, even middle class families would recycle and remake old clothing into something else. If you have access to fabric, make quilt squares using patterns from books in the library. Or, make paper quilt squares using those patterns.
 	Diary activity: It was common for older children and teens to keep a diary during the 1930s. Make diaries from scrap paper, using leftover wallpaper for the covers.


Refreshments—Serve Popsicles (patented in 1924 by San Francisco teenager Frank Epperson).

Summer Reading Crafts and Games— "Every Hero has a Story" 

Games

	Destroy Darth Vader: Attach photos of Darth Vader to empty two-liter soda bottles that contain approximately 1 inch of sand. Give players three beanbags, to try to knock over the bottles to win a prize.
 	Pin the S on Superman: Obtain a poster of Superman. Photocopy a large "S" on red paper and cut out (make several). Blindfold the players, and try to tape the S to Superman's chest. The player closest to the actual S wins.
 	Hero Olympians: hold some classic Olympic games, such as Nerf discus throw, Nerf javelin toss, or Nerf archery.
 	Balloon Lightsaber Battles—Using the long and thin type of balloons used to make balloon animals, place one in each end of a paper towel tube. Let two players joust until one of the balloons pops.
 	Spiderman's Web: Make a simple obstacle course by stringing up white crepe paper streamers like a spider's web, and allow players to try to get through without breaking or tearing the web.


Crafts

	Set out paper, pens, and other supplies and let children make their own comic books.
 	Make Origami Yodas: origamiyoda.wordpress.com/2010/05/18/finally-instructionsfor-folding-an-origami-yoda-like-the-one-on-the-cover-starwars/.
 	Set out supplies for children to make their own masks and capes (there are plenty of printable masks on the Internet). Make capes out of rolls of plastic tablecloth.
 	Avengers Bookmarks: Make these simple craft stick bookmarks, seen here: craftsbyamanda.com/2012/05/avengers-bookmarks-craft-for-kids.html.
 	Facepainting: Older teen volunteers (especially students from the high school's drama club) can do face painting, making children into their favorite superhero.


Refreshments—Serve water, and vegetables with ranch dip—superheroes eat their vegetables, including spinach, broccoli, carrots, and celery!
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Recommended Websites

Reference and Homework Help

ALSC Strategic Plan

www.ala.org/alsc/aboutalsc/stratplan

The Association of Library Service to Children (ALSC), a division of the American Library Association, spells out its core values and purpose in its Strategic Plan.

Tutor.com

www.tutor.com

Tutor.com is an online homework service that some libraries pay for so that their patrons can access the service by typing in the library card number. Math is by far the most popular topic requested by students seeking help, although science, history, and English are also available. Students can request a tutor who speaks Spanish.

Brainfuse.com

home.brainfuse.com

Very similar to Tutor.com, Brainfuse is also a paid online homework assistance service where users can "meet" with live tutors in a virtual chat room for instruction in a variety of subjects.

School Loop

www.schoolloop.com

School Loop is a paid online service many school districts use as a method for students to turn in homework online, to email students and parents, and to interact within an online environment.

KidsClick!

www.kidsclick.org

KidsClick! contains a wealth of links to homework-helpful sites, all selected by children's librarians. This free webpage is arranged in categories just like the Dewey Decimal system.

ALA's Great Sites

gws.ala.org

This free database of websites is run by the American Library Association. Each website has been evaluated by a children's librarian to ensure that it is useful and appropriate.

Ask.com

www.ask.com

Students can ask specific questions, such as "What is the fastest animal in North America?" as well as find links to almanacs, atlases, and dictionaries. Children can also click on the subject they need assistance in (e.g., math) and find help.

ClassBrain

www.classbrain.com

This free homework website has suggestions for all types of homework needs, including state and country reports and other frequently asked-for topics.

Readers' Advisory Resources

Graphic Classroom

www.graphicclassroom.org/p/best-comics-for-your-classroom-list-for.html

Teacher Chris Wilson maintains this site, recommending graphic novels for classroom use, arranged by grade level.

No Flying, No Tights

noflyingnotights.com

This site reviews graphic novels for all age ranges; it has a special section marked "Kids" for children's graphic novels. Many of the reviewers are children's librarians.

Tumble Books

www.tumblebooks.com/library/asp/customer_login.asp

An increasing number of libraries are offering online picture books to their patrons. TumbleBooks is one of the main companies that libraries pay so their users can access the books in the TumbleBook online library.

Book Flix

teacher.scholastic.com/products/bookflixfreetrial

Similar to TumbleBooks, BookFlix is owned by Scholastic. It offers a collection of online children's books, many paired with video content, to libraries that pay for the service.

Storyline Online

www.storylineonline.net

Storyline Online is a free website that offers something similar to TumbleBooks and BookFlix. Sponsored by the Screen Actors Guild, this site shows famous actors reading popular picture books, similar to how picture books are read on the PBS series "Reading Rainbow."

Series Fiction List

www.mymcpl.org/books-movies-music/juvenile-series

From the Mid-Continent Public Library in Missouri, a great list of children's books in a series, searchable by author, title, and subject. This site can be a simple way to find out in what order books in a series were written.

Children's Book Press and Lee & Low Books

www.leeandlow.com/p/overview_cbp.mhtml

Started more than 25 years ago by Harriet Rohmer in the San Francisco Bay Area, ChildrenÊs Book Press began as a nonprofit publisher of multicultural childrenÊs books. Lee & Low now owns the imprint and also focuses on multicultural childrenÊs books.

Cinco Puntos Press

www.cincopuntos.com

Cinco Puntos specializes in books celebrating Latino culture, including childrenÊs bilingual books and books in English.

Oyate

www.oyate.org

Oyate is a Native American nonprofit organization that reviews books on Native American culture and has several lists of recommended books for children.

Resources about American Indians

www.slj.com/2013/11/collection-development/focus-on-collection-development/resources-andkid-lit-about-american-indians-focus-on

This online column from Debbie Reese lists great childrenÊs and teen books as well as apps and other media that authentically represent the Native American culture.

ALA/ALSC Youth Book Awards

www.ala.org/alsc/awardsgrants/bookmedia

The American Library Association has several children's book awards, including the Newbery and Caldecott Medals. Awards for multicultural children's books include the Coretta Scott King Award for African American children's authors and illustrators and the Pura Belpré Award for Hispanic/Latino children's authors and illustrators. To find the lists of these awards, visit this website.

Bibliotherapy Booklists

www.carnegielibrary.org/kids/books/bibtherapy.

Complied by the staff of the Carnegie Library of Pittsburgh, this contains a wealth of lists of children's books that deal with issues such as bullies, death, homelessness, and self-esteem.

Read-Alikes from the Association of Children's Librarians of Northern California

www.bayviews.org/readalikes.html

If children name a certain book as their favorite, see if you can find something similar. Updated monthly, this section of read-alikes features popular tween books. Compiled by the Association of Children's Librarians of Northern California.

Publishers Weekly magazine best-seller lists

www.publishersweekly.com/pw/nielsen/index.html

Source for the children's and young adults' best-seller lists of books currently popular with tweens and teens.

Guys Read

www.guysread.com

Newly revised, this site is run by children's author Jon Scieszka. There are plenty of lists of exciting books for boys. Categories include scary, funny, and war books.

Read Kiddo Read

www.readkiddoread.com

From the popular author James Patterson, this website encourages parents to find great books for their children. It has a wealth of recommendations, broken down by age groups.

Book Adventure's Book Finder

www.bookadventure.com/book_finder.aspx

A free website operated by the tutoring company Sylvan Learning. You will find an easy-to-use menu of topics; put in what grade level you are interested in and whether you want fiction or nonfiction. Then click on the genres or topics you want: mystery, adventure, and so on. Results will be 25 books fitting those criteria. Show tweens how to use this, and they will "play" on the website and find great titles to choose from.

Multnomah County Library in Oregon

www.multcolib.org/kids/booklists

Another helpful website is offered by the Multnomah County Library in Oregon. It is packed with reading lists that you can print out and use with a student, once you narrow down what type of books he or she is interested in.

Shelfari

www.shelfari.com

Shelfari is a social networking site that lets you build an online "bookshelf," where you can enter the titles of books you have read and rate them. Then you can share your shelf with friends and view their online bookshelves. If you work for a library system, encourage other staff to join Shelfari, and you can share with each other.

Goodreads

www.goodreads.com

Goodreads is similar to Shelfari, in that you keep a file of what you read and you can share it with others. The site also runs an online book discussion club and has lists of favorites or "bests," such as "Best Young Adult Novels," and other great features. Of the three online book sites, it has the most users.

LibraryThing

www.librarything.com

Over a million people are members of LibraryThing, another free, online social networking site for sharing book suggestions. You can create your files using the data from the Library of Congress, so your online entries have complete bibliographic data. They also have lots of groups to join, if you have a special reading interest you want to share.

Nancy Keane's Booktalks

nancykeane.com

Many websites can give you examples of booktalks, and one of the best is Nancy Keane's website with over 5,000 booktalks.

Book Hooks

www.pinterest.com/sljournal/book-hooks

Book Hooks are a new, easy way to offer booktalks online. Using the Pinterest format, the book jacket is shown along with a brief two- or three-sentence booktalk.

Book Trailers for Readers

www.booktrailersforreaders.com/Home+Student+Book+Trailers

Book trailers are short films promoting a book, the way movie trailers promote new films. Are you still not confident about how a book trailer might look and sound? Check out the studentmade book trailers at Book Trailers for Readers.

Book and Materials Selection

CREW Weeding Guide from the Texas State Library

www.tsl.texas.gov/sites/default/files/public/tslac/ld/pubs/crew/crewmethod08.pdf

For weeding, the Texas State Library uses a method called CREW, which stands for Continuous Review, Evaluation, and Weeding. Although this website covers all library materials, it does have a special section on children's books and gives very clear instructions on weeding.

ALA Notable Children's Books

www.ala.org/alsc/awardsgrants/notalists/ncb

What are the newest and best books for youth? Check out the ALA/ALSC Notable Children's Books list, a great way to find "must purchase" books for your library.

Common Core State Standards Initiative

www.corestandards.org

Devoted to the task of defining Common Core State Standards, this site provides detailed definitions of what students are expected to learn. It serves as a resource for teachers and parents, especially in the context of relevance to real-world knowledge and skills that are necessary for success in college and careers.

School Library Journal's Common Core Blog

www.slj.com/category/standards/common-core

Check out School Library Journal's regular blog posts about the Common Core, which regularly mentions great children's books that fit the Common Core needs.

School Library Journal's Blog on Apps

www.slj.com/category/books-media/reviews/apps

This blog is one of the few places you can find professional reviews of children's learning apps.

Little eLit: Early Literacy in the Digital Age

littleelit.com

A popular blog on using apps and other Web 2.0 media with younger children; a great resource for parents of very young children who want to read to them using eBooks or online reading apps.

Great Kid Books Blog

greatkidbooks.blogspot.com

School librarian Mary Ann Scheuer has a blog that talks about several subjects relating to children and librarians. She reviews apps and eBooks and discusses the Common Core.

Library Displays Blog

schoollibrarydisplays.blogspot.com

A teacher librarian in New Zealand has a great blog with lots of ideas on displays.

Sob-O-Meter

bookends.booklistonline.com/2010/04/02/sob-o-meter-display

A very original idea for a library display from one of the bloggers at Booklist magazine.

Library Video Company

www.libraryvideocompany.com

This commercial vendor sells media that is especially suitable for classroom use, as well as entertainment DVDS.

Midwest Tapes

www.midwesttapes.com

Midwest Tapes is a commercial vendor selling media to libraries; they have a new service called Hoopla, which provides libraries with downloadable media a patron can borrow using a library card number.

Common Sense Media

www.commonsensemedia.org

Not sure which DVDs or other media would be a good fit for your library? Check out reviews at Common Sense Media. They rate media and give age designations to help parents figure out which films, television shows, music recordings, books, and apps are right for their children.

Baker and Taylor

www.btol.com

Baker and Taylor is the largest vendor of materials to public libraries, including children's books and media. You need to register and pay a fee to use its online ordering service, so find out if your library is already a customer.

Titlewave

www.titlewave.com

Titlewave is the online catalog of Follett, which is a major children's bookseller for school libraries. You have to register to use its website, but it is free, and most school librarians use Follett as their children's books vendor. It lists the professional reviews for each book and has great subject lists.

Shen's

www.shens.com

Shen's is a children's book distribution company that specializes in children's multicultural books in English, and children's books in other languages including Spanish, and Asian languages including Chinese, Japanese, and Vietnamese.

Lectorum

www.lectorum.com

Lectorum is part of Scholastic Books and distributes over 25,000 different children's titles in Spanish, as well as bilingual books in English and Spanish.

Storytime Resources

Lakeshore Learning

www.lakeshorelearning.com

Lakeshore sells various items helpful to storytime, from puppets to craft supplies to flannelboard figures.

Kididdles

www.kididdles.com

Looking for simple songs and fingerplays for storytime? Try Kididdles, which allows you to hear the song and to print out the lyrics.

Little eLit: Early literacy in the digital age

littleelit.com

A popular blog on using apps and other Web 2.0 media with younger children; blogger Cen Campbell often discusses how to use apps at storytime.

Very Best App for Young Children

www.alsc.ala.org/blog/2014/03/the-very-best-app-for-young-children/?utm_source=feedburner&utm_medium=email&utm_campaign=Feed%3A+AlscBlog+%28ALSC+Blog%29

The Association of Library Service to Children lists apps appropriate for storytime planning.

Once Upon an App

www.coloradolibrariesjournal.org/articles/once-upon-app-process-creating-digital-storytimes-preschoolers

Two librarians explain how to incorporate digital content into your storytimes to support early literacy skills and practices.

Folkmanis Puppets

www.folkmanis.com

This small company carries the finest puppets sold commercially; check out its selection of realistic animal puppets.

Melissa and Doug

www.melissaanddoug.com

Melissa and Doug sell traditional toys such as wooden blocks and puzzles that are great for a stay and play storytime.

Kent Library District—Five Early Literacy Practices

www.kdl.org/kids/go/pgr_five_practices

Kent Library has a clear explanation of the five literacy practices you can encourage parents to do at home by demonstrating them in your storytimes.

Bay Views—Association of Children's Librarians of Northern California

www.bayviews.org

This handy website for storytime themes with craft ideas is from the Association of Children's Librarians of Northern California. It has a new theme each month in the storytime link.

Perpetual Preschool

www.perpetualpreschool.com

Perpetual Preschool has lots of great storytime theme pages, each of which includes suggestions for books, games, songs, crafts, and simple science projects.

Pop Goes the Page

blogs.princeton.edu/popgoesthepage

Need ideas for arts and crafts activities for storytime? Check out the blog "Pop Goes the Page," from Dana Sheridan, the Education and Outreach Coordinator of the Cotsen Children's Library at Princeton University.

Storytime Share

www.earlylit.net/storytimeshare

If you would like to add simple advice for parents on how a book relates to literacy, the "Storytime Share" blog is a great resource. Saroj Ghoting is a noted expert on early literacy, and her blog shares songs and books, with tips on how they can help children acquire preliteracy skills.

Programming Resources

Talk It Up! Book Groups for Kids

www.multcolib.org/talk/index.html

An invaluable resource for book discussion groups is the website of the Multnomah County Library, Oregon, with suggestions for common discussion questions and outlines for book discussions of specific books. More than 100 books are listed along with questions tailored to that book as well as activity ideas!

HarperCollins' Resources for Book Discussions

www.harpercollinschildrens.com/Teachers/TeachingResources.aspx

Publishers' websites can also be very helpful in finding discussion questions for a book group. HarperCollins' website has great book discussion guides, with lots of discussion questions and interviews with the authors.

Scholastic's Resources for Book Discussions

teacher.scholastic.com/products/tradebooks/discguide

Scholastic Books' website has an extensive listing of book discussion guides you can print out. Each book has a long list of discussion questions that will get even reluctant readers talking!

Make It @ Your Library

makeitatyourlibrary.org

Many library makers' space activities are listed on this easy-to-use site, which allows you to limit searches by age level, cost of the activity, category, and more.

Instructables

www.instructables.com/index

Arranged like a Pinterest page, this site contains many makers' space activities for children and teens.

Library Makers

librarymakers.blogspot.com/

Subtitled "hands on learning for all ages," this site pairs an activity with a related book, containing complete instructions for that activity.

International Games Day @ Your Library

igd.ala.org

The American Library Association's site regarding International Games Day @ Your Library, this has ideas on doing board game and video game programming at your library.

Chess Express Ratings

www.cxrchess.com/StartALibraryScholasticClub.php

This site explains how to start a chess club at your library.

Rockford Chess Challenge

www.rockfordchess.org/clubs/starting.htm

Another simple, clear site with instructions on starting a library chess club.

Block Party: Legos in the Library

www.slj.com/2009/07/programs/block-party-legos-in-the-library

An article from School Library Journal with practical advice on how to start a library Lego program.

Children's Program Ideas—Legos

bayviewsandmore.wordpress.com/2012/06/29/childrens-program-ideas-legos

A blog post with step-by-step instructions on starting a Lego program.

Intermountain Therapy Animals

www.therapyanimals.org

Therapy Animals is the organization that promotes the use of animals for several different therapy causes, including literacy. The site includes lots of helpful information including a training guide.

Simon & Schuster Author Visits

www.simonandschuster.net/Plan-an-Author-Appearance/How-To

Step-by-step instructions on how to host an author or illustrator visit at your library.

Movie Licensing USA

www.movlic.com

Before showing a movie at your library, be sure to have a license to show the film. Otherwise, you are likely to be in violation of the copyright law.

MPLC: Motion Picture Licensing Corporation

www.mplc.org

The Motion Picture Licensing Corporation can provide an umbrella license for showing films at your library.

MPAA Website

www.mpaa.org

Find out what movie ratings really mean at this site, from the Motion Picture Association of America.

Movie Mom

blog.beliefnet.com/moviemom

Movie Mom is a faith-based website with reviews and details on aspects of movies that may not be appropriate for children.

Collaborative Summer Library Program

www.cslpreads.org

This is a consortium of states that work together to choose the annual theme for a children's and a teen summer reading program. See what the CSLP has to offer in the way of graphics, posters, and other materials.

Altruistic Summer Program Ideas

www.cla-net.org/displaycommon.cfm?an=1&subarticlenbr=684#Altruistic

From the California Library Association, check out ideas for summer reading incentives that give to various charities.

PUBYAC Listserv

www.pubyac.org

The listserv PUBYAC offers great programming ideas; it also has a website with an archive where you can find ideas that were posted previously.

Bay Views and More

bayviewsandmore.wordpress.com

The blog from the Association of Children's Librarians regularly lists do-it-yourself programming ideas, written by Penny Peck.

Tiny Tips for Library Fun

tinytipsforlibraryfun.blogspot.com

Wisconsin librarian Marge Loch-Wouters offers plenty of practical tips for children's librarians, including programming ideas.

Beyond the Book Storytimes

btbstorytimes.blogspot.com/search/label/Program%20Summary

Children's librarian Steven Englefried offers tips on using puppets and music at library programs.

In Short, I Am Busy

inshortbusy.blogspot.com

A blog packed with programming ideas that even a small library can offer, with clear instructions and photos that facilitate the use of these ideas.

Bibliotecas Para La Gente

www.bibliotecasparalagente.org

From the Bay Area REFORMA chapter, this features a list of performers who do Latino programs at libraries (mainly in Northern California). It also has many great ideas for bilingual storytimes.

Association of Children's Librarians of Northern California, Performers List

www.bayviews.org/showcase.html

For more than 25 years, a group of librarians in northern California holds an annual audition for library performers. Their website lists those performers with links to the performers' websites.

Issues in Children's Library Service

Reach Out and Read

www.reachoutandread.com

Reach Out and Read was developed in 1989 by two doctors in Boston. Doctors and other healthcare practitioners encourage parents to read aloud to their young children, distribute free children's books, and create literacy-rich environments in their waiting rooms.

Linda Lucas Walling Collection

faculty.libsci.sc.edu/walling/bestfolder.htm

Linda Lucas Walling was a professor of Library and Information Science at the University of South Carolina. Walling's website offers guidelines for evaluating children's books that depict disabilities and contains lists of recommended children's books that show the disabled.

National Center for Education Statistics

nces.ed.gov/surveys/frss/publications/95357

Part of the National Center for Education Statistics, this website has a report on "Services and Resources for Children and Young Adults in Public Libraries." It gives statistics on what services are available to youth using public libraries, as well as barriers to services. It will give you an idea of what is statistically the norm, so you can gauge where your library fits in the scheme of things.

ALA Office of Intellectual Freedom

www.ala.org/offices/oif

The American Library Association has an Office of Intellectual Freedom with a wealth of resources.

ALA Intellectual Freedom Manual

www.ifmanual.org

Prepare yourself before a parent objects to a book by checking out the America Library Association's Intellectual Freedom Manual, especially the section on Guidelines for Responding to Complaints.

Kids! Know Your Rights!

www.ala.org/alsc/sites/ala.org.alsc/files/content/issuesadv/intellectualfreedom/kidsknowyourrights.pdf

ALSC has a reproducible handout called Kids! Know Your Rights! It describes intellectual freedom, First Amendment rights, and the right to privacy, and it has a list of books on censorship for children and teens.

Disability Awareness Training

www.alsc.ala.org/blog/2013/05/disability-awareness-training-essential-tools-for-your-toolbox

Check out the information on Disability Awareness Training from the Association of Library Service to Children, a division of the American Library Association.

MHLS—Sample Library Policies

midhudson.org/department/member_information/library_policies.htm

An extensive collection of library polices collected by the Mid-Hudson Library System, this will help those who are developing library policies.

SafeKids

www.safekids.com

One of the oldest and most enduring websites on Internet safety for kids.

Internet Safety—On Guard Online

www.onguardonline.gov

The Federal Trade Commission of the U.S. government maintains this site, with advice on protecting your privacy on the Internet. This site can be especially helpful to parents who want to know more about how a child can safely use the Internet.

Connect Safely

www.connectsafely.org

Developed by some teachers in Palo Alto, California, this site has practical advice on how to help youth use the Internet responsibly.
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Baby Storytime Magic, 65 
Baker and Taylor, 49, 122 
Balliett, Blue, 27 
Banks, Carrie Scott, 97 
Barker, Teresa, 71

"Bark for Books." See Therapy dog reading programming
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Barton, Bryon, 58, 61 
Bartone, Elisa, 74 
Baum, L. Frank, 25 
BayViews, 31, 66, 86, 123, 126 
BayViews and More, 86 
BayViews blog, 126 
Because of Winn Dixie, 70 
Bedtime Bunnies, 105 
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Beginning readers. See Easy readers 
Behavior at storytime, 63

Behavior problems, 91, 93
Bemelmans, Ludwig, 21, 60
Beyond the Book Storytimes, 86, 126
Bibliotecas para la Gente, 64, 87, 126
Bibliotherapy, 11, 30, 119
Big Books, 60-61
Big Pumpkin, The, 59
Bilingual storytime, 64, 107
Blume, Judy, 26
Board books, 21, 52, 60
Board game programming, 76-77
Book Adventure, 32, 119-20

Book discussion groups, 69-71, 124; activities, 69-70; discussion questions, 70; format of, 70

BookFlix, 23-24, 61, 118
Book Hooks, 34, 120
Booklist, 47
Booklists, 34-35
Books, 41-42
Book selection, 37-43, 50
Booktalks, 33-34, 120
Book-themed parties, 75
Book trailers, 34, 120
Book Trailers for Readers, 34, 120
Borrego, Diana, 64
Borrowers, The, 25
Bos, Bev, 57
Boston, Lucy, 25
Boynton, Sandra, 21, 60, 61, 105
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Bradbury, Ray, 26
Brain development, 4, 56
Brainfuse, 15, 117
Braun, Sebastein, 60

Brave Girl: Clara and the Shirtwaist Makers' Strike of 1909, 74

Bridwell, Norman, 21 
Brooks, Bruce, 27 
Brown, Marc, 11, 59 
Brown Bear, Brown Bear, What Do You See?, 58 
Bruchac, Joseph, 29 
Bud Not Buddy, 70 
By the Great Horn Spoon!, 26

Caldecott Medal, 37, 47, 48, 49
"Cam Jansen" series, 26-27
Campbell, Cen, 42, 61

Candlewick Press, 23
"Captain Underpants" series, 5, 22, 32, 75
Carle, Eric, 60
Carnegie Library of Pittsburg, 30
Carroll, Lewis, 25
Carter, David A., 59
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Casanova, Mary, 58
Catalogs, publishers', 49
Catrow, David, 59
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Censorship, 99-100
Challenges to books and materials, 50, 99-100
Charlotte's Web, 22, 27
Chasing Venneei; 27
Cheese Belongs to You!, 58
Chess clubs, 77-78, 125
Child development, 3-4
Children and their needs, 4-5
Children as customers, 2-3
Children & Libraries: Getting It Right, 2
Children's Book Press, 29-30, 118
Children's Internet Protection Act, 92
Children's Online Privacy Protection Act, 92
Children's right to privacy, 100
Chinese Mother Goose Rhymes, 60
Choldenko, Gennifer, 70
Christelow, Eileen, 59
Christopher, John, 26
Christopher, Matt, 27
Cinco Puntos Press, 30, 118
CIPA. See Children's Internet Protection Act
Circular stories, 58
ClassBrain, 17, 117
Cleary, Beverly, 20, 26, 30, 48
"Clementine" series, 20
"Clifford" series, 21
Clip-Clop!, 60
Coatsworth, Elizabeth, 28
Colandro, Lucille, 59
Cole, Joanna, 59
Collaborative Summer Library Program, 84, 126
Collection development, 39
Collection policy, 37-38
Colors, 59
Comic books, 23, 47
Common Core, 23, 28, 40-41, 42, 121
Common Sense Media, 49, 122

Community partners, 73, 94
Concept books, 58-59
Connect Safely, 128
Contemporary realistic fiction, 26

Continuous Review, Evaluation, and Weeding, 39, 121

Cooper, Elisha, 106 
Cooper, Susan, 25

COPPA. See Children's Online Privacy Protection Act

Corbett, Scott, 27
Corduroy, 29
Coretta Scott King Award, 30, 47, 48, 49
Core values of children's services, 1-2
Counting books, 58
Cousins, Lucy, 59
Cow Loves Cookies, The, 106
Crafts for Kids, 63
Crafts for story time, 54
Crash Course in Storytime Fundamentals, 66
Cravath, Lynne, 59

Creating the Full-Service Homework Center in Your Library, 14

Creative dramatics, 59 
Crepeau, Ingrid M., 75

CREW. See Continuous Review, Evaluation, and Weeding

CREW Weeding Guide, 121 
Cricket in Times Square, The, 25 
Crispin: Cross of Lead, 48 
Crum, Shutta, 60

CSLP. See Collaborative Summer Library Program

Cumulative stories, 58 
Curtis, Christopher Paul, 29, 70 
Cushman, Karen, 27 
Customer service, 2, 89, 99

Dahl, Roald, 31, 48 
Davies, Nicola, 60 
Day Cares, 65 
Deacon, Alexis, 58 
Dean, James, 53, 59 
DeAngeli, Marguerite, 28 
Deep, Deep Puddle, The, 58 
Del Negro, Janice M., 66, 75

Dewey Decimal Classification System, 7, 9, 16, 38, 44

Dewey Lite, 45 
Diary of a Wimpy Kid, 20 
"Diary of a Wimpy Kid" series, 20, 26, 75 
Diaz, David, 29 
DiCamillo, Kate, 70 
Diez Deditos: Ten Little Fingers, 60 
Disability Awareness Training, 128

Disabled Child in the Library: Moving into the Mainstream, The, 97

Displays, 45-46, 121; interactive displays, 46; partnering for displays, 46; resources for displays, 47; teachable moments, 46-47

Dodson, Shireen, 71

Do-It-Yourself programming, 74-76, 109-13

Doll People, The, 70 
Don't Copy Me, 60 
Don't Squish the Sasquatch, 107 
Door in the Wall, 28 
"Duck, Duck, Goose," 62 
Duplo blocks, 62 
DVDs, 44, 49 
D.W.'s Lost Library Card, 11

Each Peach Pear Plum, 106
Eager, Edward, 25
Early childhood, 4, 5
Early Learning for Families, 62
Earth Day program, 111-12
Easy readers, 21-22, 24
eBooks, 42-43, 61

Eentsy Weentsy Spider: Fingerplays and Action Rhymes, The, 59

Eight Animals on the Town, 107
Elephant and Piggie, 22, 23
Elya, Susan M., 107
Emberley, Ed, 58, 62, 106
"Encyclopedia Brown" series, 27
Encyclopedias, 43
Englefried, Steven, 86, 126
Enormous Turnip, The, 59
Entertainment programming, 69, 71-73
Erdich, Louise, 29
e-Readers, 43
Erikson, Erik, 5
Estes, Eleanor, 26
Etsy, 62
Evaluating the collection, 38

Evening storytime, 52, 55 
Every Hero Has a Story program, 113

Everything You Need to Know about Math Homework, 14

Falwell, Cathryn, 59
Families for Literacy, 95
Family Feud, 10
Family storytime, 52, 53, 55, 106
"Fancy Nancy" series, 75
Fantasy, 25
Farm, 106
"Farmer in the Dell," 61
Farmyard Beat, 106
Faster! Faster!, 60
Fat Cat: A Danish Folktale, 58
Feast for Ten, 59
Feinstein, John, 27
Fiction, 22, 25-28
Fiction and gender, 30

Fiction series, 28; popular series fiction website, 28

Fields, Rachel, 28
Fiesta!, 107
Fingerplays, 59-60
Fiore, Carole D., 84

Fiore's Summer Library Reading Program Handbook, 84

Fitzhugh, Louise, 26
Five early literacy practices, 64-64, 123
Five finger rule, 24
Five Little Monkeys (app), 61

"Five Little Monkeys Jumping on the Bed," 53, 57

Five Little Monkeys Sitting in a Tree, 59
Five parent practices, 64-65, 123
Flannelboards, 62
Fleischman, Sid, 26
Fleming, Denise, 53
Fly Blanky Fly, 60
Folkmanis, 62, 123

Folktales Aloud: Practical Advice for Playful Storytelling, 66, 75

Follett, 50 
Forbes, Esther, 28 
Franceschelli, Christopher, 60 
Freaky Friday, 26 
Freeman, Don, 29

Friends of the Library, 54, 62, 69, 70, 80, 84, 86

Frog and Toad, 22

From the Mixed Up Files of Mrs. Basil E. Frankweiler, 70

Funding, 102-3

Games at storytime, 61-62
Garfield, Leon, 27
Geisel Award, 48
Geisel Honor, 23
Genres of fiction, 25-28
George, Jean Craighead, 27
Gershator, Phillis, 105, 106
Ghoting, Saroj N., 66, 67
Gibson, Ginger F., 58
Gifted and talented programs, 69
Gipson, Fred, 27
Give Up Gecko!, 58
Go Away, Big Green Monster, 58, 62, 106
Go Away, Big Green Monster (app), 61
Good News, Bad News, 60
Goodreads, 33, 120
"Goosebumps" series, 3, 28, 35, 41
Gothic, 26-27
Grade levels, 24-25
Grahame, Kenneth, 25
Graphic Classroom, 23, 117
Graphic novels, 23
Green Eggs and Ham, 10, 21-22
"Green Rnowe" series, 25
Grimes, Nikki, 29
Guy, Ginger, 107
Guys Read, 30, 32, 119

Haddix, Margaret Peterson, 26 
Half Magic, 25 
Hamilton, Virginia, 29, 49 
"Hardy Boys" series, 26

HarperCollins, 124; resources for book discussions, 71

Harrenbrock, Marilyn H., 97 
Harriet the Spy, 26

"Harry Potter" series, 20, 22, 24-25, 35, 41, 74, 75, 99

Hatchet, 27, 35, 70 
"Head and Shoulders, Knees and Toes," 53 
Head Start, 96

Heinlein, Robert, 26
Hennessy, B. G., 106
Henry and Mudge, 22, 79
"Henry and Mudge" series, 79
Hesse, Karen, 35
Hiaasen, Carl, 27
Hierarchy of needs, 5
Hinton, S. E., 26
Hispanic/Latino authors, 29-30
Historical fiction, 27-28
History programming, 74, 112
Hobbit, The, 24
Hobbs, Will, 27
"Hokey Pokey," 53, 56, 61
Holes, 31
Homeschoolers, 15-16
Homework and use of computers, 18
Homework assistance, online, 15
Homework centers, 14, 90
Homework handout from the teacher, 6

Homework help, 13-18; finding resources, 13-14; getting what they need, 13; online resources, 16; websites, 16-17

Homework on the increase, 18
Homework submission programs, 15
Homework-related material, 39
Hoopla, 49
Hopkins, Carol G., 65
Hopkinson, Deborah, 74
Horacek, Petr, 59
Horn Book, 47
Horror, 26-27
House That Jack Built, The, 58
Howe, James, 22
How Rocket Learned to Read (app), 61

How to Do "The Three Bears" with Two Hands: Performing with Puppets, 75

Humor, 26; humorous fantasy, 25 
Hundred Dresses, 26 
Hush Little Monster, 107

If You Give a Mouse a Cookie, 58 
If You Give a Moose a Muffin, 58 
If You Give a Pig a Pancake, 58 
"If You're Happy and You Know It," 53 
Imai, Miko, 106

Including Families of Children with Special Needs, 97

Inclusion, 97-98

Inclusion of children with disabilities, 96-98

Informational books. See Nonfiction
Information vs. instruction, 14-15
InfoTrac, 17
In Short, I Am Busy, 86, 126
Instructables, 76, 124
Intellectual Freedom Manual, 100, 127
Interactive stories, 59

Intergenerational programming, 74, 76, 80, 82

Intermountain Therapy Animals, 125
International Games Day, 76, 125
Internet safety, 92-93
Internet use and homework, 16-17
Isbell, Rebecca, 75
Island of the Blue Dolphins, 20, 28
I Took My Frog to the Library, 11
"Ivy and Bean" series, 22

J-14 (magazine), 11, 43 
Jacques, Brian, 25, 28 
Jimenez, Francisco, 29 
Johnny Tremain, 28 
"Judy Moody" series, 20 
"Junie B. Jones" series, 20 
Just Ducks!, 60

Kadohata, Cynthia, 29
Katz, Karen, 21, 60
Keane, Nancy, 34, 120
Keats, Ezra Jack, 29
Kent Library District, 123
Kididdles, 59, 123
Kids and Family Reading Report, 42
KidsClick!, 16, 117
Kids! Know Your Rights!, 100, 127
Kimmel, Eric, 11
Kindergarten, 55, 61
Kindergarten Readiness, 62-63
Kinney, Jeff, 11, 20, 26
Kirker, Christine, 65
Kiss Means I Love You, A, 60

Kitty Cat, Kitty Cat, Are You Going to School, 53

Knudson, R. R., 27 
Konigsburg, E. L., 26, 70

Lainez, Rene' Colato, 59
Lakeshore Learning, 54, 60, 62, 122
Lapsit storytime, 52, 53, 54-55, 60, 65, 105
LaRochelle, David, 60
Latchkey children, 76, 89-90
Later childhood, 4, 5
Laura Ingalls Wilder Award, 48
Lawrence, Caroline, 27
Lawrence, Iain, 27
Lectorum, 50, 122
Lee, Grace, 29
Lee and Low Books, 29-30, 118
Lego programming, 78, 125
LeGuin, Ursula, 25
L'Engle, Madeleine, 25-26
Lewin, Betsy, 53
Lewis, Anne M., 60
Lewis, C. S., 25
Library as place, 68
Library cards, 8, 69, 85, 91, 94
Library databases, 17
Library displays blog, 47
Library Makers, 124
Library programming, 68-87
LibraryThing, 33, 120

Library tours, 8-11; Family Feud, 10; library databases, 17-18; making tours fun, 9-10; puzzles, 9-10; scavenger hunt, 10; scheduling tours, 9; trivia game, 10; what to cover, 10-11

Library use instruction, 7-8; breakdown by age, 8; library databases, 17

Library Video Company, 49, 122 
Light, Steve, 60 
Lima Bean Monster, The, 75 
Lindgren, Astrid, 25 
Lindsey, Craig, 106 
Literacy programs, 95 
Little Black Sambo, 29 
Little eLit, 42, 61, 121, 123 
"Little House" series, 48 
Little Lumpty, 106 
Little Mermaid, The, 25 
Little Red Hen, The, 58 
Little Women, 28, 99 
 Lobel, Arnold, 22 
Loch-Wouters, Marge, 86, 126 
London, Jonathan, 59

Long, Long Line, The, 59 
Look, Lenore, 22 
Lord, Cynthia, 26 
Lowry, Lois, 26, 70 
Lucky Ducklings, 58

Mabela the Clever, 58
MacDonald, Margaret Read, 58, 66
Mack, Jeff, 60
MacMillan, Kathy, 65
MAD (magazine), 10, 11,43
Madeline, 21, 60
Magazines, 43
"Magic Tree House" series, 22
Maisy Grows a Garden, 59
Make It @ Your Library, 76, 124
Makers' Spaces, 76, 124
Mama Cat Has Three Kittens, 53
Maneau, Edouard, 59
Manga, 23
Marc Brown's Playtime Rhymes, 59
Markel, Michelle, 74
Markell, David, 107
Marshall, James, 106
Martin, Ann M., 70
Martin, Bill, 53, 58
Martin, David, 60
Martin-Diaz, Pamela, 66
"Mary Poppins" series, 25
Maslow, Abraham, 5
Materials selection, 37-44
Matheson, Christie, 59
McDonald, Megan, 20, 22
McDonnell, Patrick, 75
M.C. Higgitis, the Great, 49
Media, 44
Mediavilla, Cindy, 14
Meigs, Cornelia, 28
Me...Jane, 75
Melissa and Doug, 62, 123
Meltzer, Milton, 48
Michael L. Printz Award, 49
Mick Harte Was Here, 70
Midcontinent Public Library, 28

Mid-Hudson Library System sample policies, 128

Midwest Tapes, 49, 122 
Milne, A. A., 25

Mine!, 60 
Minecraft, 77 
Minkel, Walter, 75

Miss Bindergarten Gets Ready for Kindergarten, 59

Missing Tarts, The, 106 
Modeling read-aloud techniques, 52 
Monster Mash, 59 
Monsters Love Colors, 59 
Moo!, 60 
Moore, Eva, 58 
Mora, Pat, 107 
Morey, Walt, 27

Mother Daughter Book Club, Revised Edition, The, 71

Motion Picture Association of America, 81, 125 
Motion Picture Licensing Corporation, 80, 125 
Moves Make the Man, The, 27 
Movie Licensing USA, 80, 125 
Movie Mom, 81, 126

Movie programming, 80-82; sing-along movie programs, 82

MP3, 44
Multicultural fiction, 28-29
Multicultural programming, 68-69, 71, 73

Multnomah County Library, Oregon, 33, 71, 120

Murphy, Mary, 60
Museums, 73, 83, 94
Music CDs, 44
Myers, Christopher, 29
Myers, Walter Dean, 21, 29
My First Action Rhymes, 59
Mystery, 26-27

Na, An, 29
Namioka, Lensey, 29
"Nancy Drew" series, 26, 41
Napping House, The, 62
"Narnia" program, 110-11
"Narnia" series, 25
Narrative nonfiction, 40
National Book Award, 49

National Center for Education Statistics, 97, 127

National Geographic Kids, 11 
National Library Week, 67, 73, 74 
National Poetry Month, 74

Native American Indian authors, 29 
Native American Indian resources, 119 
Naylor, Phyllis Reynolds, 21, 27 
Nelson, Kadir, 29 
Newbery Medal, 20, 22, 28, 37, 47, 48, 99 
Nichols, Judy, 65 
No Flying, No Tights, 23, 118 
Non-English materials, 50 
Non-English speakers, 95

Nonfiction, 22-23, 25, 39-40; nonfiction book design, 40

Norton, Andre, 26 
Norton, Mary, 25 
Notable Children's Books, 40, 47, 48, 121 
Notes from a Liar and Her Dog, 70 
Number the Stars, 70 
Numeroff, Laura, 58

O'Dell, Scott, 20, 27, 28
Office of Intellectual Freedom, 99, 127
Ohmura, Tomoko, 59
Old Mother Hubbard and Her Dog, 106
Old Yeller, 27
On Guard Online, 128
One-Dog Sleigh, 58
1,000 Fingerplays and Action Rhymes, 66
Online book databases, 33
Online catalog, 8
Online homework assistance, 15
Online homework submission, 15
Online reading options, 23-24
Online reference services, 7
"Open, Shut Them," 57
Opposites, 59
Opposites (book), 105
"Origami Yoda" series, 85
Orozco, Jose' Luis, 60
Osborne, Mary Pope, 22
Out of the Dust, 35
Outreach, 56, 93-98
Oyate, 30, 118
"Oz" series, 41

Paid library databases, 17 
Palacio, R. J., 26 
Paperback books, 24 
Parent as customer, 11 
Parent resources, 43

Parents, 64
Parents' Shelf, 51, 64
Park, Barbara, 20, 70
Park, Linda Sue, 28, 29
Parker, Mary Jessie, 58
Participation stories, 58
Passive programming, 84-85
Patricelli, Leslie, 60
Patrol: An American Soldier in Vietnam, 21
Paulsen, Gary, 27, 35, 70
Pavon, Ana Elba, 64

"Paws to Read." See Therapy dog reading programming

Peanut Butter and Jelly, 59 
Peck, Penny, 66, 86, 126 
Pediatricians, 56 
Peekaboo Baby, 60 
Peep and Ducky, 60 
Pennypacker, Sara, 20 
Peppe the Lamplighter, 74 
"Percy Jackson" series, 25 
Perkins, Mitali, 29 
Perpetual Preschool, 66, 123 
Pete the Cat and His Four Groovy Buttons, 53 
Pete the Cat Wheels on the Bus, 59 
Piaget, Jean, 5 
Picture books, 21; short, 60 
Picture books arranged by topic, 45 
Picture books for older readers, 21 
Pilkey, Dav, 5, 22 
Pink and Say, 21 
Pinkney, Brian, 29 
Pinkney, Jerry, 29 
Pinky and Rex, 22 
"Pippi Longstocking" series, 25 
"P.K. Pinkerton" series, 27 
Playaways, 44 
Playing, parent practice, 65 
Play Places, 62 
Polacco, Patricia, 21 
Politi, Leo, 29 
Pop Goes the Page, 66, 124 
"Poppy" series, 25 
Popularity versus quality, 41 
Pop-up books, 59 
Pop-up programming, 85 
Preddy, Leslie B., 76 
Preschools, 65

Preschool storytime, 52, 53, 55, 106
Press Here, 59
Professional performers, 72-73
Program evaluation, 85-86
Programming, 68-87; facilities constraints, 72

Protecting Intellectual Freedom and Privacy in Your School Library, 99

Publicity, 72, 86, 94, 95, 96-97
Publishers' catalogs, 49
Publishers Weekly, 32, 47, 119
PUBYAC, 86, 126
Pullman, Philip, 27
Puppets, 62
Puppet Shows, 75
Pura Belpre Award, 30, 48
Puzzles, 9-10
Pyle, Howard, 25

Raffi, 57 
Rain!, 60 
Raines, Shirley C., 75 
Ramona and Her Father, 26 
"Ramona" series, 20 
Reach Out and Read, 56, 94, 127 
Read Across America, 73 
Read-alikes, 31, 35, 119 
Read Kiddo Read, 32, 119

Readers' advisory, 19-33; finding books in a hurry, 31-32; helpful websites, 32-33

Readers' advisory interview, 20
Reading, parent practice, 65
Reading levels, 24-25
"Reading Rainbow" series, 24

Realistic fiction. See Contemporary realistic fiction

Recorded books, 44 
Redeker, Kent, 107 
"Redwall" series, 25, 28 
Reese, Debbie, 119

Reference, 1, 2-3; commonly asked questions, 5-6; parents, 6-7; reference interview, 5-6

Reference, online services, 7
Reference books, 43
REFORM A. 64, 87, 126
Refreshments, 82
Reluctant readers, 30-31
Reserve shelf, 18
Review journals, 47

Richards, M. Ann, 75 
Riordan, Rick, 11, 25 
Robinson, Michelle, 58 
Rodgers, Mary, 26 
Rohmer, Harriet, 29 
Roll of Thunder, Hear My Cry, 49 
Rosen, Michael, 59 
Rowling, J. K., 22, 25, 41, 48 
Rubber stamps, 52 
Ruby in the Smoke, 27 
Rules, 26 
Ryan, Pamela Munoz, 29 
Rylant, Cynthia, 22, 79

Sachar, Louis, 31 
SafeKids, 128 
"Sammy Keyes" series, 27 
Saturday storytime, 52, 55 
Say, Allen, 29 
Scavenger hunt, 10, 85 
Scheuer, Mary Ann, 42, 121

Scholastic, 122, 124; resources for book discussions, 71

Scholastic Books, 14 
Scholastic Reading Counts!, 20, 39 
School librarian, 98 
School library, 39

School Library Journal, 34, 41, 42, 45, 47, 49, 121

School Library Makerspaces: Grades 6-12, 76
School library storytime, 67
School Loop, 15, 117
School visits, 8
Schools, communicating with, 15
Schools as partners, 93
Science fiction, 25-26
Science programming, 74
Scieszka, Jon, 30, 32
Scott, Barbara A., 66
Scott O'Dell Award, 28
Sears, Lori S., 65
Selden, George, 25
Sendak, Maurice, 21, 106
Senor Pancho Had a Rancho, 59
Series Fiction List, 118
Seuss, Dr., 21-22, 48, 61, 74, 75
Seuss, Dr., program, 109-10
"Shake Your Hands," 57

"Shake Your Sillies Out," 53
Shapes, 58
Shelfari, 33, 120
Shelf-reading, 38
Shelving, 44-45
Shen's Books, 50, 122
Sheridan, Dana, 66
Shiloh, 21
"Shiloh" series, 27
Short picture books, 60

Show of Hands: Using Puppets with Young Children, A, 75

Sibert Award, 48, 49
Sign language, 96
Silverman, Erica, 59
"Simon Says," 62
Simon & Schuster, 125
Sing-along movie programming, 82
Singing, parent practice, 64
Single Shard, A, 28
Six Little Chicks, 58
Slate, Joseph, 59
Sleator, William, 26
Slote, Alfred, 27
Smee, Nicola, 60
Smith, Cynthia Leitich, 29
Snicket, Lemony, 27
Snowy Day, The, 29
Sob-Q-Meter, 41, 121
Song lyric handouts, 53
Songs, 54, 57, 59
Soto, Gary, 29
Spanish story time, 64
Speare, Elizabeth George, 28
Special needs children, 96-98
Sports fiction, 27
Sports Illustrated for Kids, 11, 43
Stay and Play storytime, 62, 106
Stevenson, Robert Louis, 27
Stine, R. L., 28, 41
"Stink" series, 22
Storyline Online, 24, 118

Storyteller's Start-Up Book: Finding, Learning, Performing, and Using Folktales, The, 66

Storytelling, 56-57

Storytime, 51-67; choosing picture books, 57-58; crafts, 54; evaluating storytime, 57; physical environment, 53; preparation, 54; registration, 52; scheduling, 54-55; songs, 54; themes, 52; why we do storytime, 51-52

Storytime, puppets at, 62

Storytime, stay and play, 62; behavior, 63; crafts, 63; toys, 62; volunteers, 62, 64

Storytime, using apps, 61
Storytime, using eBooks, 61
Storytime book bags, 65
Storytime crafts, 63
Storytime format, 52, 53
Storytime games, 61-62
Storytime outreach, 56
Storytime registration, 52
Storytime research, 56
Storytime resources, 65-66

Storytime scheduling, 54-55; family, 55; lapsit, 54-55; preschool, 55; sessions, 56; toddler time, 55

Storytime Share, 67, 124 
Storytime websites, 66

Storytimes for Everyone! Developing Young Children's Language and Literacy, 66

Storytimes for Two Year Olds: Third Edition, 65
Strange Case of Origami Yoda, The, 26
Summer reading programming ideas, 113
Summer reading programs, 83-84, 93, 96, 98
Summer to Die, A, 26
Sunhat, The, 58
Sutcliff, Rosemary, 28
Sweet Clara and the Freedom Quilt, 74
Sylvan Learning, 32

Taback, Simms, 58 
Tablet device, 61 
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